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YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

Tema 1. CymHocTh noBeieHUsI MOTpeOUTE e
1. IToBenenune morpeduTeENe Kak 00/1aCTh 3HAHU I

[ToTpeOutenu TOBApOB, YCIYT, MIACH — OTO JIIOIW, TPYIIHBI JIIOJACH, a TaKkKe
OpraHM3ally Pa3IMYHOr0 MacimTaba u Tnpouias ACSITENbHOCTH, HCIOJIb3YIOIIUE
TOBapbl, YCIyrd, uaeu. VHIWBUIYyMBI M JOMOXO3SIHCTBa, Maible (UPMBI U
rno0anpHble KOMIIAHUHM, H30MpaTeid W TOCCTPYKTYpbI, OOINMHBI, WM HAIWH,
MEXIYHAPOJHbIE OPraHU3alUy U JaXKe MUPOBOE COOOIIECTBO B ILIEJIOM — BCE OHU
MOTYT pacCMaTpUBAThCS Kak MOTPEOMTENM KOHKPETHBIX TOBAapOB B MaTEpHATbHON
dbopme, yCIIyT U (WIIH) UJICH.

PacTyiasi KOHKYpEeHTHOCTh INI00AIU3YIOMIMXCSl PRIHKOB 3aKOHOMEPHO 00palaeT
MHTEPECHI IPOU3BOJUTEIIEH TOBAPOB, YCIYT, HJEH B pa3sHbIX CTPAHAX K MCCIEIOBAaHUIO
MEXaHU3MOB IIOBEJICHUS MOTpeOUTENEl M K BO3MOYKHOCTSM HCIOJIb30BaHUS ITUX
MEXaHU3MOB ISl JOCTHIKEHUS CBOUX LIEIIEH.

[ToBenenue norpedureneit (I1I1) — oTHOCHUTENHLHO HOBasi 00JIaCTh 3HAHUN HE
tosbko B Poccun, HO u B CIIIA — Ha poauHe MeHemxMeHTa 1 Mapkerunra. [lepseie
yueOHuku 1o I1I1 mosiBuivck B 3T0# cTpane B 1960-¢e rr.

Teopernueckue npeanocbuiku [I1 cnoxunuce nocratouno paBHo. Tak, yxe Ha
pyoexe XIX m XX BB. UCCIENOBAIOCH MPECTUHKHOE MOTPEOJEHUE M BO3MOKHOCTH
MCIIOJIb30BaHUs TICUXOJIOTUYECKUX MPUHIUIIOB B pekiame, B 1950-x rr. umen Opeiina
MOMYJISIPU30BBIBATIUCH UCCJIeI0BaTENSIMU MOTHBAalldM U HCHOJb30BAJIUCH
pexknamoaarenaMu.  MOXHO  yTBEpXKJaTb, YTO  HEOOXOAUMOCTb  HM3yYEHHS
MOTPEeOUTETHCKOTO MOBEICHUS OblJIa TPU3HAHA 33/10JT0 JI0 TOro, Kak B 1950-x rT. Obl1a
M3JI0’KEHA KOHUEMINS MAapKETHHTA.

llompebnenue— 510 OOpeTEHUE, HCIIOJIb30BAHUE TMPOAYKTOB, YCIAYr HICH W
n30aBJICHUE OT HUX.

Tlompebumeny— WHIUBUAYYM WU TPYIIA, UCHOJB3YIOLIUE TOBAp, YCIYTY, HACIHO
U1 yIOBJIETBOPEHUS CBOUX MOTPEOHOCTEH.

llosedenue nompebumeneu — 3TO AESITEIBHOCTb, HEIOCPEICTBEHHO BOBJICUEHHAS B
oOpereHue, mnorpediieHHe W W30aBIIEHHE OT MPOJIYKTOB, YCIYT, HJIEW, BKIHOYas
MPOLIECCHI PEIICHU, TPEALIECTBYIOLINE ATOU JEATEIbHOCTH U CIAEAYIOIINE 3a HEM.

IIpuobpemenue — 3T0 NEUCTBUS, BEAYILIME K MOKYNKE M BKIIOYAIOIIME MOKYIIKY
WU 3aka3 mpoaykTra. HekoTopbele u3 ATUX NEUCTBUM BKIIIOYAIOT MOUCK MHQOpMAIIUH,
Kacarouieiicss 0coOeHHOCTEN MPOAYKTa U BbIOOPA, OLIEHKY albTEPHATUBHBIX MPOJYKTOB
WM MapoK M COOCTBEHHO MOKYINKY. AHAJIUTHUKU MOBEIEHUS MOTpeOUTENeH U3ydaroT
9TU THUIBI MOBEJEHUS, BKIIIOYAsl TO, KaK MOTPEOUTENN COBEPIIAIOT MOKynku. [pyrue
BOIPOCHl MOTYT KacaTbCsl TOTO, KaKk MOTPEOUTENH pacIUIauyUBaAIOTCA 33 MPOIYKTHI
(HATMYHBIMH WM [0 KPEAMTHOM KapTe), MOKYAIOT JIM OHHM MPOAYKTHI IS M01apKa WK
camMuM ce0e, BBIBO3ST JIM OHU MOKYIKH CAMOCTOSITEIFHO WJIM TOJB3YIOTCS CITYKOOH
JOCTaBKH, TJ€ OHU J0OBIBAIOT HMH(OpPMALMIO O MPOAYKTaX M aJbTEPHATHUBHBIX
Mara3uHax M Kak TOProBble MapKH BIUAIOT HA BEIOOD MPOIYKTA.

llompebnenue — 3TO TO, Kak, IJie, KOIJIa W TpPH KaKUX OOCTOSITENbCTBAaX
NOTPEOUTENM UCTIOIB3YIOT TOBaphl. Hampumep, Kk Bompocam MOTPeOJICHUS] OTHOCSTCS
pEIIeHUs] OTHOCHUTENIbHO TOT0, HMCHOJB3YIOT JHM MOTPeOUTETH TOBaphl JAOMAa WIH B
oduce. Mcnonab3yroT 1M OHU TOBAaphl B COOTBETCTBUU C MHCTPYKUUSIMH, TaK, KaK ObLIO
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3alyMaHO, WX OHU HAILJIM CBOM YHMKaJIbHBIM CIOCOO MCHOJIb30BaHUS TOBApOB? OnbIT
UCIIOJIb30BAaHUS TOBapa UMEET Pa3BIEKATENbHBIN WM YUCTO (PYHKIIMOHAIBHBINA CMBICI?
Hcnone3yloT JIn OpOAYKT MOJHOCTBIO IO CTaAMM OCBOOOXKICHUS WM HEKOTOpPAas €ro
4acTh HUKOI'/1a HE UCTIONb3yeTCs?

Oc6060d1cOeHue — 3TO TO, KaKk MOTpedUTe N n30aBISIOTCA OT TOBapa U YMaKOBKH.
AHaJUTHKA MOTYT HCCJIEIOBATh MOBEACHUE OTPEOUTEICH C SKOJOTHUYECKUX MO3UIINN:
KaK MOTpeOuTenn U30aBIAIOTCS OT YIIAKOBKU HIJIM OCTATKOB TOBapa? MOTYT JIM TOBAphI
OMOJIOTUYECKH pa3iaratbecsa? MOTYT JM OHHM OBITh TOJABEPTHYTH mepepadoTke?
B03MOXHO Takke, 4To MOTPEOUTENH 3aXOTAT MPOIJIUTH KU3Hb HEKOTOPBIX TOBApOB,
OTIIaB WX JETAM, MOKEPTBOBAB OJaroTBOPUTENIBHBIM Mara3uHaM WM IPOJaB 4epes
HNnTepner.

[II1 wu3yyaeT mNOKynHaroUIMe ULEHTPbl U MPOIEcChl OOMEHA, BOBJICYCHHBIE B
npuodpereHue, noTpediieHrne 1 u30aBJieHUEe OT TOBAPOB.

AMepHUKaHCKUE Y4eHble MpeasiaraloT KOHUENTyadbHyto Mojaenb (puc. 1.1), Bokpyr
KOTOPOM M CTPOUTCSI OCHOBHOE COjepKaHue AUCHUIUIMHGI [111

OTtHo1eHus, MOTPeOHOCTU
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Puc. 1.1. Monenb moTpeOuTEILCKOTO OBEACHHUS

OTta MoJIeh MOTPEOUTETHCKOTO TIOBEICHUS TIPEICTABIIIET B3AUMOCBSI3b npoyecca
peuterss nompeoumeis 0 NOKynKe U pakmopos, €ro ONpeAesionnX, 1 UCXOAUT U3 psaaa
MPEAMOCHUIOK:

. UCXOJHOW TOYKOW TMOTPEOUTENHCKOTO TOBEACHUS SIBJISIETCS OJfCUBHEHHbILL
(opeanuzayuonusil) CTWIb, WM 00pa3 ku3HU. lloTpeOutens (WM opraHu3aIiys)
MOKYNaeT/OTPEOISIET MPOAYKTHI IS TOTO, YTOOBI MOAIEPKATh WM YJIYYIIATH CBOU
KU3HEHHBIA (OpTraHU3aI[MOHHBIN) CTUIb, KOTOPBIM HAXOIUTCS BO B3aMMOJEHCTBHH C
psanoM (haKTOpOB;

. noTpeOuTenh UMEET ABOWCTBEHHYIO CYIIHOCTh. C OIHOW CTOpPOHBI, YJICH
HECKOJIbKMX COITMAIBHBIX TPYII WU TOTOMY IOJBEPKEH BIHMSHHUIO COYUWILHLIX, WIIA
enewnux, paxkropoB. C Apyroil CTOPOHBI, MOTPEOUTENs UHANBUIYAJICH, a TTOTOMY €T0
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KU3HEHHBIA CTWJIb MCIBITHIBAET BO3ACHCTBUE PANlA GHYMPEHHUX, NCUXOIOUYECKUX,
(dakTopoB. BHyTpeHHHE, ICUXO0JI0rHYecKue, (hakTOphl paCCMATPUBAIOTCS KaK MPOLIECCHI
peakiuu MoTpeOuTens Ha BHEITHEE BO3ICHCTBUE;

. CTPEMJICHUE COXpaHUTh WM YJIYYIIUTh CBOW JKU3HEHHBIM CTUIIb
dbopMHUpYET OTHOIICHUS W TMOTPEOHOCTH TOTpeOuTens. B ompeneneHHON cUTyamnuw
MOTPeOUTENh OCO3HAET MPOOIEMy (HEOOXOTUMOCTh HUJIM BO3ZMOXXHOCTH YIYUIIEHUS WA
MOJJIEPKKU CBOETO >KM3HEHHOT'O CTHJIS), TEM CAMBIM 3aIYyCKAETCS Mpoyecc peuieHust o
NOKYHKe.

Wtak, copepkaTreiabHyl0 OCHOBY, WM mnpeaMer aucuuiuivesl [T, cocraBisroT
IpollecC MPUHATUSA PEIICHUs MOTpeOUTesIeM O TMOKYNKe H  (akTopbl, €ro
onpenenstonme. Ilpouecc MpUHATUS pElICHUM MOTPEeOUTENsE paccMaTpPUBAETCs, Kak
IpaBWJIO, B COCTaBE CIEAYIOLIUX JTalOB: OCO3HAHUE TMOTPEOUTENIEM HaAIUUUS
mpoOJemMbl, WH(POPMAIIMOHHBIN TOWCK, OIIEHKa M BBIOOpP aJIbTEPHATUB IOKYIIKH,
MOKYIIKa, UCIIOJIb30BAaHUE TTOKYIIKH U OLICHKA PELICHUS.

®daxkTOphl NOTPEOUTETHCKOTO MOBEICHUS IEIATCS Ha!

1)  BHemHue (CONMANbHBIC), T.€. MPEICTABIAIONIME PEUMYIICCTBCHHO
BHEIIHee Bo3JeHcTBUE Ha morpedburtens. K BHemHuM (¢akropaM NOTPEOUTETHCKOTO
MOBEJEHUSI OTHOCSTCS: COOCTBEHHO MAapKETUHIOBasl JI€ATEIIbHOCTh, & TAKXKE BIUSHUS,
(dbopMHpyeMBbIe COLUATIBHBIM OKPYKEHUEM; KYJIbTYypa, IIEHHOCTH, COI[MAIbHBINA CTaTyC,
pedepeHTHBIE TPYIIIbI, CEMbS U IOMOXO3SICTBO.

2)  BHyTpeHHHE (TICHXOJIOTHYECKHe). B KauecTBe BHYTPEHHHX (DaKTOPOB
MOTPEOUTENBCKUX  PEIICHHH  paccMaTpUBAIOTCA  XapaKTEPUCTHUKU, BHYTPEHHE
MPUCYILIUE MOTPEOUTENIO KAK UHAUBUIYYMY: BOCIIPUSATHE, OOyUYEeHHE, TaMsITh, MOTHUBBI,
JUYHOCT W DSMOLUH, COOCTBEHHO KM3HEHHBIH CTHJIb, 3HAaHHE W OTHOLICHHE
MOTpeOUTENS K TTOKYTIKE.

VYnopapieHue MNOTPEOUTENHCKUM MOBEACHUEM COCTOUT B  HCIIOJIB30BAHUU
MapKeTosjoroM (akTOPHOTO BIMSHUS Ha KaXIyl0 W3 CTaAuil Tpoliecca perieHus
noTpeduTeseM O MOKyNKe. MapKeTosor JOJKEeH pa3paboTaTb KOMIIEKC MapKemuHea,
MO3BOJIAIOIIMN YCIEIIHO MPOBECTU MOTPEOUTENS Uyepe3 KaKIbli U3 ITaroB Mpoliecca
peuieHus o nokynke. [Ipu 3Tom kenaresnbHo, YTOOBI IPOLECC PELIEHUs IPEBPATHIICS B
LMKJI, T.€. IepBas MOKYIIKa MpuBeia K NOCIEAYIONIEH, a MOTPEOUTENb NPEBPATUIICS ObI
B [TIOCTOSIHHOTO KJIMEHTA.

Poct 3naunmoctu Il kak oOGnacTy TEOPETUUECKUX 3HAHUM, METOJUYECKUX WU
MPAKTUYECKUX PEIICHU, HECOMHEHHO, OOYCIIOBJIEH CTAHOBJIEHUEM MApKETHHIA.
[IpousBoguTenu wuaed, TOBAPOB M YCIYr CTPEMSTCS BIHSTH Ha I[OBEJICHUE
noTpeOuTeNe, CTposi CBOIO ACSTENILHOCTh HA OCHOBE KOHIIEIIIMN MapKETHHTA.

2. MapkeTuHr u oTpeOUTENh

B  ycnoBusix  pHIHOYHOW  SKOHOMHKHM  MAapKETHHT  KaK  KOHIICTIIIHS
TOBapOMPON3BOJICTBA, OPUECHTUPOBAHHAS HAa PHIHOK M TOTPEOUTEINsI, MPEICTABISACTCS
3akoHOMepHO#. OxHako Tak Obuto He Bcerma. U maxe ceromus B CIIIA Gomee uem
yepe3 S50 et mocine Hayajga 3/1eCh MapKETHUHTOBOW Jpbl €Ill€ HE BCE JIEJIOBBIC
OpraHu3aliK CTPOSIT CBOIO padOTy HA OCHOBE KOHIIEMIIUU MAPKETHUHTA.

KoHuenuust MapkeTUHIa BO3HHUKJIA Ha OIMPEACIICHHOM ATale pa3BUTUS PHIHOYHBIX
yclioBuid BefeHus: Ou3Heca. Pazputue 3tux ycnouii B Poccuu 3a nocnennux 20-30 et
Ipe/CTaBAeT cOOOM CIPECCOBaHHBIM BO BPEMEHU aHAJIOT Pa3BUTHS JEJIOBOM Cpe/ibl B
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CIIA ¢ 1900-x .
KoHuenuuu ToBaponpou3BoIcTBA

N. Aucodd B oaHON W3 MepBbIX U3AAHHBIX B POCCHMM KHUT MO CTpaTernyecKoMy
MEHEDKMEHTY MPEJICTaBUII IBOJIOLNIO 310X pa3BuTus OusHec-cpenbl B CIIIA: smoxa
MaccoBoro mpousBoxactBa (1900—1930 rr.), smoxa maccoBoro cobeita (1930—1955
IT.), HHAyCTpHaibHas 3moxa (¢ 1955 r.). KaxaoMmy u3 3TuX 3TanoB pa3BUTHs OW3HEC-
CpeIbl COOTBETCTBOBAIM JIOMHUHHUPYIOIINE KOHIICTIIIUM TOBAPOIPOU3BOJICTBA, WU
JIETEPMHUHAHTHI PHIHOYHOW aKTHBHOCTH OM3HECA.

PazBepHyTyI0 KilacCH(pUKAMIO KOHIEMIUNA-TOMUHAHT PHIHOYHON OpHEHTAIlUN
natot Kotnep u ApMctpoHr. OHY NPEACTABIIAIOT NATh KOHUEUUNA PA3BUTHS PIHOYHON
OpUeHTaluu Ou3Heca: MPOM3BOJCTBEHHAsA, MPOAYKTOBAs, CObITOBAas, MApKETUHIOBas,
colMaibHOTO MapkeTtuHra. KyprTii q00aBWiI K CYIHIECTBYIOIIMM 3TaraM pPa3BUTHS
MapKeTHUHTa dTal MapKETUHTa OTHOIIICHHUH.

IIpouzsoocmeennas KoHyenyus, WA OPUEHTAIMS, MPEANojaraer, 4To MoTpeOuTeIu
MPEANOYUTAIOT JOCTYIHBIE MO IIEHE TOBaphl. JTa KOHLEMIUS PabOThl C PBIHKOM
MoJie3Ha B JIBYX CHUTyalusix. Bo-TepBBIX, 3TO CHUTyalusl TPEBBIIICHUS COpOCa HaJ
MPEIIOKEHHEM, B  KOTOPOM  MEHEIKMEHT JIOJDKEH CTPEMUTHCS  YBEIUYUTh
MPOU3BOACTBO. BO- BTOPBIX, 3TO CUTyamus BBICOKHX IIEH Ha MPOIYKT, U IOITOMY
HEO0OXOMMO MTOBBICUTH MPOU3BOIUTEIBLHOCTD JIJISI CHUKCHUS TICH.

Ilpooykmosas ~ (moeapHnas)  KOHyenyus — TIpEAIIONAraer, uYTO  MOTPEOUTETH
MIPEAMOYUTAIOT HanOOoJIee KauyeCTBEHHBIC, COBEPIICHHBIE W WHHOBAIIMOHHBIE TOBAPHI.
D10 OOy IaeT OPraHU3aIMI0 CKOHIICHTPUPOBATh YCHIIHMS Ha TPOIYKTE W MOCTOSHHO
COBEPIIICHCTBOBATh MPOAYKT, 3a0bIBas, OJHAKO, O TOM, YTO HYKHO YJIOBJIETBOPSTH
MOTPEOHOCTb.

Konyenyuss unmencuguxayuu xommepueckux ycumuti (covimosas) TPEAIONaraer,
YTO TOTPEOUTENM HE KyIsAT TOBap JO TeX IMOp, MOKa He OyayT NPearpUHSTHI
IIMPOKOMACIITA0OHBIE YCWIIMS TIO TMpOoJakaM W TpOJBIbKeHHI0. KoHIenms mpogax
UCIIOJIB3YETCS] B CUTYAllUd 3HAYUTEIHHOTO MPEBBIIICHUS MPEJIOKEHUS HAaJ CIPOCOM.
[lens — mponath YTO MPOU3BOIUTCS, BMECTO TOTO, YTOOBI TPOU3BOJAUTH TO, UTO HY>KHO
KynuTh. PaboTa ¢ moTpeduTeneM KOHIICHTPUPYETCS Ha CO3MaHMM TPAHCAKITMH BMECTO
MTOCTPOEHUS JOJITOCPOUHBIX MPUOBLTLHBIX OTHOIICHUN C TTIOTPEOUTEIEM.

Konyenyus mpaouyuonnoeo mapkemunea peanonaraet, 4Yro JOCTHXKEHUE Lienen
OpraHW3allMd 3aBHUCHUT OT OMpPEICICHUS MOTPEOHOCTEH W TMPEINOYTCHHUM IIeJIeBBIX
PBIHKOB ¥ YJIOBJIETBOPEHHUS 3TUX NOTPEOHOCTEN OoJiee AeMCTBEHHO U 3(PPEKTUBHO, YEM
KOHKYPEHThl. B oTimuYMe OT KOHIENIWM Tpojax, TIae pabdoTa HAa pPBIHKE
JICTCPMUHUPYETCS MHTEPECaMH IPOJABIA, KOHIICMIMSA MapKETHHTa BO TJIaBy yrja
Ou3Heca CTaBUT MOTPEOHOCTH PHIHKA.

Konyenyus  coyuanvno-smuunoeo mapkemunea TpeOyeT HEOOXOAMMOCTH YydeTa
moTpeOHOCTEe  o0ImecTBa HapsAy C OKEJTaHUSMU TIOTpEOUTENed U IeNsMH
MpUOBLILHOCTH OM3HECA.

Konyenyuss mapkemunea omuowienuil TPEANONAraeT MEPEXo]l B MapKETHUHTOBOU
NEATeIbHOCTH OT OOMeHa (CHOENKH, WM TpPaHCAKIMU) MEXAY IOCTaBIIUKOM H
noTpeduTeNeM K JOJITOCPOYHBIM B3aMMOBBITOJIHBIM OTHOIICHUSIM C KIMEHTaMHU.
[IpuBnedyeHre KIMEHTa M TPAHCAKIHUSA pPACCMATPUBAIOTCS JIMIIbL Kak OJIMH U3
MPOMEXKYTOUHBIX 3TarnoB B (POPMUPOBAHUM JJIUTEIBHBIX JEJIOBBIX OTHOIICHUH U
yCTOWYMBOrO ycriexa B OusHece. Ilockoyibky mMpHBI€UEHUE HOBBIX KIMEHTOB B
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HECKOJIbKO pa3 JOpOKE, YeM COXpPAaHEHUE CYLIECTBYIOUIUMX KIHWEHTOB, BaKHA HeE
CTOJIBKO OJHOKpaTHasl CHEJKa, CKOJBKO COXPAaHEHHME MEPBUYHOIO IMOKYIATENs s
BCEX BO3MOJKHBIX IMOCIEAYIOIIHUX CIEI0K. KOHKypeHTHBIE NPEMMYyIEeCTBAa HA PBIHKE
JOCTUTAIOTCSl B 3HAUUTEIBHOW CTENEHU IyTeM OOpa30BaHMs CETEW MOCTaBUIMKOB U
NOTPEOUTENEH, CTPATErMYECKUX aJbIHCOB APTHEPOB.

Crpemiienne opraHuzauuii U Jdll 3(QPEKTUBHO HUCHOIB30BATh KOHLEIIIUIO
MapKeTHHra B YCIOBHUSX PAaCTyLleld KOHKYPEHLHMH OOpallaeT NpOW3BOAMUTENEH HIEH,
TOBapoB W yciIyr K mnorpeourento. KoHuenmuss MapkeTHHra mpearnojaraer, 4ro
MapKETUHI HAUMHAETCS C MOTPEOUTEI U KOHYAETCS IOTPEOUTENIEM.

[lepekiroueHrne OpuEeHTalUU C MPOAAK HA MAapKETUHI TpeOOBalo ropasio Oosee
U30IIPEHHBIX HTHCTPYMEHTOB AJIs1 IOHUMAHUS OTPEOUTENIEN U TOT0, KAKUE TOBAPBI UIH
ycIyru OyAyT UX yIOBJIETBOPATh. LleHTpanbHOE MECTO 3aHsUIM MOBEICHYECKUE HAYKHU,
KOTOpBIE 00ecTeymiii HOBATOPCKUM MapKETHHIOBBIM OpraHU3alUsM MHCTPYMEHTapui
TEOPHUI U METOZOB, B TOM YHCJIE:

1) UccnenoBanust motuBanuu. CIHEIHATHCTHl M0 MApPKETHHTY OBLIH TOTOBBI
BOCIIPUHSATH HOBBIE B3IUIAJBI U UCCIIENOBAaTh HOBYIO TEMY — MOTHUBALMIO, OCHOBAaHHYIO
Ha TEOpUH IIcuXoaHanu3a 3urmyHnaa dpeina.

2)  TlozutuBu3Mm. Ilo3WTHBHM3M — 3TO TPOIECC HCIOJIB30BAHUS CTPOTHX
AMITUPUYECKUX METOAOB [JIsi OOHapyx eHus 0000IIaeMblX OOBSICHEHMH M 3aKOHOB.
Jpyrumu CciloBamH, TO3UTHBUCTBI CUYUTAIOT, YTO HEJb3sl ONUPAThCA HaA JaHHbBIE,
HEJI0OKazyeMble JabOpaTOPHO, U YTO B MPUHATHHM PELICHUS JOJHKHA HCIOJIb30BATHCA
TOJIbKO UH(OPMALIHS, TOTYyYEHHAs ¢ TOMOILBIO HAyYHbIX MeTOAOB. [103UTHBU3M CTaBUT
JIBOSIKYIO LIEb: 1) MOHMMAaTh U YMETh MPOrHO3UPOBATh MOBECHUE OTpeOUTENe n 2)
BBISIBJISITH PUYMHHO-CIICCTBEHHBbIE CBSI3M, YIPaBISIOMIME YOEKICHUEM W/HIU
oOy4yeHueM.

3) IloctmomepuusM. JlomonHsIONIEE MO3UTUBU3M HAYYHOE HAIPaBJICHUE,
MMOCTMOJIEPHU3M, TpHOOpeso momyisipHocTh B 1980-¢ rr. OTinuasch pazHooOpazuem
Hejaed W METOJOB, IOCTMOACPHHU3M MCHOJB3YeT JUIsl IIOHMMaHHs IOBEICHUS
noTpeduTeseil KaueCTBEHHbIE U MHBIE METO/IbI UCCIIEI0BAHUS.

MapkeTruHroBasi OpueHTalMs OpraHu3ali — OPUEHTAlUs Ha TOTPeOUuTeNs.

B 1ueHTpe COBpEMEHHOW MApPKETUHIOBOW JEATEIbHOCTH OpraHu3aluii —
MOTPeOUTENb, MPOIECC MPUHATUS UM PELICHHS O TOKYNKE U (PaKTOpbl ITOrO PEIICHHUS
— BHYTpPEHHME U BHelIHUWE. VIMEHHO MOTpeOUuTeNnb OmpenensieT CTPYKTYypy U
COAEpKAHUE MAPKETUHIOBOTO KOMIUIEKCA, CIIYKUT OTIIPAaBHOM TOYKOW BCEU
MapKEeTUHTOBOM paboThl opranu3anuu. [Ipon3BoaACTBO TOBApOB, UJIEH U YCIYT CIEIYET
paccMaTpUBaTh CETOJIHS KaK MPolecC YAOBIETBOPEHUS OTPEOUTENSI, U TOPA310 MEHEE
— KaK COOCTBEHHO MTPOU3BOICTBEHHBIN MpoIiecc. B ycloBusx pacTyiieil KOHKYpPEHITUU
OM3HEC CYIIECTBYET IIOCTOJIbKY, MOCKOJBbKY OH VYAOBJETBOPSET MOTPEOHOCTH W
KEJTaHUS TTOTPEONTEIS.

MapKeTHHIOBO-OpHEHTUPOBAaHHAs ~ OpraHu3alus  KOHLUEHTPUPYET  CBOKO
JESITeIbHOCTh Ha BBIBICHUM MOTPEOHOCTEH KIMEHTOB U Ha pealu3alid 3THX
noTpeOHOCTE Tak, YTOOBI JOCTHraTh CBOM LEedH. Takas opraHuzalus HMEeT
OpPraHMU3alMOHHYIO KYJIbTYPY, pE3YyJIbTaTUBHO U 3(PPEKTUBHO MOANEPKUBAIOIILYIO
3HAYMMBIE KOHKYPEHTHBIC TIPEUMYILECTBA.
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\ TIOTPEEHTETH

VIOpaEIZED -
mEH

B TpaauumoHHOM HMepapXuu TOIN-MEHEIHKMEHT, WJIA TJIABHBIM YIPaBISIOLIUM,
MPEACTABIISIET COOOM BEPIIMHY MOTHOMOYMM. Kaxaplii ypoBeHb Opranu3auuu 001agaer
MEHBIIMMHU TOJTHOMOYHUSAMH, YEM YPOBHU HaJ HUM. 3aHATHIE NEpEAHEN JTUHUU, T.€. T€,
YTO HAXOAATCS Ha «IepeaHell JMHUM (PpOHTA» HEMOCPEICTBEHHON W MOBCEIHEBHOU
paboThl C MOTPEOUTENAMH) JIOJKHBI OTYMTHIBATHCS NEPEN MEHEIKepamu NeperHen
TuHUU. MeHemKepbl nepeaHeil TUHUU JTOJKHBI OTYUTBIBATBHCS IEpe]] MEHEIKepamMu
CPEIHEr0 YPOBHS YNpPABICHUA U T. 1.

MapKeTHHIOBO-OPUEHTUPOBAHHBIA  IMOAXOJA ~ IEPEBOPAYMBAET  MHPAMUILY
MOJIHOMOYM, MoMelas noTpedurenael Ha BepIIMHY. DTOT MOAXOJ HE Mperojaraet
MIOJOTYETHOCTh KaXI0ro YypOBHsA BblecTOSIMM. OJHaKO cHCTeMa YIpaBiICHUS
OpraHM3alliy HallpaBlIeHa Ha 00ecrieueHre B COOTBETCTBUH C YPOBHEM CBOETO BKJIaJa B
JO0JHKHOE 00CTyXMBaHUE HYXJ noTpeOuteneid. Tak, pojb IJTaBHOTO YNPaBJISIOLIETO B
MapKETUHIOBO-OPUEHTUPOBAHHON OpraHu3alliid COCTOUT B 00ECIIEUEHUH MEHEKepam
CpPEIHEr0 3B€Ha HEOOXOJMMBIX YCIOBHM JUIsl OpraHu3aluu padoThl, OPUEHTUPOBAHHOU
Ha TnoTpeduTens. AHaIoruyHo padoTa MEHEIHKEpOB NepelHed JUHUM — B
o0ecreyeHnn CnocoOHOCTE U BOZMOXKHOCTEH 3aHATHIX MepeaHel TUHUH 3(PPEKTUBHO
oOcnyxkuBaTh mOTpeOuTeneil. KoHeuHblld pe3yapTaT PHIHOYHO-OPUEHTUPOBAHHOIO
MO/IX0/1a — MOJHBINA (POKYC Ha HYXKJ1aX OTPEOUTEINEH.

BaxxHbIM acmekToM MAapKETHUHIa, YCHJIMBAIOIUM KOHKYPEHTOCIOCOOHOCTh
OpraHu3allMM Ha PBHIHKE, SABJISIETCS TEHIACHIUS IeUEeHTPpAIN3alUU OJTHOMOYUHN B LETSAX
MOBBIIICHUS] PEAKTUBHOCTM B  YCJIOBMSX JWHAMHYHOM cpenbl. Hanenenue
MOJIHOMOYMSIMU TPUHATUS pelieHuid 0e3 3ampoca OJ0OpPEeHHs]  BBIIECTOSAIINX
MEHE/PKEPOB COKpAIlaeT CPOKU MPUHATHS U peaju3alii pelieHud, obOecredynBaeT
ruOKOCTh B paboTe ¢ moTpeduTeseM. IT0 0COOCHHO aKTyajJbHO B «(HHTEPAKTUBHOM TIO
npupozie ousHece — B chepe yCIyr U pO3HUIHOU TOPTOBIIE.

AKTyanbpHBIM JUIsl MApKETHHIA CETOJHS SIBJIIETCS PACCMOTPEHHUE €r0 B COCTABE
JByX TECHO CBSI3aHHBIX KOMIIOHEHTOB: BHEIIIHUM M BHYTPEHHHUI MapKETHUHI. BHemHMi
MapKETUHI OPUEHTUPOBAH HA BHELIHUX MOTpeOuTenel npoaykroB. OnHaKo Hapsay ¢
BHEIIHUM OpraHu3alys JOJDKHA HCIOJIb30BaTh W BHYTPEHHUN MapKETUHI — JUIS
NPUBJICYEHHs, MOTHUBALMM W  yJEpKaHusi KBAIM(PUIUPOBAHHBIX BHYTPEHHHUX
noTpeduTtenei (3aHATHIX), pa3pabaThiBas BHYTPEHHHUE MPOAYKTHI (paboTy), KOTOpHIE
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YIIOBIETBOPSIOT KETAHUS U MOTPEOHOCTHU 3aHATHIX. BHYTpeHHUN MapKeTUHI — 3TO
¢bunocodust MeHEHKMEHTA, COCTOSIIAs B KOOPAUHAIIMU BHYTPEHHUX OOMEHOB MEXKIY
opraHuzanuen (MEHEIPKMEHTOM) U €€ 3aHIThIMU JIJIsl TYyUYIIETro JOCTHKEHUS! YCTICTIIHbBIX
BHCIIHUX OOMCHOB MEXIy OpraHusaiueid u ee morpeourensmu/  YcmeniHas
mporpaMMa MapKeTHHTa JOJDKHA pa3pabarhiBaThCsl JUISl  YAOBICTBOPCHHS  TIO-
TpeOHOCTEN KaK BHEITHUX MOTPeOUTENeH, TaK M BHYTPEHHHX (pucC.).

CTparerns MapKeTHHTA

|
v v

[Iporpammia [Iporpammia
BHVTPEHHETO BHEIHET O
MapKEeTHHT A MAPKETHHI A
Komnmexc Kommierc
MapKETHHTA MApPEETHHT A
IeTeEbIe IPVIIOE] I'pynne! DoTpeddTe el
EHVIPH OpT aHT AT [TH Oe1eEEle PEIHER

BHyTpeHHUI MapKETHHI OCHOBAaH Ha PBIHOYHOM MEXaHU3ME pacIpeieeHUs
pecypcoB (MHGOPMAIIMOHHBIX, (PMHAHCOBBIX, MATEPUATIBHBIX U JIP.), 00€CIIEUYNBAIOIIEM
pealn3alMil0 BHEIIHEro MapkeTuHra. Kaxapli 3aHATBIA  JOJDKEH  IOJYYHTh
KOHKYPEHTOCIIOCOOHBI Ha PBIHKE 3aHATOCTH NaKeT (MApKETHMHIOBBIA KOMILIEKC)
npeiokeHuit (PpoHT paboT («IPOAYKT») C CUCTEMOM KOMIIEHCALMM («IIEHAY),
TEXHOJIOTHYECKHUE YCIOBUS Tpyda («MECTO»), KOMMYHUKAIIMU, BO3MOXHOCTH pOCTa U
pa3BUTHS («IIPOABUKEHUEY). MEHEIKMEHT JOJKEH MOMHUTh—ECIN C BHYTPEHHUMU
MOTPEeOUTENSIMU HE O0O0pallaroTcs JOHKHBIM 00pa3oM, BEChbMa BEpPOSITHO HE OyayT
YAOBJIETBOPEHBI U BHELLIHUE MOTPEOUTENH.

3. MeTtoabl u3yueHusi noBeeHUs1 NOTpeduTeei

Bce MeTop1 MOXKHO pa3ieTuTh Ha TPU OCHOBHBIX METOI0JIOTHYECKUX MOIX0/a:

1) nabmronexwue.

Meton HaOMIOACHUS COCTOMT B OCHOBHOM B OTCJICKMBAaHUU TIOBEICHUS
nmorpeouTenei
B Pa3IMYHBIX CUTYaIIHSIX.

Habnooenue 6 domawinux yciogusx MO3BOJSET, UCCIEAOBATEISAM YBUIETh, KaK
MMEHHO  TOTpeOJstoTCs  MpOAYyKThl.  HaOmrojeHue  MOXET — OCYIIECTBIISITHCS
MIEPCOHAILHBIM HMHTEPBBIOEPOM, a TaK)KE TMPH IMOMOIIM BHUICOKAMEPhl WM IPYTHX
TEXHUYCCKUX CPEJICTB, (PUKCUPYIOIINX PEaTbHBIN OIBIT HCTIOJIB30BAHMS MPOAYKTA.

IKpanuposarue, ulU mMeHe8oU Memood, — 3TO METOJ, KOTJa HCCJeA0oBaTeb
COMPOBOXKIAET NOTpeOuTENs (Ciaeays 3a HUM <KTEHbI0>>) B IIpoliecce MPUOOPETeHUs U
MOTpeOICHUST MPOAYKTA U 33Jae€T €My BOIPOCH O KaXaoM dTamne mporecca. OObIYHO
OTBETHI 3aMKCHIBAIOTCS HA BHIEO WIM ayAno. B HEKOTOPBIX PO3HUYHBIX (Pupmax
KaMephbl CIIEKEHUS HWCMONb3YIOTCA IS TOro, 4YTOObI OTCIIEKHUBATh IMEpEeMEIICHUs
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noTpeduTeNe mo mMara3uHy, KOJIMYECTBO OPEHI0B, KOTOPbIE OHM PAcCMATPUBAIOT Ha
MOJIKaX, a TAKXKE UX PEAKIMI0 Ha PACTIPOJIAXKH.

Memoo  ¢usuonoeuveckoeo HabaoOeHus BKIOYAET B  ce0sd TEXHUKH,
M03aMMCTBEHHbBIE U3 MEUIIMHBI, ICUXOJIOTHH U Apyrux HayK. Crofa TakXe OTHOCSTCS
BHUJICOKAMEPhI, H3MEPSIONINE ABWKCHHE TJia3, W TaJlbBaHUYECKAs PEAKIUS KOXKHU
noTpeduteneii. Cxokne METOAWKH TPUMEHSIOTCS I HaOMOIeHUsS 3a TOYKAMH Ha
pagape WiId Ui TPOCBEUYMBAHUS MACCAXKUPCKOTO Oaraka Ha HAJIWYUE OPYXKHUS B
a’poroprax. ITH METOJUKHM MOTYT OBITh HCIOJIB30BaHBI B  HCCIEAOBAHUIX
MOTPEOUTETHCKOTO CKAHUPOBAHUS TOJIOK Mara3nuHoB. C TIOMOIIBIO0 TaKUX HAOII0ICHUN
MOXHO  cOOpaThb OTpOMHOE  KOJHMYECTBO JAaHHBIX, TPEOYIOMIMX  CIOKHOTO
CTATUCTUYECKOTO aHAJIN3a,;

2) UHTEPBBIO U OIPOCHI.

Onpocbt — 310 3(hPexTuBHBIA crmocod cOopa HHPOpMaUU TPU  OOJIBIION
BBIOOpKE TMOTpEOUTENIeH, KOTJa HCCIeAOoBaTeNlb 3aJaeT PECIOHJEHTaM BOIPOCHl U
3aMuChIBaeT MX OTBEThl. OmpOChl MOTYT TPOBOJUTHCSA IO TMo4Te, TeledoHy, uepes
WNHTepHET i nepcoHaIbHO. Y KaKJI0TO U3 3TUX METOJOB €CTh CBOU MPEUMYIIIECTBA U
HEJIOCTATKHU.

Dokyc-epynnvl TMPENCTABIAIOT CO00W OAWMH W3 HamboJee pacmpoCTpaHESHHBIX
METO/IOB, TMPUMEHSIEMBIA C IEIbI0 TIIATEIHHOTO HW3YYCHHUS Pa3IUYHBIX BOIIPOCOB,
CBSI3aHHBIX C MOTPEOUTENsAMU U MOTpedseHueM. B  oTiaumume oT MacmTabHBIX
TeAe(OHHBIX WM TOYTOBBIX OIMPOCOB, (DOKYC-TPYIIBI  IO3BOJISIOT  TITYOOKO
HCCJIEIOBAaTh OYEHBb CHEMU(DUUECKHE AaCTEeKThl MPOIECCOB TOJATOTOBKH K ITOKYIIKE,
MIPUHATHUS PEIICHUHA O TIOKYIKE ¥ UCTIOJIb30BaHUS TIPOTYKTA.

Jloneumioomnsie (0oncoépemenuvle) UCCIE008aHUS — OTO TIOBTOPSIOIIACCS
U3MEpPeHUs] JCUCTBUN TMOTpeOuTeNei B TEUEHHWE BPEMEHH C Ielbl0  (QuKcanuu
M3MEHEHUN WX MHEHHH, MOKYMNaTeIbCKOTO MOBeAeHUs U moTpediaeHusi. OObaHO cOop
JAHHBIX OCYIIECTBIISETCS MPU MTOMOIIY KIIyOHOTO YJICHCTBA MM MPOTPaMM JIOSUTbHOCTU
noTpeduTeNneil BpoAe TeX, UYTO HCIOIB3YIOT AaBUAKOMIIAHUU, CETH MPOTYKTOBBIX
Mara3uHOB U JPyTHe CYOBEKThI PhIHKA.

[Tpounie MeTOMBI: MPOCKTUBHBIE METOIUKH, TTYOMHHOE HHTEPBBIO, MTAHEIIH

3) PKCTIEpUMEHT.

Oxcnepumernm — 3TO METOJ WCCICAOBAHMS, KOTOPBIN 3aKIHOYACTCS B IMOTMBITKE
MOHATh TPUYMHHO-CJICACTBCHHBIC CBSI3M ITyTEM MAaHUMYJISAIUA C HE3aBUCHMBIMU
MEepEMEHHBIMU (HampuMep, HAOOPOM pEKJIaMHBIX OOBSBIICHUN, BAPUAHTOB JM3ailHa
YIaKOBKH, METOJOB KOMMYHHKAIIUN) C [EJIBI0 ONPEACIUTh UX BIUSHUC HA 3aBHCHMbBIC
MepeMeHHbBIC (TaKKMe KakK MOKYIaTeIhbCKOe HaMEPCHHUE HITH TTOBEACHUE).

JlabopamopHviii  3kcnepumenm  TPOBOAUTCS B (usmueckod cpene (B
KOMMEpPYECKOM WJIM HAayYHOM YUYPEXKICHHUH), OOECIeUHMBaIONMed MaKCUMaTbHBIN
KOHTPOJIb HAJ U3y9aeMbIMU MTEPEMEHHBIMH.

Ilonesoui sxcnepumenm MMEET MECTO B €CTECTBEHHBIX YCJIOBUSX, T. €. HAa JIOMY
wim B wMarazuHe. Hampumep, pO3HWUYHBIA MPOJABEI] PACChUIACT MOTPEOUTEISIM
HECKOJLKO BApMAHTOB MO-pa3HOMY O0(OPMIICHHBIX KYIIOHOB C YKa3aHUEM Pa3HbIX IICH U
pa3HbBIM TEKCTOM, 4YTOOBI OMNpeNeNuTh — IO OTBETHOM peakuuu — HauboJee
3 PEeKTUBHYIO X KOMOMHAITHIO.
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4 MapKeTHHT OTHOLIEHU I

[ToTpeOutenu, Tak *e Kak ¥ caMd PbIHKH, HEOJAHOPOJIHbI, OHU Pa3IUYaroTCs MO
MHOXXECTBY KputepueB. OpHuUM #3 Haubojee 3HAYMMBIX SIBIECTCS JCJICHHE
noTpeduTeNne Ha KOHEYHBIX (MOKYMAOIIMX JUIsl JIMYHBIX) U JCJIOBBIX (MOKYMAIOIINX
JUIS1 ICJIOBBIX, B TOM YUCJIE KOMMEPUYECKUX IIENIeil).

Cneunduka norpedurenbckoro (B2C) u nesosoro (B2B) mapkeTuHra

PbIHKM TOBapoB, yCiIyr, WIEH, AENATCS Ha NOTPEOUTENbCKUE U AeNOoBbIe. Tak,
HanpuMep, KOMIIBIOTEP, MOKYIMAEeMbIM TOJBKO JJIsi UTP W Pa3BICYEHUU JoMa —
noTpeOuTENbCKU TOBap. OJIHAKO, KOMIBIOTEP, IMOKYMAEMBbI MJi1 BBINOJHEHUS
paboTHI (MporpaMMucTa, OyxTanTepa, Iu3aiHepa) — y>Ke JIeTTOBOM TOBap.

MapkeTUHI Ha pbIHKE UWHIAUBUIYAJIbHBIX U JEJIOBBIX TOTpeOUTENeH
cnenupuyueH. B moTpeOuTeIrCKOM MapKEeTUHIE MapKETOJIOT HAMpaBIISIET YCUIIHS TI0
MpoJlaXkaM KOHEYHBIX MOTpeOuTesneil, 4ToObl yOeIUTh UX KYIUTh TOBAp WIH yCIYTY.
Henpto ycunuii mo mnpoaaxkaM B JEJIOBOM MAapKETHHIE SBISETCS OpraHu3alus,
KOMIaHUs, UHIUBUAYAJIbHBIA NPEANPUHUMATENb.

B mnocnegnee Bpemsi, OJIHAKO, pa3iidyus MEXKIY ITOBEICHHUEM KOHEYHBIX U
JICTIOBBIX TOTPEOUTENIe CTAHOBATCS MEHEE SBHBIMU. JTO OOYCJIOBIEHO POCTOM
MOKYIIOK TOTPEOUTENIIMU TEXHUYECKH CIIOKHBIX TOBApOB (KOMIIBIOTEPOB, OBITOBOM
TEXHUKH), POCTOM Y4YaCTHUsSl 3aHATHIX KOMIIAHUM B MPUHSATUU PEIICHUN O 3aKyIKax.
Kpome Toro, Hy>KHO yUUTHIBaTh, 4TO JETOBBIMU 3aKyIIKaMU 3aHUMAIOTCS JIFOJIU, TaK Ke
KaKk ¥ KOHEYHbIE MNOTPEOUTENIH TOABEPKEHHBIC BIUSHUIO Psiia COLUUAIBHBIX M
ncuxonornyeckux (¢aktopoB. I[losToMy 3HaHME TIOBEIEHUS HWHAWBUIYATbHBIX
noTpeduTeneil HeOOXOAUMO JJIs BEJCHUS MAPKETHUHTa Ha JIEJIOBBIX PhIHKAX.

MapkeTuHr Jjisi BC€X TUIIOB PHIHKOB CTPOUTCS Ha OTHOIICHHsX oomeHa. Pabota
C IOTPEOUTENISIMH MPE/IIOJIaraeT BOBJICUCHUE UX B OOMEHHbBIE OTHOIIICHUS.

B ycioBusAX KOHKYpPEHIIMM BBDKHMBAET M PACTET MPOU3BOJUTENHL TOBApPOB, YCIYT,
uJel, KOTOpBIM TPENCTaBIACT TMOTPEOUTENI0O MAaKCUMAIBHYIO NOMPEOUMENbCKYIO
none3Hocmy. ITa TOJE3HOCTh OINPEACNIeTCS KaK Pa3HOCTh BCEX BBITOJ MOTpeOUTENs
(BO3HarpakIcHU) OT 0OMEHa M BCEX €ro 3aTpaT Ha UX MOJIydYCHHUE.

HeobOxonumo ymeTh BUIETH MOTPEOUTENIBCKYIO IIEHHOCTh TOBapa C MOUKU 3PEHUs
nompebumeins. ITo He0OXOIUMO JIJIsl MPEOCTABIICHUS TTOKYMATEN0 MOTPEOUTETHLCKOM
IIEHHOCTH, TPEBOCXOJAIIEeH KOHKYpeHTHYI0. [IpeBOCXOJACTBO MOTPEOUTETHCKOM
IIEHHOCTH TPEANoJiaraeT, YTo OpraHu3allvs JIydlle, YeM KOHKYPEHTHI, IPEABUIUT U
peanu3yeT HyXbl ToTpeOuTeNeH.

[IpuBriekaTeaTbHOCTh YCIOBUH O0OMEHA, yIOBJICTBOPEHHOCTh MOTPEOUTEINII 0OMEHOM
— OJIHA W3 IeJIel YCIEIIHOro MapKeTWHra. TeM He MeHee, MOTpeOuTeNb HEepPeaKo
OI[CHMBAeT IIOTEHUHMAJIbHBIM MM  COCTOSBIIMMCA OOMEH KakK  HEYCCTHBIH,

HECIIPAaBEJINBBIN. [Tpuunny HEYJIOBJIETBOPEHHOCTH OOBSICHSET TEOpUs
CIIPaBEIMBOCTU. Teopusi COpaBeJIMBOCTU YTBEPKAAET, YTO YEJIOBEK OLICHUBACT U
CpPaBHUBAET COOTHOIICHHE «PE3yJbTAT/BKJIaN» YYaCTHUKOB — CBO€ WM TMapTHEpa IO

0OMEHY, YEJIOBEK BOCIPUHUMAET CBOE COOTHOIICHUE «PE3YJIbTATHI/BKIAT» KaK MEHEe
OmarompuaTHOE, YeM Yy JpPYrod  CTOPOHBI, OH CKJIOHEH  HCIHBITHIBATH
HEYOBJIETBOPEHHOCTD.

VY 10BIETBOPEHHOCT, OOMEHOM TOTPEOUTENS] 3aBUCUT TaKKe OT CpaBHEHUS
COOCTBEHHOr0 OOMEHa C pe3yJbTaTUBHOCTHIO AHAJIOTMYHOM CHENKH  JPYTUX
nokynarened. Kpome TOro, moxkymnareiad HEpPEOKO OAHOCTOPOHHE pPacCMaTpUBAIOT
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crpaBeNIUBOCTh oOMeHa. OHU paccMaTpUBAIOT B3aUMOJICHCTBUE KaK CIPaBEIJIMBOE,
TOJBKO €CJIM WX Pe3YyJIbTaThl BHICOKA M BKJIAJ MPOAABLA BEJIUK. TO, YTO MOKYIATEIN
paccMaTpUBalOT KaK CHpPaBEMJIMBBIA OOMEH, BeChbMa BEpOSITHO paccMaTpHUBAECTCS
IIPOJIaBIOM KAaK HECIPABEIJIUBBIM.

Y 10BIETBOPEHHOCTh OOMEHOM U MPOJAO0KEHNE OTHOIICHUH 0OMEHa 3aBUCST TAKXKe
OT KOHKypeHIuu. [loTpeduTenn 0CHOBBIBAIOT CBOM BBHIOOP HA CPABHUTEIHLHOM YPOBHE
pesyapTara oOMeHa (BO3HArpaKJeHWE€ MHUHYC 3aTpaThl, T.€. BBITOJa) U Ha
CpPaBHUTEIHLHOM YPOBHE aIbTepHATHUB. Tak, Hampumep, oOMeH oOecreuynBaeT
HEKOTOPBIN YPOBEHB BHITOABI. [[OKyIaTens BEIHYK/ICH BCTYIIaTh B OTHOIIIEHUS 0OMEHa
IIpU OTCYTCTBUU KOHKYPHUPYIOIIHNX aJbTEPHATUB, 1K€ €CIIM OH HE YJIOBJIETBOPEH HUM.
Opnako mpu TOSIBICHUM OoJiee MPUBJICKATEIbHBIX albTEPHATUB MOKYNATEh
MEPEKIIFOYAETCS HA IPYTUX MTOCTABIIHUKOB.

Enununeit usmepeHuss OOMEHHBIX OTHOIICHMM B MAapKETHUHTE YacTO CIYKHUT
MpaHCaKyusi UM CAENKA.

MapkeTuHT ympaBiseT OTHOIICHUSMH OOMEHA, YTO MPE/IoJiaraeT OMHCaHUE,
aHanu3, KJaccuukaiuo BU0B oOMeHa. Tak, HarpuMep, 0OMEH MOXKET OBbITh:

* OTPaHUYEHHBIN WM CIOKHBIN/KOMITJIEKCHBIN;

 BHYTPEHHUH (J1s1 TPYIIIbI) UM BHEIIHUH (MEXy IpyNIamMu);

+ (opManpHbIil WK HehOpMaTbHBIN;

* PENSUMOHHBIM OOMEH, T.€. OCHOBAHHBIA Ha JOJITOCPOYHOM NEPCHEKTHUBE, HWIH
JUCKPETHBI 0OMEH — OPUEHTUPOBAHHBIM Ha KOHKPETHYIO U OJHOKPATHYIO CHEIKY,
KpPaTKOCPOUHYIO TPUOBLIIb.

Bce MapkeTHHroBble pellleHHs, B KOHEUHOM CYETE, HAmNpaBJiICHbI HA COXpPAHCHHE
CYILIECTBYIOIIMX U TMPUBJICYEHUE HOBBIX TToTpeduTenei. [lorpeduTerneii, COBepIIUBIITNX
Oonee OTHOW TMOKYNKH WM MPOAODKAIONIMX MOTpeOieHue (Harmpumep, YCIyr),
Ha3bIBAIOT Kauenmamu. Hepeako KIMEeHThl HE paBHOIIEHHBI — YacTh U3 HUX, BEPOSITHO,
3aCITy’>KMBAET OOJIBIIIET0 BHUMAHMS U YCUIIUN CO CTOPOHBI MOCTABIIMKA U HYXIACTCS B
ATOM, a JApyrasi 4aCTh OTHUMAET CIHUIIIKOM MHOTO PECYpCOB KOMIAHUHU 0€3 aJIeKBATHOM
KOMITeHcanu. BaxkHo copMuUpoBaTh ONTUMANIbHBINA HAOOP KJIMEHTOB KOMIAHUU. J[7si
OLICHKM I[EHHOCTH KJIMEHTa HE BCErJa JOCTATOYHO MOKazaresss o0beMa €ro 3aKyrok,
BaXEH Takke (aktop BpeMeHu. ExuHOopazoBast Oosbllias 3aKynka OJHOTO KIHEHTa
MOXET OBITh OOJIbIIIEe, YEM CyMMa BCEX 3aKYIMOK HEOOJIBIIOrO JIOSJIBHOIO KJIMEHTa B
T€UEeHHE MHOTUX JeT. Kpome TOoro, Ba)KHO yUHUTHIBATh 3aTPaThl PECYPCOB MOCTABIIUKA
Ha TOJIy4YE€HHE, BBIIIOJIHEHHE U 00CTyKUBaHUE 3aKa3a KiueHTa, [losTomy /uis aHanmsa
LIEHHOCTH KJIMEHTA BEJETCS aHAJIU3 «3aTPaThl/BBITOTHI», @ TAKXKE OILIEHUBAETCS BO3BpAT
Ha UHBECTHUIIUM MTOCTABIIIMKA B pabOTy C JAaHHBIM KJIUEHTOM.

OnrumanpHas paboTa ¢ KIMCHTCKOM 0a30i OM3HECa MpeIoiaraeT onpeaciiCHIe
YEHHOCMU KIUEHMA HA NPOMANCEHUU 8CE20 €20 JCUSHEHHO20 YUKIA, VI HCUHU 6 Ka4ecmee
Kkmuenma. L|eHHOCTh KJIHMEHTa — WHTErpajbHas OIEHKA, BKIIIOYAIOIIAs: MPUOBLIb,
npuHocuMyto UM B TedeHne Bcero JKI[K; ymoOCTBO W MOMOJHUTETBHBIE BBITOJIBI
paboThI C TaHHBIM KIMEHTOM (TMPECTHXK, OMBIT, CBS3H, TAOJIMCUTH, UMUK, PEITyTaIlus,
cuHeprudeckuii 3¢ dext, Macmrad oneparmii).

Kuznennvlli Yuxkn Kiuenma MOXKHO paccMaTpuBaTh KakK MEPHOJ BPEMEHH, B
TEUEHHE KOTOPOrO KIHMEHT NPUBJIEKAETCS, 3aTEM COBEPILAET MOKYIKH M IOJb3YyETCA
IPOJIYKTOM M COIYTCTBYIOUIMMH YCIyTaMH.

OnTumuzaimsi  pabOThl  JEIOBOTO  IMOCTaBUIMKAa HEPEAKO IMpeArnojaraer
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BbIJICJIEHUE KJIIOYEBBIX KJIMEHTOB, OT KOTOPBIX 3aBUCUT CaMO CYyIlIECTBOBaHUE OW3Heca.
Pa3BuTre OM3Heca MOCTaBUIMKA MOXKET 3aBUCETh OT TOT0, HACKOJBKO IMOJHO OH T'OTOB
yIIOBIIETBOPSATH Pa3BUBAIOIINECS TOTPEOHOCTH CBOUX KITIOUEBBIX KIIMEHTOB.

MapkeTUHI OTHOILIEHWI TMpeaAnojaraeT MOCTPOCHUE YCHEIIHBbIX CBSI3ed C
Haubosee IEHHBIMU MOTPEOUTENSAMHU, JUCTPUOBIOTOPAMH, AUIEPAMHU, IMOCTABIINKAMHU.
KoMnanum cTtpeMsaTcs CTpOUTh CHIIbHBIE HSKOHOMHUYECKHE U COLMAJIbHBIC CBA3H,
npejsaras ¥ MoCTaBlisig BBICOKOKAYECTBEHHBIE MPOAYKTHI U YCIYTH MO CIPABEATUBHIM
neHaMm. KoMmanum cTpeMsTcsi MOCTPOUTh BAKHEMIIIUN CBOW aKTUB — MAPKEMUH2O0BYI0
cemb. MapKeTHHIOBasi CETh BKJIIOYAET CaMy KOMITAHUIO M BCEX KIIFOUEBBIX YYaCTHHUKOB
ycrexa ee JAeSITeIbHOCTH — MOTpeOuTeNeH, 3aHAThIX, TOCTABIINKOB, TUCTPUOBIOTOPOB,
PO3HUYHBIX TOPTOBIIEB, KOHCYJIHTAHTOB.

MapKkeTHUHI OTHOIIEHUH — COBPEMEHHBIM MOAX0A K pabore ¢ MOTpeOUTENSIMH,
OCHOBAaHHBIA Ha MPOJOJKUTEIHHBIX, IOBEPUTEIBHBIX M MPOAYKTHUBHBIX OTHOIIEHUSIX
npofaBua U nokynatens. OTHOIIEHHS 3[€Ch pacCMaTpUBAIOTCA Kak J0OpPOBOJIBHBIM
oOMeH uH(popManyen U IpyruMH [EHHOCTSIMU MEX/1y MOKYTaTeleM U IpoAaBIOM, CO-
MPOBOKJAIOIIMNCA B3aUMHBIMU  OXHUAAHUSIMU BbIATPHIIA. (OCHOBY MapKEeTHHIa
OTHOIIEHUN COCTABJIAECT PEJSIMMOHHBIA OOMEH IIEHHOCTSIMU MEXAY IMOCTABIIMKOM U
MOTPEOUTENEM IPOIYKTA.

CeromHsi HEpPEIKO B HECKOJIBKO pa3 JCHIEBJIe YAepKaTh UMEIOIIET0CsS MOKyHaTes,
4yeM mpuBjiedb HoBoro. [lostomy mpopgaBer, cTpeMsIIUNACS COXPAHUTh MOTPEOUTES,
MIOCTOSIHHO 03a00Y€H TeM, KakK OOECHEYUTh YIOBJICTBOPEHHOCTh CBOMX, OCOOEHHO
HamOosee IEHHBIX, KJIMEHTOB HAa MPOJOJDKUTEIBHBINA mepuoj BpeMeHu. [loctaBmiuk
(TIpoJ1aBeIy/ IPON3BOIUTEIIb) BBISBIISIET HA3peBaroIMe MpOoOIEeMbl CBOETO MOTpEeOUTENs
paHbIlle CaMOro MOTPEOUTENS U MpeJIaraeT eMy rOTOBOE pEIICHHUE.

MapkeTUHT OTHOIIIEHUI 0COOCHHO 3HAYUM, €CJIH:

1) IPOYKT W/WIM YCIAyra HOCST CIIOXHbIH, KOMIUIEKCHBIH W HE aOCOJIIOTHO
OYEBHIHBIN XapakTep (mporpaMMHO-anmapaTHbie CUCTEMBI, BbICILICE
npodeccuoHanbHOe 00pa30BaHKE), U TIPU STOM MPOIYKT W/WUIH YCIAyra JOJKHBI ObITh
IPUCIIOCOONCHBI, aJalTUPOBaHbl K KOHKPETHOMY MOTpeOHUTENnto  (Hampumep,
pa3paboTka WH(OPMAIMOHHBIX CHCTEM YIPABJICHUS) W TOCTABIAIOTCS B TEUYCHUE
MPOJOJIKUTEIBLHOTO TIepruoa BpeMeHu (oOpazoBaHue, aDOHEHTCKOE MH()OPMALIMOHHOE
00CITyKUBaHUE);

2) OKYTaTeIN MaJOOMBITHBI B BHIOOPE W MCTOIB30BAHUHU TOKYIIKH, U TMOTOMY HX
BBIOOD BBIHY)KJICHHO OMUPAETCs Ha JOBEPHUE K MPO/IABILY;

3) PPIHOK TUHAMHYEH U MOTOMY MOTPEOUTENI0 TPYTHO OMUPATHCS HAa CBOM OBICTPO
ycTapeBarolue 3HaHus;

4) IOKyTKa JIeJaeTcsl HE TOJIbKO pagyd CaMOro MPOAYKTa WM YCIYTH, HO W pajau
YyBCTB, 0OpPETaEMbIX KaK pe3yjbTaT 0OMEHa;

5) IOBEpUE U YJOBJIETBOPEHHOCTh MPOIUIBIM B3aUMOACHCTBHEM C MapTHEPOM IO
0OMeHY BIHUSIOT Ha BOCTIPUSITHE KAU€CTBA OTHOIICHUH.

Cxema 3BOJIOIMHM OTHOLICHHUM ¢ MOTpPeOUTENEeM MOKET ObITh MPEACTABICHA B BUJE
JIECTHULIBI JIOSAJBHOCTH, WM TIOCJEJI0BAaTEIbHOCTH SBOJIIOIMOHHBIX (a3 mpoiecca
pa3BUTHSI OTHOIIEHUHN ¢ moTpeduTeneM (puc.):
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CTopOHHHE
(advocate)

Kanent /'

(client)

Tloxymareas /

(customer)

KaumHIaT B DOKVIATEIH /
(prospekt)

[ToTeHIHATLHEI /
[IOKVIIATENE

Tlomenyuanvrolii nompebumens — MOTEHUUAIBHBIN OKyNaTelb — TOT, KTO MOXET
KYIOUTb POAYKT WIH YCIIYTY.
Kanouoam 6 noxynameny— TOTEHUUANbHBIA MOKyNaTeNlb, MPOSIBUBIIUN

AKTUBHBIA UHTEPEC K IPOAYKTY UIIU YCIIyTE.

lloxynamens— noTpeOUTENb, 3aIIATUBIINN 33 TPOLYKT YCIYTY.

Knuenm— mnotpeduTenp, COBEPIIMBIIMN IMOBTOPHYIO MOKYIKY OoJyiee OJHOMN
MOKYTIKH.

CmoponHuxk—  TIPUBEPKEHHBIM  TMOKYMAaTedb, TMOCTOSIHHO  MOKYHAIOUIUN
MPOYKTHI/yCIyTH JAHHOTO MOCTaBIIUKA.

@OopMHUpPOBAaHUE JUIMTEIBHBIX OTHOIIEHWH C TOTPEOUTENIMA  MOBBILIACT
KOHKYPEHTOCIIOCOOHOCTh KOMIIAaHUM, JABUTas NOTpeOuTerel BBEpX IO HEpapxuu
JIOSUTBHOCTH — OT MOTEHIMAJIBHOTO MOKYNaTeNsl K KaHAWJIATy B MOKYIIATENH, 3aTEM K
CTaTyCy IOKYyIaTess, KJIMEHTa U CTOPOHHUKA KOTOPBIA HE TOJBKO IMOKYIAeT NPOAYKTHI
KOMIIaHUH, HO U PEKOMEHYET APYrUM. MapKeTUHT OTHOIIEHUH OCOOEHHO aKTyalleH B
pactymeii Bo BceM wHpe cdepe ycayr. Po3HUYHBIE TOPrOBLbI, TOCTUHUIIBL,
ABUAKOMITAHUM CTPEMATCS O0O0€CHeuuTh MOBTOPHBIE TOKYNKH CBOMX YCIyI U
JIOSUTBHOCTD MOTPEOUTENEH C MOMOIIBIO CKUJIOK U MOJAAPKOB MOCTOSHHBIM KJIUEHTaM.

MapkeTUHI OTHOILLIEHUH OMUpaeTcss Ha BJIEKTPOHHbIE HH(POPMALMOHHBIE
TEXHOJIOTMM, TaKWE KaK KOMIBIOTEpHbIE 0a3bl JaHHBIX, B KOTOPBIX 3aIlMCHIBAIOTCS
MPOJIYKTOBbIE, LIEHOBbIE, KOMMYHHUKAIIMOHHbIE MPEANOYTEHUs MOTpeOuTenei,
OCOOEHHOCTH WX KHU3HEHHOro ctuis. MHdopmanus 0a3bl JaHHBIX coOupaeTcsi ¢
MOMOUIbIO 3JEKTPOHHOW PACCBUIKM, PETUCTpallMd Ha calTax, oOpaOOTKH JaHHBIX
kineHToB B call- M KOHTakT-lleHTpax. DTH TEXHOJIOTHH TO3BOJISIIOT KOMIIAHHH
MEePCOHAIM3UPOBATh  MApKETHHT, coOupas cnenuduyueckyro HHPOPMAHUIO O
NOTPEOUTENSAX, CO3/1aBaTh WHIUBUAYATbHO-OPUEHTUPOBAHHBIA KOMIUIEKC MapKETHUHTa
(OpoAyKT, LIeHa, pacnpoCTpaHEHHE, MPOJABHKEHNE). DUPMBI MOTYT HAIlEJIMBaTh CBOM
MapKETHUHTOBbIE MPOrpPaMMbl Ha ONpEAENICHHbIE TPYMMbl, BMECTO TOrO YTOOBI
MOJIAraThCs Ha KaMIIAHUM MAacCOBOIO MapKeTHHra. KoMIaHWM, KOTOpBIE H3y4arOT
IOPEIIOYTEHUS] CBOMX MOTPEOUTENEN U COOTBETCTBEHHO PEATUPYIOT HA HUX, MOIYYarOT
OTJINYUTENBHBIE KOHKYPEHTHBIE IIPEUMYIIIECTBA.
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Call-yenmp — 1EHTp 0OpaOOTKM BBI30BOB, WJIM 3ampocoB (0OpalleHHil),
KJIMEHTOB, MOCTYNAIOIIUX MO TeIe(OHHBIM KaHAIaAM.

Konmaxm-yenmp— 1enTp 00OpabOTKH 3alpOCOB KIUEHTOB, MOCTYHAIOIIUX I10
tenedpony u dyepe3d HMurtepuer (B ormnumume ot call-nieHTpa), 4YTO MO3BOJISET
KOMMYHHKATHPOBaTh C KIUEHTOM HE TOJBKO MO TeledoHYy, HO M MO 3JIEKTPOHHOU
ouTe.

Call- UeHTpbl — HE MPOCTO CPEACTBO KOHCOMUIAIMA M aBTOMATH3ALUU
cepBucHON ciyxkObl. CoTpyAHMK Ha TeleQoHEe ODKEH UMETh JOCTaTOYHO
KBaM(UKAIMKM, aBTOpPUTETAa W 3HAHUU IS peuieHus mpobiem kiaumeHToB. Korma
oceTuTeNb obpamiaerca B call- WIM KOHTAKT-IEHTP, COTPYAHHUK JOJDKEH HMETh
MT'HOBEHHBIN JOCTYII K JAHHBIM 3TOTO KJIIMEHTA, CBEJIEHUSIM O €0 JIIOOBIX MPEABIIYIINUX
3anpocax (depe3 000N KaHall) U O TOM, YTO YK€ OBUIO CHEIAHO JUIsl PELICHHUS
npoOsieMbl.  SIApoM  DJIEKTPOHHOM CHUCTEMBI KJIMEHTCKOIO CepBUCAa  SIBISETCS
OHJIaliHOBasi 0a3a 3HaHUM, MCIOJb3yeMas KIMEHTOM Juid camooOciyxuBaHus. Call-
LEHTPhl KOMIIAHUWA MOTYT paboTaTh B PEKHUME YAAICEHHOTO oduca U ayTCOPCUHTA, B
TOM YHCJIE MEXAYHAPOIHOTO.

3ajauy T[pUBJICUEHUS W COXpAHEHUs NOTpeOUTerae MOryr IoMoraTh
peanu3oBaTh nporpammusie cpeactsa CRM, unm e-CRM. A66peBuatypa CRM Customer
Relationship Management B mmpokoM cMbiciie 0003HA4aeT BCE  ACIEKTHI
B3aUMOJICHCTBUSl KOMIIAHMM C €€ KIHEHTaMH — MpPOAAXH, OOCITyXUBaHUE,
npojaBmwkeHrne. CRM MOXHO Takke ONpEeNeIuTh Kak NpOJOJDKAIOIIMKCA MpoLecc
MaKCUMU3ALMK  TOTPEOUTENbCKOM IIEHHOCTH TMOCPEACTBOM BMEHEHUsI Habopa
MHCTPYMEHTOB W METOJIOB HWHTEIPUPOBAHHOIO yrpaBiieHus kiueHtamu. CRM
OXBAaTBIBAET CTPATErM0 M MPOLECC KOOPAMHAMM BCEX TOYEK KOHTAaKTa C
NOTPEOUTENSIMU; MHTETPUPYET JIOACH, MPOLECChl M TEXHOJOTUU C TOUYKU 3PEHUS
KJIMEHTa, B pe3yibTaTte (HOpMUPYS AOITOCPOUHYIO MOTPEOUTENbCKYIO ILIEHHOCTD,
MPUOBLILHOCTD U JIOSUTBHOCTb.

CRM MOXXHO MOHMMAaTh KaK HHTETPAIMI0 TEXHOJIOTHH M OW3HEC-TIPOIECCOB,
UCIIOJIb3YEMYIO JJIsl YAOBJIETBOPEHUS HYXK]I MOTpeOUTENEeH B KaXK/10M TpaHCAKIUU. JTa
cUCTEMa MPEeIoiaraeT OOpeTeHre, aHajanu3 U UCIOJIb30BaHUE 3HAHUM O MOTPEOUTENAX
JUISl TOTO, UTOOBI ITPOJIaBaTh OOJIBIIIE TOBAPOB, YCIAYT U AenaTh 3TO 0oJiee 3 (HEKTUBHO.
CRM npennonaraer WHTErpalyio B MaciuTabax MpeAnpuaThs CUCTEM cOopa H
XpaHeHus uH(opmanuu; BeO-caiiTa, HHTPAHET/IKCTPAHET, CUCTEM Telie(OHHON
nojasepxkku (cal 1- IEeHTPOB) U KOHTAKT-LIEHTPOB.

@ukcauuss B e€AUHOW 0a3ze JaHHBIX BCEX KOHTAKTOB C MOTpEOUTENIeM U
pe3yNbTaTOB pabOThl C HUM — OT 3alpocOB MH(MOPMAIMU 10 MOKYNKUA MPOIYKTa U
ITOCJIETIOKYIIOYHOI'O0 CEepBHCa— I103BOJIIET CHCTEMAaTHU3UPOBaTh M COBEPIIECHCTBOBATh
paboTy ciryk0 Mpoaax, MapKETUHTA, TEXHUYECKON TIOIIEPIKKH.

KoMmnerorepuzanuss U «MHTEpHETU3ALMs» OM3HECAa M3MEHWIM KakK IOBEIECHUE
notpebuteneii, Tak U CRM-cTparerun KomIaHwii, CO3/1aB HOBBIC BO3MO>KHOCTH
paboThI ¢ moTpeduTensaMu. JJocTonHCTBOM Web-TeXHOJIOTHH SIBJIIETCS TO, YTO KaXKIbIH
KUK (IETY0K) MOCETUTENS Ha CChUIKY MJIM OaHHEp Ha calTeé MOXKET ObITh TIIATEIbHO
3amucad — JAJIsl TOr0 I0CTaTOYHO KOH(MUTYpUPOBATh JIOT-(ailn cepsepa.

AHanu3 MOKyNaTeNbCKOTO TMOBEICHUS B PEXHUME PEATbHOTO BPEMEHU IO3BOJISIET
NEPCOHATM3UPOBATh COJECPKUMOE CAMTOB B 3aBUCUMOCTH OT HOTPEOUTEIBCKUX
npennoutenuil. Juddepenmanus o06CiyKMBaHUs KJIUEHTOB AJIEKTPOHHOIO Mara3uHa
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MOXET OCYILECTBJIATHCS B 3aBUCUMOCTH OT CPOKAa JAABHOCTH M YacCTOThI MOCEIICHUS
MarasuHa KJIMEHTaMU, a TaKKe pa3Mepa ¥ TUIa UX HOKYTOK.

Uccnenoanust  MHTEpHET-TpaHCAKLIMI  MO3BOJISIOT KOPPEKTUPOBATh
KOMMYHUKAIIMH C TOTPEOUTEIISIMHU.

Pa3BuTHe HOBBIX TEXHOJOTHUWA, OCOOCHHO KaHAJOB CaMOOOCIYXHMBaHUS 4Yepe3
BCEMHPHYIO KOMITBIOTEPHYIO ceTh VHTepHET W MOOWIbHBIE TelaehOHBI, MPUBOIUT K
pacmpeHuio cdepbl AIEKTPOHHOTO YIPABJICHHS OTHOIICHUSAMH C KIHMEHTaMHU.
Kommanuu crpemsaTcs nepcoHanm30BaTh OHJIAHOBOE B3aUMOACHCTBHAE C KJIMECHTaMU C
MOMOIIBIO MTPOTrPAMMHOTO OOECIeUYeHnsi, OpraHaii3epoB 3JIEKTPOHHOW MoYThl U Beb-
npwiokeHnid. HOBBIM cpecTBOM MepcoHamu3aluu, uemob3ytomei Web, sBuiiace, B
YaCTHOCTH, TEXHOJOTUA KOJ1abopaTUBHOTO (UIBTPOBAaHMS. TEXHOJIOTHUS OCHOBaHA Ha
TOM, YTO TpYyHIbl MOJIb30BaTENed HMMEIT CXOAHble HHTEpechl. Hampumep, eciu
MOCETUTENb 3apOoChi UHPOPMAIMIO O TOBape A, BO3MOXXHO, YTO €My MOHaI00UTCS
uHdopmarus o ToBape B.

Onexmponnvie cucmemvt CRM (uHOorga ux HaswiBaloT e-CRM) — mnporpaMMmHbIe
CpelCcTBa YMPABJICHUS OTHOLICHUSMHU C KIMEHTAMU — OOBEAMHSIOT HECKOJBKO
(YyHKIMOHAJIBHBIX MTOJICUCTEM KOMIIAaHUHU BOKPYT 0O0IIei 6a3bl TaHHBIX (pHC.).

N et
-

basza AaHuBIX
O KJIUCHTAN H
B3AHMOIACHCT-

BHAX C HHMH
\_‘_‘_'__'___/

AN

[Ipoussoacreo.

Ceparc oncpaunn

I

B uucne Takux moaCHMCTEM — MapKETHHT, IPOJAXKH, CEPBUC MU TMOAJIEPIKKA
NPOAYKTa, MPOU3BOACTBO/onepanni. B 6a3y naHHBIX 3aHOCATCS BCE CBEICHUS O
NOTPEOUTENSAX, UCTOPUS U COJAEp’KaHUE KOHTAKTOB C HUMHU (KTO W KOTJa B
KOMIIAaHUM KOHTaKTHPOBAJl) — TOCEHICHUS CcaiTa, 3ampochl HHPOPMAIUH O
MPOJYKTaX, B TOM 4YHUCJIE MO TelaePoHy), MOKYNKH (HAMMEHOBAaHUE, pa3Mep),
KOOpAMHATHI(MECTO pPabOThl, JOHKHOCTH, DJIEKTPOHHBIM W TIOYTOBBIA ajpec,
tenedoH), oOpaieHus B ciyx0y MOAACPKKHU (IpUYMHA, pe3yJIbTaT), peKIaMallii.

CRM-nipusio>keHusi MO3BOJISIIOT KOMITAHWM HaKaruluBaTh M aHAJIU3UPOBATH
uH(pOpPMAIIMI0O O KIMEHTaX M B3aUMOJCUCTBUM C HUMU. ITa uUHOpMaIUs
BKJIIOYAET: MPUHAJJIEKHOCTD KIIMEHTa K KOHKPETHOMY CETMEHTY PbIHKA, HCTOYHUK
MH(GOPMUPOBAHHOCTH KIIMEHTa O TMPOJYKTE, BBICTaBKa, JIPYrol MOTPEOUTENb),
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UCTOPHIO, TUI U PE3YyIbTaT KOHTAKTOB C KJIIMEHTOM (B TOM UHMCJIE 00bEM MOKYIIOK,
OTKa3 OT MOKYTIKH.

B 3aBucumMocTu OT npuopuTeTa 1eie UCToIb30BaHus U (PYHKIIMOHATbHON
opuentauuud, CRM umeror Tpu cdepbl (HOKYCUPOBAHUS, WU — ONEPAYUOHHbIE,
ananumuyecKue, KoaoopamueHule.

OCHOBHBIM KOMIIOHEHTOM omepaiuoHHeiXx CRM sBnsiercs mporpamMmHoe
CpencTBO, obecredynBaronee BBOJ MHPOPMAIUUA MO0 KIMEHTaM B 0a3y JaHHBIX U
HCIIOJIb30BAHUE €€ CIIy>)KOaMH MapKETHHIa, TPOJIaXk U CEpBUCA.

Anamutnyeckue CRM pemiatot 31 mitoc 6osiee ClIoXKHbIE 3a1a4l — BEAYT
COBMECTHBII aHAN3 JIEATEIbHOCTH KIUEHTOB M CaMOil KOMIaHUH, (GOPMHUPYIOT
HOBBIE 3HAHUS, BBIBOJIBI M PEKOMEH/IAIUU.

KonnabopatuBasie CRM 1ai0T BO3MOXKHOCTh KIMEHTY HENOCPEICTBEHHO
y4acTBOBaTh B JAESTEIBHOCTH KOMIIAHMM M BIUSATh Ha IPOLIECCHl pa3pabOoTKu
IPOAYKTa, €ro IPOU3BOJICTBA, IOCIEIPOJAKHOI0 00CTYKUBAaHUS. ABUAKOMIIAHHH,
HaIlpuMep, HEPEAKO BHOCIT KOPPEKTHUBBI HA ATAIE CTPOUTEIBCTBA CAMOJIETOB.

Pazsepuyreie CRM Moryt mnpencraBisaTh HH(OpPMAaLNIO, HEOOXOAUMYIO IS
MAapKETUHTOBBIX PEIICHUN:

- O0IIMEe XapaKTEPUCTHUKU BBICOKOLICHHBIX (BBITOJHBIX) KJIMEHTOB U MYTHU
WCIIOJIb30BaHUsl 3TOM MH(POpPMALMM JJI1 NPHUBJICUECHUS M COXPAaHEHUS Bce OOJBIIEro
KOJIMYECTBA TaKUX KIMEHTOB;

 BUJIBI, XapakTep M MPUYMHBI HCIOJB30BAHUS PA3IUYHBIX KAHAJIOB IMPOJAXK U
KOMMYHUKAIIUK mnoTpedutensMu. Ita wuHGOpMalUs TO3BOJSET CTPOUTH OoJiee
3¢ (pexTUBHbIE KOMMYHUKALIMH U TPAHCAKLIUU C TOTPEOUTEISAMU;

- 00beM MpoJaX M 3arpaT MO NOTPEOUTEIBCKUM CErMEHTaM, OTHOCHUTEJIbHas
NpUOBUIBHOCTh MOTPEOUTENBCKUX CETMEHTOB. DTa MH(pOpPMALUs HCHOJB3YyeTCs IJis
MaKCHUMHU3ALMH MPUObUIA HA KPATKOCPOUYHOU U JOITOCPOYHOI OCHOBE;

« I3MEHEHHUE MPOAAXK 3a Mepuo/] (KBapTall, HampuMep) Kak GyHKIUS TPUOOPETEHUS
HOBBIX KJIMEHTOB U POCTA MOKYIOK CYIIECTBYIOIIMX KJIUEHTOB. [103BOISET OLICHUTH U
ONTHUMHU3UPOBATh MCTOYHHUKH POCTA JOXOAA—IIPUBICYCHUE HOBBIX WJIM yJIEpKaHHUE
CYILECTBYIOIIUX KJIUEHTOB;

* YPOBHHM COXPAHEHUS/JIOSUIBHOCTH KIMEHTOB W HUX IMOTEPU B CPABHEHUU C
KOHKYPEHTaMH C aHaJIM30M IPUYUH 119 u3MeHeHuil. MHpopmaius 1aeT OpueHTUpsl B
pa3paboTKe Mep MO COXPAHEHUIO KIIMEHTOB.

CRM naroT BO3MOKHOCTh BBISIBJISITH CAMbI€ IEPCHEKTUBHbBIE TPYIIIbI KIUEHTOB U
CIOCOOBI BO3ACHCTBUS HA HUX, MPEANIOYTEHUS KIMEHTOB, a TAK)KE OCHOBHBIE MPOOJIEMbI
paboThl KOMIAHUK C KJIMEHTamMH. [103TOMy OCHOBHBIM MOJIb30BATEIEM MPOTPAMMHBIX
cpenctB CRM siBisieTcst cimy»0a mpojax, oaHaKo WHGOpMAIUs eIUHON 0a3bl JaHHBIX
MO3BOJIAET CIYKOaM TEXHUYECKOW MOINEPKKU OTCICKHUBATh MPOOJIEMbl KIMEHTOB U
(dbopMHpOBaTh PEKOMEHIAIMH YCOBEPILIEHCTBOBAHUS MPOIYKTa, a OTAEIY MapKEeTHHIra
— OLIGHUBAThH PE3YJIbTAThl MPOABMKEHHUS MPOIYKTOB. JTa HH(POpMALIUsI HEOOX0AUMA U
CHEIHATUCTaM  MAapKETUHTOBBIX KOMMYHHUKAIMH, 3aHATBIM  HHGOPMAIMOHHOMN
MO/JIEPKKON MPOAYKTOB, NMPOEKTOB, opraHu3anuii U nepcoH. CRM cTtupaeT rpaHuLbl
MEXAY NpojakamMM U CEpPBUCOM, OOBEOUHSET pPa3HOOOpPa3HbIE MOACHUCTEMbI
NEeSATENbHOCTH KOMIAHUM (MJIM TPYIIbI KOMIAHUM) BOKPYT OTpeduTens. [ 1aBHas uenb
— POCT KauyecTBa M YUCJICHHOCTU KJIMEHTOB, COXpaHEHUE MOTpeduTenei 3a cueT pocTa
UX YJOBJIETBOPEHHOCTH.
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MoBepeHne noTpebuTenen

CRM MoryT ucnosib30BatbCs AJIs BEACHUS NEPCOHAIU3UPOBAHHOW C HamOojee
BBIFO/IHOM YacThIO KIMEHTOB. Cxema Takol paboThl BKIIOYAET YEThIpE 3Tara:

1) uIeHTU(UKALUs, BBISIBICHUE TEX, KTO KOHKPETHO SIBJISETCS NOTPEOUTEIIMU
KOMIIaHWH;

2) nuddepenmarys noTpeduTeNnel B paMkax 0a3bl JaHHBIX O TOTPEOUTENSIX;

3) B3aUMOJICHCTBUE  C noTpeOUTENSIMU,  MACHTU(UIIUPOBAHHBIMU
KAaK UMEIOIIKE JOJITOCPOYHYIO HEHHOCTh JJI1 KOMITAHWH;

4) kacromMu3anys (IMOATOHKA K MOTPEOHOCTSIM MOTPEOUTENS) YCIYT, MMPOIYKTOB H
IPYrUX, COEUUATU3UPOBAHHBIX MPEIJIOKEHUN U1 ATUX HamOoJiee HEHHBIX KIMEHTOB
JUTSl YBEITMYEHUS JOJIU 3THX KIIMEHTOB U YKPEIJIEHHUSI OTHOIIEHUI C HUMU.

®opmupys 3HaHHUSA O MOTPEOUTENIX U MPEAOCTaBisAs UX Ayig mMapketunra CRM
BBIXOJUT 332 PaMKH IIPOCTO CHCTEMBI YIPABICHHUS OTHOIICHHUSIMH C KIMEHTaMHU.
CeroiHst 3TO CpPEICTBO pa3pabOTKU U peaau3alui KOHKYPEHTHOW CTpaTeruu KOMIIAaHUU
Ha OCHOBE AaHAJM3a M pEuIeHUus O TOM, YTO JIIOAW MOKYIaTb W YTO MOXHO HM
IIOCTaBUTb, HCIIOJIb3Ys] KOHKYPEHTHBIE IPEUMYIIECTBA W KIIFOUEBBIE KOMIIETEHIUU
KOMIIaHMHM. B 310Xy HWHTEHCHMBHOM KOHKYPEHLMM YCHEIIHAsl CTpPaTerus O3Ha4yaceT
CHIOCOOHOCTh HJEHTU(PUIMPOBATH €/1Ba 3aMETHbIE W3MEHEHUS M IUKU Ccopoca U
KaNUTAIM3UPOBATh HA HHUX, T[OJydYas pa3yMHyIl0 OpuObUIb. OTO O3HAYaeT
HEOOXOJAMMOCTh  MOCTOSIHHO  OTCIEXHBAaTh  WHTEPEChl, HACTPOEHUs,  HYXKIbI
MOKyNaTee U MepeoOpUeHTUPOBATh BHYTPEHHUE PECYPChl U CETH OM3HEC-TIApTHEPOB
IUISL TOTO, YTOOBI KANUTAIU3UPOBATH HA STOM 3HAHUHU. 3HAHUSA MNOTPEOUTEIHCKOTO
MOBEJEHUSI U TICUXOJOTHUU HCIOIB3YIOTCA AJIA TOro, JAENaTh Jy4dlllMe€ HHBECTHUIUHU,
pa3pabaThiBaTh  JIydlllM€ MPOAYKTBl M  HAOpaBisITh  CTpaTeruto  Ou3Heca,
MOOUJIM30BBIBATh PECYpPCbl M HWMH, ONTUMHU3UPOBATh KaHAJIbl U MaKCUMHU3UPOBATH
n0x0/abl U NpuObLTH. BOT mouemy BHenpenue mosHoMaciitabHor CRM 3arparmBaer
BONPOCHl TpaHC(opMalMM KOPHOPATUBHOM CTPYKTYphl, 3€pKaJbHO OTpa’karolieil
M3MEHEHHUs 00CITYKUBAEMBIX PHIHKOB.

OcHoBHast yacte CRM, BHeApseMbIX B MacmiTabax NPEeANpUsTHSs, MPECIeTyIOT
Helb 3JIUMUHUPOBATH CTPAaTErMyeckd ci1aboCTh KOMIAHMM — CIOCOOHOCTb
o0ecrneynTs MHPOPMALIMIO O TMOTPEOUTENAX ISl psAAa Pa3IudyHbIX MAapKETHHIOBBIX
kaHayioB. OJIHAKO TJIABHOE HE B TOM, YTOOBI MPOrpaMMHOE OO€ecCleyeHHue, a B TOM,
YTOOBl MPAaBWIBHO MPUMEHUTh — COOpaTh NPABWIbHYIO KOMOHWHAIIMIO JIIOJEH,
MPOLIECCOB U TEXHOJIOTHI JJIs1 TOTO, YTOOBI JIyUllle BEIOUPATh, IPUBIEKATh U COXPAHSThH
npaBWibHBIE THUIBI TOTpeOuTeneil. Ycmex wucnonb3oBanus CRM 3aBUCHT OT
aBTOMATHU3ALMM U UHTErpaluyd OU3HEC-TPOILIECCOB KOMIIAHUM, TOTOBHOCTH KOMIIaHUU
OpPUEHTHUPOBATh BCIO CBOIO JICSTENIBHOCTh Ha motpedurtend. Komnanum cerogHs 4acrto
OpPraHHU30BaHbl BOKPYT TOTO, YTO OHU CUMUTAIOT HambOoJee BaXHbIM—BOKPYI CBOHUX
IPOAYKTOB U YCIYT, T.€. 3TO NPOAYKTHO-IIECHTpUYHbIE KoMIaHuu. Ycnex CRM tpedyet
TpaHcQOpMaIK CTPATETuU, KyJIbTYPhl, OPTCTPYKTYpPbI, OM3HEC-TIPOLIECCOB KOMITAHUU
U3 TMPOAYKTHO-UEHTPUYHBIX B KJIMEHTO-UEHTPUYHbIC. MapKETHHI, OCHOBAHHBIA Ha
TpPaHCAKIIMOHHOM 0a3e maHHBIX, HemoctaroueH st CRM. 3agaua pocrta JOSIBHOCTH
KIIMEHTOB MPEATNOJaraeT, 4To BCe OObIle pelieHni KOMIaHUH JT0JKHBI OCHOBBIBATHCS
Ha KJIMEHTO-LIEHTPUYHOM KYJIbTYpE.

Kputepusmu ouenku 3¢ddextuBHoctn CRM  gBAAIOTCA  pOCT  KadyecTBa
00CITy’>kKMBaHUS KJIIMEHTOB, YJIy4IlIEHUE KIIMEHTCKOM 0a3bl (IPUBJICUEHUE U COXPAHEHHE
HanOoJsiee LEHHBIX U BBITOJHBIX KIMEHTOB) U OTYACTH — COINOCTABJIEHUE 3aTpaT Ha
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MoBepeHne noTpebuTenen

CUCTEMY C I€HEpHUPOBAHHBIMHU €0 J10XOAaMH. VMICTOUHHMKOM pocTa 10X0ja SIBISETCA
POCT MOCTOSIHHBIX MPOJIAaXk, POCT CPETHET0 00bEMa TPAHCAKIMU (TIPOJIAaXKH ), CHUKEHHUE
ypOBHS cO0€B U 1€(hEKTOB, CHIXKEHUE 3aTpaT Ha IPUOOPETEHUE KIMEHTOB.

CTouMOCTh BHEJIPEHMsI DJIEKTPOHHBIX CHCTEM YIPABJICHUS OTHOILUEHUSMHU C
KIIMEHTAMH MOXET COCTaBJISITh HECKOJIBKO COTEH JOJJIApPOB U JOCTUTaTh IECSITKOB
THICSIY JIOJUIApOB (MHOCTPAHHBIE CHUCTEMBl) U JaK€ MIUIMOHOB JOJUIAPOB IS
rJ100aJbHBIX KOMITAHUM.

K mpo6nemam Baenpennst CRM oTHOCSTCS:

- HEeXeJlaHUE CIY>KOBI MPOJaX JEIUThCA CBOCH MH(OpMAIIHEH O KINEHTaX;

- HepoctaTku uHTerpauud CRM B KOpPHOPAaTHBHYIO CHUCTEMY YIpPaBICHUS U

CUCTEMY DJIEKTPOHHON KOMMEpPLIUHY;

- HEeNpo3pavyHOCTh OW3HEcCa M, COOTBETCTBEHHO, 3aKpPBITOCTh JEJIOBOM
uHpopmaruy,

-  U3MEpPEHHEe B OCHOBHOM JIMIIb MPOLLIOrO IOBEAEHUS MOKYMAaTesei.
Cobupaetcst uHopmalyst 0 TOM, 4TO MOTPEOUTENb KYIIHJI BUEpa U CETOMHS.
OpHako He oTpakaercs HHPOpPMALMM — YTO MOTPEOUTENh HE KyNWI U
noyeMy, TO JM 1O MPUYMHE OTCYTCTBHSI TOBapa, TO JIA IO TPUYHUHE
HEyJa4yHOW BBIKIAAKU. [IporHo3mpoBaHue OyAylmMX TMOKYINOK IyTeM
AKCTPAIOJISIIIAK MPOIUIOTO CErOfHs HEIOCTaTOYHO HalexHO. B pesynpraTe
Oynymiue noTpeOHOCTU U OM3HEC-BO3MOXKHOCTH MOTYT HE OBITh WJIEHTU(U-
[IUPOBAHHI;

- CRM MOXeT He HpaBUThCA MOTPEOUTENSIM, TIOCKOJBKY  CO3JaeT
MOTCHIUATIBHYI0O WM PEANTbHYI0 Yyrpo3y HapyUIeHHs HEMPUKOCHOBEHHOCTH
xu3Hu. CRM HeceT B ce0e pPHUCK KpaKd WIM HECAHKIIMOHHUPOBAHHOTO
NoTpeOUTENeM HCIOJIb30BAHUSA KIUMEHTCKUX JaHHbIX. [loTpeburens He
JTHOOUT, KOrja KIMEHTCKHE Oa3bl JaHHBIX MPOJAIOTCS HAa CTOPOHY WIIU
HOJIB3YIOTCSl MOCTAaBUIMKOM B IMOMNBITKAX IMPOJATh CBOEMY KJIMEHTY €Ule U
ApyTHe TOBAphl U YCIYTH.

YcnemrHoe BHeapenne CRM nipeAnonaraet y4er cleayromux (pakTopos:

- ynpasneHue 3HanusIMu. CRM nipennonaraer coop nHGOpMaIK O KIUEHTE,
€e aHajn3, COBMECTHOE MCIIOJIb30BAHME M OTCIICKMBAHUE. 3aHATHIC JTOJDKHBI TaKKe
3HaTh — KakWe ICWCTBUS TMPEANPUHUMATH B Pe3yJbTaTe IMOIYYCHHBIX 3HAHUNA O
noTpeduTerne;

- KoHconmupammsi  0a3pl  JaHHBIX. HeoO0XoAMMO  KOHCONMHIMPOBATH
uH(pOopMaIuIo 0 NOTPEOUTENSIX B OHON 0a3e JaHHBIX U IEPECTPOUTH OU3HEC-TIPOLIECCHI
BOKpYT noTpebutens. Llens — mepkaTh BCe 3ammcu ACUCTBUSA C KIMEHTOM B OJTHOM
MeCTe Ui PYKOBOJCTBAa MPOM3BOACTBOM; MApKETHHIOM, MpOJaXaMH U CIyXOamu
NOJIEPKKU KIIMEHTOB;

«  UHTErpalus KaHaJoB W CHCTeM. BaXHO JaTh BO3MOXKHOCTbH CEPBHCHOM
ciyx06e 00CITy)KMBaTh KIIMEHTOB TI0 KaHay, BRIOpAaHHOMY UMHU — 4Yepe3 JIEKTPOHHYIO
nouTy, TeaehOHHYIO JIMHUIO WM OHJIAMHOBBIM YaT. DTO TpeOyeT MHTEerpamuu BCeX
KOMMYHHMKAIIMOHHBIX KaHaloB ¢ 0a3oii ux o mnorpedutensx. CoOTBETCTBEHHO
HEoOXOoAuMa MHTErpanus ¢ JPYrUMHU COCTABIISIOIIMMU OU3HEC-CUCTEM KOMIIAHUU U
IPOIUIBIX IPUIIOKEHUH;

- TEXHOJOTMM M HHPpacTpykrypa. HeoOxonuma aBromMaTH3anmuss U B
WNHTepHeT CepBUCHOM Cly’)KObl. OTO MOJENIM CaMONOMOINM, HCHOJIb3YIOIINE
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KOMOHMHAIIY WHCTPYMEHTOB (0a3bl 3HAHHI ¢ UHTYUTHUBHON MTOMCKOBOW CITIOCOOHOCTBIO,
aBTOMATHU3WpPOBaHHAS DSJEKTPOHHAs PACChUIKA), IOIMOJIHAEMbIC B3aUMOJCHCTBHEM B
peaIbHOM peXHME BpeMeHH, — 4YaT, TeneoH. MOIMHOCTH ©W BO3MOXKHOCTH
TEXHOJIOTUYECKOH MHQPPACTPYKTYPHI JOJDKHBI OBITh JOCTATOUYHBIMH ISl TOTO, YTOOBI
CHPABISATHCS C BO3POCIINM 00BEMOM 3aPOCOB Ha 00CTYKUBAHUE;

- ympaBienue nm3mMeHeHussMU. CRM — 0GO0JbIle 9eM TEXHOJIOTHS, BKIIOUACT
n3MeHeHus prrocoduu u oTHomeHU. HoBast naeonoruss — Aenath TO, YTO IPHUHOCUT
YAOBOJLCTBUE TOTpeOUTEN0. COOTBETCTBEHHO IPOIECC YMPABICHUS N3MECHCHHUSIMHU
JIOJKEH TTIOMOYb KOMITAHUH JIBUTATHCS OT MPOIYKTHO-TICHTPUIHOTO (HOKyCa K KIMEHTO-
[IEHTPUIHOMY.

[ToTpebutento HEe HpPABHUTCA, KOTJA €ro Jep)KaT Ha KPIOYKE WM TIOBOJIKE
OTrpaHUYMBAETCS CBOOO/A €ro BbIOOpa, KOT/a UM MaHUIYJIUPYIOT U YIPaBISIOT €ro
noBezieHueM. OT cOCTOSIHUSL enuHUIIbI XpaHeHus: B CRM noTpeOutenu cTpemsiTcs K
OTHOIIICHHUSM YIpaBiiieMbiM camuM KiareHtom — CMR (Customer Managed). B CRM
MOTPeOUTENN — MACCUBHBIE YYACTHUKHU CTPATErMM MAPKETHHIa U MPOJaX KOMIIAHUU.
A B CMR ponu mensitorcs mectamu. [loTpeOurtesns ynpapiisieT CBOUMU OTHOIICHUSMHU C
MOCTaBIIMKaMHU, ITOKa3aHa Ha puC.

Or CRM > KCMR
¢  Koprnoparinimle amnl T o Tlepeolammikie faml armmx
¢ Hcropuu paGoIbl ¢ KIACHIAMY ®  DviyIme 1HOKVIIO'UHEBIC
o Kopmopar fH VB IaroT NOTPEIOCTH
OTHOMKCHIBINUL & I TMCHTAMI o TlnpeGue i vipas)Bior
o MipEeTep— 3O TOCTELLK OTTIOMIETTEAMH C KOPTRDAT M
o Mapkerep — 10 nonmefuie b

v v

Db ems; el IbHbIH
(one2one) NapKRTHHD

o TIepeom: noBaHHbL | TlepeoHs nuoBaHHOC
KOMITERS MAPKETHITA 7| pemerme o mokvTRe

JInuTenbHOE YCTOMYMBOE TMOJIOKEHUE OpPraHu3allid Ha PBIHKE B YCIOBHSX
HECTAOWJIBHOCTH JIEJIOBOM Cpelbl MpernosiaraeT CTpaTeruyeckuii Kk paboTe ¢
notpedutensiMu. Peakiiusi morpeOuTesiell Ha CTpaTeTui0 MapKETUHTA ONpeeNsieT ycrex
WJIA TIPOBAJ MPOU3BOJUTENS TOBApOB, Uieil. CBI3b MEXKIY CTpaTerued MapKeTUHIa U
TOBEJICHUEM €1 ITOKa3aHa Ha PUC.
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MNoBeaeHme noTpebutenemn

PesyasTarsr. -
Y A0BACTBOPERHOCTS IIOTpeOHTENeH
Ipogasu VMETE DpoIykTa MapyEH

HrhopMAITHOHERIH TOHCK
OrreHKa ATETEPHATHE
Tloxyrmka Mcnormssosasme
Orrerra

TIOTPEORTE1EH CO CROTHEIMH BaOOpaMH
noTpedHoCTeH OIMHECaHHE KAUKI0H NP5
Br100p IETERRIX CETVEHTOR

/

CTpaTerHHeckHi MapKETHHTOBBIH
AHATTH3 BEVTPEHHESH H BHETIHSH CPeIE]
JeATeTEHOCTH

%
-
E

Crparernueckuii  MapKeTHHTOBBIM  aHAM3  TpeANosiaraeT HU3ydyeHue u
BHYTPEHHUX (DAaKTOPOB, BIMSIONIUX HA MAPKETUHTOBYIO OCTh KOMIAHUHU, —
SKOHOMHUYECKHUX, MOJUTUUECKUX, COIUOKYIbTYPHBIX, TEXHOJIOTHYECKUX. DTOT aHAIIU3
MoxeT Bectuch B popme SWOT-ananuza. Ha 3Tom 3Ttare onpenensroTcs CUIbHBIC H
cimaOble OpraHu3allid MU €€ KOHKYPEHTOB, CYIIECTBYIOIIME W TMOTEHIHUATbHBIC
noTpeOuTen. Ha OCHOBE JaHHBIX TIEPBOTO  dTala  BBIABISIOTCS  TPYIIIBI
WHIUBUYYMOB, JIOMOXO3SUCTB WX (UPM CO CXOIHBIMH TIOTPEOHOCTSIMH. OTH
PBIHOYHBIE CETMEHTHI OIMHUCHIBAIOTCS IO 3HAYUMBIM 1T MapKETHHTa TapameTpam,
HampuMmep, JaeMorpaduu, CONHMAIBHOMY  CTaTycy, Meaua-  MPEATOYTEHUSM,
OpraHU3aIMOHHOMY WK KU3HCHHOMY CTHITIO, reorpaduIecKoMy
MeCTOpacoaokeHn0. OCHOBBIBAsSCh HA KOHKYPECHTHOW TO3WIIMK OpPTaHMU3AIluH, OJHMH
1M 00J1ee CETMEHTOB BBIJCISIFOTCS KaK ICJICBBIC PHIHKH.

Crpateruss mapkeTuHra (Qopmynupyercss Tak, 4TOObI OOECMeYUTh MOTPEOUTEIIO
OompIlie TMOTPEOUTEIHCKON IIEHHOCTH, Y€M KOHKYPEHTHI, W TPU 3TOM COXPAHUTH
npuObLILHOCTh  (pupmbl.  CTpaTeruss MapkeTwuHra GOPMYJIUPYETCS B TOHSATHUSIX
MPOYKTHBIX XapaKTEPUCTHUK: IICHBI, PACIPOCTPAaHEHUS U KOMMYHHKAIIUH, CEpBUCA,
COCTaBJISIFONIMX MAapKETUHTOBBIA KOMIUIEKC. Bech HabOp XapakTEepHCTHK TOBapa,
MPEACTABISIEMOTO HA PHIHOK, HEPEIKO HA3bIBAIOT IPOAYKT B LIEIIOMY, MM TOTATbHBIN
poayKT. [IpoayKT B IEIOM MPEACTABISICTCS LEJIEBOMY PBIHKY, KOTOPBIH MOCTOSHHO
BOBJICKAETCSI B Mpoliecc 00paboTku MHPOPMAIMK ¥ TIPUHATHS PEIICHUNA. DT PEIICHUS
HAIpPAaBIICHBI HA TOJACPKKY WIN YIY4YIICHUE KKU3HEHHOTO CTWIIS (IUISI MHINBUIYYMOB
U JIOMOXO3SICTB) WJIM PE3ylbTaTOB JEATEIbHOCTH (i1 Ou3HeC - W JAPYrux
OpraHu3aIui).

Peakuus 1eneBoro pelHKa Ha TOTAJIBHBIA TPOAYKT MPOAYHHUPYET UMUK
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NPOayKTa/MapKH, a TaKKe NPOJaXu (MM HUX OTCYTCTBHE) U HEKOTOPBIM YpOBEHb
NOTPEOUTENBCKON yIOBIETBOPEHHOCTU KYMUBIIMX MPOAYKT. OMNBITHBIE MapKeTephl
CTpPEMSITCSl TOJIYYUTh YJOBJIETBOPEHHBIX MOTpeOuTeneid B OONbIICH CTENEeHH, 4YeM
TOJIbKO 00BEM MPOJIAXK, MOTOMY YTO YJOBJIETBOPEHHBIE TIOKYyNaTesn 0oJiee MPUOBLTLHBI
B JIOJTOCPOYHOU IEPCIIEKTUBE.

3HaHuEe MOTPEOUTETHCKOTO MOBEACHUS Ha ONMEPATHBHOM YPOBHE MpeoOpa3yercs
B KOMIUIEKC MapKETHHTOBBIX peIIeHU — deThipe u Oosee P.

Pemenne  3amaum  (onmTUMU3ANMHM) ~ KOMIUIEKCA  MAapKETHHTA  MOXKET
OCYIIECTBISTHCS B IBa dTama:

- ompezeneHue HauOojee 3HAYMMBIX (PAKTOPOB, BIUSIONIMX HA MPOIECC

penieHus: noTpeduTens (11eJIeBOro CErMeHTa) O MOKYIKe MPOAYKTa Ha KaXJI0M U3

ATAINOB MPOIECCa PEIICHNUS;

 pa3paboTKa NpejIoKeHU 1Mo GOpMHUPOBAHUIO (MU PA3BUTHUIO) U3 AIIEMEHTOB

KOMIUJIEKCa MapKeTHHTa C WCIOJIb30BaHHMEM HauOoJsiee 3HAYMMBIX (PaKTOpoOB

penIeHust TOTPeOUTENS O TOKYTIKE.

Ha nepBoM »Tame peanusyercs NOCIEIOBATENBHOCTh IAroB: 1) udeanvroe
cocmosaHue — Kak JoJkHO ObITh (M). BeisBistorcs Bce GpakTopbl MOTPEOUTETHCKOTO
MOBE/ICHNUS, BO3JICHCTBYIOIIME HA MPOLECC PEIICHUsI O MOKYMKe (M0 3TaraM) JaHHOTO
MpOJyKTa B LEJIOM. OJTa OLEHKa Benaercs B OamwpHON (opme (1—5, rme 5 —
MaKCUMaJbHOE 3HAYCHHE,

2) ghaxmuueckoe cocmosinue — kak ecth (®). OueHuBaeTcs — Kakue (akTOPBI
MOTPEOUTENHCKOTO TOBEACHUS M B KakoW cremeHu (oueHka ot 1 1o 5) yxke
WCITOJIB3YIOTCS. B MApKETHUHTE JTAHHOTO MPOAYKTA JUIsl MPOBEIACHUS MOTPEOUTENS IO
JTamaMm TMpolecca peuieHus o Mnokynke (dbopma aHamoruyHa Tadj.). DTOT Al UMEET
MECTO, €CITM MAapKETHHT JAaHHOTO MPOAYKTa YK€ Benerca. Eciu mpoaykT abCo0THO
HOBBII, 9TOT IIar POITYCKAETCH;

3) pacxoxacHue (aKTHUYECKOTO W HICATBHOTO COCTOSIHHMS — 4Yero He XBaTaeT

(®-N). Beiaasiercss — kakue (GaKTOpbl HE TMOJYYHJIA JODKHOTO B MapKETHHTE
npoaykta (Wi HAoOOpOT, TOMYyYUSIM W30BITOYHOE, T.€. PECYpChl TPATATCS
HEOOOCHOBAaHHO — Ha MpSAMYI0 pacChUIKy, HampuMep, WM TeJlepeKiiamy).

Pacxoxnenue wupeanmbHOro W (DAKTUYECKOTO  COCTOSIHUSA — y4yeTa  (pakTopoB
MOTPEOUTENHCKOTO MOBEICHUS IMYyTeM BBIYUTAHUS U3 (PAKTUUECKUX 3HAUYCHHM OIEHKHU
CTETICHW BJUSHUS WX UJICAIbHBIX 3HAUCHUW. DTOT IIar peajin3yeTcs B TaOJIMYHOU
dbopme. B pesynbrate mnojiydaeTCs PaHKUPOBAHHBIM IO aKTyaJIbHOCTH TIEpedYeHb
(hakTOpOB, KOTOPHIE HEOOXOIUMO YUECTh B KOMIUIEKCE MAPKETUHTOBBIX PEIICHUM.

Crparernyeckuii TOAXOJA K YINPABICHUIO TOBEJACHUEM TMOTpeOUTeNneld Ha
CHUCTEMHOE HCCJICJIOBAHHNE W WCIIOJIb30BaHUE (PAKTOPOB Ha MPOIECC MOTPEOUTEITHCKUX
pemeHnii. DT (GakToOphl C ONPEACICHHON J0JEH YCIOBHOCTH, OJHAKO, €IUHOTIIACHO
JEeNATCS aMepuKaHCckuMu crnenuanuctamMu no [ Ha BHemHWE W BHYTpPEHHHE MO
OTHOIIEHUIO K MOTpeOUTeNto-uHaAuBUIyMY. PacTymias HecTaOMIbHOCTh KOHKYPEHTHOM
JIENIOBOM  cpelbl OOYCJIOBWJIA TOBBIIICHWE BHUMAHHMS K BHEIMIHUM (aKkTopam
MOTPEOUTETHCKOTO TTOBECHUS.

dakTOpbl BHENIHET 0 BJAMSIHUS HA MOBeeHHe MOTpeduTe e
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1. T'no6aan3anusi prIHKOB; IJ100AJbHBIN MOAX0] K MAPKETHHTY

K BHemHuM, wiM colUaibHBIM, ¢GaKTopaM BIMSHUS HAa TOBEIACHUE
noTpeOuTeNe  OTHOCATCA:  KyJbTypa, I[EHHOCTH, JeMorpadus, CcoUUaIbHbIC
pedepeHTHBIE TPYIIIBI, JOMOXO03SHCTBA. ITU (PaKTOPhI MPECTABISAIOT COOOH, MO CYTH,
pa3HOXapaKTEPHOE BIUSHUE TPy PA3IMYHOIO MacmTaba Ha MoTpeOuTes.

Kynbrypa cTpaHbl, WiM Haluu KaKk camMOM KPYIHOW COLMAJIbHOM TPYIIIIHI,
OKa3bIBaeT camMoe 00Ilee W HEMmpsIMOe BIMSHUE HA MOTPEOUTENHCKOE MoBeaeHue. Mbl
PACCMOTPUM BIIMSIHUE TPYIIT U €r0 MapKETUHIOBBIM aCIEKT HAUMHAs C MAKPOBIIMSIHUS
(KyJIBTYpBI) U 10 MUKPOBIUSHUA (IO MOXO3SIICTB).

C pa3BuUTHEM MapKETUHIOBOW JEATEIBHOCTH Y€pe3 IPAHUIIbI CTPAaH U PETHOHOB
Mupa Bce OoJjblliee 3HAUCHHE MpUOOpeTaeT TiiodabHas KapTHHA MOTPEOUTENIbCKUX
KyJbTyp. YCIEX COBPEMEHHOTO TIJIOOANBHOTO, MEXIYHApOJHOTO U Jaxe
HallMOHAJIBHOTO MAapKETHWHIra ONHUPAETCS HA 3HAHWE M YMEHME HCIIOJIb30BaThb KpOCC-
KyJIbTYpHBIE BapHalli B TIOBEJACHUH MMOTPEOUTEINCH.

BaxHO OTMETHUTH, YTO MAPKETUHIOBas AECATEIBbHOCTh HE TOJIbKO HCHBITHIBAECT
BIIUSIHUE KYJIbTYpbl — IIEHHOCTEH, nemorpaduu, s3bIKa, HO M BIHMSIET Ha ITH
nepeMeHHble. Tak, Hampumep, Telliepekiama 3amaJHbIX pEeKIamMoJaTeNiel B CTpaHax
Bocrounon u LlentpansHoii EBpornbl, B A3uM JOCTATOYHO SKCTEHCHBHA U OTPAXKAET
MHOTHE 3anajHble HeHHOCTH. C TeYeHUEM BPEMEHU TaKasl peKiaMa YBEIUYUBAET CBOE
BIIMSIHUE HAa >KU3HEHHBIA CTHIJIb, LIEHHOCTHBIE MPEANOYTEHHs, 00pa3 MBIILJICHUS H
YyBCTBA ayJIUTOPHH.

B 1950-x rr. Mmup Obu1 pazaeneH Ha 120, wiM OKOJO TOro, HAaIMOHAIBHBIX
PBIHKOB. SIMOHUSA JUIIb TMBITAJIACh BOCCTAHOBUTH CBOM JIOBOEHHBIA CTaTyC, U
HDKOHOMHUKA «a3MaTCKUX THUTPOB», 3asBuBIIAag o cebe B 1990-x rr., Torma eime
npebbiBasia B 3a4aTo4HOM cocTosiHuu. Boctounas EBpoma, CCCP, Kurait u ctpansl
NunoxkuTas ObUTM U30JMPOBAHBI OT OCTAJIBLHOTO MHPA.

Ceronns cutyauys 3HaYUTEIbHO U3MEHMIIACK.

PbiHOK (uHaHCOB, MHBECTHULMH, LIEHHBIX OyMar CTaHOBHUTCS Bce OoJee
rJ100aTbHBIM. AMEPUKAHCKHM JT0JI1ap, €BpO, OpUTAHCKUI (PYHT CTEPIUHTOB, SATIOHCKAS
Ji€Ha, KaHAICKUW J0JuIap, APYrUe BAIKOThl KOHBEPTUPYIOTCA OJIHA B APYTYIO MO KypCy,
onpenenseMomMy ¢GakTopamMu CBOOOJHOTO pPhIHKA. MWUIMOHBI JOJIEN KpyHMHEUIINX
aMEPUKAaHCKUX, €BpPO-a3MaTCKUX KOMIIAHUM TOPTYIOTCS €XEroJHOo Ha Oupkax 3a
IpeaesaMu CBOUX CTpaH — B Hbm—ﬁopKe, Jlonnone, Tokuo, ®pankdpypre U Ipyrux
roponax. I'nmobanuzyercst 1 peIHOK Tpyaa. [Iporpammel Ou3Hec-00pa3zoBaHusl BEAYIIUX
aMEpPUKAHCKMX M €BPOMNEHCKUX IIKOJI NpU3HAHBI BO BceM Mupe. Dakropom
ryio0anu3anuu SBISETCS MUTPALIMS TPYAOBBIX pecypcoB B cTpanbl CP.

CeronHst yx€ HE TOJIBKO M HE CTOJbKO HAllMOHAJbHBIE NPABUTENIBCTBA, CKOJIBKO
rJI00aJIbHBIC KOMITAHWM YIIPABIISIOT COOBITHSIMU B MHpE, MOANCPKUBAS U PACITUPSIST
BO3MOYKHOCTH JIJISI BEJICHUSI CBOETO OM3HEca B 001IeMUpOBBIX MaciTabax. ['modanbHbIe
KOMITAaHHH CO3J1al0T TPAHCHALIMOHAJIbHBIE CETH MPOM3BOJICTBA U PEAIM3alMU TOBAPOB,
YCIIYT W UJAEH, YIIpaBJisisl MOBEIECHUEM CBOUX MOTPEOUTENEH BO BCEX PETHOHAX MUPA.

Psin otpacneit MUpPOBOM SKOHOMHKHU TI00aTbHBI, TOCKOJIBKY (YHKIIMOHUPYIOT Kak
OOILIEMUPOBBIE CUCTEMBI CO3/IaHUs, MPOU3BOJACTBA U PACHPOCTPAHEHUS TOBApOB U
yCIIyT. DTO MPOU3BOACTBO MPOAYKTOB MUTAHUS, OJICXK/Ibl, aBTOMOOUIIEH, MPOrPaMMHbBIX
CPEACTB, KOMIIBIOTEPOB M  KOMIUIEKTYIOIIMX, HAyYHbIX 3HAaHHWM, a Takke
a’pokocMuuecKasi, (apMaleBTHUUecKas, MeTaJulypruueckasi OTpaciid, TOCTUHUYHO-
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TYPUCTHYECKUN OW3HEC, TOIUIMBHO-IPHEPTeTHYECKUM Ou3Hec, OuzHec- oOpa3oBaHUE,
(uHaHCOBBIE YCIYyrM W MHOTHE Japyrue. [noOanpHasi oTpacib — Ta, B KOTOpPOH
KOHKYPEHTHAs! MO3UIIMS KOMIIAaHUHM Ha JIOKAJIbHOM WJIM HAIlMOHAJIIbHOM PBIHKE 3aBUCHUT
OT ee rio0anbHOM nmo3unuu. Komnanuu, 3aHAThIE B 3TUX U CMEXKHBIX OTPACIsIX, Y)KE He
MMEIOT BO3MOYKHOCTH BBIOOpa — Ha KaKOM PBIHKE paboTaTh— Ha JIOKAJILHOM WJIM Ha
MeXayHapoaHOM. OHU BBIHYKJICHBI HHTEPHAITMOHAIM3UPOBATH CBOU OTIEPAITHH, YTOOBI
OCTaBaThCsl KOHKYPEHTHO-CIIOCOOHBIMU J]a’Ke Ha COOCTBEHHOM HAIIMOHAJIBLHOM PBIHKE.

PeiHKE TOBapoB JeMOBOTO cmpoca TJIOOATBHBI B CHITy YHHBEPCAIBHOCTH
MOTPEOHOCTEN B 3THX TOBApax BO BCEM MHUpPE. DTO PHIHKHU ChIPbs, MaTepruanoB (HedTH,
ATIOMUHUSA, 3€PHOBBIX) H  HHAYCTPHAIBHBIX  TOBapoOB  (MHUKPOIPOIIECCOPOB,
KOMITBIOTEPHBIX YHUIIOB, CAMOJIETOB), a TaKkXe (PUHAHCOBBIX AaKTUBOB (AKIIHii
MEXIYHAPOJHBIX KOMITAHHWM, KYIIOp aMEPUKAaHCKOrOo Ka3HAa4yeilCTBa, €BPOOOHIIOB).
PbiHkM OTPEOUTENBCKUX TOBAPOB B OOJIBIIIEH CTETIEHH, YeM PBIHKH JICJIOBBIX TOBAPOB,
MO/IBEP>KEHBI BIUSHUIO PA3INYMil HAITMOHAIBHBIX BKYCOB U MPEANOYTEHUNA. DTO PHIHKH
MPOJYKTOB TUTAHUS, OJIEkKIbl, OOYBU, OJIHAKO U OHHM TJI00ATU3YIOTCA JEHCTBUEM
npecca riao0anbHON KOHKYPEHIIUH.

[IpeumytiecTBo TiI00aANMU3aIMN ONEpaiii — B BO3MOXKHOCTH HCIOJIb30BaHUS
pecypcoB B Trio0albHOM Maclitabe — TaM, TII€ OHHM KayeCTBEHHEE, JCIIEBIIE,
noctynHee. MHTeeKTyanbHble W KpEaTUBHBIE PECYpChl MOTYT HCIIOJIb30BaThCS
KOMITAHHEW B OJIHOM TOYKE MHUpPa, TPYAOBBIE PECYpPCHl B APYroil, HHPOPMalHMOHHBIE
TEXHOJIOTHH — B TPEThEH, CHIPhE U MaTepPHaAIbl — B UETBEPTOM.

KoprnopatuBHbIe KyJIbTYphl E€TOTHSIIHUX MPEYCIICBAIONINX OpPraHU3aIMA - BCE
OoJiee MHTEpHAIMOHAIBHBI, TJ00aNbHBI. B cocTaBe TOM-MEHEIKEPOB KPYIHBIX
KOMITAaHUI HEPEIKN WHOCTPAHIIBI.

['moGanu3amnus 6u3Heca OOBEKTUBHO CO3/IaeT MPEANOCHUIKH IS TII00aIu3auu
MPaBOBBIX HOPM.

Hcnons3oBanue riaodansHbix ceteii CMU oGnerdyaeT 3amady co31anusi MUPOBBIX
MapoK; OJIHa peKJIaMHasl TeéMa MPOBOIUTCS Yepe3 HECKOIBKO CTPaH.

AHanu3 1100a7bHOTO pPHIHKA HAYMHAETCS C TJIOOATBHOTO BUJIEHHS B TaKUX
KaTeropusiX, KakK JIIOJU, X TOTPEOHOCTH, MX CIMOCOOHOCTh M WX JKEJTAaHWE TPaTHUTh
nenbru. CeroHsANIHAE MOTPEOUTENN BRIOUPAIOT U3 MPOIYKTOB, CICTaHHBIX BO MHOTHX
ctpaHax. [loTpeOuTeNbCKUI PHIHOK OMHUpPAETCS Ha WJIIEU, PEKIaMy U PEKOMEHIAINU
JIOJIEN pa3IUuHBIX KyJbTyp U Hauui. CTpemyieHHe IMOKyNnaTh TaKXe MOJBEPIKEHO
BO3JICHCTBHIO KYJIBTYPHBIX, STHUYECKUX U MOTHBAIIMOHHBIX MTEPEMEHHBIX.

OTHOUEHTPU3M, WM (POKYCHPOBAaHUE Ha Y3KOHAIIMOHAJIBLHOM CTHIIE Jena,
yXOIUT B Tpouuioe. B ycnoBusix riobamuzaliiu pbIHKA, JJIs TOTO YTOOBI OBITH
KOHKYPEHTOCTIOCOOHBIM Ha CBOEM HAIMOHATLHOM HEOOXOAMMO CTPEMUTHCS OBITh
KOHKYPEHTOCTIOCOOHBIM Ha MUPO-KOMITAaHUS HE HAMEPEHA KOHKYPUPOBATh HA MUPOBOM
pBIHKE, WJIM TIO3AHO OHAa OyJeT BBIHYXJACHAa KOHKYPHUPOBAaTh C 3apyOeKHBIMU
KOMITAaHUSIMHU ¥ TOBapaMU Ha CBOEM COOCTBEHHOM HAIMOHATHHOM.

2. leMorpadus 1 CTPYKTYpPA IJ100aJbHbIX PHIHKOB
Crparermueckas opueHTalMsi OM3HECAa B 3I0XY INIOOANM3aLUU TPEANONaraeT
3HaHUE TJ00albHONM NOTPEOUTENBCKOW CTPYKTYpbl W MHUPOBBIX TEHJIECHLUUH B €€
pa3BUTHUMU.
YucneHHOCTh HaceleHus MHpa IpeBbicuiIa 6 MIIpJ 4YEJIOBEK. 3HAYMMBbIE IS
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MapKETUHIra TPEH[bl I100aJbHOr0 HAapoAOHACENEHUs ObUIM 0003HAUYEHbI HECKOIBKO
JIET Ha3aJ U COXPAHSAIOTCS CErOAHS:

* YBEJIIMYCHHBIA IEPUOJ 3aMEIICHHS IOKOJICHWII B pa3BUTHIX CTPAHAX CBSI3H C
pPOCTOM CpOKOB TMOJy4YeHUs 0Opa3oBaHMs, ypOaHHM3alUed, C POCTOM KU3HEHHBIX
CTaHJIapTOB, Jerajau3anueii abopTos, 60aee Y3PPEKTUBHBIMU METOIaMU KOHTpPALICTIIUH,
pacmpoCTpaHEHHOW CTEepUIM3aliel, BO3POCIIMM YYaCTHEM JKCHIIMH B cdepe
OOILIECTBEHHOI'O TPYJa, BBICOKUM YPOBHEM pa3BOJIOB, OTCPOYECHHBIM BCTYILJIEHUEM B
Opak u IETOPOKICHUEM;

« OBICTpBIM POCT HaCeNeHUsI B Pa3BUBAIOIIUXCA CTpaHaX, HECMOTPS HA MaJalOIIyI0
POXKIAEMOCTB;

- ObicTpasi ypOaHu3alMsi B MEHEE pAa3BUTHIX CTpaHaX C BBICOKOM MHTpaluen
HacelleHWss U3 OelIHbIX W MEHee pa3BUThIX CTpaH B Oojee OoraTeie
VMHyCTPUAIN30BAHHBIE CTPAHBI.

KoMnanum, opueHTHpOBaHHbIE HA MAacCIITaOHBIA M YCTOMUYMBBIM POCT, CTpEMSTCS
BBISIBUTH IIEPCIIEKTHBHBIE PBIHKM. TakOBBIMH SIBJISIOTCS T€, 4YTO PACTyT Kak II0
YUCJIEHHOCTU NOTPeOUTENEH, TaK U IKOHOMUYECKH.

CriocoOHOCTh MOKYNaTh TPaJAULIMOHHO KOHLEHTpupoBajack B CeBepHOil AMepuKe,
EBpone u fAnonun. OpgHako A0S HACENCHUS STUX WHAYCTPUAIM30BAHHBIX CTPaH
najgaer. Hambosiee BBICOKME TEMIIBI pOCTa HaceJIeHUs coxpaHstorcs B ['Baremare,
banrnaneur, FOxxunoi Adpuke, Uuauum u Kurae.

DKOHOMUYECKHE PECYpPCHI PbIHKA, WU CIIOCOOHOCTh MOKYIATh, MOXKET U3MEPSITHCS
J0X0/I0M Ha Ayury HaceneHus. Kpome Toro, 3To «4ackl pabOThl», HEOOXOIUMBIE IS
nmokynku ToBapoB. Hanpumep, B CILIA ctoumocTs TeneBu3opa 3xkBuBajeHTHa 11 yacam
Ipu cpeiHel 3apaboOTHOW IUIaTe, a B Pa3BUBAIOLIMXCA CTPaHax 3TO MOXeT ObITh 11
MecsieB. M3MepureneM NOKynaTelbHOW CHOCOOHOCTH MOXET CIYXKUTh IOKa3aTellb
«BaJIOBOW HAIlMOHAJIBHBIN MPOAYKT Ha AYIIY HaceJleHus». Tpu Apyrue uHAMKaTopa —
npupoct HaceneHus (%), IPoJOIKUTENbHOCTD KU3HHU, 105l TOPOJICKOTO HACEJICHUS.

Ilo kputepuro coyeTaHHss POCTa HACEIEHUs U DKOHOMHYECKOTO pOCTa CTPaHbI
TuxookeaHCKOro perroHa MPeJCTaBISIIOT NEPCIEKTUBHBIA PBHIHOK JI TJ100aJIbHBIX
¢upm. T'onkonr, Cunranyp, Manaiizusi, FOxnasKopes nmeror 0osee BBICOKHI Temm
pocta HaceneHus (ueMm EBpomna) u 1bHO BeicOkuit qoxo HaceneHnus. Kurtai u Unaus —
MPUBJIEKATEIbHbIE MUPOBBIE PHIHKU B CBSI3U C OOJIBIION YMCIEHHOCTHIO U BBICOKHUMH
TEMIIaMU POCTA HACEJIEHHUS], & TAKKE B CHIIY BBICOKMX TEMIIOB POCTA SKOHOMHUKHU. XOTS
HU3KHI BaJIOBOM HALIMOHAJIBHBIM MPOIYKT HAa AYIIY HEJOCTATOK JJIS MPOAAXKH B 3THUX
CTpaHaX, OH X€ — MPEUMYIIECTBEHHO M1 (UPM, NOTPEONISIOUUX OTHOCUTEIBHO
HEJIOPOTHE PECYPCHI B 3TUX CTPAHAX.

IDKoHOMUYECKUE XaAPAKMEPUCTNIUKU DLIHKOG

MapkeTHHr Ha TriI00aNu3yIOIUXCs PBhIHKAX TpeOyeT 3HaHHS 3KOHOMHUYECKHX
XapaKTepUCTUK PETMOHOB MMpPA M OTHAEIBHBIX CTpaH. B uucie Takux xapakTepUCTHK:
pasmMep 3KOHOMHUKHM, WHAYCTPHUAJIBbHAS CTPYKTypa CTpPaHbl, PACHPEACIICHUE IOXO0AA.
WugyctpuanbHas CTPYKTypa CTpaHbl MpeAonpenesieT MOTPeOHOCTH CTpaHbl B
IIPOAYKTaX M YCIyrax, YypOBEHb JIOXOAOB UM 3aHATOCTH. MOXKHO OIpenenuThb
CIEAYIOIINE YETHIPE OCHOBHBIX TUIA UHIYCTPUAIBHBIX CTPYKTYP:

+ DJKOHOMHKA CYIIECTBOBAaHUS. BOJIBIIMHCTBO CTpaH SKOHOMHKHU 3TOrO THUNA
BOBJICYEHO B MPOCTOE CEIBCKOE XO3s1CTBO. OHM MOTPEOSAIOT OCHOBHYIO YacTh CBOEH
OPOAYKIMKA M OOMEHHBAIOT MO OapTepy OCTAlbHOE Ha MPOCThIE TOBAPHI U YCIYTH.

25



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

Hacenenue Hell Takoro TUNa MPEACTABISIET OYE€Hb CKPOMHBIE BO3MOKHOCTH IS
MapKETUHTa U3 Pa3BUTHIX CTPaH;

+ DKOHOMHKA, OKCIOPTUPYIOIIAs ChIPbEBbIC MaTepualbl. ITOT THII
HSKOHOMUKHU pacroJiaraet 60oraTbIMH MPUPOIHBIMU PECYpCaMu OJTHOTO WUJIH O0Jiee BUOB
(medtp, ra3, pyna, xkode), OegeH aApyrumu pecypcamu. OCHOBHas 4acTb JI0XOJOB
HSKOHOMHUKH OOECIHEeUMBAETCA OSKCIIOPTOM MPHUPOJIHBIX PECYpPCOB. OTH CTpPaHBI
NPEJCTaBISIIOT COO0OM  XOpollMe pBIHKA Ui O0OOpYJOBaHMs, WHCTPYMEHTOB,
rpy30BUKOB. Eciii B cTpaHe ecTh O0TaThlil BRICIINIT KJIacc U MpeObIBaeT 00eCIIeYeHHbBIX
WHOCTPAaHHBIX TpaXJaH, TO OHA TaKXe MPEACTaBIsAET COOOM PBIHOK MPEAMETOB
pockomn. K 3toii rpynme otHocutcs CaynoBckas ApaBHs — KpyNHEHIIMII B MUpeE
AKCTIOPTEP HEPTH.

Pocculickas 3KOHOMHKA UMEET 4epThl 3KOHOMHKH 3TOIO THUIIA;

*  UHOYCMPUATU3YIOWAACS IKOHOMUKA. TIpOMBINIIIEHHOE TPOU3BOJICTBO COCTABIISIET OT
10 1o 20% »sxoHOoMuKM cTpaHbl. 910 MHaus, Kurait, Eruner, bpazunms, OuaunnuHsl.
Poct mnpousBoacTBa oOecrednBaeT CIPOC Ha HUMIOPT CHIPHEBBIX MAaTEpUalIOB U
IIPOIYKLIHH TSDKEJIOr0 MAIIMHOCTPOEHMS, COKpallas HWMIIOPT TOTOBOM IPOMYKIIMH.
Wuaycrpuanuzanus GopMUpyeT HOBBIA Kilacc OOraThIX JIIOACH, a Takke HeOOIbILIO,
HO pacTyIlMid CpeIHMH KJIAacC, CO3JAI0IIME CIPOC HAa HMMIOPT MHOTPEOUTEIbCKUX
TOBapOB;

« uHoycmpuanvHas koHomuka. CTpaHbl 3TOrO THUIIA — OCHOBHBIE 3KCIOPTEPHI
TOBAapOB MPOMBIILJIEHHOTO TMPOM3BOJACTBA M HHBECTHLIHMH. OHH TOPryrOT 3TUMHU
TOBapaMu MeEXay co0o0il, a TakKe OHKCIOPTHPYIOT MX B CTpaHbl APYIHMX THUIIOB
PKOHOMHMKHM B OOMEH Ha ChIpbEBBIE MaTepuaibl U Moiydadpukarsl. PaznooOpasHas
MIPOU3BOJICTBEHHAs] aKTUBHOCTh MHIyCTPUANIBHBIX CTPaH U UX OOJIBIION CpeIHUI Kiacc
Jies1aeT uX OOraThIM PIHKOM JIJIsl TOBAPOB BCEX BUJIOB.

Pasmep 5SKOHOMMKM  CTpaHbl MOXHO  OLEHUTh IIOKa3aTEJEM  BaJOBOIO
HAI[MOHAJBHOTO [J0XO0/la, WJIM BaJOBOrO HAallMOHAJIBLHOTO MpojaykTa ( cyMMapHas
pPBIHOYHAsI CTOMMOCTb BCEX TOBapOB M YCIYI, IPOM3BEICHHBIX KOMIIAHUSMH U
rpaXklaHaMyd CTPaHbl HE3aBUCUMO OT MecTopacrosioxkeHus). Mcnomb3yercs Taxke
MOKa3aTeslb BaJIOBOTO BHYTPEHHEro NOPOJAyKTa (OOmMii 00beM TOBapOB U YCHYT,
MIPOU3BEJECHHBIN B CTpaHE — KaK OT€YECTBEHHBIMU KOMITAHUSIMU U TPAKJAHAMU, TaK U
MHOCTPAaHHBIMU).

[ToxynaTenbHyl0 CHOCOOHOCTh HACENIEHUS CTpPaHbl, COCTOSIHME CIpoca Ha
onpeJeieHHble ToBapbl M cHelUpUKY TOBEACHUS MOTpeOUTeNeld OTpa)kaeT
MOKa3aTeslb BAJIOBOI'O HALIMOHAIBHOTO JI0X0/1a Ha AYIIy HaceJeHus. B cOOTBeTCTBUM C
ATUM MOKa3aTejIeM aHAIMTUKY BceMupHoro 6aHka eXerogHo AENsT CTpaHbl MUpa Ha
IpynIbl ¢ HU3KUM, CPEAHUM M BBICOKMM JOXOIOM. POCT MHpPOBOl 3KOHOMHKH B
nocJeHue ToAbl KoseoneTcss Bokpyr mudpsl 2%. [Ipu sTom ObIcTpee Bcero pacrer
HPKOHOMHUKA CTpaH CpeIHero-HiwkHero noxoxa. B mociennue 10 ner nHaunboinee
BBICOKMI TEMIlT pocTa TMoOKa3aiau cTpaHbl BocrouHoil Asum u TUXOOKEaHCKOro
peruona (okoso 7,3% B ron) u KOxuHoit A3uu (5,4%). JIugepamu 3KOHOMUYECKOTO
pocta siBuiuch Kutaih m MHaus; kaxaas U3 3TUX CTpaH reHepupyeTr okoyio 70%
JI0X0/1a B CBOEM PETHOHE.

MapkeTuHr TpPOAYKTOB TJIOOQIbHBIX OTpacieil omupaercs Ha MOUIHYIO
TEJIEKOMMYHUKALIMOHHYI0  HUHQPACTpyKTypy. ITa  HH(PpacTpyKTypa  pa3BuTa
HEpPaBHOMEPHO B pErMoHaxX M CTpaHax MHpPAa U MOXKET OILIEHMBATHCA IO TaKUM
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MoKaszaTesiiM, KakK OXBaT HacelleHus TeleQOHHOM CB3bl0, 00ECIeUYEHHOCTh
KOMITbIOTEpPAMHU, YUCIIEHHOCTh ToJib3oBaTeneld MuTepHera. Pa3nuuust ppIHKOB 1O 3TUM
napamMeTpaM  OOYCIOBJIMBAIOT  CHEUU(PHUKY  MapKeTMHTa W MapKETUHIOBBIX
KOMMYHUKAIIMI B OTJEIBHBIX CTPAHAX U PETUOHAX MUPA.
Hemozepaguueckue acnexmol 2100a1bHBIX PIHKOS

B ycnoBusiX COXpaHSIONIUXCS pa3IMuuid MEXIYy PEerMoHaMHU U CTpaHaAMU MHpa
aHaMM3  KOHKPETHBIX  reorpaduyueckux  pPBHIHKOB  JOJDKEH  ONUpaThCid  Ha
nemorpaduueckyto uHpopmaruoo. Jlemorpadus ONMUCHIBACT HACEICHHUE B TMOHSATHSIX
€ro pasMepa, CTPYKTypbl U pacnpoctpaneHus. OObYHO aemorpaduyeckas
uHpOopMaIus JOCTYITHA TOJBKO IO CTPAHE WM IO APYTOW MOJMTHYECKOW CTUHUIIC.
Opnako KyJnbTypHas cnenuduka cBsizaHa ¢ JeMOTrpadUuecCKUMU M 3KOHOMUYECKUMHU
OCOOEHHOCTSIMM M BBIXOJUT 32 pPaMKH OT/AEIBbHOM CTpaHbl, PacHpOCTPaHssCh Ha
TPYIIbI CTPAH MUPA.

3HauuMOM ISl TJIOOATIBHOTO MAapKeTHHra JeMorpaduueckoi XapaKTepUCTUKON
ABJISIETCA BO3pAcTHasi CTPYKTypa HaceleHus. Tak, HampuMmep, pachpeiesicHue
HACEJICHUsI MO0 BO3pacTaM B DKOHOMHUYECKH pa3BUTHIX W PA3BUBAIOIIMXCS CTpPaHAX
pa3IMYHO B CHJIy KadecTBa JKHM3HU. Jlake MpH MpPOYMX paBHBIX AaCIMEKTax
neMorpaduyeckass TEpPEeMEHHas «BO3pacT» JUKTYET pa3jIudyHble TMPOAYKTHBIE U
KOMMYHHUKAIIMOHHBIE HAOOPHI, aIPECyEMbIC PHIHKY.

JleMorpaduyeckue napameTpsl CIIyKaT 3HAYMMbIM KPUTEPUEM Pa3TUUuni JJis CTpaH
TepPUTOPHAIBHBIX PETMOHOB MUpa. [laxe cTtpanbl EBpocoro3a paznnyaroTcsi o TaKuM
napaMeTpaM, Kak ypOBEHb M  PABHOMEPHOCTh  PACHPEACIICHHUS  JI0XOJIOB,
00€CIEeYEeHHOCTh JIOMOXO3SIICTB OBITOBOM TEXHUKOH. YpOBEHb 0€3pabdoTULIbl U
CTPYKTYypa 3aHATOCTU pa3inuHbl B cTpaHax EC.

Hemorpaduueckas CTPyKTypa MHUPOBBIX PBIHKOB HOCUT SBHBIM XapakTep W
HeoOXxoauMa JJig aHaliu3a MOTPEeOMTEIhCKOTO MOTeHIMaga. MeHee SIBHBIM, OJHAKO
CBS3aHHBIM C JeMorpadueit ¢dakTopom, SBISETCS KyJIbTypa. 3HAHHE KYJIbTYPHOU
crenu@UKu He0OXOAMMO JIJIsi YCHENTHOTO BIUSHUSA HAa TMOTPEOUTENHCKOE TOBEICHHE
PBIHOYHBIX CETMEHTOB PETMOHOB U CTPaH MUpa.

3. KoHuenuus KyJbTYypbI

KyabTypa — 5TO KOMILIEKC, BKIIIOYAIONIMI 3HAHUE, BEpPY, HCKYCCTBO, IPaBo,
MOpaJsib, OObIYaW U JHOOBIE JPYrHe CHOCOOHOCTH W NPUBBIUKH, MpUOOpETacMble
YeJIOBEKOM Kak wieHoM oOmectBa. KynbTypa — 3TO Habop UEHHOCTEH, uIeH,

MPEIMETOB YEIIOBEYECKOTO0 TpyAa M APYTUX 3HAYUMBIX CHMBOJIOB, MOMOTAOIIUX
JFOZSIM, KaK 4JieHaM OOIIecTBa, 00IIaThCsl, MHTEPIPETHPOBATH U OIICHUBATH.

Kynbrypa BKiIIOYaeT kak aOCTpakTHbIE, TaK M MaTepUalbHbIC (OBELIECTBICHHBIC)
sneMeHThl. K abCTpakTHBIM 3JIEeMEHTaM OTHOCSITCS LEHHOCTH, OTHOUICHHS, HJIEH.
MatepuanbHble KOMIOHEHTbI — 3TO WHCTPYMEHTBI, KHUTH, KOMIIBIOTEpBI, IoMa U
COOPYKEHHMSI, a TaKKe crerupuIeckie MpoayKThl, TAKUE, HAIPUMEpP, KaK aBTOMOOMIIb
WIM MOJEM KOHKPETHOM Mapku Hu Mojenu. B moHsTHe KylnbTypbl oOOIIecTBa
TPaJMIIMOHHO BKJIIOYAIOT TpU HaOopa (PakTOpOB, WM H3MEPEHHs, (HOPMHUPYIOLIUX
MOJIEIIb KyJIbTYPbl — TPEXMEPHYIO MAaTPHUILY:

- HaOop KynbTypHbIX HeHHocTel (mia CLIA — wuHAMBUAYaTu3M, JOCTUKEHUS,
He(OPMaAIbHOCTh, PABEHCTBO, POTPECC, MATEPUAIIU3M);
- MaTepHUalibHas cpena (3KOHOMHYECKOE pasBUTHE, reorpapuyeckue
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XapaKTePUCTHKH, PUPOJTHBIE PECYpPChI, TEXHUYECKUI/HAYUHBI YPOBEHB);
« MHCTUTYIIMOHAIbHAS/COIMANbHAS cpena (TpaBoBas, TIOJIUTUYECKAs, [EJI0Basd,
peIUTHOo3Hasl, CYOKYIbTYPHI).

CyOKkyabTypa — KyJIbTypa JIOCTATOUYHO LIIUPOKOW TPYMIIBI JIFOAEH, BXOJIAIIUX B
0oJiee €MKYI0 COITMAIBHYIO TPYIITY, U OTIIMYAIONIASICS OT KyJIbTYpPhl ATOW OOJBICH
TPYIIIBL.

KynapTypa Biamser Ha CyXICHUS W TIOBEJCHHE IOTpPEOUTENEH B TaKWX Kak:
CaMOBOCTIPUSITHE W BOCIHPHUATHE TMPOCTPAHCTBA, KOMMYHHKAIIUU S3BIK, OJIEKIA H
BHEIITHOCTh, TIPUBBIYKHA B €/I¢ U NMUTAHUU, BPEMS U €r0 OIeHKa, OTHOIICHUS (B CEMbE,
OpraHu3aluy, B OOIIECTBE), IEHHOCTH W HOPMBI, BEPOBAaHUS W OTHOIICHUSA,
MEHTAJIbHBIC MTPOIIECCHl 00yUYeHHE, Pab0ure TPUBBIYKH U OIIBIT.

PaccmarpuBasi KynpTypy Kak BHEHIHUN (aKTOp MOTPEOUTEIHCKOTO MOBEACHMUS,
OTMETHUM CJIEYIOIINE €€ 0COOEHHOCTH:

- KyJbTypa mnpuoOperaema, OoJiblllasi 4YacTh YEJIIOBEYECKOTO IOBEJCHUS
oOycnoBneHa ooydenueM. [Iporecc 00ydeHus: IEHHOCTSIM U HOPMaM CBOEH KYJIbTYpPHI C
JIETCTBAa Ha3bIBaeTCAd OHHKYyJIbTypanuen. OOydeHue IIEHHOCTSIM M HOpMaMm Jpyrou
KyJIbTYpbl — aKkkyjabTypanuen. KynpTypa He BKIIIOYaeT HHCTUHKTHI, BIUSET HA TO, KaK
YAOBIIETBOPSIOTCS OMOOTHYECKHE CTpeMiIeHHsI. KyIbTypHbBIe IIEHHOCTH OMPECISIOT U
HaIPaBJISAIOT TOBEICHUE WHAWNBUAYYMOB ITOCPEACTBOM YCTAHOBJIICHUS KYJbTYPHBIX
HOpM. Jltomu oOcBamBalOT HOPMBI TYTEM TMOAPAKAHWS WM HAOJOmasi MPOoIiece
BOZHATPAXKJICHUSI WM HaKa3aHUsS OOIIECTBOM CBOWX YJICHOB, NMPUBEPKEHHBIX WIIH
OTKJIOHSFOIIIMXCST OT HOPM TPYIIIIBI;

- B CWIy BBICOKOW CIIO)KHOCTH COBPEMEHHBIX OOINECTB KYJIbTypa PEIKO
MPEIOCTaBIsACT JCTATbHOE OINHUCAHKWE TMOAXOMSIIEr0 TIMoBeneHus. Bmecto »Toro B
OONBIIMHCTBE  MHAYCTPHAIBHBIX  (MOCTHHAYCTPHAIBHBIX)  OOIIECTB  KyJIbTypa
MPEIOCTABIISECT PAMKHU, B KOTOPHIX OOJIBIIMHCTBO UHIMBUIYYMOB TyMaeT U JICUCTBYET;

- BIMSIHUE KyJIbTYPHl YacTO HE oOco3HaeTcs. UejoBek BemeT cels, AymaeT H
YyBCTBYET B MaHEpeE, COTJIACOBAHHOM C APYTMMH YJI€HAMHU TOW KYJIbTYpbl, IOTOMY YTO
ATO TPEJACTABISICTCS ©CTECTBEHHBIM WJIM TMPaBUJIbHBIM. BIusHHE KyIbTYpHI
aHAJIOTUYHO BO3AYXY, KOTOPHIM MBI JBIIIUM, — OH BE3/I¢ ¥ BOCIIPHHUMAETCS KaK camo
co0oii pazymeroleecsi, — CMOTpPSI Ha OBICTPbIE U3MEHEHHUS B €r0 CYITHOCTH;

- KyabTypa amantuBHa. OHa DJBOJIIOIMOHM3UPYET BMECTE C pPa3BHTHEM
crocoOHOCTH 001IecTBa (YHKIIMOHUPOBATh. [l03TOMY MapKETHMHT CEH BBISBIATH U
HCITOJIB30BATh MOSBJISIONINECS BO3MOKHOCTH.

OYHKITMOHUPOBAHHUE KYJIbTYPbI

KyapTypa  melicTByeT MNpEeMMYIIECTBEHHO TIyTeM  YCTAHOBIICHUS  TPaHUI]
WHJUBUYAIbHOTO TIOBEJACHHWSI W IyTEM BIUSHHUS Ha (DYHKIIMOHHUPOBAHUE TAKUX
WHCTUTYTOB, KaK CTPYKTypa CEMbU U CpelcTBa MaccoBod uHbopmaruu. Kynbrypa
o0OecreunBaeT paMKd, B KOTOPBIX Pa3BUBACTCSA KU3HCHHBIW CTWIb WHIUBHIAyyMa H
JIOMOXO035IMCTBA.

['paHuIibl, KOTOpPBIE KYJIbTypa HAKJIAILIBAET HA TIOBEICHHE, Ha3bIBAIOTCS HOPMaMHU.

Hopwst — »5TO mpocTOo TpaBmia, KOTOPHIE MPEANUCHIBAIOT WM 3alPeliaT
KOHKPETHBIE TOCTYNMKH B KOHKPETHBIX CHUTYyallMsX M Oa3upyloTcs Ha KyJIbTYPHBIX
IICHHOCTSIX WJIU BBIBOJISITCS M3 HUX.

Llennocmuy — 9TO COIMAIBHO TMPEANOYUTAEMBIE OPUEHTHPHI TOBEACHHS WM
KOHEUHBbIE IIeJIM KU3HM (CYIIECTBOBAaHMS) YeloBeKa/TpyIibl/o0miecTBa. KynbTypHbie
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IIEHHOCTH — 3TO IMHPOKO HCIIOBEIyeMbIC€ BEPOBAHHUsS, KOTOPHIC YTBEPXKAAIOT YTO
xkemaemo. KynbTypHbIC IICHHOCTH HE 00s3aTEIBHO JIOTUYECKH ITOCIEeI0BaTeIbHbI. [
OOJIBIITMHCTBA TIPOTPECCUBHBIX OOIIECTB XapaKTEPHO HEKOTOPOE HAMPSIKCHUE MEKITY
KOH(JIMKTYIOIIUMH  KYJbTYPHBIMH  LIEHHOCTSIMH. OTO  BBI3BAHO  OBICTPHIMHU
M3MEHEHUSIMA B TakuxX cdepax, Kak TEXHOJOTMUYECKOe pa3BUTHE. AOCTpaKTHBIC U
WHOT/Ia KOHQIUKTYIONIME KYyJIbTYpPHBIC IICHHOCTH WHAYCTPUAIBHBIX OOIIECTB
(GOpMUPYIOT TPOCTPAHCTBO JJISI PA3BUTHS PA3HOOOPA3Hsl )KU3HEHHBIX CTUJICH B KaXKIOM
o0IIecTBe.

Hapymenrne KymbTYpHBIX HOPM BJICUET CAHKIIMKA WJIM HAKa3aHUS — OT MSTKOTO
COIMAJIBHOTO HEOJ0OpEHUS 10 M3rHAHUS U3 Tpynmbl. CoOI0IeHne HOPM OOBIYHO SIBHO
BO3HArpakJlaeTcs, TOJBKO KOTJa PeOCHOK oOydaeTcs KyJabType (COIHMaNIHM3aIivs) WM
UHAMBUAYYM OOydYaeTcs HOBOW KyJbType (aKKynbTypanus). B apyrux cuTyaiusax
COOJIFOICHNE HOPM OXKMJIaeTCs O€3 BO3HArPaKICHUSI.

Hopuu
ONpeacARIOT
AHANAIOH
ROITYCTHMOTO
-
nosezeins [Ny Obpasin
Kymerypsitie NopeiH I KMo
UECHHOCTH NORCICHH
-1 Cankunm — ’/\_/
HEKAJAHUR
33 HApYLIeHHE

HOpM

LleHHOCTH, HOPMBI, CAHKIIUHA U
oOpas3iibl TOBEACHUS MOTpeOUTENeH

JIronn He Bcerma OCBENOMIIEHBI O KYJIBTYPHBIX IIEHHOCTSAX U HOpMax U HApyLIEHUE
HOPM HE BCEr/a BJIEYET TOYHBIE W W3BECTHBIE CAHKUMU. Mbl OOBIYHO MOJYMHSAEMCS
KyJIbTYpPHbIM HOpMam 0€3 pa3MbIILUIEHUH, MOTOMY 4YTO MOCTYyNaTh HWHA4Ye KaXeTcCs
HEECTECTBEHHBIM.

KynapTypel He cratuyHbl. OHU OOBIYHO 3BOJIIOIMOHU3UPYIOT U MEIJIEHHO
MEHAIOTCS ¢ TeuyeHueM BpeMeHH. OIHAKO BO3MOXHBI 3HAYUTEIIbHBIE W3MEHEHUS B
TEYEHUE OTHOCHUTEIIBHO KOPOTKOIO II€pHOJia BPEMEHM B CHIIy CTPEMHUTENIBHBIX
TEXHOJOTMYECKUX JOCTHKEHHH, KOH(IMKTa MEXIY CYIIECTBYIOUIMMH II€HHOCTSIMH,
BO3JICHCTBUS IIEHHOCTEH APYroil KyJabTyphl WM APaMaTHYECKUX COOBITHM — TaKuX
KakK BOMHA.

HecnocobHOCT, TOHMMATh KyJNbTYpHbIE pa3iuuus BENET K HETraTUBHBIM
MTOCJIEACTBUSM.

KynbTypHbIe LIECHHOCTH U TOTPEOUTENBCKOE TTOBEACHHE

KynapTypa — 3HauuMblii (akTop ycliexa MapKeTHHIa OAEXKIbI, MPOJYKTOB
MUTaHUS U HAIUTKOB, YCIYT TOCTMHUYHO-TYPUCTUYECKOTO U II0Yy-OM3HEca, ObITOBBIX
MpUOOPOB, CAHUTAPHO- TMTMEHMYECKUX, MapPIOMEpPHbIX U MHOTUX JPYTUX TOBApOB,
yCciyr, uaei. MapKeTUHIOBBIE CTPAaTETMM MOTYT KakK HCIIOJb30BaTh, T.€. OTPaKaThb
[IEHHOCTH TOTPEOUTENBCKOTO CETMEHTa, TaK W MEHSTh ATH LEHHOCTH B IEJX
paciMpeHusi BO3MOXHOCTEH MOTpeOIeHHUsI MApPKETUPYEMOTO MPOIYKTa.

Crnennduka KyabTypbl OOIECTBa M, COOTBETCTBEHHO, IMOBEICHUS IMOTPEOUTENCH
CKa3bpIBAa€TC M HA TAaKOWM MAapKETUHIOBOW JESATEIbHOCTH, KaK MAapKETHHIOBBIE
uccienoBanus. Tak, Hampumep, B A3MM MApKETHHIOBBIE HCCIEIOBAaHUS HE CTOJb
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pa3BuUTHI U IpuBbIUHGI, Kak B CLIIA unu Espore.

KynbpTypHas cnenuduka MoxxeT ObITh (PaKTOPOM HaIEKHOCTH TAKOT'O METoJa coopa
uHpopmaiuu, kak pokyc-rpynmsl. M3BecTHO, UTO IIEHHOCTH aMEPUKAHCKOW Halluu —
cB0OOJIa CJIOBa, MHAMBUAYAJIU3M M 3rajquTapu3M — OOYCIOBIMBAIOT CBOOOJHOE U
HE3aBHCUMOE BBIpa)KCHME MHEHUW B rpynme. OJHaKO B BOCTOYHBIX KYJIbTypax
YYaCTHUKHA (POKYC-TPYIIIBI CKJIOHAIOTCS K YK€ BBIPQXKEHHOMY HIIM IPEIoJiaraeMoMy
0oJiee cTapiInX 1Mo BO3PACTy YYaCTHUKOB, TO3TOMY CBOOOA-MHEHUN OTpaHUYEH.

[lerb,  cBs3BpIBAIOINAsl ~ MApPKETHHTOBBIE  CTUMYJBI,  OOpasipl  (IIenn)
MOTPEOUTETHCKOTO TIOBEJCHUS W KOHEYHBbIE I1eu (IIEHHOCTH) TMOTpeOuTeseH,
UCIIONIB3YETCSl ANl pa3pabOTKH CTpaTerdud MapKeTHHra IOCPEACTBOM Ipoliecca,
HA3bIBAEMOI'0 JIDJIEPUHT (AHTJI. JIECTHUIA) — «COCTABJICHHE JIECTHUIIB». BhIsiBIEeHUE
CBsI3€M «CpeJCTBa — IO3BOJISIET, B YACTHOCTH, ONTUMU3UPOBATh aTPpUOYThl IPOAYKTA,
HUTh €ro MO3MLIMOHMPOBAHHE Ha pbIHKE. Tak, Hampumep, AJii ONpENEIeHUs CBs3eH
MEXIy aTpuOyTaMu MNpOAYyKTa, LEISIMU MOTPEONCHHUS U KYJIbTYPHBIMU IIEHHOCTSIMHU
JBIEPUHT MOKET HCIIOJIb30BATh CEPUI0 MHTEPBBIO C morpedurernsimu. Ompoc
HAYMHAETCS C KOHKPETHBIX aTpuOYyTOB MPOJIYKTa, 3aTEM BBISBISIOT 00Jiee a0CTpaKTHBIC
nenu  norpebiieHuss W Oosiee  abCTpakTHbIE  KyJbTYpHbIE IIeHHOCTH. [ns
MO3UIIMOHUPOBAHNS TPOAYKTa Ha PBIHKE BEICTCS aHaIN3 B3aUMOCBS3U JKU3HEHHBIX
[IEHHOCTEH IIEJIEBOTO pPBIHKA W aTpuOYyTOB MPOAYKTa dYepe3 IeNu MOTpeOIeHHs.
ATpuOyTHl TIPOAYKTa, HE OTBEYAIOIINE IIEHHOCTHBIM OPUEHTAIMSM IIEJIEBOTO PHIHKA,
BO3MOXXHO, HE 3aCIy)KMBAIOT HU YCWJIMHA MapKeTepa, HH PECypCcOB MOTpeOHTENs, a
MOTOMY OT HUX MOKHO OTKa3aTbcs 0e3 yuiepOa il ycrexa Ha pbIHKe.

MapkeTonora MOTYT HUCHOJB30BaTh STH TPH KOMIIOHEHTA LEMU «Iend —
CTUMYJIbl — CPEJCTBA JIOCTHKEHUS LeJIel» B MOCTPOCHUH JIECTHULIBI [Tl pa3paboTKu
CJIEYIOIIUX 3JIEMEHTOB MapKETUHTOBOM cTpaTeruu:

— onemenmvl cooOwenussi (B KOMMYHUKALMK): creurpuyueckue aHTpuOyThI
MPOJIyKTa, KOTOPhIE CIeAyeT KOMMYHHKAaTUPOBaTh (Mepenats) B pekiame. Hampumep,
peKJIaMHpOBAaHUE  HM3KOTO  COJAEp)KaHUS  KHpa, HATypaJbHOTO  (PYKTOBOTO
HAIOJIHUTEJISA, U3BICKAHHOTO BKYyCa M apoMaTta JJis HOTypTa;

- npeumyujecmed, BBITOIBI IJIsi ToTpeOuTens. BaxkHO moka3aTh MO3UTHBHBIE
MOCIIEACTBHS MCIIOJB30BAHUS MPOIYKTa Ui oTpedbutens. BaxxHo cBsa3aTh aTpuOyThI
MPOAYKTa — HEXHBIA BKYC M apOMaT ¢ IPEUMYIIeCTBaMU KOHTPOJISI BECa;

— mouxka pulygea. Accouuaius B pekiaMme aTpuOyTOB MW MPEHMYIIECTB C
KOHEYHBIMU — KYJIBTYPHBIMHU IIEHHOCTSIMHU B IIENISAX WX aKTUBanuu. Pekiama nomkHa
MOKa3bIBaTh, YTO HU3KUI BEC M M3AIIHAS PUTYpa — PE3yabTaT MOTPEOICHHSI, KOTOPHIH
MOBBIIIAET CaMOOLIEHKY M BHEIIHIOI MPHUBJICKATENFHOCTh MOTpeduTens. s 3Toro
noTpeduTeah MOXKET OBbITh IOKa3aH KaK CTaBIIMA Oojiee CaMOyBEpEHHBIM U
MPUBJICKATEILHBIM JIJISI OKPYXKAIOIIUX B pPE3yJbTaTe MOTPEOJICHHS] PEKIaMHUPyEeMOTO
NPOAYKTA.

Hoenmughurxayus KynomypHuix yenHocmetu

3HaYUMOCTb KYJIbTYpbl B MOTPEOUTETHCKOM TMOBEACHUM U €€ JAUHAMH3M,
MOCTOSIHHOE Pa3BUTHE O0YCIOBMIM HEOOXOJMMOCTD MPOIOJDKAIOIINXCS MCCIIETOBAHHIMI
KyJbTYPHBIX LIeHHOCTEH. Cpenn UCIob3yeMbIX UCCIIEI0BATENECKUX METO/IOB:

1) onucu kynomypuvix yennocmei. Hampumep, LOV (list of values) — cmucok
[IEHHOCTEH BKJII0YaeT HAOOp JAEBSATH LIEHHOCTEM:

— camopeau3alus;
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— BO30YKJIeHHE (3MOLIMOHAIBHBIN MO ITbEM, aKTUBALIHS );
— YYBCTBO JOCTH)KCHUS;
— CaMOYBa)KCHHE;
— YYBCTBO MPUHAIJICIKHOCTH;
— YBOKCHHE IPYTUMHU JIFOJbMU;
— 0€30MacHOCTB;
— BECEIbEe U yJIOBOJIHCTBUE;
— TEIUIbIC OTHOIICHHUS C APYTUMU,
2) ONpOCHI PECNOHOEHNOB;
3) Haoro0eHue u nojesble UCCIeO08aA U
4) KOHmMEeHM-aHWIU3.

4. Bapyanuu B KyJIbTYPHBIX HIEHHOCTAX

KynbTypHble 1IEHHOCTH — 3HAUYMMbBIA (aKTOp peakuu MoTpedurenei
HaMapKETUHTOBbIE CTUMYJIbL. JlocTikeHHE crienuPUUecKol peakiuu, Win *KeaaeMoro
MOBEJICHUSI TIOTPEOUTEINICH, TIpeInoiaraeT 3HaHue CrenuPuKy KyJIbTypHBIX [IEHHOCTEH
Y YMEHHUE €€ UCIO0JIb30BAaTh.

LlenHOCTH, BO3JEHCTBYIOUIME HA NOTpPEOJICHHE, BEChbMa pPa3iIM4YHbI, OOLIECTBY
MPUCYII] CBOM HA0Op IEHHOCTEHN U UX MPUOPUTETHI.

Cywecmgyem kiaccu(ukanus HEHHOCTEN MO KPUTEPHUIO HAIIPABIEHHOCTH:

1) Opuenmuposantvle Ha Opy2020 YeHHOCmU OTPAXKAIOT B3IJISAbl OOIIECTBA Ha
YMECTHBIC OTHOIICHUSI WHIWBUAYYMOB W TPYyII B OOMIECTBE. ODTH OTHOIICHUS
OKa3bIBAIOT 3HAYMMOE BO3JECHUCTBHE HA MAPKETUHTOBYIO IIPAKTHKY.

2) Opuenmupoeannvle Ha cpedy yeHHocmu TPEIIUCHIBAIOT OTHOLIEHHE OOIecTBa K
€ro SKOHOMHMYECKOW, TEXHHUYECKOW u (usmyeckoit cpege. MapKeTHHTOBBIC
pOrpaMMbl, paspabaThiBacMble JIs OOIIECTBA, MOMYEPKUBAIONIETO B OTHOIICHUH K
CBOEH cpene pelieHue mpodsieM, CrOCOOHOCTh PUCKOBAaTh M OPUEHTUPOBAHHOTO Ha
UCIIOJIHCHUE/PE3yabTaThl,  OTIWYAIOTCA  OT  MpOorpaMM  MapKeTWHra s
baTaIMCTUYHOTO, OPUEHTUPOBAHHOTO HA 0€30MAaCHOCTh U CTaTyC-OPUEHTUPOBAHHOTO
oO1ecTBa.

3) Opuenmupoeannvie Ha cebsl YeHHOCmU OTPAXKAIOT UEHHOCTH U MOJIXOJbI K KU3HH,
KOTOPbIE CUMTAIOT KeIaTeJIbHBIMUA UHJIMBUIyalIbHbIE YJIEHBI OOUIECTBA. DTH IIEHHOCTH
TaKKe 3HAUUMBI JIJI1 MApKETUHTA.

Cnucox 1eHHOCTEN, 3HAYUMBIX B OOJIBIIMHCTBE KYJIBTYP UHIAYCTPUAIBHO PA3BUTHIX

CTpaH:

1) IleHHOCTH, OPUEHTHUPOBAHHBIC HA IPYTOTO

- Unousuoyanusm/Konnexmususm. lLleHuTcs nu WHOUBUAYyalbHas aKTUBHOCTh W

WHUIIMATUBA BBIIIE, YEM KOJIJIEKTUBHASI aKTUBHOCTh U COTJIACOBAHHOCTh

- Uepapxus/Cemvp. B kakom Tume OTHOIIEHUH C JPYTUMHU  JIIOJBMU

NPEUMYIIECTBEHHO BHUIUT ce0sl dYeNoBeK JaHHOW KynbTypbl? Bo BriactHOMU

BEPTUKAJIU WIK B CETH OTHOIICHUH, IJIe TOPU3OHTAIBHBIE CBSI3M HEPEIKO BAKHEE

BEPTUKAJIbHBIX?

- Iloouunenue/llapmuepcmeo. J1eATeIbHOCTh U€IOBEKA CTPOUTCS HA MOTIYMHEHHUH

JOPYTUM JIOJSM WJIM YEJIOBEK CTPOUT MapTHEpCKUE OTHOLICHHS? OH MOTUUHSETCS

(sBasieTcst OOBEKTOM BO3JCHCTBUSI) WJIM BEAET IEPEroBOPhI, T.€. SBISAETCA

CyOBEKTOM B3aUMOJICHCTBUI B 00111€CTBE?
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- JHucuyunauna/Camocmoamenvrnocms. lleHUTCS IW OUCHUILIMHA OOJBIIE, YEM
CaMOCTOATENLHOCTh M HE3aBHUCHUMOCTb 4yesoBeka? Kakoe moBeneHue uMeeT B
OOIIIECTBE IIAHCOB HA YCIEX W BO3HArpaXKaeHue?

- Pomanmuueckas opuenmayus. Beput M KylnbTypa, 4YTO «IOOOBb BCE

npeojosieBaeT? SBnsercs Ju paclpOCTPAHEHHOM B KyJIbType TeMa MOIYJISPHOU

JUTEPATYPBL: IOHOLIA BCTPEYAET AEBYIIKY, IPEOI0JIEBAET NPEIATCTBUS, )KEHUTCS U

KUBET HaBceraa cyactiauBo"? CymecTByeT i cBoO0aa BRIOOpA CITyTHUKA?

- B3pocnwiii/Pebenok. CemeliHas XW3Hb OPraHU30BaHa JJIsi TOTO, YTOOBI OTBEYATh

NOTPEOHOCTSIM JIETEH WU B3POCIIBIX?

- Macxynusm/@emunuzm. JIo Kakol CTENMEHH COIMAIbHAS BJIACTh aBTOMATHYECKU

OpUHAICKUT Myx)duHam? [IpuUnuchIBalOTCS JU paHTH, MPECTHXK W Ba)KHbIC

COI[MAJIbHBIE POJIM AaBTOMATHYECKH NPEUMYIIECTBEHHO MYyXuMHam? Moxker

oOpasell >KU3HHM SKCHIIUWHBI OBITh TPEJICKa3aH IMPU POXKICHUH C BBICOKOU

TOYHOCTHIO? KTO nMpuHUMaeT BaskHbIE CEMEHHBIE PEIICHUS] — MYK, JK€Ha Wi 00a?

- Kounkypenyus/Koonepayusa. JloOuBaeTcsi Jd 4YeJIOBEK YycIiexa, MPEBOCXOJA

JOCTUKEHUS IPYTHUX JIOJIEH, UITU K€ IMTyTEM COTPYJTHUYECTBA C HUMHU?

- Monooocms/Cmapocms. MynpocTh U NPECTHX TMPUMHUCHIBACTCS 00JIee MOJIOBIM
WM CTapbiM 4jieHaM KyJbTypbl? B TO BpeMs Kak aMepUKaHCKOE€ OOLIECTBO SICHO
OpUEHTHPOBAHO HA MOJIOJEKb, KOH(yMaHCKas KOHILeNIus, npaktukyemas B Kopee,
MOJAYEpPKUBAET cTapocTh. [loaTomy 3penbiii cioyknepcoHa Oyner Oosee yCHellHbIM B
KOPEHUCKOM peKIaMe, Y4EM MOJIOION.

2) lleHHOCTH, OpPUCHTUPOBAHHBIE HA CPEAY

Yucmoma. J1o kKako# CTEIIEHH YMCTOTa 00ECTICYMBACTCS 32 MpeeaaMu

MUHHUMYMa, HE0OXOIUMOTO JIJIsl 30POBbS?
Ucnonnenue/Cmamyc. basupyercs U CUCTeMa BO3HArpaKAeHUs KyJIbTYphl Ha
JOCTUTHYTHIX pe3yibTarax (MHAMBUIyyMa) WX Ha HACIEIOBAaHHBIX (paKkTopax, TaKux
Kak ceMmbsi win kiacc? CTaTyCHO-OPMEHTHPOBAHHOE OOIIECTBO 0o0Jiee CKJIOHHO
MPEANOYNTaTh KAaueCTBO WIJIM H3BECTHBIC TOPIOBbIE MAapKH U BBICOKOIICHOBBIC
npeaMeTbl GYHKIIMOHAIBHO SKBUBAJICHTHBIM MpPEAMETaM C HEU3BECTHBIMU MapKaMu
uin ¢ Oosiee HU3KOW IEHOW. B cTaTyCHO-OPMEHTUPOBAHHOM COOOILECTBE PEAbHBIE
MIPOIIECCHI yNpaBieHUs: (MpoJakaMu, 3aKylKaMH, OMEpPaIUsIMU) HEPEIKO OTINYAECTCs
oT ¢opMabHBIX, IOTOMY TPEOYIOT JOTOJHUTEIIBHOTO aHajau3a JJI MPOTrHO3UPOBAHUS
1 KOHTPOJIS

Tpaouyus/Mzmenenue. CUUTAOTCA JU CYHIECTBYIOIIUME OOpasIilbl IOBEACHUS
W3HAYaJIbHO  MPEANOYTUTEILHBIMA HOBBIM oOOpa3naMm mnoBeaeHusi?  OOmecTsa,
NPUIAIOIINE  3HAYMMOCTh  TPAJUIMAM, HMMEIOT  TEHJCHIMIO  COMPOTHUBIISITHCS
MPOTYKTHBIM U3MEHCHUSIM.

Ipunsmue pucka/bezonacnocmo. Kem 00JbIe BOCXHUINAIOTCS — TEM, KTO
PUCKYET YCTAaHOBHBIIIMMCS TIOJIOXKCHHUEM IS TIPEOIOTICHUS TIPENSATCTBUN U JJOCTUTAET
HE IIeJIM — WIA TeM, KTO He jemaer dtoro? QOOIIECTBO, HE BOCXHIIAIOIIEECS
MPUHATHEM PHUCKA, MaJOBEPOSITHO CO3JAaCT JOCTATOYHO MpEeAIpUHUMATENeH s
JOCTUKEHUS YSKOHOMUYECKMX U3MEHEHUH 1 pocTa. BBeiIeHne HOBOTO IIPOIYKTa, HOBBIX
KaHaJIOB PAacpPOCTPAHEHUS M TEM PEKJIaMbl 3aTparuBaeTCs TON IEHHOCTHIO.

Pewenue npobnem/@amanuzm. TloOyxaaroTcs M JOAU TPEOAOJIeBaTh BCE
npoOJieMbl WM JIOMUHHPYET CTHJIb OTHOIICHHMH — «4To Oyner, To u Oyner»?
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OTHolIeHHe TMOTpeOUTENeH K pelIeHrI0 MpoOJIeM 3aTparuBaeT pPEeKJIaMHbIE TEMbl U
CYIIHOCTh MPHUEMJIEMBIX MPOIYKTOB.

IIpupooa. PaccmaTpuBaeTcs 11 NpUpojia KaKk HEUTO, YEM CJIeTyeT BOCXHUIIATHCS,
KaK TO, YTO JOJDKHO OBITh MPEOI0ICHO?

3)lleHHOCTH, OpHEHTHPOBAHHBIC Ha CCOs

Axmusnocmyw/Ilaccusnocms. Kakol TOAXOA K IKU3HH IIEHUTCS OOJBIIE —
(U3UYECKN aKTUBHBIN WM MEHee aKkTHBHas opueHTanusa’? llensarcs mm duzmaeckoe
MacTEepPCTBO M TOJBHUTH BBINIE, YeM MeHee (DU3NYECKU COACpKATEIbHBIC TOCTHKCHHUS,
pe3ynbTathl? ECTh 1M akKkImeHT Ha «JelnaHuu» (B CPaBHGHUH C <« TyMaHHUEM,
«MeUYTaHuem»)?

Mamepuanvnviti/Hemamepuanonsiti.  Kak ~ MHOro  3Ha4eHWs  IPHUAAETCS
MpUOOPETEHUIO MaTepuaIbHOro OoraTcTBa/OnarococtosHus? Jlaer M MarepuaibHOE
OoraTtcTBO OOJBINE CcTAaTyca, 4Ye€M CEMEHHBbIE CBS3M, 3HAHUS WIM Kakas-J1u0o
nesitenbHOCTh?  CTpemMyieHHE K BIAJICHUIO MaTEpPUATbHBIMU  OOBEKTAMU MOXKET
CYILIECTBOBATh U PACTH, HECMOTPS Ha O(UIIMATIBHBIE MOMBITKUA TOCY/1apCTBAa COKPATUTD
€ro, KaK 3T0 ObLJIO B COIICTpaHaXx.

CymiecTByeT ABa TUa MaTepranu3mMa. MHCTpyMEeHTaIbHBIA MaTepUaATU3M— 3TO
MpUOOpPETEHUE BEICH, IMO3BOJAIONIMX CACNAaTh 4YTO-TO. Hampumep, KOHBKH MOTYT
nmpuoOpeTaTbCsl IS TOTO, 4YTOOBI KaTaThCs. KOHEUYHBIM Marepuaau3M— 3TO
MpUOOpETEHUE TMPEAMETOB, COOCTBEHHO, BO HMMS BIIQJeHUS MpeaMeToM. KymbTypsl
3HAYUTETHHO PA3IMYAlOTCSd B CBOEM aKIICHTE HAa COOTHOIICHWHM ATHUX ABYX THIIOB
MaTepHaan3Ma.

Taoxcenvii  (ynopmusiii mpyo)/Jocye. Kto OoJibllle TounTaeM — TEPCOHA,
paboTarolasi yopHee, 4eM 3TO YKOHOMUYECKH HEOOXOJIUMO, HIIM TOT, KTO HE JIeTacT
atoro? LlenuTcs nmu pabota cama 1o cede He3aBUCUMO OT BHEIIIHUX Harpaj, Wik OHa —
JUIIb CPEJCTBO NOCTHXEeHUS 1enu? BynyT am MHAMBUAYYMBI MPOJOJDKATH YIOPHO
paboTarh, Jake €ClIM WX MHUHUMAaJIbHBIE HSKOHOMHYECKHE HYXKIbl OyayT YyxKe
yaoBieTBopeHs? Vnmu oHu BEIOEPYT O0Jiee JOCYroBO€ BpEMSANPOBOXKICHHE?

Omnoorcennoe yoosnemeopenue/Hemeonennoe yoosnemasopenue. Jlronu
OOy IAr0TCS SKOHOMUTH Ha YEPHBIN ICHb WU )KUTh CETOAHSIIIHAM JTHeM? DTa
IIEHHOCTH CYIIECTBEHHA JIJISl CTPATETUH PAaCIIPOCTPAHCHHMS, VIS YCHIIAN 110
OOy ACHUIO YKOHOMHH M MCIIOJIb30BAHHUIO KPEAUTA.

Yyecmeennoe yoosnemeopernue/Bozoepoxcanue. J1o KakoWl CTENEHU MPUEMIIEMO
IpeIaBaThCs YYBCTBEHHBIM YAOBOJLCTBUSM, TAaKMM KaK €]1a, HAIMUTKH W CEKC?
Cuurtaercs nm  g00pONETETBHBIM  TOT, KTO  BO3JEPKHBACTCS OT  TaKOTO
YAOBJIETBOPEHUS?

FOmop/Cepveznocms. PaccmaTpuBaeTcsi I )XKU3Hb KaK CTPOTO CEPHE3HOE JIEIIO,
Wi paccMmarpuBaetcs Jsierde? KynbTypsl paznuyaroTcs — TIO CTEIEeHH, B KOTOPOM
IOMOP TIPUEMJIEM U TTPUBETCTBYETCS, U TIO CYTH TOTO, YTO PACCMATPUBALETCS KaK IOMOD.

5. KyabTypHble Bapuanuu B BepOajbHbIX U HeBEPOAJIbHBIX KOMMYHHKALMSX
Paznuunst B BepOaibHBIX, WM PEYEBBIX, CUCTEMAX KOMMYHUKAIIUNA HEMEIJICHHO
oOHapyXMBalOTCA JUIsl JII0OOrO, OKa3bIBAIOMIETOCS B 3apyOEKHOM  KyJbTypeE.
AMepuKaHel], myTemecTByouui B bputanuu win B ABCTpainuu, HECOMHEHHO, OyeT
croco0eH 001aThCsl, OJJTHAKO Pa3IuyMsl B MPOU3HOIIEHUH, OTHOIIIEHUH KO BPEMEHU U B
3HAQYEHUSIX CJIOB OYAYT OUEBUIHBI.
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[lonpITKM mMepeBecTH MAapKETUHIOBbIE KOMMYHHUKAIIMM C OJIHOTO SI3bIKa Ha
JIPYTOi MOTYT 3aKOHUYHUTHCS HEIPHEKTUBHBIMU KOMMYHHUKAIIUSMH.

[IpoGnembl OyKBaJIbHOTO TEPEBOAA U CICHTOBBIX BBIPAKEHUN OCIOXKHIIOTCS
CUMBOJIMYECKUM 3HAUYECHHUEM, ACCOIMUPOBAHHBIM CO CJIOBOM, a TaKXKe OTCYTCTBHUEM
KOHKPETHBIX CJIOB B KOHKPETHOM SI3bIKE€ M CJIOKHOCTBIO MPOM3HECEHUS KOHKPETHBIX
CJIOB.

MHorue KOMMYHUKAIIMOHHBIE (DAKTOpBI, HAmpUMEp, IOMOpP M MPEANOYUTAEMBIN
CTWJIb U TEMII PEYM 3HAYUTEIBHO PA3HATCA B PA3IMYHBIX KYJIbTypax, JaK€ €CIH 3TH
KyJbTYpbI TOBOPST Ha OJHOM S3BIKE.

[IpoGnema mepeBoja MOKET OCIOKHATHCS HAIMYMEM MHOXKECTBA AUAJIEKTOB, Kak,
Hanpumep, B Kurae. B naun nacuuteiBaercs 6onee 800 sI3bIKOB U TUAJIEKTOB, XOTS
KKIbIM U3 26 mTAaTOB MMEET 3 rOCYAApCTBEHHBIX S3bIKa — AHIVIMWCKUMN, XUHIUA U
JOMMHHUPYIOIIMI A3BIK MITaTa. [ JOCTHIKEHHS MOJHOTO HOKPBITUS PBIHKA MHOI'ME
peKIamMoaTeNd AT OJHO U TO K€ peKIaMHOe OOBSABICHHUE Cpa3y B TPEX ra3eTax — B
AHIJIOSA3BIYHOM, B ra3€T€ Ha XMHAM U B ra3eTe HA MECTHOM SI3BIKE.

SI3BIKOBBIE CIIOKHOCTH MOT'YT UMETH ITOJIMTHYECKYIO OCHOBY.

HecMmoTps Ha ClI0)KHOCTH, NTEpEBOJT BEpOATIBHOTO sI3bIKa HE CO3JAET MPENSTCTBUI
JUIs KOMMYHUKALUA, €CIU €ro JejaaTh OcTOpoKHO. OOpaTHBI mepeBo] — OJHMH W3
METO/I0B M30ekaHus Ka3zycoB. Meroj MNpeArnoJiaraeT MepeBoj C POJHOTO s3bIKa Ha
MHOCTPAHHBIM U ¢ MHOCTPAHHOTO HA POJHOM A3BIK Pa3HBIMU NEPEBOIYMKAMU. Takum
00pa3oM, BBIABIISIIOTCS M KOPPEKTUPYIOTCS HECOOTBETCTBHUS MEPEBOJAa — KakK Majble,
TaKk W 3HauuTeNbHble. OJIHAKO JaK€ MPHU aKKypaTHOM IEpPEBOAE BO3HUKAET BOMIPOC
aJIeKBATHOCTU 3HAYEHHUS CJIOB NEPEeBOJa KYJIbTYpPHBIM OpPUEHTALUUSIM HHOCTPAHHOU
ayJIuTOPUH,

HeBepOanbHble, WM HepeueBble, KOMMYHHUKALIUH, SBIAACH COCTAaBHBIM
KOMMYHMKAI[MOHHOM CHUCTEMBI f3bIKa, TAK)K€ CHEIU(PUUHBI JUIS KaXIO0H KYyJIbTYpHI.
JIeCTBUSA, NBW)KEHMSI 4YEJIOBEKAa, Pa3MEIICHHE NPEIMETOB B IPOCTPAHCTBE HECYT
uHdopmaruio camu o cede, 6e3 cioB. K HeBepOanbHBIM acmeKTaM KOMMYHUKAIIHMA
OTHOCUTCA  BJIMSHME  KOHTEKCTa HA  CKa3aHHOE WIM  HalmucaHHoe. B
HU3KOKOHTEKCTYaJbHOU (€BpO- aMEpPUKAHCKOW, HalpuMep) KyJabType OoJjblas 4acThb
uH(popManuu mnepesaeTcss sIBHO, COOCTBEHHO CIIOBaMHU. B BBICOKOKOHTEKCTYaJbHOMN
KyJbType (SIMOHCKOW, HampUMEp) 3HAYEHUE CKA3aHHOTO OMPENENseTCs HE CIOBaMH,
CKOJIbKO KOHTEKCTOM — KECTaMH, CUTYyalluei, OKPY>KEHUEM.

OcHoBHas mpo0eMa KpocC-KyJIbTYPHBIX HEBEPOAIbHBIX KOMMYHUKAIMNA B TOM,
YTO PELUIUEHT CTPEMUTCSI UHTEPIIPETUPOBATh HEBEPOATIbHBIE COOOILEHNUS, UCTIONb3YSI
«CIIOBaph» COOCTBEHHOM KYJBTYphI, KaXYLIUMHCS €My €CTeCTBEHHBbIM. PaccMoTpum
Jajiee CeMb MEePEMEHHBIX HeBEpOaTbHOIO SI3bIKa U OCOOCHHOCTH MX MHTEPIIPETAlUU B
pasHBIX KYyJIbTypax: BpeMs, IPOCTPAHCTBO, ApyxkO0a, coriamieHue, BEU[d, CUMBOJbBI U
ATUKET. OTH TMEpEeMEHHble, WM (AKTOpBl, YaCTO ABIAIOTCS cdepamu Kpocc-
KyJIbTYPHBIX MPo0JIeM B paboTe C MOTPEOUTEIAMH.

Bpema

3HauE€HHE BPEMEHM BapbUpPYET CPEAM KYJIbTYp B JBYX HamlpaBlIeHUsX. Bo-mepBbIX,
3TO TO, YTO MbI Ha3bIBA€M BPEMEHHON MEpPCHNEeKTHBOM: 3TO O00IIas OpUEeHTAIUs
KyJbTYpPhl B OTHOIIEHHH BpeMeHH. BTOpoe — 3TO mMHTEepnperanus, npunuchiBacMas
crenuUuecKoMy UCIOJIb30BAaHUIO BPEMEHHU.

Bpemennas nepcnexmuea. AMepuKaHUbl U KaHAIIbl CKIOHHBI paccMaTpUBaTh BPEMs
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KaKk Heu30eXHoe, JIMHEeWHOe W (PUKCMpOBaHHOE MO MpUpoje. ITO A0pora,
npoctuparomasca B Oyayliee ¢ OTIMYHBIMU, OTJEIbHBIMH CEKIMSIMHU (Yachl, JHH,
HeJleNu U Tpod.). Bpemsi paccmarpuBaeTcsi Kak BHoJIHE (U3UUYECKUN OOBEKT — €ro
MO>KHO TIJIaHUPOBATH (COCTABIATh TpaduK), TPATUTh, SKOHOMUTH, T€PATh, MOKYNaTh U
T.A. Bpems paccMatpuBaeTcs Kak pas3felIeHHOE Ha MPOIUIOE, HACTOSIIEE U Oyayliee.
CymiecTByeT cuiibHasi OpUEHTAIlMs Ha HacTosIee U Oian3koe Oyaymiee. Bpems nenurcs
U pachpenensercss Ha KOHKpETHbIe 3amadyu. llenb — TpaTtuth BpeMsl MOAXOISLIMM
obpazoM, ¢ TeM, 4TOOBI Oymymiee cramo Jydiie. Pa3nudnHple BUABI ACSITEIBHOCTH
IIPUBJIEKATEIbHBI HE KAK CAMOIIEJIb, & KAK CPEJICTBA JOCTHXKECHHUS LICIJICH.

3uauenusn ucnonvzosanusi epemery. BONBIIMHCTBO MHUPOBBIX KYJBTYp, B TOM YHCIIE
€BPOAMEPUKAHCKAs, OTBOJAT PEIICHUIO MPOOJEMbl BpeMsl MPOMOPIUOHAIBHO €€
3HAYEHUIO.

Cywecmeyem Tpy TUTA UACHTU(DUKAIINN BPEMEHHU:

« TUHEWHOE pa3eIuMOe BpeMs. DTO THII, YETKO WACHTU(PUIUPYIOMUA BpeMs B
JTUHEWHOW nepcnektuBe. K 3Toil rpynme OTHOCATCA €BpO-aMEPUKAHCKAN U KaHAJCKUI
THII,

« UUKJIMYHOE TPAJULMOHHOE Bpems. JleITenbHOCTh JIOJEH 3TOro  THUIIA
UIEHTU(UKAIIMM BPEMEHH PETYJIUPYETCS €CTECTBEHHBIMM LMKJIAMH BpPEMEH TOJa,
COJIHLA W JIyHbL. JJ11 3TUX drofeill Bpemsi He mpoctupaercs B Oyayuiee. boisee Toro,
BpeMs LIMKJIMYHO — TakK, 4TO OyAyliee He 00elaeT HU paJoCTH, HU CTpaxa, MOCKOJIbKY
OyZneTr oueHb MOXOXke Ha HacTosmee. JIroau, CyHmIeCTBYHOUIME M JEUCTBYIOIIHME B
LIMKJINYHOM BPEMEHH, CKIIOHHBI JIEJaTh CErOHS TOJIBKO TO, YTO JIOJKHO OBITh CIETAHO
cerogHs. B mcnaHckol KynbType, HalpuMep, YelOBEK OTKIIAIbIBAET TO, YTO MOXKET
OBITh OTJIOKEHO, U JeJIaeT TO, YTO JOJDKHO OBbITh cenaHo. JIroau KyJabTyp JMHEHHOTO
pa3zielieHHs] BpEMEHU, BOBJICUCHHbBIE B MEKIYHAPOIHbI MApPKETHUHT, YaCTO MPUXOST B
yKac, uMes JeN0 C JOAbMU KyJIbTYp LHMKIMYHOro BpemeHu. [lociennue yacto He
BUJISIT CBSI3U MEXIY BPEMEHEM U JIEHbI'AMH, UMEIOT IMPUBBIYUKY HE MPUXOJHUTH Ha
BCTPEUYU BOBPEMSI U MBITAIOTCS PEATU30BBIBATH HECKOJIBKO 3a71a4 OJTHOBPEMEHHO;

« IpoLEeAYpPHOE TPaAULIMOHHOE BpeMs. JIoiu 3Toro Thmna uaeHTu(UKalud BpeMEeH!
CKJIOHHbI UMETh MHUHMUMYM NMUCbMEHHO-3aKPEIUIEHHON MCTOPHUU Jelia U HalpaBisieMbl
3ajadyet B Oosblned creneHu, yeM BpemeHeM. Eciu ux chpammumBarotr: «Korma
COCTOUTCS BCTpeya?», OTBETOM MOXKeT ObITh: «Korma Hactynut Bpemsi». Ha Bompoc
«Kak monro mpoaiutcs Bcrpeda?» otBeToM siisiercs «Iloka He 3akoHunTCs». K aTromy
TUIY KYJbTYp OTHOCHUTCSl MHJEHCKas KyJbTypa. Takoil B3rJs[ HA MHUP BBUIMBAETCS B
rpaduky, 4pe3BblUaiiHO Tepstoume Bpems. JIroau nogqoOHOro Tuna KyjibTyp Takxke He
BUJIAT CBSI3U MEXJly BPEMEHEM U JICHbI'aMHU, a UJiesl TOTEPU BPEMEHHU 371€Ch HEyMECTHa.
3anaya — BOT (POKYC MIPOUCXOSAIIETO.

Bpemsi B MapkeTHMHre MOKET BBICTYNATh KaK MPOAYKT. 3HAUMUTENbHAs 4YacTb
NpUOOpeTeHUl TOBapOB JAeNaeTcs A MOKYNKH (4yXOro) BPEMEHH, T.e. SKOHOMHHU
CBOETO COOCTBEHHOTO Kak 0osiee IeHHOro. MUKpPOBOJHOBBIE MEYH, YCIYTH OBICTPOTrO
NUTaHMs, MTHUIIEBbIe MOMy(hadpUKaThl COXPaHSIIOT BpeMsa Nokymartemo. KauecTBo
SKOHOMHUM BPEMEHU BCE Yallle UCIIOIb3YETCS KaK HIes MPOJABMKEHUS NPOAYKTA.

IIpocmpancmeo
To, Kak JIIOAM KCHOJB3YIOT MPOCTPAHCTBO M 3HAYEHHE, KOTOPOE OHU CBOEMY
UCIIOJIb30BAHUIO  MPOCTPAaHCTBa, (QopMupyer BTOopyro (GopMmy HeBepOaIbHOM
KOMMyHuKaimu. B Amepuke — dvem Oosble, TeM Jydiie. JlomMa W KBapTHUPHI
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aMEpUKaHIIEB B TIJIa3aX POCCUSH BIIEYATISAIONIE MPOCTPaHHbBl — KaK CHOPT3aJbl U
IIyCTHIHHBI.
Odghucnoe npocmparncmeo B aMEpPUKAaHCKUX KOpPHOpalUsAX paclojaraercs B
COOTBETCTBUM C PAHT'OM WJIM IPECTUKEM B OOJIBLIEH CTENEHH, YEM IO HEOOXOJUMOCTH.
Bropoe BaxxHOE HampaBlIEHHE HCIONb30BaHHUA IPOCTPAHCTBA —  3TO
NepCoHAIbHOe NPpOoCMpancmeo. ITo OJMKaillliee pacCTOSIHUE, Ha KOTOPOE IPYrue MOTyT
MOJIONTH K BaM B Pa3IMYHBIX CUTYalUsAX, HE BBI3bIBas B BAC UyBCTBO JUCKOMQOpTA.

Apyaucoa
IIpaBa M 00s3aHHOCTH, Hajaraemble JApYKOOW, — 3HauMMas KyJbTypHas
IepeMeHHas. B poccuiCkOW, a TakKe B HEMEIKOM KyJIbType Apyr — TOT, 4YTO

no3Haercss B Oexme. Jlpyr B aMEpUKAHCKOW KyJIbType— 3TO TIPOCTO XOPOIIM
3HAKOMBIH, C KOTOPBIM BBl IIPUSATHO WJIM MOJIE3HO IIPOBOJUTE BPEMSI.

Hpyx6a yacTto 3aMeliaeT MPaBOBYI0 M KOHTPAKTHYIO CUCTEMY JJIsl TapaHTUU
TOT'0, YTO JIEJIOBBIE U JApPYyrue 00s3aTenbCcTBa MOYUTAIOTCA U cobmoatoTesa. B crpanax
0€3 YeTKO YCTAaHOBJIEHHOT'O U JIETKO OCYIECTBUMOTO KOMMEPUECKOI'O KOJIEKCa MHOTHE
JIOAM HaCTauBaIOT Ha BEJICHUU OM3HECA TOJIBKO C APY3bsIMHU.

Oxpy’KeHue yrnpasJIsoIIEero Ui JeJI0BOT0 BU3UTa — (akTop ero ycrexa.

Coznawenus

Pa3Butas u B uenom Beicokod(dextrBHas nmpaBosas cucrema B CIIIA no3Bomiser
aMepUKaHILlaM MOJaratbCsi Ha HEE B KAaYECTBE TapaHTHUHM YBAKEHHUSI M COOJIOJEHUS
JIEJIOBBIX 0053aTENbCTB, a TAKXKE B CIIydae pa3pellieHus pazHoriacuil. MHorue apyrue
KyJbTYpbl HE pa3padoTaiu TaKOW CHCTEMbl M IOJAararoTCs BMECTO Hee Ha ApYyxkOy u
POJICTBO, JIOKAJbHBbIE MOpPAJIbHbIE MPUHIUIB WIK HepOpManabHble OObYAW IS
PYKOBOJACTBA [IE€JIOBBIM TNOBeneHUEM. Hampumep, B KHTAMCKOM CHUCTEME JEIOBBIE
OTHOUICHUSI TOJYMHEHBl MOPATHCTHUYECKUM TMOHATUSAM JpYKObl. B amepukanckoin
CHUCTEME CJIEAYET TINATEJBHO MCCIEN0BATh IPEAINOJaraéMblii KOHTAakT. B KkuTaickou
CUCTEME CllefyeT TINATEIbHO HCCIEN0BAaTh IMPEANOIaraéMoro IOTEHIMAIbHOTO
TOPIrOBOIO MapTHEPA.

Bewu

KyapTypbl DOpUNHUCHIBAIOT —PAa3jIMYHOE 3HAYECHHE OOJNAIAaHUI0  PA3TMYHBIMU
oObekramu. [lpeamersl, 1EMOHCTPUPYIOUIME, KOMMYHUKATHUPYIOIIUE HAAEKHOCTb H
pecneKkTadenbHOCTh ISl aHTJIMYAaHWHA, JIJIs aMEepUKaHIa YacTo KaXKyTCsl yCTapeBIIUMHU
1 OTCTaJIbIMHU.

Cumeonv
CUMBOJIBI, UM 3HAKHW, HACTOJBKO 3HAYMMBbI B MEHEI)KMEHTE U MApPKETHUHIE, YTO
CYIIECTBYET chenuaibHas cdepa 3HAHUH — CHUMBOJIBHBIM MeToJ. Paznuunble

KyJbTYPhl MMEIOT Pa3JIMYHbIE CHUMBOJIBI JUII KOMMYHUKAIMU 3HadeHWi. OmuOku B
pacno3HaBaHUM 3HAYCHUH, MPUMUCHIBAEMBIX IBETY WJIM JAPYTUM CHUMBOJIAM, MOTYT
BBI3BATh CEPhE3HBIC TTPOOIICMEL.

Omukem

Omukem, ¥KaK TIpaBWJIO, TPEACTABISET TMpuemMieMbie (OPMBI TOBEICHUS B
COIMAJTBHBIX CUTYAITUSX.

[ToBenenue, paccmMaTprBacMoe Kak rpy0oe WM HEMPHUSATHOE B OJHOH KYJIbTYype,
MOJKET OBITh BIOJIHE TPHUEMIIEMBIM B JIPYTOM

6. Kpocc-kyJbTypHbBIE U I7100aIbHbIE MAPKETHHIOBbIE CTPATEr UM
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C xonuma 20 Beka NOPOM3OLUIO 3HAYUTEINBHOE YBEIMYEHUE CTEICHU
CTaHJapPTU3AIMU KPOCC-KYJIbTYPHBIX MAPKETUHIOBBIX CTPATETHIA.

Kpocc-kynvinypnas cmpamezuss — niepecekaromasi KyJibTypHbIE TPaHULbI.

I nobanvuas cmpamezuss — OpPUEHTUPOBAHHASI HA CETMEHTHI TJI00ATILHOTO PHIHKA,
onuparomiasicsi OONbpIIe Ha CXOJCTBO, YeM Ha PA3NUUUs MOTpeOUTeNel TrIo0abHbBIX
PBIHKOB.

CraHIapTU30BaHHbBIE CTPATETMM O3HAYAIOT 3HAYMTENIbHYIO SKOHOMHUIO 3aTpart.
[ToTpeOGHOCTH B I100ATN30BaHHBIX MAPKETHHTOBBIX CTPATErHsIX BO3HUKAET HE TOJIBKO
M3 PBIHOYHBIX XapaKTEPUCTHUK, HO TAKXKE U3 TEXHOJOTUYECKUX M OpPraHU3aIlMOHHBIX.
Yro0Obl yCHEmHO KOHKYPHpPOBaTh Ha TJIO0AIM3YIOMIEMCS PBIHKE, KOMIIAHUS OJDKHA
UCIIOJIb30BaTh TEXHOJIOTHIO, HE OTPAaHUYEHHYIO HAIMOHAIBHBIMU TPAHULAMH, & TAKKE
JoJIed, CIOCOOHBIX paboTaTh B MUPOBOM MaciiTade.

N3mepurteneM 3(pPpeKTUBHOCTU MAPKETHHTa KOMIIAHUH TENEph BCE YaIlle CIIYKUT
705 TJ00adbHOrOo (MUPOBOIO), a HE HAIMOHAIBHOIO pbIHKA. OJTO TpedyeT oOT
KOMITaHUI paccMaTpUBaTh CBOM PHIHOYHBIC HUIIW B MOHSATUSAX TUIIOB MOTPEOUTENECH, a
HE B MOHATHUSAX TeoeMOorpaduyecKux CErMEHTOB.

Hnmeppuoinounas ceemenmayus— npuMep TI00ATBHOTO MOIX0/1a K MOTPEOUTEITIO.
WNHTEeppbIHOYHBIE CErMEHTbl — 3TO TPYNIbl MOTpPEOUTENEH, UMEIOIIHNE CXOJHbIE
oOpa3upbl MOBEAEHUST OE30THOCUTENIBHO MecTa (pEruoHa, CTpPaHbl) MPOKUBAHMUSL.
HNHTEepppIHOYHAS CErMEHTalMs SBIIAETCSI OCHOBOM MapKETHHIOBOW CTAaHIAPTH3ALNU,
SKOHOMSIILIEN PECYPCHI.

JIromn MOX0KM BO BCEM MHUPE M OTJIMYAKOTCA IO TAaKUM IapaMeTpaM, Kak
HSKOHOMHUYECKHE PECYpChl, ypOaHH3aLus U BO3pacT HaceseHus. ['naBHON mpobOieMoit
SBJISIETCS] TIOCTPOEHUE S/Ipa MAPKETHUHTOBOM CTpaTernuu Ha CXOJICTBE OOJIbINE, YeM Ha
pa3InyuUsIX.

Jlokanusayus MapkemuH206blx Npocpamm — OTO y4e€T MECTHBIX pa3In4Mi,
BHECCHHE W3MCHEHHI B MApKETHUHTOBBIA KOMIUIEKC C y4E€TOM MECTHOW CIEIH(PHUKH.
Hampumep, nepes BHIBOJOM SIMOHCKUX aBTOMOOWIIEH HAa aMEpUKAHCKUN PBHIHOK PYJb B
HUX ObUI IEPEHECEH Ha JIEBYIO CTOPOHY MUHUMAabHBIE U3MEHEHUS B MAPKETUHTOBOM
KOMIUIEKCE — OTO MEpPEeBOJA pEKJIaMbl Ha MECTHBIA S3BIK. [JoOayibHAsT pekIaMa
yCHENIHA MPU YCIOBUAX: KOMMYHUKALIMOHHOE COOOILEHHE 0a3upyeTcsl Ha AKU3HEHHbBIX
CTWJISIX, OOpallleHue B peKJIaMe HaNpaBJICeHO K YEJIIOBEYECKUM MOTPEOHOCTAM H
AMOIUAM, IPOAYKT YJIOBJIETBOPSET YHUBEPCATbHBIE MOTPEOHOCTH U JKEJIaHUS.

bosnpline m3MeHEeHHs B INpOLECCE JOKAIU3ALUMU — CO3JaHHE CIIEHHAIBHOTO
PEKJIAaMHOTO pOJIUKa MJiS pa3HbIX pPEruoHoB (cTpaH) wmwupa. Wnum Bapuauuu B
HECKOJIBKUX KOMIIOHEHTaX KoMIuiekca «4 Py.

Hcnonb3oBaHue CTaHAAPTU30BAHHOM MAPKETUHTOBOM CTPAaTErMd HA PBIHKE
3aBUCUT OT TOTO, OyA€T JU TpHU STOM OOJbIIE BO3BpPAT HA WHBECTHUIIMH, YeM TIPH
WHIUBUIyIM3UPOBAaHHONW KammnaHuu? Takum o0pa3oMm peakiusi MmoTpeOuTene Ha
CTAaHJAPTU30BAaHHYI0 KaMIIAHWUI0O W Ha MOTEHIUAJIbHYIO WHAWBUYaATU3UPOBAHHYIO
KaMIaHUIO JOJDKHA YYUTHIBATHCSA BMECTE C 3aTpaTaMU Ha KaXK]blil BApHAHT.

Jns  pa3paOOTKu cTpaTeruil MEXIyHApOJHOTO MAapKeTHMHra HEoO0XO0IUMO
PacCMOTpPEHUE CEMHU BOIIPOCOB, 3aTPArMBaIOIIMX KYJIbTYPHBIE aCIIEKThI MOTPEOUTENEH:

1. AHenaemcsa nu eeoepaghuueckuii paiion 20MO2EHHLIM UNU 2€MEePO2eHHbIM 8
OmHOWleHuu  Kylomypoul?  YUYUTBHIBAIOTCA JIM  pa3iu4Hble  CYOKYJbTYphl B
reorpaduyeckomM paitone? HackoiabKO y3KH TMOBEIEHYECKHE TPAHULBI WM HOPMBI,
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HaJjaraeéMble KyJIbTypou?

MapkeTUHroBbI€ yCUITMs OOBIYHO HAMPABIISIOTCS B ONpeeiIeHHbIe Teorpaduueckue
palioHbl, MPEUMYIIECTBEHHO MOJUTUYECKUE M 3KOHOMHUYECKHE €IUHHIIBL. [IpaBoBbIE
TpeOOBaHUS W CYIIECTBYIOIIME KaHalbl PACIPOCTPAHEHUS] YACTO IMOOILIPSIOT 3TOT
noaxoa. OnHaKoO OH TakXe MOAJAECPKUBACTCA SBHBIM MPEANOJIOKEHUEM, UTO
reorpaduyecKkue Win MOJIUTUYECKUE TPAHUIIBI COBMAIAIOT C KYJIbTYPHBIMH T'PaHUIIAMHU.
DTO NPEIoNIOKEHUE Yallle HEMPABUIBHO, YEM ITPABUIIBHO.

2. Kaxue nompebnocmu modxcem 3mom npooyKm YOO&Iemeopsamy 6 dMou Kyivmype?
Kakue notpeOHOCTH, €ClIM OHU €CTh, JAHHBIM MPOAYKT YJIOBJIETBOPSIET B HACTOSIIEE
BpeMsi B JaHHON KynbType? EcTthb nu npyrue moTpeOHOCTH, KOTOpPBIE OH MOXKET
yIoBIETBOPUTH? Kakue NpOoayKThl CErojHsl YAOBIETBOPSIOT OSTU MOTPEOHOCTH?
Hackonbko He0OX0UMBI 3TH MOTPEOHOCTHU IS JIFOJEH B TaHHOW KyJlbType?

3. Hocmamouno nu noodeit mocym no3eonums cebe npooykm? Kak MHOTO Jtoei
HY)XJIaeTcd B MPOAYKTE M MOIYT KynuTh €ro? Kak MHOro Hy»XZarTcsi U HE MOTYT
Kynutb? Moxer M ObITh TONyYyeHO (uHaHcHpoBaHHe. Bo3MoxHO s
rocyapcTBeHHOe cyocunupoBanne? Bo3MOXHBI 1M Mepbl CHU)KEHHS II€HBI 3a CYET
MECTHOTO IPOU3BOJCTBA CHIPbSi U KOMIIOHEHTOB, BBIIIOJIHEHMsI ONEpaluii Ha MecTe?
O10 TpeOyeT HaYalbHOrO JAEMOrpaQUUECKOro aHaiau3a s ONpPECICHUS 4YHUCIia
WHJUBUYYMOB WJIA JIOMOXO3SIIICTB, KOTOPBIM MOKET OBITh HYKEH HPOIYKT, U YUCIa
J0/IeH, KOTOPBIE MOTYT ITO3BOJIUTH c€OE€ KYIIHUTH €ro.

4. Kaxue yennocmu umerom omHoweHue K HNOKYNKE U UCHOIb308AHUIO 3MO20
npodykma? KTo NMpUHUMAET pellieHue B JJOMOXO3SIMCTBE — MY>K WM KeHa? B3pocblii
nin pebeHok? byaer 1M MCHOJb30BaHHE MPOAYKTA MPOTHBOPEUUTH KAKUM-ITHOO
IIEHHOCTSIM, HamnpuMmep, YMOpHOM paboTe Kak MO3WTUBHOW IIEHHOCTH. byner nwm
BJIa/ICHUE TPEIMETOM UATHU MPOTUB KaKUX- JIMOO LEHHOCTEH, TaKUX, HAIpUMeEp, Kak
HeMaTepuajibHas opueHTalus? byner oM mokynka npoAyKTa TpeOOoBaTh MOBEICHMUS,
HanpuMep, Moucka (UHAHCUPOBAHUS, KOTOPOE MOXKET MPOTUBOPEUYUTH LIEHHOCTSIM?
Kakue wnenHoctu mnojaepxuBaBatoT moTpedieHue mnpoaykra? Ilostomy cucrema
LIEHHOCTEN JOJKHA OBITh UCCIEeNOBaHa JJIs ONpENENICHUs €€ BIMSHMS Ha MOKYIIKH,
BJIaJICHUE, UCIOJIb30BAHKE MPOAYKTA U HAa N30aBJIEHUE OT MPOAYKTA.

5. Umo npedcmasnsem coboti cmpyKkmypa pacnpeoenieHus, NoIumuyecKas CmpyKkmypa,
3ampacusarowas smom npodykm? I'ne noTpeOuTenu OXuUAalT KyOUTh 3TOT MPOIYKT?
KakuMm npaBoBbIM TpeOOBaHUAM JIOJKEH COOTBETCTBOBATH MPOAYKT? KakuMm npaBoBbIM
TpeOOBaHUAIM J0HKHA COOTBETCTBOBATH MPOYKTHAS CMECH?

IIpaBoBasg CTpyKTypa CTpaHbl MOXET OKa3blBaTh BO3JCHCTBUE HA KaXIbIA W3
aCIEKTOB MAPKETUHIOBOTO KOMILIEKCa (PUPMBI.

[TonmuTuyeckuii KIMMaT B OOIIECTBE TaKke OYJET BIUATH HA MpPeyCHEBaIOIIUN
THUI MPOTYKIHUHN U AKTUBHOCT.

6. Pacnpocmpansrowue xananvl u odxcudanus nompeoumeseli OTHOCUTEIBHO
TOT0, 1€ IPOJIaBaTh MPOAYKTHI, PA3JIMYHBI JAJISI pA3JIUYHBIX KYJIbTYD.

7. Kakum o6pazom moorcem mvl cooowums o npooykme? Kakou sazvik  odondicen
ucnomvzosamuvca? Kakue ¢GopMbl HeBepOaJbHBIX KOMMYHHKAIUil OyayT BIMATH Ha
HallMX TPOJABLOB, YMAaKoBKy, pekiamy? Kakoit tunm oOpamenuss Oyaer
COOTBETCTBOBATh HALIEH CUCTEME KYJIbTYPHBIX IEHHOCTEW?

[IpoGnema kKOMMyHUKaIMil TpeOyeT OTBETOB HA BOIMPOCHI: 1) AOCTyMHBIE CPEACTBA
MaccoBOM HMH(pOpPMAMM U KTO TOABEPKEH BO3JECUCTBUIO KaXJaoro tuma? 2)
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NOTPEOHOCTH, YAOBJIETBOPSIEMbIE TPOIYKTOM, 3) IIEHHOCTH, AacCOIMUPYEMBIE C
IPOJYKTOM M €ro HCHoJib30BaHUeM, 4) BepOalibHbIe M HEBepOaIbHbIE CHUCTEMBbI
KOMMYHHKAIIMM KyJbTYpbl. Bce acrekTsl KoMIUIEKca MPOABMIKEHHS (UPMBI (B TOM
Yyyucje yHnaKoBKa, HEPYHKIIMOHAIBHBIC XapaKTEPUCTUKH JM3aifHa MPOJYKTa, TEXHHUKA
JUYHBIX TPOAAX U peKamMa) JOHKHBI 0a3UPOBATHCS HA ATHX YEThIpEX (paKkTopax

8. Kakosvi smuyeckue paxmopol mapkemunea 3mo2o npooykma 6 makom Cmujie 8 Smotl
cmpane? MOXET M WCIOJIb30BaHUE JAHHOTO TMPOIYKTAa BPEIUTH 3J0POBHIO WIIH
Oylaromoyunto moJib3oBateneii? bymer nm moTpebieHue 3TOro MpoayKTa OTBIICKATh
pecypchl OT 00Jee )KU3HEHHO BaKHOTO MOTpeOsieHusi? MOXET JIM UCIOJIb30BaHUE WU
OTKa3 OT 3TOTO MPOAYKTa WMETh HETATUBHBIC CTOpOHHUE A(P(HEKTH Ha Cpeay WM
SKOHOMHUKY?

Bce mapkeTHHTOBBIE POTPAMMBI JOJIKHBI OLIEHUBATHCSI B THUECKOM, TaK ke KaK U
B (uHaHcoBoM wu3MepeHuu. lleHa ycmexa Ha 3apyO€KHOM pPBIHKE MOXET HMETh
AKOJIOTUYECKOE (COCTOSHUE NTPUPOJHOM  CPEbI), COLMAJIbHOE (6e3paborura,
HecOaaHCUPOBAHHOE MOTPEOJICHNE) U APYyTHUE U3MEPECHHUS.

C poctoM u pa3BUTHEM KOMMYHHUKAIMH, C Pa3BUTHEM D3IOXH COLUAIBHO-

ATUYHOTO MAPKETHUHTa dTUYECKHUE COOOPAKEHUS CTAHOBSTCS BCe 0oJiee 3HAYMMBIMH B
MEXyHApOTHOM MAapKETHHTE.

Tema 3 CounanbHasi cTpaTU(UKALUA

1. CommanbHOE MOJIOKEHUE U €T0 ACTEPMUHAHTHI

ComnmanpHass CcTpaTU(PUKALUS HCIOJIB3YETCS IS CETMEHTHUPOBAHUS A
MO3UIIMOHUPOBAHUSA TOBapa, YCIyTrH, Hjeu. [lo3UIMOHUpPOBAHUE OCYIIECTBISETCS
HEpPEJKO Ha OCHOBE acCOIMAllMd TOBapa, YCIYTH, UJEU C COLMAIbHBIM KJIAaCcCOM, K
KOTOPOMY MPUHAJJICKUT UM CTPEMHUTCS IPUHAJJICKATH TOTPEOUTEITb.

AMEpUKaHIIbl M KaHaJlbl KCIOJIB3YIOT TEPMHUHBI «COLUMAJIBHBIA KJacc» U
«COLIMANBHOE MOJIOKEHNE)» B3aUMO3aMEHAEMO, CO 3HAUEHUEM «COLIUATIbHBIN PAHD».

CouMalibHBIM paHT MHAMBUIAyYMa — WHTErpaJIbHAs XapaKTepUCTHUKA €ro
CBOWMCTB, KOTOPHIE OIIEHUBAIOT, UMEIOT U CTPEMSTCS UMETh JIpyTHE.

O6pazoBaHue, 3aHSATHE, BJIAJCHUSA, WIM COOCTBEHHOCTh, HCTOYHHK J0XOJa
BIIMSIOT HAa COLHMAIBHOE MOJIO)KEHHUE. COLMaNbHOE MOJOKEHUE MEHSAETCS OT HHU3LIETO
Kj1acca 10 Beicuiero. Husmmui kiacc — KilacC ¢ HU3KMM YPOBHEM WM OTCYTCTBBUEM
COITMOIKOHOMHUYECKUX XapaKTEPHUCTHK, KeTaeMbIX OOIIecTBOM. Bpicmmii kimacc —
Kjiacc, oOOJamaromuii  MHOTHUMH  COIIMOOKOHOMHYECKUMH  XapaKTEPHUCTUKAMH,
paccMaTprUBaEMbIMU OOIIECTBOM KakK >KeJaeMbIe W 3HAYMMBbIC JUTSI BBICOKOTO CTaTyca.

NHauBuayyMbl C  pa3iuyHbIM  COLMAIBHBIM  TOJOXEHUEM CKIOHHBI BECTH
paznuyHbIA 00pa3 Ku3HU. ['OBOPSAT, UTO y HUX — Pa3TUYHBINA )KU3HEHHBIN CTHIIb, T.C.
XapaKTep WCIONB30BAHUSA IKU3HEHHBIX PECYpCOB;, BpPEMEHHBIX, (DUHAHCOBBIX,
MaTepUANIbHBIX, HHTEIJIEKTYaNbHbIX U Mpod. C pOoCTOM 3HAYEHMS KU3HEHHOTO CTHUJIS
JUISl CETMEHTALlMM PAa3BUTBHIX PBIHKOB COLIMAIBHO-KJIACCOBASI CUCTEMA OIpPEIEISETCS
KaK HUEepapXu4yecKkoe pas3felieHue oOIlecTBa Ha OTHOCUTEIBHO pa3iUyHble W
TOMOTEHHBIE IPYIIIbI [0 KPUTEPUSIM OTHOLICHUH, IIEHHOCTEN U KU3HEHHBIX CTHIICH.

Ceronnst o01iecTBa BO BCEX, MPAKTHMUYECKH, CTpaHAX CTPAaTU(UIMPOBAHBI, T.€.
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UMEIOT (QopMajbHbIE CHCTEMbl HEpaBEHCTBA. TakuMu (HOpPMaIbHBIMU CHUCTEMAMHU
COLMAJIbHOTO HEPABEHCTBA SIBJISFOTCS COLMAJIbHBIE KACTBI U COCTIOBUA.

Cucmemul coyuanvbHo20 Kiacca paHKUPYIOT CEMbHU MO KJIaccaM, YJIEHbI KOTOPBIX
UMEIOT OOIIME XapaKTePUCTUKH, 3aTPAaruBalolMe OTHOIICHUS C ayTcaiiepaMu: OOIIHii
IOM, JOXOJl, JKA3HEHHBIE LEHHOCTH. DTHU XapaKTEPUCTUKH ONPEIEIAIOT OOLIHOCTH
00pa3IoB MOKYMOYHOTO MoBeaeHUs. Kitacc coCTaBlIAIOT JOCTATOUYHO OOJBIINE TPYIIIIHI
CEeMeEW, TPUMEPHO PAaBHBIE 10 PAHTY JAPYT APYrYy U YETKO OTJIMYAIOMIMECSH OT APYTUX
CEMEN.

Kacmosass cucmema Oonee xecTka. BsaummojeilcTBue MeXIy KacTamH
KOHTPOJIMPYEeMO OOIIECTBOM, MOOMIBHOCTh MEXAY TIpynmamu orpanudena. Kacra
OCHOBaHa Ha HACIIEIOBAHHOM CTaTyCc€ M YacTO Ha penurud, kak B Wunuu. Unen
oOuiecTBa MOJy4yaeT CBOM CTATyC MpPH POXKACHHUU, 4 €r0 COLHUAIBHOE IOJIOKEHUE
OTIpE/IEIISAETCS MPOUCXOXKICHUEM. 3aKIII0OUeHIE OpaKkoB OrPaHUYMBACTCS] paMKaMHU KacT.
MoOuIBHOCT HU3KOCTATYCHBIX WIEHOB 00IEeCTBAa O4eHb TpynHa. KactoBas cuctema
YBEKOBEUYMBAET caMy ce0sl IOJIO)KEHHEM O TOM, 4YTO BbICHIas KacTa JOJDKHA
ocTteperarbCsi OBITh 3arpsi3HEHHOW Hu3med Kactoi. [lposBiieHuss KactoBOCTH
npucyTcTBYIOT B 3anagHoil EBporne, u B CeBepHoit AMmepuke. B 3anangnoit EBpone 3to
KopoJieBckue cembu, a B CeBepHOoil AMepuke — paca, MOJ M BO3PacT. ITO
HEU3MEHSIEMBIE COLMAIBHBIE CTATYChl, KOTOPBIE MOTYT 3aTparuBaTth JOCTYyH K
IIPECTUXKY, BIACTU U PECYpCaAM.

Cucmema cocnoéuii OCHOBBIBAJIACh HA BJIACTH M QJIbSHCAX, HAIIPUMEp, BIACTU
JOPJIOB ¥ UX BOMHOB JIJISl 3aIIMUTHI OT Hacuius B mepuoj (eonanuzma. Cuna 4acto
OblJa OCHOBOM BJAacTH, cTaTyca WU JOJAM B MOpoAyKuuu 3emiu. CoBpeMEHHBIM
OTPAXEHUEM COCJIOBHOM CHCTEMBI SIBJIIETCS BJIACTh U YBA)XKCHHE, JAHHBIC JIFOMISM,
3aHATEIM B CMMU, B IPECTUKHBIX BU/IAX CIIOPTA, B IPABUTEILCTBEHHBIX CTPYKTYpax, B
M3BECTHBIX OpraHu3anusax. Tak, HanpuMep, 3aHAThIE B KOPIIOPALMIX BBICOKOIO CTaryca
BBIITYCKHUKH MPECTHKHBIX YHMBEPCUTETOB HECYT Ha ce0de 4YacTb 3TOro craryca U
MMEIOT MIPEUMYIIECTBA B MOJYUYEHHUH JIYUIIUX pabOYMX MECT B CHUIIY CBOEH «COCIIOBHOM
MIPUHAIJIEXHOCTH» K BBICOKOCTATYCHBIM CTPYKTypaMm. B cTpaHax, HaxomsIIHUXCS Kak
MUHUMYM  Ha  HWHIYCTPUAJbHOM  CTYNEHM  LMBWIM3amuu (@  Takke |
MOCTUHAYCTPUAIbHOW),  HAauWOOJBIIMHA  HHTEPEC B  AaCHEKTe  YIpPaBJICHUS
MOTPEOUTENBCKUM TOBEICHUEM MPEICTaBIseT CTpaTU(UKAIMS HA OCHOBE CUCTEMBI
COLIMAJIbHBIX KJIaCCOB.

JleTepMHHAHTBI COLMAJIBHOIO KJIAcCa
Nnentudukanus mnepeMeHHbIX, ONPEAENSIONIMX COLUUAIbHBIN Kilacc, BeneTcs B
UCCJIEIOBAHMUSIX MO COLMaiabHOM cTpaTtudukanmu HauuHas ¢ 1920-x rr. K uyumciny
MHTEPECHBIX PEeUICHUH OTHOCUTCS HA0OP JEBATH MEPEMEHHBIX

Oxonomuyeckue |IlepemeHHble [Tomutueckue

IIEPEMEHHBIE B3aMMOJICHCTBUS |IIEPEMEHHBIE

3aHsTHe Ilepconaneubii  |Biacte

Hoxon IIPECTUXK KitaccoBoe

Brnanenus Accoumanus CO3HaAHUE
Conmammzanust  |MoOUITBHOCTh

Puc. Ilepemennsle cratyca

I[JIH aHaJii3a HOTpe6I/ITeJ'H)CKOFO IIOBCACHMUA HauoOoee HHTCPCCHBbI MICCTb
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MIEPEMEHHBIX COLMAIBHOrO KJacca, MpeiaraéMple aMEpUKaHCKUMH MapKETOJOTaMH:
3aHATHE, MEPCOHATBHOE HCIOIHEHHE (B CPAaBHEHHM C KOJUJIEramMH), B3aUMOJACHCTBUS,
BJIQJICHUSI, LICHHOCTHBIE OPUEHTAIINH, KJIACCOBOE CO3HAHUE.

1)  3awsmue. DTO OJVH U3 TYUIIUX CTUHCTBEHHBIX HHIUKATOPOB COLUATIBHOTO
kiacca. Pabora, BbIMosHsAEMasi MOTPEOUTENSIMH, CEPbE3HO 3aTPAaruBaeT WX KU3HEHHBIC
CTWJIM U SBJISIETCSl CYIIECTBEHHOM 0a30il OLEHKM NpPECTHXKa, MOYETa U YBAKEHHUS.
[ToTpebrienne BapbUpPyET B 3aBUCUMOCTH OT 3aHSATOCTH.

2)  Ilepconamvhoe ucnonnenue. TlepcOHANBHBIA CTATyC OIICHUBACTCS TaKXKe
OTHOCHUTEJILHBIM YCIIEXOM UHAUBUIYYMa B CBOCH rpymIie 3aHSTOCTH.

[lepconanbHOE WCMONHEHHE 3aTparuBaeT W HeEMpogecCHOHANIbHBIE CQEpbl
UHAMBUYYMOB OJTHOM c(hephl 3aHATOCTH.

3)  Bszaumooeticmsus. Jogum dyBCTBYIOT ceOs HamOosiee KOMGOPTHO, KOTaa
HaxoJATCA B Cpelle JIOJIEd CO CXOIHBIMHU KMU3HEHHBIMH LIEHHOCTAMH M TOBEICHUEM.
[TosToMy rpynnoBO€ UIEHCTBO M B3aMMOJCHCTBUS HMHAMBUIAYYMa OTPaAXKarOT €ro
COIIMAJIbHO-KIJIACCOBYIO  IMPUHAJJIEKHOCTb. NHTEepakTUBHBIE  XAPAKTEPUCTUKHU
MEPCOHATIBHOTO MPECTUKA, aCCOUMALNY U COUMAM3alUd — 3HAYUMbIE KOMIIOHEHTBI
cratyca. [IpecTk UHTEpaKTHBEH, T.€. MPOSABISETCA BO B3aUMOJECHUCTBUAX Jtojeid. OH
CYIIECTBYET TOJBKO, KOTJa JPyTrHe€ OTHOCATCS K HHIMBUAYYMY C YBOKCHUEM U
nmoyreHueM. Accoluanus -- XapaKTepUCTHUKA, CBSI3aHHAs C TOBCEIHEBHBIMU
OTHOIIICHUSIMU UHJIUBUAYYMA C JIIOJbMHU, KOTOPHIM HPABUTCS AENaTh T€ K€ BEIIU, TEM
*e o0pa3oM M € KeM HHAMBUAYYM 4YyBCTBYeT ce0s Kom@opTHOo. Comuanuzanus—
MpolLecC, MOCPEICTBOM KOTOPOrO0 WHIMBHUIYYM O0Y4YaeTcs YMEHUSM, OTHOLLEHUSM U
00BIYasiM JJIs1 TOT'0, YTOOBI JKUTh B COOOIIIECTBE.

ComuanbHble  B3aUMOJICHCTBUS WHIUBHAyyMa OOBIYHO OTPAHUYEHBI €0
HETMOCPE/ICTBEHHBIM KJIACCOM TPHHAJICKHOCTH. XOTS BO3MOXHOCTH [JIsi OoJee
IIUPOKUX KOHTAKTOB CYIIECTBYIOT, JIIOJAM OOBIYHO HE CKJIOHHBI UX IIMPOKO
HCIIOJIb30BAaTh.

4) Bnaoenus. Bnanenvus — cUMBOJIBI MPUHAJICKHOCTA K Kiaccy. Bummmoe
noTpedieHne, cooOmariee OKPYKAIIIUM CTaTyC BIaJeiblla, 3aTparuBacT TaKUe
MpeAMEThl, KaK OJEXKJa, >KWIIbe, aBTOMOOWIM. BianeHus B CTaOMIIBHBIX CTpaHax
CBA3aHbl 0OTaTCTBOM, KOTOPOE OOBIYHO — pe3yJIbTaT aKKYMYJIMPOBAHHOIO MPOILIOTO
noxona. B cTpaHax BBICOKOM TeppUTOPUATBHOM MOOUIBHOCTH BBIOOp MecTa
KUTEJIbCTBA, @ TAK)KE YHUBEPCUTETA VISl TOJIy4eHUs] 00pa30BaHMsl, KIIyOHOTO YIEHCTBA
Y TUIA OTJIbIXa — PEIICHUs, OTPa)Kalolllre COIMAIbHO-KIIACCOBYIO TPUHAIIIEKHOCTD.

[IpoayKThl U MapKu 4acCTO CTPEMSTCS] MO3UIIMOHUPOBATH KaK CUMBOJIBI CTaTyca
— Kak MPOAYKThI, UCIOJb3yeMbI€ CPEIHUM HWJIM BBICIIMM KJiaccamu. [lokymka Takoro
TOBapa JIOJbMH, CTPEMSAIIUMUCS CTaTh ACCOLMUPOBAHHBIMU C STUMH KJIACCAMH,
OCHOBBIBAETCS HA JKEJTaHUM TaKOM acCOLUAIINU, WU UICHTU(PUKAIINH.

5) Lennocmuvie opuenmayuu. 1leHHOCTH, T.€. pa3eNsieMble CYXICHHs, — KaK JIFOU
JTOJDKHBI TIOCTYTNaTh, — OMPEAENSIOT KJacC, K KOTOPOMY WHIMBHJ TPUHAJJICHKUT.
CreneHb TPUBEPKEHHOCTU KIIACCOBBIM IIEHHOCTSIM CBHUAETEIBCTBYET O CTENEHU
NPUHAIICKHOCTH K Kiaccy. Pomb 1eHHOCTEH Kak wAeHTH(PHUKATOpa KIIAaCCOBOM
MPUHAJIEKHOCTH PACTET.

AHaNUTUKU TMOTPEOUTENHCKOIO TMOBEIEHUSI JOJKHBI OTBEYaTh Ha BOIPOC:
«Kakue 1EHHOCTH XapaKTEpU3YIOT KOHKPETHBIE PBIHOYHBIE CETMEHTHI?» OJTH
BEPOBaHUSI MOTYT OTpa)kaTh OOIIME HEHHOCTH OTHOCUTENBHO MOJIUTHYECKUX HIEH,
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PENUTHO3HBIX COOBITHH, MOTHBALIMM K paboTe, KaOIUTAIMCTUUYECKONH SKOHOMMUYECKOM
cuctembl. bonee cneunduueckne LEHHOCTHbIE OPUEHTALMU 3aTPArMBaIOT BOIPOCHI
BOCIUTAHUSA JETEU, CTPYKTYpPbl CEMbU, CEKCYaJIbHOTO ITOBEJCHMSL.

6) Knaccosoe cosnanue. KiaccoBoe co3HaHHE - BaKHAsI MOJUTUYCCKAs TIEpEeMEHHAsI
conManbHOro kiacca. OHa OTpakaeT CTENEHb OCBEIOMIIEHHOCTH JIFOJIEN Kilacca 0 cede
Kak 00 OTAMYHON OT Jpyrux Tpymme C pa3leisieMbIMA MOJUTHYECKUMH H
KOHOMHMUYECKUMH HHTepecaMu. UYem Oouiblie JIIOJU OCO3HAIOT ce0s Kak Kiacc, TeM
OoNbllle OHU CKJIOHHBI K OpraHM3aluu (ABIKEHUH, MapTHii, KIyOOB, 3a0acTOBOK,
po(heCCHOHANBHBIX aCCOLMAINI) /IS BBIABUKEHUS CBOMX IPYIIOBBIX HHTEPECOB.

KiaccoBoe co3HaHne MCNoNb3yeTcs B IPOJBMKEHUU TOBAapoB. Pekinama ToBapoB
JUI BBICHIETO Kjacca OOBIYHO HACBIINIEHA CHMBOJIAMM BbICHIETO Kiacca. OIHAKO
pexkilaMa TOBAapOB, IPEAHA3HAYEHHBIX JUII CPEJHEr0 W HU3LIEro  Kiacca,
UCIOJB3YIOIIasi NPSIMOE KJIACCOBOE OOpalleHHe, MOXKET ObITh HE OYEHb XOpOIO
IPUHATA.

Bnacmb n mobunbHocms — TakkKe NEpEeMEHHbIE MOJIUTUYECKOH Trpynmnbl. Biaacte —
3TO MOTEHIMAJ WHAWBUIYYMa WM TPYIIIBI paclpOCTPAaHATH CBOIO BOJIO HA JIPYTHX.
MoOUIBHOCTh M MPEEMCTBEHHOCTh — JIBOMCTBEHHAs KOHILIEILHMSA, 3aTparuBaroLias
CTaOMIJIBHOCTh WJIM HECTAOMIBHOCTh CTPAaTU(DUKAMOHHON cucTeMbl. [IpeeMCTBEHHOCTh
— TMpollecC HACIEAOBaHUSA JETbMHU KJIACCOBOM INO3UMIMHU CBOMX poautenei. Korma
UMEET MECTO MOOWJIBHOCTh BBEPX IO COIMAIBHOW JIECTHULE, NOTPEOUTENH MOTYT
HYKJaTbCcd B OOYYEHHMHM HOBBIM 00pa3laM MOTPEeOUTETbCKOIO MOBEIECHHUS — B
OTHOLIEHUU MPOIYKTOB U MapOK, COOTBETCTBYIOIINX UX HOBOMY CTaTycCy.

Hcnons3ys mapaMeTpbl COMATbHO-KIACCOBOM UACHTU(MUKALIMY, CIEAYET TOMHUTD,
YTO COLIMAJIbHO-KJIACCOBas cucTeMa o0IecTBa 000CHOBaHA, €CJIM BbIACISEMbIE KJIACCHI:

. UMEIOT TPaHULBI, T.€. KJIACCHI ICHO OTJIIMYAKOTCS APYT OT Apyra. /s kaxaoro
KJIacca JOJDKHBI CYIIECTBOBATh MPABWIIA, O3BOJISIONINE BKIIIOYATHh WM UCKIIOYATh U3
HEro KaXJI0Or0 KOHKPETHOTO HWHAMBHUAYYMA; BHYTPEHHE YIIOPSIOYEHBI, T.€. KaKIbIA

KJIaCC MMEET BHYTPCHHHEC HM3MEPCHUS IPECTHXKAa, WM CTaTyca, — OT BBICIIETO JI0
HU3ILETO;
. B3aMMOMCKITIOYAOIIH, T.C. KaK/IbIH WHINBUI MOKET IPHUHAJICIKATH K OJTHOMY

COLIMAIBHOMY KJaccy (XOTd IBHXKEHHE W3 OJHOr0 Kiacca K JpyroMy B TEUYEHUE
BPEMEHU BO3MOXHO). OTO TpeOyeT CyIIEeCTBOBAHMS ONPEACICHHBIX MpaBui AJis
OTHECEHHUsI OJJHOTO MHIUBUAYYMA K OJTHOMY COLMAJIBHOMY KJaccy;

. VCYEPNIBIBAIOIIM, T.€. KAXKIBIA WIEH COUUAIBHOW CHCTEMBI JOJIKEH
COOTBETCTBOBATH KaKOMY-TO KJIAcCy. He JOJIKHO OCTaBaThCs HE
UIAEHTU(ULIMPOBAHHBIX UHANBUIYYMOB;

. 3HAQYMMBI, T.€. JOJDKHBI CYLIECTBOBATh 3HAYHMMBIE MOBEACHYECKHUE PA3IMYMS

MEXy KjaccaMu. 3HaUUMOCTb Kjlacca CBsSI3aHa CO CTEIEHBIO OCBEIOMIICHHOCTH YJICHOB
o01mecTBa UM OCO3HAHHOCTH UMM CYIIIECTBOBAHHUS Kjlacca.

OTtMeuass HEOOXOAUMOCTh dJTHX IISATH KPUTEPUEB I OOOCHOBAHHOM
KJIacCu(UKAIIUH, CICIYyeT, OJTHAKO, IPU3HATH, YTO CTPOTOM M JKECTKOW OIpPEACICHHON
CHUCTEMBI COITMAJBHBIX KJIACCOB HE CYIIECTBYET B OOJBIIMHCTBE PAa3BUTHIX CTpPaH.
[lepBolif KpUTEpU — T'PAHUIIBI — MOTYT OINPEACIATLCS 0- pa3HOMY (HarpuMep, Ha
OCHOBE pa3HbIX 3HA4YeHUU J10Xo0na). VMIMEHHO MOATOMY KJIACCHUYECKHE IOXOJIbI
BBIJICJISIIOT M Pa3HOE KOJMYECTBO KJiacCoB. Kpome TOro, MCHojb30BaHHE PA3TUYHBIX
KPUTEPUEB COLMATIBHOTO KJIACCA OTHOCUT UHAMBHAYYMOB K Pa3JIMYHBIM KaTETOPHSIM.
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Tax, yenoBek MOKET ObITh OTHECEH K BBICILIEH IPYIIE CPEAHETO KJlacca M0 KPUTEPHUIO
oOpa3oBaHMs, HO K BEPXHEMY CJIOI HM3IIET0 Kjacca MO KPUTEPHUIO J0X0Ja. IJTO
3aTpyJHSAET IOCTPOECHUE B3aUMOMCKIIIOUAIOIIUX COLUAIBHBIX KIIACCOB.

Paznuunble wu3MepeHuss craryca COOTHOCATCA Jpyr C€ JIPYroM Kak
(GyHKIIMOHATBHO, TaK M CTaTHUCTUYECKH. B (yHKIMOHATFHOM CMBICIE CTaTycC
poauTenel BIMAET Ha 0OpazoBaHUE, MOMydyeHHOE denoBekoM. OOpa3oBaHHE, B CBOIO
ouepelb, BIMAET HA 3aHATHE, TEHEPUPYIOIIEE JOXOJA, YTO CTaBUT pPaMKH IS
’KU3HEHHOTO CTWJISI. 3HAYUT JIM 3TO, YTO WHAMBHUAYYM C BHICOKHM CTaTyCOM IO OJHOMY
M3MEPEHUI0 OYyJIeT UMETh BBICOKHMI CTaTyC MO APYroMy H3MEpeHHi0? DTO BOMIPOC
KPUCTAITM3AIMH CTaTyCa, T.€. OMPEEICHHOCTH, C(OOPMUPOBAHHOCTH CTATycCAa.

Kpucmannuszayuss cmamyca onpenensercss CXOACTBOM OIICHOK CTaTyca IO BCEM
CTaTyCHBIM U3MEPEHUSIM.

Kpucrannuzanus craryca otHocutenbHO HeBbicoka B CIIIA, T.e. BbICOKas
OLICHKAa COLIMAJIBHOIO CTaTyca HMHAMBHIyyMa MO OJHOMY HAIpaBJIECHUIO 4YacTO He
COTIPOBOXAAETCS BHICOKOW OLIEHKOM 10 APYyromMy HallpaBJICHUIO. 3/1€Cb MHOTHUE «CUHHE
BOPOTHUYKMN» (T.€. pabouue, HapuMep, BOAOIPOBOAUMKH U JEKTPUKU) MOTYT UMETh
0oJjiee BBICOKME JOXOJbl, YeM MHOIHE MPOPECCHOHANbI, T.€. CHEUAINUCTHI C BBICIINM
poQecCHOHAIBHBIM 00pa30BaHUEM (HAIIPUMED, YUUTEISI IyOIHMYHBIX IIKOM).

2. I3MepeHue cOUAIBLHOIO CTAaTyCca

AMEpUKaHCKHE WCCICIOBATEN TOTPEOUTEIHCKOTO TOBEACHUS pa3padoTanu
MHOKECTBO METOJIOB JIJII M3MEPEHHUS W ONMHUCAHUS COIMAIIBHOTO Kjacca. DTH METOIbI
MpEeIHA3HAYCHBI 1T COOTHECEHMsI 3aBHCHUMBIX IEPEMEHHBIX IMOTPEOUTEITHCKOTO
noBe/ieHUs1 (TakMX KakK MCIHOJb30BaHUE TMPOAYKTOB, MAapOYHbIC MPEANOUYTCHUS,
OTHOUIEHUS, UMUK MarasuHa M TMOKYNKH B HEM) C HE3aBUCHUMBIMHU TEPEMEHHBIMH
COIMAJIBHOTO KJIacca.

Metonapl UCCIEeOBaHUs COITMAIBHOTO KJIACCa MOYKHO PA3JeIUTh MO XapakTepy

y4acTHsl B HEM MCCIIEIOBATENS M UCCIIETyeMbIX Ha:

1) 0ObEeKTHUBHBIC - OCHOBaHbI HAa OOBEKTHBHBIX KOJMYECTBEHHO H3MEPHUMBIX
MEPEMEHHBIX  COIIMOPKOHOMHYECKOTO  CTaTryca, TaKUX KaKk 3aHATHE,
oOpa3zoBaHue, JOXO/;

2) CyOBEKTHUBHBIC - 0a3UPYIOTCS HAa CYOBEKTHBHOM BOCIIPHSTHN PECIIOHICHTAMU
APYTuX JIroaed win camMux ceOs. I[eHHOCTh CyOBEeKTHMBHBIX METOIOB IS
aHAJIMTHKA OTPaHWYEHA I10 JIBYM IPUYWUHAM: a) PECIOHIACHTHI CKJIOHHBI
3aBBIIATH CBOM COOCTBEHHBIC KJIACCOBBIC IIO3HMIIMHM, B) PECIOHACHTHI
n30eraloT OIEHKH KOHTEKCTYabHBIX KPUTEPHUEB BBICIIETO W HU3IIETO
KJIACCOB, TEM CaMbIM MPEYBEIUYNBAIOT Pa3Mep CPEIHETO Kiacca.;

3)  HHTEpIpeTAIHOHHBIC - OCHOBaHBl HAa «UYTCHHUW» HCCIIEIOBATEIEM

oOmiecTBa Kak «Tekctay, Mcmone3ys crtathi B Tpecce U HHTepHeT,

TeJIETPOrpaMMbl, HOBEJUIbI, aBTOOMOTpaduu, peKiaMy U JAPyTrue COOOIIeHUs, B

TOM ymucJie nyteM MoHuTopuHra CMMU.

Hawnbonee wacto wucCHogb3yeMbIMH TlapaMeTpaMH COIMAIBHOTO KJjacca s
MapKETUHIOBBIX II€JIed SBISIIOTCS 3aHSTHE, JOXOJ, OOpa3oBaHHE, pa3Mep U THI
MECTOXKUTENbCTBA, COOCTBEHHOCTh M OPraHU3al[MOHHAS PUHAJJICKHOCTb.

HanuonansHocTh (paca), BO3pact, MOJ U CTaTyC POAMUTENEH 1aHbl UHIUBUAYYMY OT
poxnenusa. B oOmiectBe, OCHOBaHHOM Ha MEPCOHAJIBHBIX, WHIUBUYAIbHBIX
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JNOCTHKEHUAX, ITU NTapaMeTpbl MEHEE 3HAUMMBI 111 OLEHKHU COI[MAJIbHOTO CTaTyca.

AMEpHUKAaHCKME  HCCIIEIOBATENM  JAJbIIE€  OCTAJIBbHBIX  IPOJBUHYJINCH B
MOJIETMPOBAHUM COIMAIBHBIX KIJIACCOB MOTpeduTenel (Tak e Kak U B MAPKETHHIE B
[IEJIOM B CHIJIy Hambojee MIUTETbHON HCTOPUU CBOOOTHON PHIHOYHON IKOHOMHKHU B
3TOM CTpaHe).

Cy1iecTByIOT IBa OCHOBHBIX MOJIX0/a B UBMEPEHUU CTaTycCa:

« OCHOBAaHHBIM HA OJHOM HM3MEPEHHUH, MCHOJB3YIOLIIUNA OJHOKPUTEPHUATIBHBIN
II0KA3aTeJb CTATYCa;

« KOMOMHAIIMS HECKOJbKUX M3MEpPEHMI, TMpU OSTOM  HCIHOJb3YyeTCA
MYJIbTUKPUTEPUAIBHBIN (MHTETPaIbHbIN) TOKA3aTENb.

OnHokpuUTepHAJIbHbIE MOKAa3aTeJH  OIECHUBAIOT  COLMANBHBIM  CTaTyc,
OCHOBBIBAaSICh Ha OJHOM Wu3MepeHuud. Ha gene oOmmili craryc WHIMBUIYyyMa
ONPENENACTCS  HECKOJbKMMH  M3MEpeHUsiMU.  [lo3TOMy  OJHOKpUTEpHUAIBHBIE
MoKa3zaTesii OOBIYHO MEHEE TOYHBI B TMPECKa3aHWW WHIWBHUIYATbHOW COIMATBLHOM
MO3UIIMU B OOIIECTBE, YEM XOpOIIO pa3pabOTaHHbIE MYJIbTUKPUTEPUATLHBIC
nokazarend. OAHAKO OJHOKPUTEPUAIIbHBIE TOKA3aTEIu IO3BOJISIIOT  OIIEHUTH
BO3JICICTBHE KOHKPETHOTO U3MEPEHHUsI CTaTyca Ha mporecc notpediaeHus. CyniecTByeT
TpHU HamOoJIee O0IIMX OJTHOKPUTEPUATBHBIX U3MEPEHHUS: 3aHATHE, 00pa30BaHUE, JOXO/I.
BriOop MapkeTonoroMm OJHOrO U3 ATHUX KPUTEPUEB B KAUE€CTBE €AMHCTBEHHOTO IS
M3MEpEHUs OIpeeseTcs cneudUuKoi MapKeTUHIOBOM 3a1auH.

3anamele — Haubojee IIUPOKO MCIHOJB3YEMbId  OJHOKPUTEPUATLHBIN
MOoKa3zaTeab B MAPKETHHIOBBIX HccaegoBaHussx. OtTBeT Ha Bompoc «Yem BbI
3aHUMAETECh?» MO3BOJISIET OIEHUBATh M WJACHTU(PUIMPOBATH WHIWBHUAYyMA, CHEJaTh
BBIBOJ] O €T0 KU3HEHHOM CTHJIC. 3aHITHE aCCOIMUPYETCS C 0Opa3oBaHUEM U JI0XOJIOM,
XOTSI M HE TIOJIHOCTHIO.

Tun BeIMoNMHsAEMON pabOTHI M THI JIIOJICH, C KOTOPHIMUA PabOTaeT MHIUBUIIYYM,
MNpSIMO BJMSIOT HA MPEANOYUTAEMbIA 3TUM HWHIUBUAYYMOM >KU3HEHHBINM CTWIb. JTH
JIOW B3aUMOJICUCTBYIOT M OOBIYHO COTJIAIIAIOTCS JPYr C JIPyroM B BOIPOCax
3HAYMMOCTH PA3JIMYHBIX BHUJIOB JESTEIBHOCTH, MHTEPECOB M MMYIIECTBA, a TAaKXKE B
BOIIPOCaxX PpPA3MELICHUS CEMEMHBIX PECypCOB JUIsl PEAIM3AaUUH COOTBETCTBYIOIIHUX
ueneit. Jlrogu OmHOM TpymlIbl 3aHATOCTH HMMEIOT CXOIHBIM JIOCTYN K CpPEACTBAM
dhopMUpOBaHUs KU3HEHHOTO CTWJIA. XapakTep JA0cyra, (pmHaHCOBask HE3aBUCHUMOCTb,
3HAHUSA U BJIACTh YaCTO OOIIME JIsI KATETOPUM 3aHATOCTH.

Obpaszosanue TPAAUIIMOHHO BBICOKO LIEHUTCS B KYJbType pa3BUTHIX cTpaH. Jlis
MHOTMX MNPOAYKTHBIX KaTeropuil oOpa3oBaHHMe — TPsIMOM H3MEpUTENh CcTaryca
notpeoutens. OOpa3oBaHME HCMOJB3YEeTCS KaK KOMIIOHEHT B  HECKOJBKUX
MYJIBTHKPUTEPUATIBHBIX TOKa3aTessix. Kpome Toro, oOpa3oBaHHe MOXKET BIMITH HA
BKYCHl, IIEHHOCTH H CTWJIb OOpa0OTKM WH(POpPMAIUU B TMPOIECCE TMPUHATUS
MOTPEOUTETHCKUX PEIICHUN.

Jlox00 TpaguIMOHHO WCTOJB30BAJICA B KAYECTBE W3MEPUTENS W TMOKYNaTEIhHOM
CUIBl M craryca. TpagulMOHHO AaccouuanMs J0XOAa CO CTaTyCOM BBICOKA.
Hcnonp3oBanne ToOKasarens JJ0XO0/a BjedeT mpo0ieMy BBIOOpa, KaKOW JT0XO
YUHUTBIBATH:

—HWHIVMBUYAIbHBIA WM CEMEUHBIN TOXO/,

—710 WJIY TIOCJIE HAJIOTOB,

—3apaboTHas 1iaTa uin 00U 10Xo ] (TUTFOC JUBUIECHBI HA aKIIMU, TIPOLIEHTHI 0
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0aHKOBCKHUM BKJIaJIaM).

MHorue MHAUBUIYYMbl MOTYT HE 3HaTh TOYHO CBOETO J0XOJa WJIH HE XOTETh €T0
packpbiBaTh. [I09TOMY, €ciii OHM U OTBEYAIOT HA BONPOC — TO YaCTO HEMPABUIIBHO,
YTO CHMKAET HAJEKHOCTh OLICHKH.

HanexxHocTh mokasaTens JoXoja Kak U3MEpUTENIs cTaTyca He adcontoTHa. Beicokuii
JI0XOJ MOKET COMPOBOXKIATHCSI MEHEE BHICOKMMU OLICHKAMHU IO MapaMeTpy 3aHSATOCTH,
HampuMep, g CKaHJaJIbHO W3BECTHBIX 3BE3J] ACTPajbl, BBICOKOOIJIAYMBAEMBIX
CIIOPTCMEHOB U (HOTOMOJIEIICH.

JloxoJ, HECOMHEHHO, 3Ha4uM JUisl TOAJIEpXaHUsl >KU3HEHHOro ctuiisa. boiee
BBICOKHMI CTaTyC CBS3aH, CKOpPEE, C BBICOKHUMH J0XOJaMH, 4YeM C HU3KUMHU. OJHAKO
JI0XO/1 HE OMpeeisieT KU3HEHHbIN CTUIIb MONHOCTHIO. [Ipodeccop yHuBepcutera wiu
FOPUCT MOTYT UMETh TOT K€ JOXOJ, YTO U BOAUTENIH I'PY30BUKA, BOAONPOBOIUUK WIIH
MOMN-MY3bIKaHT. TeM He MeHee, OUeHb BEPOATHO, YTO MX MPOIECChl MOTPEOJICHUS IS
CIEKTpa MPOAYKTOB OyIyT oTiauyaThecs. [{oXoa B CBA3M C 3aHATHEM MOXKET OBITh
U3MepUTeseM NOTPeOICHUS psijia MPOIYKTHBIX KaTErOpuil.

OmuocumenbHbilti 00x00 Kiacca 3auamusa. Hepenko clienyer OIeHUBaTh OJTHO
U3MEPEHUE CTaTyca B COYETAHWU C APYruM. Tak, OTHOCHUTENbHBIA JOXOJ Kiacca
3aHSITUS — 3TO OTHOILIEHHE OOIIETO J10X0/1a CEMbH K CPEIHEMY JIOXOY IPYTUX ceMen
B TOM Xe€ KJjacce 3aHaTtus. Hampumep, H0Xoa B Kjaccax 3aHSITOCTH MapKETHUHT-
MEHE)Kepa, MporpaMMHUCTa, MpEnojaBarelisi By3a MOXKET pa3indyaTbCs B HECKOJIBKO
pa3, ocobenHo B Poccun. Ecim knacc 3aHATHA — paccMaTpUBAeTCsl  Kak
YCTAHABIMBAIONIUNA OCHOBHOW JKW3HEHHBIM CTWIb, TO OTHOCUTEIBHBIM JOXO]
OTIPEICIISIET CPEICTBA ISl JKEJIAEMOTO KU3HEHHOTO CTUJISL: U30BITOYHBIE CPEACTBA, HU
U30bITOYHBIE HU HEJOCTAaTOYHBIE CPEJICTBA, HEJAOCTATOYHBIE. DTU TPU KATETOPUU
paccMaTpHBaIOTCS KAK CBEPXIIPUBHIIETUPOBAHHbBIC, CPETHUE U
HEJIONPUBUJIETUPOBAHHBIE  COOTBETCTBEHHO. KareropuanbHas  MPUHAMIEKHOCTh
WHMBUyYMa OTPa)KaeTcsa Ha CTPYKTYPE U COJIep>KaHUM MOTPEOJICHHUS.

bnu3kuii K OTHOCUTEIFHOMY JTIOXOJTY KJlacca 3aHsITHS MOKa3aTellb — CYObeKmuHblil
ouckpeyuonHwviti 00x00. OH TIOKa3bIBAET, KAK MHOTO JIEHET UMEET B PACIOPSKEHUU
WHJMBUAYYM JUIsl PACXOJIOB Ha HE3HAYMMBbIE BEIIU (ITYCTSKH).

OneHKa 3HAYEHMS] ITOTO IMOKa3aTessl MOXKET MPOBOAMTHCSA MO Mmikaiae oT 1 g0 6
«COTJIaCEH/HE COTJIaCeH» CO CIICIYIOIIUMH YTBEPKICHUSIMU:

—BHE 3aBUCUMOCTH OT TOT'0, KaK OBICTPO pacTeT HaIlll I0XOJ, Mbl HUKAaK HE MOXEM
ITO3BOJINTE ceOe JIMIITHETO;

—MBbI TPATUM OOJIbIIIEC HA MPUXOTH, YeM OOJIBIITMHCTBO HAIIIUX COCEEH;

—10XO0/1 HaIlleil CEMbU JIOCTATOYHO BBICOK, UTOOBI YJIOBJIETBOPUTH MOUTH
BCE HAIIIM BaXKHBIE KEIAHUSI.

[TokazaTenb «CyOBEKTHBHBIM TUCKPEIIMOHHBIM JOXO» JOMOJHSIET HAAECKHOCTh
MOKa3aTelis 00IIero T0X0a CEMbH IS MPEACKa3aHus psijia MOKYIOK.

MyJabTHKpUTEPUAJIbHbIE HWHIEKCbl KOMOWHHUPYIOT HECKOJIBKO HHIMKATOPOB
COIMAIBHOTO KJjacca. JTU TMOKa3aTenu (OPMHUPYIOTCS HAa OCHOBE WHTETPUPOBAHUS
OIIEHOK o OJIHOKPUTEPHUATBHBIM MOKA3aTeIIsIM. st MOCTPOCHHUS
MYJIbTUKPUTEPUATILHOTO TOKa3aTessl BhIOMPAIOTCS HANpaBJICHHUsS] M3MEPEHMs CTaryca
(daie Bcero — 3aHsTHE, 00pa30BaHUE, T0OXO/), 3aTeM OHU IIKATUPYIOTCS ¢ OaJlIbHON
OIICHKOM 3HaueHuM u omnpeensercs GopMmyia pacyera.

OnHUM M3 NAaBHUX IOKA3aTeiel SIBISETCS MOKAa3aTeNb COYUANbHOU NO3UYUU. ITO
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JIBYXKPUTEPUATIbHBIN MTOKa3aTesb (OCHOBAaHHBIM Ha OLIEHKE 00pa30BaHUs U 3aHATOCTH),
JOMYCKAIOUMH KOMIIEHCAIIMI0O HU3KOTO 3HAYEHUs OJIHOTO TMapaMmerpa (Hampumep,
00pa3oBaHMs1) BBICOKUM 3HAYCHUEM JIPYTOro (3aHSATHS ).

llokazamenv xapaxmepucmuk cmamyca— OJUH U3 TEPBBIX MYJIbTUKPUTEPHATBHBIX
moKaszaresieid, pa3paboTaH aMepuKaHCKUM wucciaemaoBarenaeM eme B 1941 r. Cucrema
U3MEPCHUSI OCHOBaHa Ha YETHIPEX COIMOIKOHOMHUYECKUX (DaKTopax: 3aHsATHE,
MCTOYHHUK JI0XOJ1a, TUI JIOMa U PaiiOH OOUTaHMSI.

s KOMMEPYECKUX HCCJIEIOBAHUMN noTpeouTeneit HCTIOJIB3YETCS
KOMIIBIOTEPU30BaHHBIN MTOKa3atelb craryca Coleman.

OrneHrBasi COIMANBHBIA CTATYC TOTPEOUTENS, CIIEIyeT MOMHUTh, YTO OH HE
cratudyeH. ColMalibHasi CTPYKTypa OOIIECTBA MEHSAETCS BMECTE C HW3MEHEHHSIMU
COIMAJIbHON CPEJIbI.

VYHuBepcaIbHOTO HW3MEPUTENsl COIMAIBHOTO CcTaTyca He cymectByeT. [loatomy
3ajlaya MapKeToJIora COCTOUT B BbIOOpE Hanbosiee MoIX0ISIIEro N3MEPEHUSI PECTHXKA,
WJIM CTaTyca, Ui PEIICHUS] KOHKPETHOM MpoOIeMBbI.

UccnenoBanusi BKYCOB WM WHTEJUICKTYaJbHO  OPUEHTUPOBAHHBIX  BUJIOB
NESTEIbHOCTH, TAKUX KAaK YTEHUE JKypHajla UIM «CMOTPEHHE» TENEBU30pa, JOJIKHO
YYUTBIBaTh 0Opa3oBaHHWE KaK HamOoyiee Ba)kKHOEe u3MepeHue. s wucciaemoBaHUM,
(OKyCHPOBAHHBIX HA MPOBEACHUM JTOCYTa, HAaMOOJIEE YMECTHBIM H3MEPECHHUEM MOXKET
OBITh 3aHATHE.

3. CounanbHasi crpaTuguKanus 1 MAPKEeTHUHIOBasi CTpaTerus

[ToTpeOuTenpckoe MoBeAeHUE JUITh OTYACTU OMPEACISIETCS] CUCTEMOM COIMAIbHON
ctparudukanuu. Tem HE MeHee, collMaabHasi CTpaTU(UKAIIUS MOXKET HCIOJIb30BATHCS
JUTS pa3pabOTKH MApPKETUHTOBOM CTPATETHH.

[lepBbIii mIar — BBHISBIEHWE, KaKHE€ AaCMEeKThl TMOTPEOUTENHCKOTO MpoIecca
UCIIBITHIBAIOT BO3JCUCTBUE COIMAIBHOTO cTaTyca. s 3TOro OOBIYHO MPOBOAUTCS
HCCIIEIOBAHNE, BKIIFOYAONIEE U3MEPUTENI COLMAIBHOIO KJIAcca, aCCOLMMPOBAHHBIE C
WCIIOJB30BAaHUEM TMPOJYyKTa/MapKd, MOTHBAIME TOKYIKH, BbIOOpa MarasuHa,
HCIIOJB30BaHUs CPEJICTB MacCOBOM MH(OpMAIINU U T.J.

Hcnonb3oBaHre mpoIyKTa/MapKy 4acTo MHUPOKO BaPbUPYET B CIIEKTPE COIUATIBHBIX
ctpar. Jloxon, OYEBHAHO, OTPAHMYMBAECT MOKYIIKY JOPOTOCTOSIIIMUX MPOIYKTOB.
OO6pa3oBaHue 4acTo BIMSIET HAa MOTpeOJieHHe WHPOPMAIIMOHHOTO XapaKTepa — KHMT,
ra3eT U )KypHaJIOB, TeJIENPOrpaMm. 3aHATHE TECHO CBA3AHO C MPUBBIYKAMU JIOCYyTA.

[IpoaykT/Mapka MOKET UMETh pa3IUYHbIC 3HAYEHUS JIJIsl TOTPEOUTENICH Pa3IMUHbIX
COIMAIIBHBIX CIIOEB. ['0yOBIe HKHUHCHI MOTYT CIY)KUTh (PYHKITMOHAIBHBIM MPEIMETOM
rapaepoda s 4iaeHOB paboyero Kkiacca W Kak CTHWJIM30BAaHHOE CPEICTBO
CaMOBBIPAXEHUS JUIsI MHAMBUIYYMOB BBICIIETO Kjacca. AHAJIOTUYHO pPa3InYHbIE
COLMAIBHBIE CJIOW MOTYT MMETh PA3JIMYHBIE MOTHBBI IMOKYIKH OJHOTO M TOIO K€
MPOAYKTA.

BriOpaB cerMeHT — IIeNIeBYI0 COLMAIBHYIO CTpaTy Ha OCHOBE XapaKTEPUCTUK
UCIOJIb30BaHUS, MOTUBALIMKM TMOKYNKU WIM 3HAYE€HUs MPOJIYKTa/MapKu, HEOOXOAMMO
NO3ULIMOHUPOBATh MAPKY B COOTBETCTBUU C LIEJIEBBIM PHIHKOM.

BaXHO MOMHUTB, UTO YJIEHBI COLMAIBHOM CTpaThl KENAKT JOTHATh, KOIMUPOBATh
HEKOTOPBIE ACTIEKTHI KU3ZHEHHOI'O CTUJIS 00Jie€ BHICOKOTO COLUATIBLHOTO CJIOS, XOTS OBl
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uHorja. Takum 00pa3oM, Mapka, HalleJIeHHasl Ha CPeIHUM KJIAcC, TOJKHA BBIUTPHIBATD
OT MO3UIIMOHUPOBAHUS KaK MPOAYKT JJIsl BHICIIETO CPETHEro Kiiacca.

CouunanpHbple KJIacChl UMEIOT OCOOCHHOCTH TIOKYIMATENbCKOTO TOBEICHUS: B
OCO3HAaHMM MOTPEOHOCTH M BHIOOPE OLICHOUHBIX KpUTEpHEB, B 00paboTke MHGOpMaIUH,
B CAMOM IIPOIIECCE MOKYIKH.

Oco3Hnanue nompebHOCmU U OYeHOYHble Kpumepuu

Ooeoicoa. Tum, Ka4eCcTBO U CTHIL OACKIBI, HOCUMOM YEIOBEKOM, TSCHO CBSI3aH C
COIMAJIBHBIM KJIacCOM 3TOro dYenoBeka. Onexna gaeT OBICTpOe W BU3YaJIbHOE
CBHUJICTEIILCTBO O KJIAacCCOBOM KyibType HocuTens. Onexaa CIyXWT CHUMBOJIOM
conpayibHON nuddepeHITHaIuy M0 MPUIUHE CBOCH BHIWMOCTH, 0003PEBAEMOCTH IS
OKpyxatroiux. JIroau HepeaKo 0CO3HAIOT MOTPEOHOCTh MOKYIKU OJEXK bl KaK CpeJICTBA
BBIPAKEHUS CBOCH CYIIIECTBYIOIIEH COIIMAIbHO-KIIACCOBOM MPUHAICKHOCTH (BBICIIUH
WM CPEIHMI KJIACChl) WMJIM KelaeMou (cpeaHuil u Husmme Kiacchl). COOTBETCTBHE
OJICKIbl ATUM KPUTEPUSIM — OJMH M3 OCHOBHBIX KPUTEPHUEB OLICHKH BapHaHTOB
MOKYTIKH.

Jlomawnee obycmpoticmeo. Bpiciiie collMaibHBIE CIOM YYBCTBYIOT ceOsi Oojee
KOM(OPTHO Ccpeau CTHWIU30BAaHHBIX, OPUTHHAIBHBIX, PEAKUX U YHUKAJIbHBIX
npeaMeToB. CpeTHUH KJIacC YyBCTBUTEJICH K CTUIIIO, JU3AWHY MPEIMETOB JOMAIIHETO
oOuxona. Huzmmue knaccbl OpueHTUPYIOTCS Ha (PYHKIMOHAIBHOCTh MIPEAMETOB ObITA U
LICHY.

Jlocye. TloTpeOuTenu NPEANOYUTAIOT THI JOCyra, IMPOBOAWMBIM CBOMM HIIH
ONIM3KMM  COIMAJIIBHBIM  KJacCOM. BiusHWEe B OCBOGHHM HOBOH JTOCYTOBOM
NEATEeIbHOCTU UCXOJUT OT JIFOJIEH TOTO K€ MJIU clierka 0oJiee BHICOKOTO kiacca. YacTh
CEMEHHOTO J10X0/1a, TpaTUMas Ha JIOCYT, MOKET HE3HAYUTEIHHO OTJIMYATHCS Y PA3HBIX
kiaccoB. OHAKO THI JI0CyTa BapbUpYyeT.

@dopMbI J0Cyra, TaK K€ KaK M IMOTPEOUTENbCKOE IOBEIEHHWE B IIEJIOM, HOCST
OTIIEYAaTOK HE TOJBKO COIMAIBLHOTO Kiacca MPUHAIJICKHOCTH, HO U COIMAIBHOTO
KJIacca CEeMbH MPOUCXOXKIEHUsS. B 1eTCTBE M IOHOCTH MTPOUCXOAUT 3HAYUTEIbHAS YaCTh
rporiecca GOPMUPOBAHMS JIMIHOCTH ITOTPESOUTEIIA.

Hnghopmayuonnwvie npoyeccol

Pasmep m Tum wHOOPMAITMOHHOTO TOWCKA Pa3IWYeH IJIs Pa3HBIX COIMATBHBIX
KjaccoB. Hwu3mme commanbHBIE KIIAcChl UMEIOT OTPAaHWYCHHBIE W HEIOCTaTOYHBIC
WH()OPMAITMOHHBIC MCTOYHUKH W TOATOMY HMCIBITBIBAIOT MPOOJIEMbI (HHUILTPOBAHUS
nesuHdopmManui U oOMaHa B CJIOKHOM ypOaHU3UpOBaHHOM oOmiecte. [l
KOMIIEHCAIIUM ATOTO HEJO0CTaTKa MOTPEOUTENN pabovero Kjaacca 4acTo IMojararoTcs Ha
POJICTBEHHUKOB WJU ONM3KUX Jipy3edl Uit uHGOpMAlMM O NOTPEOUTENbCKUX
pemenusx. [lorpedutenu cpennero kiacca OOJbIle MOJArarOTCsA Ha WHOOPMAITUIO W3
CMMU u Ha nesTenbHOCTh MO BHEUTHEMY MOUCKY MH(OpMaIMy; Ha MHEHUE yUYCHBIX,
CIIEIUAJICTOB.

Menua u coOOIICHHS MOTYT «IIOATOHATHCSD JIsl KOHKPETHBIX COIUATBHBIX KJIACCOB.
WNuTepHeT u femnoBas mpecca 00IbIIe UCTIOIb3YETCS BEPXHUMHU CIIOSIMU, a TEJICBUICHUE
u OynpBapHas Mpecca — HWKHUMHU closMu oOmiectBa. COIMaNbHBIA KIIACC JOJIKEH
MOHUMATh SI3bIK U CUMBOJIUKY PEKJIaMBbl.

YacTo uCHONb3yeMbIii CHUMBOJI COLIMAIBLHOTO Kjlacca — BJIACTh U MOTYIIECTBO.
DOKOHOMHUYECKAsl CUJla, BCEMOTYyIIECTBO Ha paboueMm Mecte (B pelieHuu cyned
KOMITaHUM, PETMOHOB, MUPA) — 3TU MOTHUBBI UCIIONB3YIOTCA B OOPAILIEHUU K BBICIIEMY
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KJjaccy. Tema BiIacTH HaJl MOBCEAHEBHOCTHIO UCIOJIB3YETCS U ISl pabodero Kiacca, u
HU3IIETO KJ1acca.

XKypnanbel U razeTsl yaile oOpallarTcs K BBICHIUM Kjaccam, 4eM K HU3IINM, U
MeMa MOTYT BJIMSTh Ha TO, KaK COLIMAIbHBIE KJIACCHI BOCIPUHHUMAIOT COLIMATIBHYIO
peanbHOCTh. [Ipecca uMeeT Xopolnii TOTEHIMAT MO3UIUOHUPOBAHUS MPOAYKTOB IS
COLMAIBHO-KJIACCOBBIX CETMEHTOB.

CoyuanvHulil s3bIK.

OOpa31el sA3bIKa WHAUBUAYYMOB TECHO CBS3aHBI C UX COITMAJIBHBIM KJIACCOM. JTO
MOATBEP)KIAIOT AKCIIEPUMEHTH TIO0 HWIACHTU(GUKAIIMN PECIOHACHTAMH COIMAIBHO-
KJIACCOBOM MPUHAJICKHOCTHU CIUKEPOB 40- CEKyHIHBIX TEKCTOB U MPOCTOTO CUETA IO
aynnomarepuanam. CoBnaJieHUE OIIEHOK CIYIIATENEH C peaIbHbIM KJIACCOM CIUKEPOB
OBLJIO OYEHB BBICOKHM.

Hcnonb3oBaHue si3bIKa COLMAIBLHOTO KJIacca aKTyalbHO B PEKJIAMHBIX OOpallleHUsIX.
Hampumep, pekinama mpojyKTOB JJIsi BBICIIETO KJlacca MCIOJB3yeT Oojiee IIIMHHBIC
cioBa U 6oJee abCTPaKTHBIN S3bIK BU3yaJIbHBIX MaTepuaioB. Pexinama npomaykToB Jyis
CpPEIHET0 W HH3IIET0 KJIAaCCOB TOBOPUT OoJibllie O (PU3MYECKUX aTpuOyTax,
akieHTupyet ¢otorpaduu 6oibiie, 4eM CIoBa, U 00Jee BEPOSITHO UCTIOIL3YET CICHT U
YAUYHBIA SI3bIK. DTU MPUHIUIIBI YaCTO MCMOJIb3YIOTCA B peKjIaMe OBITOBOM TEXHHUKHU U
pUOOPOB, JJIs1 OJICK]IBI U AKCECCYyapoB (CYMOK, MEPUYATOK, TaJICTyKOB).

llokynounwviii npoyecc
CoumalibHBIM CTATyC BIMSICT HA MPEJCTABJICHUE JIIOACH O TOM, TJI€ U KaK OHU OYyIyT
nokynathk. JIt0OIM HU3KOro craryca MNpPEeANOYUTAIOT JIOKAIbHBIE TOPrOBBIE TOYKH, C
BO3MOXHOCTBIO KOHTAaKTa JHUIOM K JHIly, TJIe OHU TOJy4daT JApPYXKeTOHOe
oOcny>kuBaHue. Beicimii kitacc 0osiee yBe- peH B CBOEH MOKYIOYHON CIIOCOOHOCTH —
aHAIN3UPOBATh, JIeJaTh MPABUIIbHBINA BHIOOD, IJIATUTH OOOCHOBaHHBIE IeHHI. [loaTOMY
OH UCIBITHIBAET HOBBIE MECTA, B TOM YMCIIE€ MHTEPHET- MarasuHbl, U OyJeT UCKATh B
MAara3uHe TO, YTO XOYET KYIUTb.

[ToTpebuTenn UMEIOT TIPEACTABICHHE O TOM, KaKOH COIMATIbHBIN KJIacc MPUBJICKACT
JAHHBIM Mara3uH U KaKoW MOKYMOYHBIN TIPOIIECC MPEJCTOUT B MarasuHe, oOparieHHOM
K UX COIMaJbHOMY Kiaccy. JIFoau BBICIIETO Kjacca XOTST MPUATHOW aTMocdephl B
MarasuHe C NPUATHBIMU BUTPUHAMU M OTJIUYHBIM 0OCTy>KUBaHUEM. VCTIBIThIBASI Tpece
BPEMEHH, CEMbH BBICIIETO KJIacca ¢ «JIBOMHBIM J10X010M» (T.€. C IBYMS pabOTarOIIMMU
CynpyraMu) pacupsitoT MOKYIKH C MOMOIIbI0 IHTepHeTa 1 KaTajaoroB.

Husmue knacchl paccMaTpuBaroT IpuoOpeTeHHE MPEeIMETOB JOMAIIHEro o0uxoaa u
OJICKJIbI KaK MPUBJICKATEIIBHYI YacTh TIOKYMOYHOW JesaTenbHOCTH. Hanbombias
BEPOSITHOCTh COBMECTHOTO IIOMUHIa WICHOB CEMbU — ISl HU3IIMX KiaccoB. [llonuHr
st cpendero kiacca B CIIIA — ¢opma oTnpixa — 3TO TypHE O MPUTOPOIHBIM
MarazuHaM, SKCIIEPUMEHTUPOBAHUE C MAPKaMHU TOBAPOB.

OddexkTuBHOE TO3UIMOHUPOBAHKE TPEOYET XOPOIIEr0 3HAHUS XapaKTEPUCTUK
IIEJIEBOTO PBIHKA, a TaKXKe aTpuOYTOB MPOIYKTA, KEITAEMBIX COIUATIBHBIM KIJIACCOM.
Crnenyer MOMHUTB, YTO YHCIO TMOTPEOUTENCH, JKETAIOUUMX W CTPEMSIINXCS OBITh B
BBICIINX KJIacCax, TOpa3o OOJbIe TE€X, 9YTO OTHOCATCS K HUM. MHOrue moTpeOuTenu
U3 CPEJTHEro Kjacca MOTYT MOKYIaTh NPOAYKThl C CHMBOJIAMU U «IIPUMaHKaMmu» Oosee
BBICOKHMX COLMAJIBHBIX KIJIACCOB.
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Tema 5. Biausinue pe@epeHTHBIX Tpynn H [JAOMOXO3MICTB HAa IOBeAeHHE
norpedouresien

1 IlonsiTe U BUABI pedepeHTHBIX IPYIT

['pynnoBsie KOMMYHUKAllMd — OAWH U3 3HAYUMBIX (DAKTOPOB BIUSHUS Ha
noTpeduTensckue pemenus. [loseaenne norpedutenst GopMUPYETCS U pean3yeTcs B
OKPYXEHHUU APYTUX JIIOAEH, T.€. B TPYIIIIE.

I'pynna — 510 nBa WM 0OoJiee WHIUBUAYYMOB, PA3JCiSIONIMX OOIIHME HOPMBI,
IIEHHOCTH ¥ BEPOBAHMS, U YhE MOBEJACHUE B3aMMO3aBUCUMO B CHITY (DOpMaIbHBIX WU
He(hopMaNbHBIX CBS3EH MEXIYy WHIWBHIAyyMamHu. Ha moBeaeHWe MOTPEOUTENST MOYKHO
BIIUATH, WCIIOJB3Yysl €r0 B3aUMOCBA3M M B3aMMOJCHCTBHS B TPYNIE — pPEaJbHBIC,
YKEJIAEMBIE UJIU HE JKEIIAEMBIE UM.

['pynmel MOTYT OBITH KJIACCU(UIIUPOBAHBI TIO PATY MPU3HAKOB:

1) UneHcrao.

Kpurepuii dieHcTBa TUXOTOMUYEH: YEJIOBEK JIMOO MPUHAIJICKUT K TpyIine, J1udo
HeT. UneHCcTBO B Tpymme MOXKET ObITh Oojiee WM MEHEEe YCTOMYMBBIM, HEKOTOPHIC
J0/IM a0COJIOTHO YBEPEHBI B CBOCH MPUHAJUICKHOCTH K TpymIe (HanmpuMmep, Beaylue
CIEMAIIUCTBI B OTPACIIM), IPYTUM TaKOW YBEPEHHOCTU MOKET HE JI0CTaBaTh.

2) Tun konmaxma

Tunwt  xommaxmogé B  TPYyIIE  XapAKTEPU3YIOTCA  HWHTEHCHUBHOCTBIO

MEXKJIMYHOCTHBIX KOMMYHUKAIIHM.

[To xapakTepy KOHTaKTOB TPYIIIbI ACIIST Ha:
- IEPBUYHBIE TPYIIIBI — T€, UTO XaPAKTEPUIYIOTCA YACTBIMU MEKIMYHOCTHBIMU

KOHTaKTaMHU;

- BTOPUYHBIEC — T'PYIIIIbI C OTPAHUYECHHBIMUA MEXINYHOCTHBIMU KOHTAKTaMH.

3) IlpuenexamenvHocms, WIA TPUTSHKEHUE, TPYNIBI — 3TO KEJIATEIHLHOCTH IS
VHIUBUIYyMa MPUHAJIEKHOCTU K JaHHOU TPYIIIIE.

[IpuBneKkaTenbHOCTh MEHSIETCSI OT HETATUBHOM O TMO3UTUBHOM. ['pymnmsl
HETaTUBHOW MPUBJICKATEIIBHOCTU MOTYT BIIMATh HAa MOBEICHUE C TOM K€ CUIIOW, UTO U
rpynnbl MO3WUTUBHOW MPUBIEKATEIBHOCTH. [ pynmbl, K KOTOPHIM HWHIWBUIYYM HE
MPUHAJIEKUT, HO UMEIONIUE MO3UTUBHYIO MPHUBJICKATEIBHOCTD, OKa3bIBAIOT CHIIbHOE
BIIMSTHUE HA TOKYNOYHOE TMoBeAcHHEe. MHAMBUAYYM MOXKET MOKYINaTh HEKOTOPHIE
MPOAYKTHI, UCIOJB3yEMbIE, KaK OH JYMAaeT, TPYIIOW >KeIaeMOW MPUHAMICKHOCTH.
MOTHBOM TOKYIKM BBICTyNA€T CTPEMJICHUE [JIOCTHYb JEUCTBUTEIBHOIO WU
CHMBOJIMYECKOTO YJICHCTBA B TPYIIIIE.

Pepepenmnasn epynna — 310 rpynmna, ubs npenoaraeMas mo3uIus Uik EHHOCTH
WCHOJIB3YIOTCS WHIAMBUAYYMOM KakK OCHOBa Uil TEKyllero noseneHus. [pynna
MPUHAIJIKHOCTH W pedepeHTHas Tpynna HHIWBHIAyyMa MOTYT HE COBIAJIaTh H
OKa3bIBaTh pa3HOHAINpPABIEHHOE BO3/IEHCTBUE Ha MHAMBUAYyMa. Pedepentnas rpymma
— DJTO TpyIa, KOTOPYK HWHIMWBUIYYM HCIIOJb3YET B KAayeCTBE OPHUEHTHUpA A
MOBEJICHUSI B KOHKPETHOH curyarnuu. PedepeHTHbie rpymbl GOpMUPYIOT CTaHIAPTHI
(HOpMBI) M I[IEHHOCTH, JIETEPMUHUPYIONIUE MNEPCHEKTUBY MBIILICHUS U TOBEICHUS
YEJI0BEKA.

llepsuunvie epynnsi OOBIYHO OKa3bIBAIOT HAMOOJIbILIEE BIUSHHUE. DTO COLUMAIbHBIC
00BbEMHEHUS, KOTOPBIE AOCTATOYHO Majbl M MOATOMY IO3BOJISIIOT HEOIPAHUYEHHOE
B3aMMOJIEUCTBHE «JIUIOM K JHIy». OHHU CYIIECTBYIOT IMOTOMY, YTO «IOAOOHOE
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npuBiekaeT noaooHoe». Cornacrie ¥ MOTUBHUPOBAHHOE yYacTUE — XapaKTEPUCTUKHU
Takux rpymnn. B pe3synabTaTe uieHbl JAEMOHCTPUPYIOT PBIHOYHOE CXOJCTBO B
BepoBaHusix U moBefeHuu. Cembsi — Haubonee o4eBUAHBIA NpUMEP CHUIIBHO

BIIMSIFOLLIEN TIEPBUYHOU TPYIIIIHI.

Bmopuunsie epynnol Takke NPEANoaaraloT KOHTAKT «IHIIOM K JUIY», OJJHaKO Ooee
CHIOpPaJINYHBINA, MEHEEe BCEOOBEMITIOIINIA U BIUATEIbHBIA B (POPMUPOBAHUN MBILIUICHUS
u noBeneHus. [Ipumepamu SBIAIOTCS MPOQECCHOHANBHBIE aCCOIMAINH, TTPO(COIO3bI,
MECTHBIE OPTaAHU3ALUH.

I'pynnvl ycmpemnenus— 3TO TPYNIbl, ¢ KOTOPBIMA WHAUBUAYYM CTPEMHTCS CEOs
accouuupoBarh. ['pynmbl ycTpeMyeHHs UMEIOT COOCTBEHHbIE HOPMBI, ILIEHHOCTH,
noBejeHue. YeIOoBEK CTPEMUTCS YCBOUTh HOPMBI, IIEHHOCTM M MOBEIECHUE JIOJEH
rpynn ycrpemiieHus. MHorma uMmeer MecTo OXUJaHUE BKIOUYEHUS B IPYyNNy U
MOTHBAIIMSI BECTU C€0sI COOTBETCTBEHHO.

BnusHue rpynmbsl ycTpemieHHs, XOTS M HE BCErga IpsMOE, MOXKET HWIparh
3HAYUTENIbHYIO POJIb B BBIOOPE MPOTYKTOB.

Juccoyuamugnvie 2pynnel— TPYIIbl, YIEHCTBA B KOTOPBIX WHAWUBUIYYM
MOTHBUpPOBaHHO  u30eraer. Hampumep, Tpynmbl acoqUaJbHOTO  MOBEJCHMUS,
HeMpueMJIeMoro oopa3a uin CTWIS Ku3Hu. Hanpumep, 1uccOUMAaTUBHON TPYHIION s
poheCCUOHAIOB SBIISIOTCS 0e3pa00THBIC, AJIKOTOJIMKH, HAPKOMAaHbI, OOMXKU U JIaXe
IIPOCTO HEYTAYHUKHU.

Dopmanvrble 2pynnbl XaAPAKTEPU3YIOTCS ONPEACIEHHBIM, H3BECTHBIM CIHMCKOM
YJICHOB; OpPraHu3alus U CTPyKTypa 3aUKCUpOBaHbl B MUCbMEHHOU (hopme. [Ipumepsr
— napTuu ¢ (HOpMaIbHBIM YJIEHCTBOM, NMPOo(deCcCHOHANIbHbIE aCCOLMALIMK, KOMIIAHUU U
rocctpyktypel. B CHIA — Takxke 1epkBH, OpaTCTBa, OpPraHU3alMU MECTHBIX
T0OpPOBOJILIIEB-BOJIOHTEPOB.

Brnusaue gopMmanibHBIX TPYNN Ha MOBEICHUE PA3IUYHO W 3aBUCUT OT MOTHBAIIUU
WHJMBUAYyMa MPUHATh TPYNIOBBIE CTaHAAPThl W COOTBETCTBOBaTh UM. (TeneHb
OKUJAeMOr0 U TpeOyeMOro COOTBETCTBUS, COINIACOBAHHOCTH I'PYNIIOBBIM CTaHIapTam
TaKKe MOXKET CYIIECTBEHHO Pa3InyaThCs.

Hegpopmanvnvie epynnvl ropa3zno MeHee CTPYKTYPUPOBAHBI M MPEUMYILIECTBEHHO
OCHOBBIBAIOTCSl HA JPYKECKOM MJIM KOJUIETHAIbHOW accouuauuu. Hopmbl MOTYT OBITH
CTPOTMMH, HO peAKO 3apUKCHUpOBaHbI B NHUChMEHHOU (opme. BoszneiictBue Ha
MOBEJICHUE MOXET ObITh CHJIBHBIM, €CIIM MHAWUBUIYYMbl MOTHBUPOBAHBI COITUATIBLHBIM
MPUHATHEM. 3AECh TAKXKE BBICOKAS CTENEHb MEXJIMYHOCTHOTO, <JIMIIOM K JIMILY»
B3aUMOJICUCTBHS, KOTOpOE ellle 0ojiee yBEIUUYMBAET CUIIY, C KOTOPOH BBIpAXKAOTCA U
3aKPEIUISIOTCS 0KUAAHUS U CAHKLIHH.

2. Biusinue pedepeHTHBIX Py HA NOBeJIeHHEe MOTPeduTe el

MapkeTuHroBasi CTpaTerus ONPEACIICTCS] TUTIOM BIMSIHUS pedepeHTHON TPYIINbBI Ha
11eJIEBOI cerMeHT notpedurteneii. OCHOBHBIMH TUITAMH TAKOTO BIIMSIHUS SIBIISTFOTCSI:

1) NudopmanmoHHOE BIUSHUE

NudopmanimoHHbIid TUTT BIMSIHUS HA TOTPEOUTENS COCTOUT B HMCTOJIB30BAHUHN UM
uHopMaimu, rpegocTaBiasieMoi pedepenTHol rpynmnoi. Hanpumep, 0osee moaoBUHBI
HOBBIX KJIMEHTOB B c(pepe OM3HECa HEOUEBUAHOTO KauyecTBa (CHUCTEMHas MHTErpaius,
KOHCYJIbTUPOBaHUE, OOydyeHHUE, MEAUIIMHCKUE YCIYTH) MPUXOAAT MO PEKOMEHAAIuu
CYILLIECTBYIOIINUX KIMEHTOB.
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Cuna, 1elicTBEHHOCTh MH()OPMAIITMOHHOTO BIUSHUS MPOMOPIMOHANIbHA 3HAYUMOCTH
uHdopMalu, nperocTapisieMoit pedepeHTHON TPYIIIOH.

NudopmanmonHoe BIMSHUE PACHpPOCTPAHEHO B CIy4asiX, KOTJIa CIOKHO OIECHUTH
XapaKTEpUCTUKU MPOAYKTa WM Mapku myreM HaOmoaenus. [losTomy ombIT
WCIIOJB30BaHUS WM PEKOMEHJAlUKU JAPYTUX JIIOAEH, BEPOSTHO, BOCIPUMYTCS Kak
YMECTHBIC W IICHHBIE. TakuM 00pa3oM, «IIPHUHIMI COIMAILHOTO JO0KAa3aTeIhCTBAY
CIIY)UT (aKTOPOM MOTPEOUTEITHCKOTO BHIOOPA.

2) HopmatuBHOE BIHSIHHE

HopmatuBHOe BnusiHue pe(epeHTHON TPYIIBI COCTOUT B TMOOYXKICHUHU
WHJMUBUAYyMa CII€IOBaTh TPYNIOBBIM  HOpMaM Il TOJYYEHHS]  IPSIMOTO
BO3HArpaXKJICHUs WU U30eXKaHUsl CaHKIMK. Tak, HampuMep, pOAUTENId ONpeIeTICHHOM
COLIMAJIBHON TPYMIbl MOKYMNAIOT YCIyrd oOy4eHHs, pa3BieueHUs U 0Opa3oBaHUs IS
CBOUX JeTell (MHOCTPAHHOTO S$3bIKAa, MY3BIKH, MNPO(HEeCCHOHATBHOW TMOJTOTOBKH),
ciaeays HOpMaM dTOM Tpynmbl. AHAJIOTUYHO, WHIWBHAYYM MOKET OTKa3aTbCsi OT
OJIEXKIbI OCTPOMOJHOIO CTUJISI, YTOOBI HE CTaTh 0OBEKTOM IITYTOK JIpYy3€H.

Hopmbr — oxunaeMble U IpUEMIIEMbIE BapHaHThI oBeAeHUA. HOpMbl BOZHUKAIOT
BMECTE C BOBHHUKHOBEHHEM T'PYII U OXBATHIBAIOT BCE ACIEKTHI MOBEACHUS, CBSI3aHHbBIC
¢ rpynmnoi. HapyieHnrue HopM MOKET MOBJI€Yb CAHKIIMUA. 3HAYUMOCTh M JICMCTBEHHOCTD
HOPMATHUBHOT'O BJIMSIHUS MPOMOPIMOHAIbHA 3HAYMMOCTH Harpajbl/CaHKIMKU TPYIIIbI
JUISl UHIUMBUIYyMa.

Amnemsanus K COOTBETCTBHIO TPYNIOBBIM HOpMaM HauOolsiee 3¢GdexTuBHA MpHU
CICAYIOIIMX YCIOBUSIX: 1) CYyIIECTBYIOT CHJIbHbIE HOPMATHBHBIE TIPECCHI, 2)
COIlMAJbHOE TMPUHSATHE TPYIIbl — CUJIbHAs MOTHUBALUS Il WHAUBUIYyyMa, 3)
MPOJIYKT/yCIIyTa BUAUMBI B CBOCH MOKYIIKE W/WJIM UCTIOIH30BaHHUU.

CuiibHast MOTHBALIUS COLMAIIBHOTO MIPUHATHS MOKET PACIPOCTPAHATHCS Ha MHOTHE
cutyaniii. O BBICOKOM YPOBHE BOCIHPHUMYHMBOCTH TOTPEOUTENSI K HOPMATUBHOMY
BIIMSIHUIO MAPKETOJIOT MOXKET CYJIUTh MO CIAEAYIOLIUM IMPU3HAKaM MOBEJICHHUS:

+ 03a00YEHHOCTh COIIMAILHON YMECTHOCTBIO ICUCTBU;

+ BHUMAHHE K COLUAJIBbHBIM CPAaBHEHUSIM KaK OPHEHTUPY Ul MOJIXOMASIIErO

CaMOBBIPAXEHUS;
. JKeJaHue MOAU(PUUIUPOBATH CAMOIPE3CHTAIMI0 W CAMOBBIPAKEHHE TIPHU
oIryaeMo HeoOXxoaAUMOCTH. JIr011 BBHICOKOTO YPOBHS CAMOMOHUTOPHHIA OCOOCHHO
CTPEMATCS COOTBETCTBOBATh HOpMaM, Jeias «IIpPaBUJIbHBINY BBHIOOP MPOIYKTOB H
MapoK.

CuiibHasi MOTHBALIUSI COIMAIIBHOTO TIPUHATHUS (PYHKIIMOHUPYET JlaKe TOTJa, KOTa
JpyTUe 0N HE KOHTPOJUPYIOT SIBHBIE PE3YIbTaThl MHAWBHUAYYMa Yepe3 Harpajbl WK
HakazaHue. [loaTomy mokymarenb MpUOOpETaeT TOBaphl, HE MPETHA3HAYCHHBIE IS
SIBHOTO OO0O3pEHUsS] JPYTUMH, OJHAKO COOTBETCTBYIOIIME HOpPMaM, HANpUMEp —
JIEKapCTBa WM KOCMETHYECKHE TOBAPHI U YCIIYTH.

BunumocTs miis OkpyKaronux, Wik myoaudHas 0003prUMOCTh MPOAYKTa B TTOKYIKE
WIM  WCIOJb30BaHWU, YCUJIMBAET  MOTHUBAIMIO  COOTBETCTBUS  HOpMaM B
MPOBOIMPOBAHUU MOKYNKH MapkeTepoMm. Opexaa — OJMH U3 CaMbIX MyOJIMYHBIX
NPEIMETOB, HECYIIMX MH(POPMALMIO O COLMAIBLHOM Mpoduie U CTaTyce BiaJelbla.
M3BecTHO Takxke, YTO TNPEIMEThl POCKOIIM 0o0jiee TOJBEPKEHBI COLMAIBHOMY
BIIUSIHUIO, YEM MIPEIMEThl HEOOXOIUMOCTH.

Bunumocts — He (DUKCUpOBaHHAs MPOAYKTHASI XapaKTEPUCTHKA, OHA 3aBUCUT OT
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CUTYyallMM U OT BapUAHTOB UCIOJIb30BaHUA MPOAYKTa. BeIOOp Mapku OfHON U TOU ke
IPOIYKTHOM TPYMIbl MOXKET BApbUPOBATH B 3aBUCMMOCTH OT BapUaHTa OTPEOJICHHUSL.

3) UnentudukannoHHOE, WK IICHHOCTHO-3KCIIPECCUBHOE, BIMSHUE

NnentudukanmoHHoe BIUSHUE Ha3bIBAIOT TAKXKE IEHHOCTHO-3KCIPECCUBHBIM .

OHO BO3HUKAET, €CIM HWHIUBUAYYM HCIOJIB3YET BOCHPUHUMAEMBIC TPYIIIIOBHIC
HOpPMBI W TIICHHOCTH KaK pPYKOBOJICTBO JJII CBOWX COOCTBEHHBIX CYXKICHUN W
LIEHHOCTEH.

PedepentHpie Tpymnmmbl HEPEAKO BBIMOMHIIOT (YHKIIMIO DKCIPECCHU IIEHHOCTEH.
[ToTpeOHOCTh TICHXOJIOTHYSCKOM OOITHOCTH HWHIWBHAYyMa C TPYNIOH CBsA3aHA C
IIPUHATHEM €€ HOPM, LEHHOCTeW wWin mnoBeacHusd. JKemaemblii pe3yslbTar —
YIIYYIIEHHBIA UMUK B TJ1a3ax Apyrux. [l03ToMy MHAWBUAYYM HCHOJIB3YET TPYIITY KaK
oOpasell, TOYKY OMOPHI U OTCYETa ISl COOCTBEHHOTO MMHIKA. MneHTudukanuonHoe
BIIMSIHUE WCIOJIb3yeT CTpEMJICHHE TMOoTpeOuTeNned K WIACHTU(PUKALUA C JIIOJIbMHU
(opra"uzanusMu, CTpaHaMH), KOTOPBIMH BOCXMIIAIOTCS WM KOTOPBIX YBaXKaloT.
NMeHHO 3T0 0OBSICHSET MOMYJISPHOCTh U MPUTATATEIHHOCTD 3aIlaIHBIX MapOK BO BCEM
MUpE, a TaK’K€ CUMBOJIMKH TIOJUTUYECKUX JBWIKEHUM, CIIOPTUBHBIX KIIYOOB CpeIu UX
IIOYUTATENEH.

[IpumepoM sBsieTCS pekiiama, JEMOHCTPHUPYIOIIAs MPUTAraTeIbHbIE IIEHHOCTH
pedepenTHOM Tpynnbl (IPECTUAKHBIA JIOCYT CYACTIUBBIX JIIOJEH — Ha SXTE, Ha
KUBOIMKMCHOW TIpUpPOJie, HA IUISDKE) M coAeprKallas clIoraH ¢ Hjaeeil Tuma «oOpeTu
apy3ei (apyra) ¢ MOMOIIbIO TOBapa 3TOM MapKH (MbLIa, IIAMITYHS, 1€30I0paHTA)».
MapKeTUHTOBBIE CTPATETUH, OCHOBAHHBIC HAa BIUSHUU pePEPEHTHBIX TPYIII

Ha puc. moka3aHbl CHUTYyallUOHHO-TIOTPEOUTENHCKUE JACTEPMUHAHTHI BIUSHUS
pedepeHTHBIX TPYIII.

BHIEM 0= HOIOIE30BAHE
ELICOERH YPOBSSE OTHOCEMOCTH
OpOIYETA K CPyIme
- “EY Bxoosas
HEiEms vposes: HHIHEEIVATREOCTE :m EEE
IOEFIIOIHOH YBEPESHOCTH S )
CHIEHAS HEIHEHTYAILEHLE e
ODEBSEEEH L Th TIVIIIE
HEsxEE VDOSeHb He06 R0 THMOCTH
mpOIVET
Pucynok - CuTyalimoOHHO-IOTPEOUTETHLCKUE JCTCPMHUHAHTHI BJIUSTHUA

pedepeHTHBIX TPy

CHauvarna HaJ0 ONPENENIUTh CTENIEHb U XapakTep BIUSHUS pedepeHTHBIX TPy
— TOTO BJIMSHHS, YTO YK€ CYIIECTBYET WJHU JOJKHO OBITh CO3/aHO Ml MPOAYKTA.
Cxema MoO3BOJISIET HauaTh TaKOW aHANM3, OMUPAsCh Ha CEeUU(UKY MOTPEOUTENbCKON
CUTYalluu MPOAYKTA.

Kaxnas u3 nerepMMHAaHT CO3[aeT MPEANOCHUIKM HCIOJB30BaHUSI OAHOTO WU
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Oojsiee THUMOB BIMAHUS pedEpPEeHTHBIX Tpynn: MHPOPMALMOHHOIO, HOPMATHUBHOIO,
UACHTU(UKALIMOHHOTO. BhIsiBIEHHBIE (PaKTOphI (IETEPMUHAHTHI) J1aJIe€ UCOIb3YIOTCS
B pa3pabOTKe MAapKETUHTOBOIO KOMIUJIEKCA, OPUEHTUPOBAHHOTO Ha IIEJIEBYIO
NOTPEOUTENBCKYIO TPYIIy, — MPOIYKT, IIeHa, MECTO, IIPOJBMXKEHUE MPOJIaX, MabJIMK
puneima3. Tak, pakTop BHAUMOTO XapakTepa UCIOIb30BAHUS MPOIYKTa MOXKET OBITh
peanu3oBaH B MOJCPHM3AIMU U3aiiHa TPOAayKTa (MeOenn, KOMIbIoTepa, TenedoHa,
aBTOMOOMIIS).

B cTparermu mepcOHANBHBIX TPOJAX BIUSHUE pe(QEpeHTHBIX TPy
HCIIOJB3YETCS IOCTATOYHO IIUPOKO.

PazpaboTka pekiiaMHBIX COOOIIEHWII TakKe ONUpaeTCcsl Ha  BIUSHUE
pedepeHTHBIX TpyNI, 00palasch K MOTHBaM KEJIaeMOW COIMANbHON UIECHTU(UKAIIUN
noTpeOuTeNei.

Pexiama mpeMeToB HE MepBON HEOOXOIMMOCTH, YaCTO UCITIOIB3YET MEXaHU3MbI
UICHTU(GUKAIIMOHHOTO  BIMAHMUS  HA  MOTPEOUTENHCKOE  TMOBEJEHUE.  371ech
3aJIeiCTBOBaHbl MOTUBBI UACHTU(HUKAIINY 1IEJIEBOTO PhIHKA ¢ peepEeHTHOM rpynmnon —
Oonee 3IIOpPOBBIX, Oo0jee KpacuBBIX, Ooyiee OOIIMTENIbHBIX, CAMOYBEPEHHBIX U
KU3HEPAJIOCTHBIX JIIOJICH B CPABHEHUH C 1IEJICBOM ayTUTOPUEH.

Ponesas meopus u ee mapxemuneogoe ucnonvszosanue

OpnHoil W3 3HAYMMBIX XapaKTEPUCTHUK TPYI, B TOM 4YHCIE pe(epeHTHBIX,
SBJISIETCA POJIeBasi CTPYKTypa. POy ycTaHaBIMBAIOTCA U Pa3bIrPHIBAIOTCS B TPYIIIIE.

Ponv — 310 mpeanucanHbIil 00pa3el MOBEASHUS, OKHIAEMbIH OT HHAUBUIYyMa
B JaHHOW CUTyallid B CHJIy TO3WIIMM WHIWBHIyyMa B JaHHOW cuTyaruu. Pomnesas
TEOpUsl TMPOCHUPYETCS B  MAPKETUHTOBYIO  JEATEIIBHOCTh, IOCKOJIBKY  POJIb
MIPEANOoaraeT onpeieIeHHOE MOTPEOUTENHCKOE MTOBEICHUE.

Crnexktp TOBEACHUS, MPUEMJIEMOTO [JIsi J@HHOM  POJIM, OIHUCHIBAETCS
napameTpamu posid. PoneBoil ctuip oTtpaxaeT cnenuduKy UCIOJHEHUS] OJHOU POJv
(1OMOX03s1IKH, KOPIIOPATUBHOTO JIMIEpPa) pa3HBIMH JIFOJIbMH.

JleiicTBytonuii B OOIIECTBE  posiegoli  cmepeomun  TPUIUCBIBAET  POJIU

OTIPENICIICHHBIM HaO0op aTpuOyTOB — BHEIIHOCTH, TOBEACHUSA, TOTPEOICHUS.
MapKeTHHTOBBI aCIIEKT POJM COCTOMT B CYIIECTBOBAHUHU HPOOVKMHO20 Kidcmepa
pou.

MapkeTUHroBo€ 3HAYE€HHE NPOAYKTHBIX KJIACTEPOB pOJIUM B TOM, YTO OHH
OTIPENICIISIIOT KaK HEOOXOJMMBbIC, TaK M HEMOIXOJAIINE MPOMYKThl JJIS BHITTOJTHEHUS
pOJIH.

DBOJIIOLMA U CMEHA POJIEH CO3/IAI0T MAPKETUHTOBBIE BO3MOKHOCTH.

MapKEeTHHTOBBIE CTPATETHH CTPOSTCS BOKPYI CMEHBI U TPUOOpETeHHS poJiel
JOCTaTOYHO IMIMPOKUM CErMEHTOM HaceneHus. Tak, Hampumep, TOCTATOYHO MIUPOKUN
MEPEX0J K POJM POAUTENICH CO31A€T HOBBIM POJIEBOM MPOJYKTHBIM KJIAcTep, Kyaa
BXOJST TPEAMETHI JACTCKOTO M JOMAITHETO OOMXOja, CBSI3aHHBIE C BOCIUTAHHUEM U
Pa3BUTHEM JIETEN.

Ponesoii kongauxm Tax:ke MOKET UCTIOJIB30BAThCSl B MAPKETHHTE, HAPUMEP MEKTY
pOJIAIMH JTOMOXO3sIiikh U paboTHuka. Ha paspemieHnn 3TOro KOH(IMKTa HEPEIKO
CTPOUTCA TPOABMKEHUE JIOMAIIHEH TEXHUKH, OJI0J OBICTPOrO MNPUTOTOBIICHUSA,
HKOHOMSIIIUX BPEMsI U CUJIbI IOTPeOUTENS

Brusanue ungpopmayuu «uz ycm 6 ycmay

[ToTpeOuTtenn yacto oOpalarTcs K APYTrUM JIOASM, OCOOEHHO JIPY3bsM U WICHAM
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CEMbU, 3a MHEHHEM O MPOJAYKTaXx M ychyrax. YemoBek — mepeAaTydk TaKou
uH(pOpMAaIMKU BIIMAET Ha MOTPEOUTENThCKOE pelieHue. Takux JioAel 4acTo Ha3bIBaloT
«IMAepbl MHEHHI», MOTOMY 4YTO MepeJaTYMK HMMEeT BeAyIlyl0, IOMUHHUPYIOIIYIO
MO3UIMIO M0 OTHOIICHHUIO K MEHEe KOMIIETEHTHOMY MoTpeOutento. ONHAKO BIMSHHE
«H3 YCT B YCTa» OOBIYHO HE BRIPAXKAETCS B TAKOW MEpapXUIECcKoi opme.

«H3 ycm 6 ycma» — 3TO MEXKINYHOCTHBIE KOMMYHUKALIMK MEXY IABYMs U Ooiee
WHIUBUyYyMaMH, TaKUMH, HaNpuMep, KaK WIeHb pedEepeHTHON Tpynmbl WM
MOTPEOUTENH U TIPOJIABEIl.

[lepconanbHOE BIWSHHWE BECbMa 3HAYMMO, ITOCKOJIBKY TOTPEOUTENIM OOBITHO
paccMaTpuBaloOT Jpy3eil U POJACTBEHHUKOB KaK HMCTOYHUKH, Oojiee 3acIyKHBAIOIINE
JIOBEpHUsI, UeM KOMMeEpUeckue MCTOYHMKU MH(popmanuu. bonee Toro, undopmarus ot
pedepeHTHOM UM CEMEHHOM TpyMNIbl — CPEACTBO CHIIKEHHUS PHUCKA MOKYIOYHOTO
pemeHus. [Tokynka BUAMMBIX TPOIYKTOB — OJIEKIbI, MEOECIH HEPEAKO MpEeBapsAETCS
MOMCKOM MHEHUUN 3HAKOMBIX. DTH MHEHHSI HE TOJIBKO MPEAOCTaBIAIOT MH(POPMAIIUIO
JUISL CHWKEHUS (UHAHCOBOTO M (YHKIIMOHAIBHOTO pHCKA, HO TakKXKe CIIyXaT
CpPEACTBAMHU I'PYNIIOBBIX CAHKIIMK 111 CHH>)KEHUSI COLMAJIbHOTO PUCKA.

[lepconanbHoe BiusHHE B (OpMe JHIEPCTBA MHEHHM Hambojee BEpPOSITHO MpHU
HaJMYHMH OJHOTO WJIK HECKOJBKUX YCIIOBHMA:

 MOTPEOUTENH HE pacmoiaraeT JOCTaTOYHOU uHpoOpMalMed,  4ToObl  CHENaTh
KOMIIETEHTHbIH HMHQPOPMHUPOBaHHBIM BbIOOp. ONHAKO B CHUTyallMd JOCTATOYHOCTHU
BHYTPEHHETO Noucka nHdpopmanuu nHGopMaius «1u3 yCT B YCTa» MEHEE BIUATEIIbHA,

« TPOIYKT CJIOKHO U TPYAHO OIICHUTh, HCHOJIb3ys OOBEKTUBHBIA KPUTECPUMA.
[ToaTOMY ONBIT APYTUX CIYKUT «UYKOU MPOOOI»;

+ YEJOBEK HE MMEET BO3MOXXHOCTH OIIEHUTh MPOAYKT WM YCIYry HE3aBUCHMO OT
TOTO, Kak HH(pOpMAIIUs paclpoCTpaHeHa U MPE/ICTABIICHA;

+ JIpyTHe UICTOYHHKU BOCIPUHUMAIOTCS KaK HE 3aCIIy’KUBAIOIIUE IOBEPUS;

* BJIMSTENIBHBIA YETIOBEK 0OJiee MOCTHXKUM, YeM JPYrue MCTOYHUKU, W TMOITOMY
KOHCYJIBTAIIHMS Y HETO MOXET ObITh MOJIy4eHa C SKOHOMHUEH BPEMEHHU U YCHUIIN;

« MEXIy TMepefaTIuKoM HHGOpMAIMK U TOJIy4aTelieM CYIIECTBYIOT CHIIbHbBIC
COLIMAJIbHBIE CBA3H;

« MUHAUBUIYYM UMEET BBICOKYIO TOTPEOHOCTh B COI[UATLHOM OJI00PEHHUH.

KoMMyHUKaIMu «H3 YCT B yCTa» MOXKHO pa3/IeuTh Ha TPU THUIIA!

1) mpooykmuvie nosocmu — 5310 wuHPOPMAIUA O TMPOJAYKTE, TakKas Kak

XapaKTepUCTUKA  KOMIIBIOTEpA, HOBBIE PpEIICHUS B  WH()POPMAIIMOHHBIX

TEXHOJIOTHSAX WU aTpuOyTax QYHKIMOHUPOBAHUS MPOIYKTA.

2) mpedocmaenenue cogema BKIIOUYAET BBIPAKEHUE MHEHHUS O KOMIIBIOTEPE WUIU

COBET — KaKyI0 MOJEJIb KyIUTb.

3) JuuHbIL ONbIM — BTO KOMMEHTApUU TOTPEOUTENs MO TOBOAY PadOTHI €ro

KOMIThIOTEPA W TPUYUH MTOKYTIKH.

NudopmupoBanue u BIUsHUE — JIBE OCHOBHBIE ()YHKIIMA KOMMYHUKAITUN «HU3 YCT B
yctay. KoMMyHUKamu THMa «MpOayKTHBIE HOBOCTH» WH(GOPMHPYIOT MOTPEeOUTENS,
COBET U ONBIT BIUSIOT Ha TMOTpeOUTENbCKOe permeHne. Kaxaplii W3 THUIIOB
KOMMYHUKAIIMM MOXET ObITh HauOoJiee Ba)KHBIM HAa Pa3HbIX CTAIUSAX IMOKYIIOYHOIO
pemienus. [IpogyKkTHbIE HOBOCTHM HEOOXOJUMBI i OCBEAOMIICHUS O TMPOAYKTHBIX
XapaKTEepUCTUKAX WU O HOBOM mnpoxaykrte. [locie MOCTMXKEHHsS OCBEIOMIIEHHOCTU
3HAKOMCTBO C OIIBITOM MCIOJIb30BaHUSI MPOAYKTA MNPUITENEM WIH POJCTBEHHUKOM
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MO3BOJISIET MOTPEOUTENIO CYJIUTh O CPaBHUTEIBHBIX JOCTOMHCTBAX Mapok. Hakower,
COBET HamboJsiee HEOOXOOUM [JIsi MPHUHATHUS OKOHYATEIBHOTO PEHICHUS, MOCKOJIbKY
MHEHHE 3HAKOMOT0 YeJIOBEKa O MOKYIKE MOXKET ObITh BAUATENbHBIM. MHPOpManus «u3
YCT B YCTa» MOXET paclnpoCcTpaHsATbCcs B MHTEepHETE ydaCTHHMKaMH TEMaTHYECKHX
HBIO3-TPYII, IUCKYCCHOHHBIX TPYHI U (OPYMOB CHEIUATH3UPOBAHHBIX CANTOB. DTH
TPyNIbl 0OBEIUHSIOT JIIOACH ¢ 00mUMU TTPO(PECCHOHATBEHBIMU WIIH OOIIECTBEHHBIMU
MHTEPECAMH U IPAKTUYECKU HE COAEPIKAT CIIyUalHBIX JIFOACH.

Mooenu npoyeccos nepconanbHo2o 6r1usAHUSA

Hawnbonee n3BeCTHBIMU MOJIETISIMU IEPCOHAIIBHOTO BIIUSIHUS SIBIISTFOTCS:

1)  Ilpocauusanue.

Teopus npocaunBaHUsI «BHU3» — OJHA U3 CTApEHIIMX B 00JIACTH MEPCOHAIBHOTO
BiusHUA. OHa yTBEpKIAET, YTO HU3LIME KJIACChl YacTO CTPEMSITCA CTPOUTH CBOE
MOBEJICHUE, 3aUMCTBYSl 00pa3Iilbl y corpaxkiaH Ooliee BBICOKOTO Kiacca. To ecTb
BIIMSIHUE TIEPEJACTCs BEPTUKAIBHO Yepe3 COIMabHBbIC KJIAcChl, 0COOEHHO B cdepe
HOBUHOK MOJbl W crwisd. [Ipenmosiaraercs, 4ro IPEACTaBUTENM BBICIIETO Kiacca
JEMOHCTPUPYIOT OOTaTCTBO M OJaromoyiydrie 4epe3 «BHIMMOE MOTpeOJIeHHe», U uX
IIOBEJACHUE KOMMUPYETCSA, KOrJa BO3MOXKHO, TE€MH, KTO HAaXOAWUTCS B HU3LIEM
COLIMAIBHOM CTparTe.

C paszsutnem CMMU Teopusi mpocadyvMBaHUs «BHU3» CTaja MEHEE aKTyaJIbHOM B
pa3BHUTHIX cTpaHax. HoBas moma pacmpoctpansercs MmraoBeHHO yepe3 CMU u 6bIcTpo
KOTIUPYETCS Ha MacCOBO-TOBAPHOM OCHOBE. B OoubInieli cTeneHn NpocauyMBaHUE «BHU3)
COXpaHseTCs B pa3BUBAIOIIMXCA CTpaHax, rae noctyn k CMU orpannyeH uinu BooOIie
OTCYTCTBYET.

[IpocaunBaHre MOXET MPOUCXOAWUTH HE TOJIBKO B HAIIPABJICHUU «BHU3», HO U
«BBEPX», & TAKIKE «BOKPYT..

2) /lsywiazo6ulii nOmok.

Ota MonenbIpeArnojaraer, 4ro HWHQpOpMalus Ha TMEPBOM IIare MOCTyHaeT H3
MCTOYHHUKOB K BJIMSITEIILHBIM JIMI[aM, KOTOPBIE 3aTeM (BTOPOM I1ar) paclpoCTPaHSIOT €€
METOJIOM «H3 YCT B ycCTa» 0oJiee MacCHUBHBIM HcKaTensaMm uHbopmanuu. OmaHaKo
WHUIIMaTUBA UH(GOPMAIMOHHOIO MOTOKA HE BCErJa MCXOIUT OT BIHUSTEIBHOTO JIMIIA.
KoMMmyHuKaimm «u3 ycT B yCTa» CTOJb K€ YacTO WHHUIMUPYIOTCS MOJIy4aTesieM
nH(pOpMaIu, KOTOPHIN UILET COBETA 3HAIOIIECTO MPUATEIIS UM 3HAKOMOTO.

3) Mynsmucmaouiinoe 63aumooeticmaue.

B MynbTHCTaIMMHOM B3aUMOJECMCTBMM KaK BIMATENM, TAaK MW HCKATEIH
HCIIBITHIBAIOT BO3/ieHicTBUE UCTOUHUKOB uHGopMmanuu (CMU, Unrtepret). CMU moryT
MOTHBHUPOBATh UCKaTesel nHOOpMaLMK 00paTUTHCS K KOMY-HHOY/Ib ellie JIsl COBeTa.

B nencTBUTENBHOCTH, KOMMYHHMKAIMUA CIIEAYET OPUEHTUPOBATH KaK Ha JUIAEPOB
MHEHUM, TaK U HA UCKaTesiel nHdopmaIuu.

Bausmenu — nudepovl mHenutl

3HAUYUMOCTh BIMSTENCH B MPUHSATHU MOTPEOUTEIHCKUX PEIICHUN MOCTAaBUIIA PST
BonpocoB. Kak HaiiTu BiausTeneit — nuaepoB MHeHUM? YUTto 310 3a Tun moaei? Urto
MOTHUBHUPYET HUX JIEUTHCS CBOMM OIBITOM C JApyruMu Jroapmu? Kak Hawmydmmm
00pa3oM UCIOJIb30BaTh BIUATENECH B MAPKETUHTOBBIX PELICHUSX?

NccnenoBaTenbCKUE METOIAbI BEISIBI€HU S BIHATENCH:

1)  Coyuomempuueckuii memoo. YUNeHOB OIpeneacHHON TPYIIbl (HampuMmep,
Bpauel WM IpYrux CHEIUAIMCTOB) MPOCAT UACHTU(PUUMPOBATH APYTHUX JIOJEH, Y
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KOTOpPBIX OHM HWIIYT COBETa WM MH(OpPMAIUU [JIsl TOTO, YTOOBI MPUHATH pEIICHUE
ONPENEIICHHOTO TUIIA.

Meron orpaHuyeH HEOONBIIONW COLMAIIBHON TPYMIOW, HampuMep CHEUaIUCTOB
OTpaciii — Bpayel OINPENEICHHONW Y3KOW CIEeNHaIN3alnuM, BEAYLIUX 3KCIEPTOB B
OMpeIeICHHOM 00JacTh WM o0uTaTesieid HeOOIBIIOTO KUIIOTO KOMILIEKca. JTa rpynmna
JIOJDKHA OBITh TOJIHOCTBIO  ONpEJEi€HA U ONpOIIeHA, 4YTO 3aTPYJHEHO IS
MOTPEeOUTENbCKUX Ipynn 4uciaeHHOCThio Oojee 300—400 uyenmoBeK. BoJIBIIMHCTBO
MapOYHBIX U MPOAYKTHBIX MCCIICIOBAHUIN BKJIIOYAIOT aHAJIU3 BIUSHUI, BBIXOAIIUX 32
PaMKH OJTHOW COLIMAJIbHOW TPYIIIIHL.

2)  Memoo kniouesozo ungopmanma.

KitoueBbie MHPOPMAHTBI — JIIOJIM, BOBJICUYCHHBIC B YACThIE BHYTPU T'PYIIOBHIE
KOMMYHUKAIIUM «W3 YCT B yCTa», HO OHU HE 00s3aTeNIbHO JIMJIEPhl MHEHHH. DTHUX
JOJIe WccaeaoBaTellb MPOCUT HACHTU(DHUIIMPOBATH JIUJAEPOB MHEHUN TPYMIbL, K
KOTOPOH MPUHAMJICKHUT caM KIItoueBol MHGOpMaHT. TeM caMbIM BBISBISIIOTCS JIUJEPHI
MHEHU B HeOonbmod rpynme. HMuorma ¢GokycoM — HCCIENOBaHUS — CIY>KUT
MHOTO3TaXHOE 3/IaHUE WM MUKpOpahoH. B Takux cHUTyauusix METOJ KIKOUEBBIX
MH()OPMAHTOB MPEIMOYTUTEIICH B CHITY OOJIBIIIEH TPOCTOTHI UCIIOJIH30BAHUS.

Merton kmroueBoro MHGOPMaHTA, TaK K€ KaK U COIMOMETPUYECKHN METOJ, He
YHHUBEPCAJICH, TOCKOJIbKY IPUMEHHUM i1 HEOOJBIIOM M KOHKPETHOM COIMAIbHOMN
rpymmnbl. O6a MeTo/1a HE MOTYT ObITh UCITOJIB30BAHBI JIJIS 1IEJIOTO0 Psifia MAPKETUHIOBBIX
HCCIIeIOBaHUM, TPeOYIOMMX BEIOOPKH, T.€. PEIPE3CHTATUBHOIO 00pasiia U3 NOmyJIsaiuu
MOTpeOUTENEH, BKIIFOYAIOIIEH MHOTO Pa3IMYHBIX TPYIIII.

3) Memoo camoonpedenenus.

OTOT MeTOoJl HamOoJiee YacTO HCIOJIb3YeTCs, MOTOMY YTO BBIJCISIET JIMAEPOB
MHEHUH 3a MpeesiaMi OJJHON HEOOBIIION COMATLHOMN TpyNIbl. MeTo | 3aKIr0YaeTcs B
orpoce MOTpeOuTeNe Ha OCHOBE CEpUM BOMPOCOB, YTOOBI ONPEACIUTH CTEIEHb, /10
KOTOPOW OHHM CaMH BOCTIPUHUMAIOT ceOs TUepaMu MHCHH.

K OCHOBHBIM XapakTepUCTHUKaAM BIUATENIECH, WIN JTUAEPOB MHEHUI, OTHOCSTCSL:

. HauOOJbIas JIUTENIbHAsT BOBJICYCHHOCTD, T.€. 3aMHTEPECOBAHHOCTL/3aHATOCTh B
chepe NMPOAYKTHOM KAaTeropuu. Y CTOWUYMBasi BOBJICYEHHOCTh BEACT K YIYUYIICHHOMY
3HAHUIO MPOJAYKTa U (POpMHUPYET ONBIT B cdepe NPOAYKTHOM KATErOpUM WIH
NeSATEIbHOCTH;

 JIUJEPHl MHEHHM WHHOBAIIMOHHBI B CBOEM OTHOIICHUU K JIEUCTBUTEIBLHOCTH,
BOCIIPUMMYMBEI K WHHOBAIUSM, IMO3UTUBHO HACTPOEHBI MO OTHOIIECHHWIO K HOBBIM
MPOAYKTaM;

« JIUJIEpbl MHEHHUM Yallle BCEro COLMATbHO aKTUBHBI, OOIIUTEIbHBI, HE3aBUCUMBI B
CYXKJICHUSIX U TIOBEJICHUH;

+ OTHOCHUTEJIbHO BBICOKAs JKCIIOHUPOBAHHOCTH JIMJEPOB MHEHHN HMCTOYHHUKAM
uHpopmaruu 00 wHHOBaNusIX B cdepe mpoayktHoro mHTepeca: CMU u uHTEpHET-
HMCTOYHHMKAM, TIPSIMOM PACCHUIKE, BhICTABKaM,KOH(EpPEHIINM;

+ MCTOYHUK W TIOJydaTeIh COBETA CXOHBI IO IeMOTpahuueCcKM XapaKTeprUCTUKaM
M TI0 XapaKTEePUCTUKAM JKU3HEHHOro CTWiIs. YenoBeK, MpeaoCTaBIISIONINMA
uH(GOpPMAIIUIO B OHOW CUTYyAIlUH, B IPYTON — SBIIIETCS €€ UCKATEJIEM.

MoTuBauusa BIUATENEH TNoOMajgaeT B OJHY WIM Oojiee U3 CIEAYIOLUX
KaTEerOpuil:

1) BOBJI€YEHHOCTD,
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2) BO3BBIIIICHHE B COOCTBEHHBIX IJ1a3ax,
3) 3aboTa o Apyrux,

4) cooOIIeHNe-UHTPUTA,

5) cHUXKEHHUE TUCCOHAHCA.

Hcnonvzosanue nepconanviozo enusHus 6 mapkemurneogou cmpamezuu. Ilepenada
MO3UTUBHOM HH(POPMAIMU «H3 YCT B YCTa» MOXET OBITb OJHUM W3 Ba)KHEHIINX
KOMMYHHKAIIMOHHBIX CpelCTB. Ilpu 3TOM cienyeTr yduThIBaTh CHEUU(PHUKY STOTO
MH(GOPMALIMOHHOTO BIUSHUS:

e pemaroumii  (aktop  ACHCTBEHHOCTH —  JOBepue. PacmpocTpaHeHO
NPEANoiIoKEeHNne, YTO JIPYroil MOTpeOUTENh HE UMEET CKPBITHIX WIU KOMMEpPYECKU
MOTHBHPOBAaHHBIX MPUYHH JEIUTHCA HH(OpMaLIEH;

« KOMMYHHUKallMs, HMHUIMHpyeMas  UcKaTesneM MHpopManuu, 0ObI4HO OoJiee
JEeMCTBEHHA, MOTOMY YTO B 3TOM CJIy4yae HCKAaTelIb MOTHUBUPOBAH, 3aHMHTEPECOBAH
NOJIy4uTh M 00paboraTh wuHpoOpMmanuio. Eciaum KOMMyHHKanuss HWHULMHPYETCS
MCTOYHUKOM, NOJIy4aTeIb MOXKET ObITh MEHEE 3aMHTEPECOBAH B MH(POPMALIIH;

« BO3JICHCTBUE HEraTMBHOW MH(OpPMAIMK CUIIbHEE, YeM MO3UTUBHOM. bosee uem
TpeTh BCel MHGOPMAIIUU «U3 YCT B yCTa» HeratuBHa MO cyTu. OOBIYHO ei mpugaeTcs
0oJbIlle 3HAYEHUS M Beca B MPUHATHUU MOKYMATEIbCKUX PEIICHUH, YeM MO3UTHBHOU
unpopmanmu. Ha ¢oHe ogHO3HAUHO TO3UTHBHOM WHGOpPMAIMK, HETaTUBHAS
uHbOpMalMs KOHTpAaCTHA W TOTOMY HacTopaxkuBaeT mnorpeburens. Kpome Toro,
HEYJIOBJICTBOPCHHBIN TMOTPEeOUTENh HEpeaKo Oojieeé MOTUBHUPOBAH TOJEIUTHCA
uH(popmanuen;

- uHboOpMaIUs «HM3 YCT B yCTa» MOXKET TepenaBaThCs B BepOaibHON OO B
BU3yaibHOU (opme. BusyanbHas mnojadya uHGOpMaLUKd HPOUCXOAUT IMOCPEICTBOM
JE€MOHCTpPALUU MPOAYKTA, IPU BO3MOXKHOCTH HaOmtoeHus. YeM OoJibliie BU3yaabHOCTD
nepenayu, TeM OoJibllle BO3JCHCTBUE B IUIAHE OCBEIOMIIEHHOCTH M CTUMYJMPOBAHUSA
uHTepeca. OaHako BepOaTbHO KOMMYHHKATHpyemas WHOOpMaIuss UMeeT OOJbIIHii
s dexT Bo3melcTBYS Ha MBIIIUICHUE U OIIEHKY, YeM HeBepOanbHas. B uymeane nepenaua
nH(popManuu A0HKHA ObITh KaK BU3yallbHOM, TaK U BEpOATbHOM.

[lepconanpHOE BIMSAHKE HE MOMKET MPSMO KOHTPOJIUPOBATHCS (PUPMOIl, HO OHO
MOJKET OIICHUBATHCS, CTUMYJIMPOBATHCS M HAMIPABJISITHCSI HECKOJIBKUMU Ty TSMHU.

Monumopune cooeporcanus uHgopmayuu «u3 ycm 8 ycmay.

[Io wMmeHbIIE Mepe HEOOXOAMMO OTCIEKHUBaTh — HUMEET JH MECTO
KOMMYHUKAIIUS «U3 YCT B yCTa» U Kakoi 3¢deKT oHa uMeer.

lIpeumywecmseennas onopa Ha KOMMYHUKAYUU «U3 YCHL 8 YCIA Y.
B HEKOTOpBIX ciay4asx BO3MOXHO IOJIaraThbCsi HA KOMMYHHUKALIUU «H3 YCT B
yCTa» Kak MOJIHBIN WM YaCTUYHBIN 3aMEHUTEIb I PeKIaMbl.

Hcnonvzosanue enuameneii Kak pblHOUHOU Yeu.

Hepenko BiusATenn ©  TOCIAEAOBaTeNId TPYIHO Pa3AEIUMbl B CHIY
CUTYallMOHHOCTH U U30UpaTeabHOCTH BIUAHUA. OZHAKO BO MHOTHX CIIydasix MO3ULIUU
BIMSTENIEH HEOCIMOPUMBI — 3TO YYMTENs, MpernojaBaTelid BYy30B, BpayH,
KOHCYJbTaHThl. OJHAa U3 Haubosee OOIIMX CTpaTerii — YCTAaHOBUTh UX KakK LENb
PEKJIAMHOM JIeATETbHOCTH, MPSMOM PacChUIKM, Pesn30B MadiaucuTH. KoMmbroTepHO-
uH(pOpMAaIIMOHHAsT UHAYCTPUST — OJIHA U3 HauboJiee aKTUBHBIX B MH(DOPMUPOBAHUU
BJIMSITEJIEH O CBOMX HOBBIX PEIICHUSX.
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Cmumynuposanue KOMMYHUKAYULL «U3 YCIL 8 YCMAy.
Bo Bce BpeMeHa CyIecTBOBaJ MAapKETHHTOBBIA BBIMTPHIII TPEIOCTABICHUS
TOBapOB U3BECTHBIM BIIUATEIISIM BO BPEMEHHOE WIIH MTOCTOSIHHOE MTOJIb30BAHHUE.

Dopmuposanue rusmereil.

WNHorma BnmsiTeNeid MOXKHO CO37aBaTh, T.€. BOBJICEKaTh B KOMMYHHUKAIIUH JIWII,
UMCIOIINX XapaKTePUCTUKU BiuATeNs. B Poccun Bpaunm HEpenKO BBHIMHCHIBAIOT OYKH,
O0mo0100aBKM Ha CHEIUATBHBIX PEIENTaX, IPH MOTYYCHUU KOTOPHIX (DUPMBI-TIPO/IABIIBI
OTUHCIISIOT BpadaM IIPOIIEHT OT CTOMMOCTH TOKYNKH 3a TpojBrkeHne. HoBbie
(dapMmmpenapaTtbl HEpPEAKO TMPE3CHTYIOTCS KOJUIGKTUBAM Bpadyell W MEI-IICHTPOB
cnenuanucTaMu-gapMarneBTaMi, HaHATBIMA ~ KOMITAHHEH-TUCTPUOBIOTOPOM  WJTH
POU3BOANTENEM TpenapaTa. Bpauyn-KoCMeTONOr MOTYT MCIOJB30BaThCS B KA4€CTBE
TIepoB (PapMaKoJIOTUYECKUX U KOCMETOJIOTMUECKHUX MpenapaToB. IKCKYpCOBOIbBI IO
TOPHBIM  JIOCTONIpUMEYATeNbHOCTIM  KpbiMa  HEpenko  «moapadaThIBAIOT»
panpocTpaHEeHUEM CYBEHUPOB — I(PUPHBIX MacCel.

Yrkpowenue Hecamugrvix KOMMYHUKAYULL «U3 YCIL 8 YCMAY.

JI1st yKpOIeHUS! HEraTUBHBIX KOMMYHHUKAIIUN HCIOJIB3YIOTCS O(UIIMATbHBIE 3a5B-
nenwus, coodmienus st CMU u naxxe cyaednsle pazouparenbera. Tak, Hampumep, Bee
KpYIHEHIINE aBTOMPOU3BOIUTEIM MHpa MEPUOTUYECKA OOBSBISIIOT OT3BIB MApTHUU
aBTOMOOUJIEH 13-3a 00HAPYKEHHOTO0 JAeeKTa Kakoro-1udo ycTporcTBa. BaxkHo, 4TOOBI
OTH OT3bIBBI OMEPEIUIN TMOTOK HETaTHBHBIX ITyOJHMKAIUH aBTOMOOWJIBHOW IPECCHI,
CEPHIO HECYACTHBIX CIIy4aeB Ha JIOPOTax M CyACOHBIX HCKOB MTOCTPAIABIINX.

3 /IoMOXO0351iICTBO M €r0 THIIbI

Homoxoszaiicmeo — dSTO Bce OOWUTATENW EIUHUIBI JKWIbsA, BeAylIue oOIiee
X035UCTBO. JIOMOX035HCTBO — OCHOBHAsl €IMHHWIIA MOTPEOJICHUs i OOJBITMHCTBA
MOTPeOUTENbCKUX TOBAapoB. JloMamrHue mnpuOOopbl (TENEBU30PHI, XOJOMWIBHUKH,
JIOMAIITHUE KOMIBIOTEPHI), MEOEb, JKUIIbe, TPOLYKTHI MUTAHUS TOTPEOISAIOTCS, CKOpee,
JIOMOXO35HUCTBOM, YeM HHAUBUAyyMamMu. OOpasibl MOTpeOIeHUsT KaXI0r0o U3 YJICHOB
JIOMOXO035CTBa B3aUMO3aBUCHUMBI. Tak, HampuMep, MOKYIKa BEJIOCUIIeNa /il peOeHKa
4aCcTO 03HAYAET CHUKEHHUE BO3MOKHOCTH MOKYIIKU MAJIBTO JJISI APYTOTO YJICHA CEMBH.

[ToHATHA «CEMBSI» U «IOMOXO3SIMCTBO» OTJIMYAIOTCS, XOTS MHOTA UCIOJb3YIOTCS
B3aMMO3aMEHSIEMO.

Cembsi — 2TO Tpynmna JAByX WM OoJjee Jt0o/eH, CBI3aHHBIX KPOBHBIM POJICTBOM,
OpaKoM WJIM YCHIHOBJICHUEM U KUBYIIUX BMECTE.

Hyxkneapnas cembss — 3TO0 TpyIla, cOCTOsIIAas U3 OTLA, MaTepu U pedeHka (nerei),
XKUBYIIUX BMecTe. HykiieapHast ceMbsi UMEET HECKOJIBKO Bapualuil. B yacTHOCTH, 3TO
CEMbs C OJHUM U3 poauTeliel, 00pa3oBaBIIasCs B PE3yJbTaTe pPa3Bojia WM CMEPTH
apyroro poautens. B o0oumx ciydasx wbamie JE€TH W MaTh OCTAlOTCS BMECTE Kak
HYyKJIEapHasi CEMbsI.

Pacwupennas cemvss — 3T0 HyKII€apHasi CEMbs IUIKOC APYTUE POACTBEHHHUKH, TAKUE
Kak 0alyIiku, MeAyIIKH, ASAU U TeTH. PaciupeHHbIe CEMbU XapaKTEePHBI JUIsl CTpaH
Boctoka, pacnpoctpanensl B Poccun, ogHako He xapaktepHsl 1ist CIITA.

JIoMOX0341CTBO B CpaBHEHUM C CEMbEW CTAHOBUTCSA Bce Oojee 3HAYMMOM JUIs
MapKeTEpPOB €IWHULEH aHalIh3a B Pa3BUTBIX CTpaHax. OTO BBI3BAHO pPOCTOM
pacrpocTpaHEeHHUsT HECEMEWHBIX JOMOXO3SUCTB. Hecemelinble  Odomoxozaticmea
COCTAaBIAIOT JIFOAM, >KUBYIIME OJHW, WA JIOAU, HE CBSI3aHHBIC POJCTBEHHBIMU
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OTHOLIEHUSIMU UJTU OPaKOM.

JIOMOX035HCTBO HEMOCPEJICTBEHHO BO3JIEUCTBYET HA IMpoliecc MOTpeOJeHus: u
NOTOMY  €ro  XapaKTEepUCTUKH  HEOOXOJUMO  YUMUTHIBaTh JJIsI  pa3pabOTKH
MapKETUHIOBBIX pemieHuii. OHO Takke HrpaeT pemarllyio Poib B coumanuzanuu

neteil kak moTpeOuteneil. CeMelHOE JOMOXO3SHWCTBO — OCHOBHOW MEXaHU3M
Nepeaun KyJbTYPHBIX LIEHHOCTEH W LIEHHOCTEW COLMAIBHOIO Kiacca CIEeIyIoLEMy
nokosnieHnto. CTpyKTypa JAOMOXO3SIMCTBA — €ro COCTaB — JaeT HMH(POpMalUI0 O

XapakTepe MOoTpeOIeHUS MHOTHX TOBApOB U yCIIYT.

[ToTpeOuTensckoe MOBENCHNUE TOMOXO3SIMCTBA 3aBUCUT OT €0 CTPYKTYPBI, CTaIUN

YKU3HEHHOT'O LIMKJIA U TIPOIiecca PEIIeHUs! O TTOKYIKE.

Ku3HenHwvll YUK 00MOX03AUCMEA

CtpykTypa OOJIBIIMHCTBA CEMEH M HECEMEHHBIX JOMOXO3SUCTB MEHSETCS C
TEUEHHEM BpeMeHU. [ aHanuza 3TUX CTPYKTYPHBIX pa3IMuMil aMEpUKaHCKUMU
MapKkeTosoraMu Oblia pa3padoTaHa KOHLEIUS HCUSHEHHO20 Yyukia cemvu. B ocHOBE
KOHLICTIIIUA — TIPEIIOJIOKEHUE O TOM, YTO OOJIBIIMHCTBO CEMEW MPOXOASAT 4Yepes
MOCIEAOBAaTENbHOCTh cTaauil. Kaxmas W3 craguidi MMEeT CBOM XapaKTEpUCTHKH,
cnenuduuHyo (UHAHCOBYIO CUTYAIMIO U 00pa3ilbl MOKYNATEIbCKOTO TOBEACHHUS.

OCHOBHBIE CTAINU KU3HEHHOT'O [IUKJIA JOMOXO3SIMCTB:

- Monoosie oounoxue. I'pynina xapakrepusyercst Bo3pacTtoM (10 35 neT) u OpauyHbIM
CTaTyCOM — OJMHOKHE. ['pynma aenuTcs Ha Te€X, KTO KUBET CO CBOEHU CEMbEW, U
HE3aBUCHUMBIX, T.€. )KUBYIIUX OTJEIbHO. JKUBYIIME CeMbEH MOJIOJbIE UMEIOT HEMHOIO
00sI3aHHOCTEM M BEAYT AaKTUBHYIO COLMAIBHYIO JKH3Hb. [lokymaroT yciyru
MOJIOJIEKHOTO J0CyTa, MPEAMEThl JIMYHOTO yxoaa (mapdromMepus), OACKIY U
croptroBaphl. HezaBucumbie umeroT Oosibliie (PMHAHCOBBIX 0053aTENbCTB, MOKYIAIOT
TO K€, 4YTO U MOJIOJIbIE, ’KUBYIIUE C CEMbEHN, HO Yalll€ MOKYNAaOT NPEAMETHI JOMAITHETO
Ha3HAYECHUS.

- Monoosie 6 Opaxe 6e3 Oemeti. Pemenue o Opake WIM COBMECTHOW >KU3HU
COCTAaBJISIET HOBYIO CTaJHI0 KM3HEHHOTO IMKJA JOMOXO034iCTBA. JKU3HEHHBIN CTWUIIb
OJIMHOKHX JII0JIel MeHsieTcsl ¢ (opMHpOBaHUEM coBMecTHOro ctuiis. [Ipuobperatorcs
nomainHss mebenb u npubopsl. C Oosee MO3THUM MOSBJICHUEM JETEH ATa CTaiaus
yBenuuuBaeTcs. J[BoWHON A0xoa o0ecrneyMBaeT OTHOCUTENBHO BBICOKHM YpOBEHb
KU3HU. DTa TpyImIa TpaTut OOJbIIE HAa JIOCYT BHE JIOMa, JIOPOTOCTOSIIYIO OACKIY,
MyTEHIECTBUS B CPABHEHUU C TIOJIHBIM THE3/IOM.

- [lonnoe enezoo 1: Monoowie 6 bpaxe ¢ demvmu. IlosBneHue pedbeHKa HECET MHOTO
M3MEHEHHUU B )KM3HEHHBIM CTWJIb U MOTpeOsieHre M0oJIo0i mapbl. K HOBBIM MOKYIKaM
OTHOCSTCSL JIeTCKas ojiexkaa, mebenb, nutaHue. DopMbl gocyra aganTUPYOTCS K
YCIOBHSIM BOCHUTaHUs JAeTed. JloXoa JOMOXO34MCTBA MOXKET CHUXKATBCA C
MpeKpamieHrnemM padoThl OTHOTO U3 CYIIPYTOB.

- Qounoxuii pooumenv/Monoodvie oounokue pooumenu. Pa3Boa poauTeneit co3maecT
cnenupuueckre MOTpeOHOCTH B YCIAyrax yxoja 3a JeThbMHU, B TPOJAYKTaX MUTAHUS
CKOpOTO HpUTroTOBJeHUSI. OJIMHOKUE POJUTEIN HCHBITHIBAIOT HEJOCTATOK BPEMEHH U
(hMHAHCOBBIE TIPOOIEMBI TTOIIEPIKAHUS HKETAEMOT0 KU3HEHHOTO CTUJISI CEMBH.

- OouHoKue cpednezo gospacma. I'pynna cCOCTOUT U3 T€X, KTO HUKOTJ]a HE BCTyNal B
Opak, ¥ pa3BelIEHHBIX JIIO/IEH, HE UMEIOIUX 00S13aHHOCTEH M0 BOCMIUTAHUIO €Tei. DTa
rpynna mojeid 35—64 yer HeBenMKa, €€ MOTPEOHOCTH OMM3KH K TpYINe MOJIOABIX
oMHOKUX. OIUHOKKE CPEAHEro BO3pacTa, Kak MpaBUIO, UMEIOT OOJblIe ACHEr s
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3aTpaTr Ha MOJAJEPKKY CBOETO JKU3HEHHOTO CTHJISL, YEM MOJIOAbIE OJAMHOKHE. ITO PHIHOK
0oJiee 10POroro KUibs, MyTEIIECTBUH, pECTOPAHOB.

- Ilycmoe enezdo 1: ntoodu cpednezo eo3pacma 6 bpake 6e3 Odemeil. ITa Tpynna
COCTOUT M3: OE3JACTHBIX Map; JIIOJEH MOBTOPHBIX OpaKoB, I JETH OT MPEIbIIYIIETO
Opaka He XHUBYT C POAMTENEM; Map, YbHM JACTU MOKUHYJIU JIOM U JKHUBYT OTHAEIBHHO.
3aHATOCTh O0OMX CYNpPYIOB CO3JA€T HEIOCTATOK BPEMEHU M JIOXOJ JUISl 1I0Cyra BHE
70Ma U OBITOBBIX YCIIYT, SKOHOMSAIIIUX BPEMSI.

- Ilonnoe ene3do 2: noou cpedne2o 6o3pacma 6 bpake ¢ demvmu 8 oome. Jletn
moaei 35—64 ner, kak mpaBWiIo, CTAapIIe MIECTH JIET U TOTOMY 0oJiee HE3aBHCHUMBI,
4eM B MOJIOJBIX ceMbsix. CeMbU C eThbMH LIECTH W 0OoJiee JIET — OCHOBHOW PBIHOK
YPOKOB BCEX THUIOB (MY3bIKH, CIOpPTa, HWHOCTPAHHBIX S3BIKOB), BEJIOCHUIICNIOB,
ciopTuHBeHTaps. [logpocTkM B 3TUX  JOMOXO3SIMCTBAX  PACCMATPUBAIOTCS
MapKeToJoraMu Kak MOKyHaTeldu JUIsi COOCTBEHHBIX HYXKI M JUIsl JIOMOXO3SMCTBA.
COOTBETCTBEHHO Ha ATOT CETMEHT HAIleIMBACTCS peKiiaMa 0€3aJIKOTOJIbHBIX HAIUTKOB,
KEBATEIbHON PE3UHKU U OJIEKBI IS TIOIPOCTKOB.

- Odunokuul pooumensb 2: 0OUHOKUU pooumeib ¢ Oemvmu 8 Oome. OIUHOKHE
poautenu Bo3pacTta 35—64 yeT 4acTo HaxoAsuTcs 1ol GUHAHCOBLIM mpeccoM. Ha Hux
BO3JIaraloTcs Te k€ TPeOOBAHMSI, YTO U HA CYNPYXKECKHE Mapbl CPEAHEr0 BO3pacTa, HO
IpU 3TOM OJIMH YEJIOBEK HECET BECh I'Py3 OTBETCTBEHHOCTH 3a OOS3aHHOCTHU IO
nomoxo3saicTBy. Kpome prHaHCOBOrO cTpecca Ha 3TOT CETMEHT BIMSET U HEJOCTATOK
BpeMeHU. MHOTHE JIIOIM 3TOT0 CErMEHTa BBIHYKJIEHBI HCIOJIb30BaTh AKOHOMSIIIHUE
BpeMsl aJIbTEPHATUBBI, TAKUE KaK TOTOBBIE K YIIOTPEOJICHUIO TPOAYKThI TUTaHus. Jletu
ATOr0 CETMEHTA UMEIOT paCIIUPEHHbIE 00SI3aHHOCTH MO JJOMOXO35HCTBY.

- [lycmoe 2ne300 2: cmapuiue cynpyoiceckue napsl. DTy TPYIILY COCTABISAIOT JIOAU C
TJIaBOM JIOMOXO3SIMCTBA cTapiie 64 JeT, KOTOPBI MOXKET MPOA0JIKATh padoTaTh. YacTo
CYNpYyTHU YK€ Ha MEHCUU M TOJHOCTHIO WM YaCTUYHO CBOOOJHBI OT MOJHOJHEBHOMN
3ansTocTu. [loTpeOHOCTH crnenupUYHBl B 00JACTH MEIUIIMHCKUX YCIYT, KHIIbS,
MUATAHUS U OTAbIXA. DTa TPYINA UMEET JOCTATOYHO MHOTO BPEMEHH, HO HE CIUIIKOM
MHOTO JCHET.

- Cmapwue oounokue. DTy TPYNIy COCTABJISIIOT B OCHOBHOM JKEHILMHBI B CHUITY
0oJiee BBICOKOW MPOJOJKUTEIBHOCTH MX KU3HU B CPAaBHEHHH C MyX4YMHAMH. CMepTh
OJIHOTO M3 CYINpPYroB BO3JaraeT Ha OCTAaBIIErocs €ro 00s3aHHOCTH — (PUHAHCOBBIE,
ObITOBBIE. YCIIOBUSI MOXKHWIJIOIO BO3pacTa, OJAMHOYECTBA W HE3AHSATOCTH CO3/aI0T
YHUKaJIbHbIE MOTPEOHOCTH JUIsl KWbs, OOILEHUS, MyTemecTBUA U oTnabixa. Craaus
KL/ npencraBnsier cnekTp MNOTPEOHOCTEHM, HCHBITHIBAEMbIX WHIUBUIYYMAMH C
TeyeHueM >xku3Hu. OJIHaKO OHAa He JaeT KOHKPETHbhIX pemieHuid. Tak, Hampumep, Bce
CEMbH «IIOJHOE THE3/10 1» cTajkuBaroTcs ¢ oluieil morpedHocThi0 B oTasixe. Ho To,
KaK OHHM pa3peliaroT ATH MOTPEOHOCTH, B 3HAYUTEIHHON CTEMEHW 3aBUCUT OT
colManbHOro Kiacca. Kak Mbl yKe BUAEIH paHee, COLMAIbHBIN KJIacC MPEICTaBIISIET
OTHOIIIEHUS, IIEHHOCTH TaK € Kak M (PUHAHCOBBICE PECYpPCHI, CBSI3aHHBIE C
notpebnenuem. ConuanbHbIl KJIacC OMNpeNessieT peleHUusT MHOTHX MpoOJem,
BO3HUKAIOIIMX 10 MEPE ABMKEHUS HHANBUAYyMa o craausam JKL/]

Pewenue oomoxosaiicmea o noxkynke

[IpuHaTHE pelmeHnus Tpynnod — AOMOXO3AMCTBOM — oTinyaercsa oT [IpuHsaTus
penieHuss UHANBUAYYMOM. OTHO U3 OCHOBHBIX OTJIMYUI — B pacnpeaeieHu GyHKIUN
MEXAY HECKOJbKMMHU JIOAbMU. {151 ynpaBieHHs MOJOKEHHWEM NpPOJyKTa Ha pPbIHKE
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MapKeTOJIOr JOJKEH 3HaTh, KaKUE, I U KeM OyIyT MOKYyNaThCsl NPOAYKTHI, KaK U
KOTJa IpoAyKThl OynyT Mcnonb3oBaThCsl.

JUig XapakTepuUCTHKM (QYHKIMA M XapakTepa ydacTusi YJIECHOB JOMOXO3sIICTBa B
OPUHATAN [OKYINOYHOI'O PEIICHUs HCIONb3YITCAd poau. COLMOJIIOTH ONHUCHIBAIOT
MOBEJECHUE YJICHOB JIOMOXO03SMCTBA M JPYTUX IPYIIl C IIOMOIIBIO UHCIMPYMEHMALbHBIX
(v SKOHOMHUYECKUX, (YHKIIMOHATBHBIX ) U 9KCNPECCUBHbIX poJeil.
HNucTpyMeHTalIbHBIE POJIM OXBATHIBAIOT (PYHKIMHU (DUHAHCOBOW TpPAaHCAKIMH, BHIOOD
YCIOBHM MOKYINKH. OKCIPECCHBHBIE POJIA COCTOST B AMOLMOHAIBHON MOIJIEPKKE
MPUHATHUS PELIEHUS O OKYNKE IPYTUM YJIE€HOM CEMBHU, B BBIPAKEHUH 3MOLMOHAIBHBIX
MOTPEOHOCTEN CEMbH, €€ HHTEPECOB U HOPM

Creun(uKy MHCTPYMEHTAIbHBIX M SKCIPECCUBHBIX POJIEH ClEeIyeT YYUTHIBATh B
IIOCTPOEHUN MAPKETHHIOBBIX KOMMYHHKalMi. KOMMyHUKaIMKU Yamie OpUeHTUPYIOTCS
Ha WHJMBHJIYYMOB — HOCHUTEJEH MHCTPYMEHTAIBHBIX POJEi. B NEeHCTBUTENBHOCTH,
MOCTPOCHUE KOMMYHUKALIUNA — BBIOOP TUIOB OOpaIIeHU B PEKIaMHBIX COOOILIECHUSX,
CHOYKIIEPCOH — CJEAYET BECTH C YYETOM BIIMSHHS HA IPOLECC PELIECHUS IPYruX
YJICHOB JOMOXO3SMCTB — HOCHUTEJEH 3KCIpeccuBHbIX poiiel. Hampumep, B BbIOOpE
JOMalIHUX M[pPUOOPOB (ayIMOTEXHUKH, JOMAIIHUX KOMIIBIOTEPOB, IBLIECOCOB)
MY>KUYWHBl OPUEHTUPYIOTCS MPEUMYUIECTBEHHO HA TEXHUYECKHE NapameTpbl. A s
KEHIIMH au3aiiH (popMma, pasmep, LBET) — (AKTOp HE MEHEEe 3HAUYMMBIH, YeM
TEXHUYECKUE XaPAKTEPUCTUKHU POIYKTA.

[loTpeOuTensckoe pelieHre JOMOXO3SMCTBAa MPEANOJaraeT HCIHOJHEHUE 10
MEHBIIEN MEPE MATH POJIEW. DTU POJIM MOTYT BBINIOJIHATHCS MYXKEM, KEHOM, NETbMHU
WIM JAPYTMMHM WICHaMH JoMoxo3siiictBa. OpHa pojib  MOXKET  BbIIOJHATHCS
HECKOJIBKMMH YIEHaMH J1I0MOX03sicTBa. OJIMH YEJIOBEK MOXKET COBMEIATh HECKOJIBKO
POJIEH.

Hnuyuamop/npuspammuux/coopuux ungopmayuu. IT0 4eI0BEK, 3aMHTEPECOBAHHBII
B MPOJYKTE, OCBEIOMJICHHBIH O HEM W coOuparmumii uHpopManui o0 aTpudyTax
NOTEHUHAIbHON MOKYNKH. OH HHULIMHUPYET B IOMOXO3SIIICTBE 00CYX ACHHE BO3MOKHOM
MOKYTIKH.

Brusmens — WHIMBHIYYM, BIUSAIONIMN Ha YYUTHIBAEMbIE KPUTEPUU M CIEKTP
OLICHMBAEMbIX aJIbTEPHATUB MPOAYKTOB WIJIM MAPOK.

Pewamens, vnu nuuo, NpUHUMAIONIEE PEIIEHHWE. DTO YEJIOBEK, NMPUHUMAIOLINAN
OKOHUaTenbHOE penieHre. OH uMeeT (PMHAHCOBBIM aBTOPHUTET/BIACTh BHIOOpA — Kak
OyIyT MOTpayveHbl ICHBI'U JOMOXO031UCTBA U Ha KAKUE MPOAYKTHI WM MAPKH.

llokynamens (— 4YenoBeK, NEHCTBUTEIBHO MOKYMAIOMIMA MPOAYKT. JleMcTBys Kak
areHT 1O 3aKylke, OH IIOCelllaeT Mara3uH, oOpam@aercs K MOCTaBIIUKY,
PACCUUTHIBAETCS 3@ MOKYIKY (HAJIMYHBIMU WM BBIHACHIBAS YEKU), MPUHOCUT MPOAYKT
JOMOM.

Ilonv306amens — 4€N0BEK, UCIOJIB3YOINANA TPOIYKT.

Pemenusi, npuHUMaeMble CyNpyramu JOMOXO3MHCTBA, KIACCHU(PHUIMPYIOTCS Ha
YEThIPE OCHOBHBIE I'PYNIBI N0 KPUTEPHUIO JTOMUHUPOBAHUS: JTOMUHUPYEMBIE MYKEM,
JOMHHHUPYEMBIE JKEHOH, COBMECTHBIE M HMHIMBHUAYyaJIU3UpPOBaHHbIE (aBTOHOMHBIE). K
pELIECHUsIM, I/ie HauboJjee BEPOSITHO JOMUHUPYET MYK, OTHOCSATCS IIOKYIIKHM CJIOKHBIX
TEXHUUYECKUX MPUOOPOB, HHCTPYMEHTOB IMOAJEPKKH TEXHUYECKUX CHCTEM. B
pELICHUsAX O MOKYIIKE IMPOIYKTOB IUTAHUS, NMPEAMETOB 00MXoJa, MeOenH, AETCKON
OJIEXK/Ibl, BEPOSITHEE BCETO, TOMUHUPYIOT JKEHIIMHBI. K COBMECTHBIM PEILLICHUSM Yalle
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OTHOCATCS BAapUAHTHI JOCYTa, MPOBEACHHS OTIIYCKa, IMOKYIKa XOJIOAWIbHUKA U
TeneBru3opa. K aBTOHOMHBIM pEIICHHUSIM OTHOCUTCS TMOKYIIKa >KEHCKOW OMXKyTepuw,
KHUT ¥ Ta3eT MHAUBUIYaJIbHOTO MHTEpECa.

B3auMopeiicTBue 4JIEHOB JOMOXO3MWCTBA B MPUHITHH PELICHUN 3aBUCUT OT HX
pOJICBOM clielManu3allii U BOBJICYEHHOCTH B KOHKPETHBIE MPOIYKTHBIE CQEpBHI.
3auHTEPECOBAHHOCTh OJHOTO W3 YIEHOB JOMOXO3SMCTBA B MOKYIIKE TEJIEBU30pa,
KOMITBIOTEPA WJIA CTEPEOCUCTEMBI YBEJIMYMBAECT €r0 BIUSHUE HA IMPOLECC INPHUHITHS
peLIeHus.

Brnusinue Ha mpoliecc NPUHATUS PEIICHUN MOXKET OBITh NPAMbIM U USHOPUDYEMbIM
Henpsamuim. Tak, HampuMep, KeHa MOXKET KYyNUTb U IMPUHECTH JAOMOM HIOKOJIATHBIM
TOPT, MPEANOYMUTAEMBbIN APYrMMHU YI€HaMH CEMbH, TOTJa KaKk OHa camMa JJisi ce0s
npeanowia Obl (GPYKTOBBIA. MHEHHE JpYrMX UYJIECHOB CEMbU IIOKyHaTeJeM He
3ampaiimBaeTcs IMepes, MOKYNKOW (T.e. MTHOPUPYETCs), HO KOCBEHHO BIMSET Ha
peLIcHueE.

4. IToTpeduTEIHCKAS CONUATNZANMS

JIoMOX035CTBO — OCHOBHas cpeaa (GpopMHUpoOBaHUS OYIYIIEro IMOTPeOUTEs,
WJIA IOTPEOUTEIHCKOM COIUAIN3AITIH.
llompebumenvckas coyuanuzayusi — 3TO MPOLECC MPUOOPETEHUS MOJOBIMU

JIObMHA YMEHHH, 3HAaHUW M OTHOIIEHUH, 3aTParuBalIMNUX WX (PYHKIIMOHMPOBAHUE HA
pPBIHKE B KadecTBe moTpeduTeneid. IloTpeduTtenpbckas comuanu3aius IpOUCXOIUT Kak
nepeaayda KyJabTypHBIX IIEHHOCTEH OT OJHOTO MOKOJICHUS K IPYroMy B HYKJICApHOH WITH
pacCIIMPEHHON CEMBE.

JImst  MapKeToJIOTOB  MPEJCTaBISIOT  HHTEPEC  COACpKaHWEe U METOJ
noTpeduTenbcKol coruanu3anuu. Conepykanue oOy4eHUs] MOKHO pa3iesuTh Ha TPSIMO
OTHOCHUMOE K 00BEKTY U HE TIPSIMO HOCUMOE.

Illpamo omHocumble aCUEKTHl TMOTPEOUTENHCKOTO OOy4YeHHss — T, 4UTO
HEO0OXOAMMBI JJi1 COOCTBEHHO TOKYMKH M MOTpeOaeHusl. IT0 00y4eHHEe KOHKPETHBIM
HaBBIKAM — KaK MOKyMNaTh, KaK CPaBHUBATh CXOJIHbIE MapKd, KaK pacropsKaThCs

UMEIOTIIAMCSI JOXO/IOM.

K mpsiMO OTHOCHMMBIM acrieKTaM OTHOCSITCS 3HaHUS W CYXKIEHHUS O MarasuHax,
MPOJIyKTax, MapKax, IMPoJIaBIax, pacipoaakax, CpeICTBaX PeKIaMbl, KYITOHaX.

He npsamo omnocumoe conepxanue o0y4eHus! CBSI3aHO C OCBOEHUEM MOTHBALIUU
MMOKYIOYHOTO U TIOTPEOUTEIIHCKOTO TIOBEACHHS. DTO 3HAHUE, OTHOIICHHS W IIEHHOCTH,
MOOYXIAroNTUe JIIOJICH XOTEeTh KOHKPETHBIE TOBAPBI/YCIYTH W TIO3BOJISIFOIIUE WM
JaBaTh OIICHKH MPOTyKTaM U MapKaM.

[ToTpeOuTenpCckasi conuanu3amms B CEMbe MPOUCXOAUT HECKOJIBKUMU METOaMHU.
[Io xapakrepy y4dacTus pOAUTENECH W CTApIIMX POACTBEHHHKOB B IMPOLIECCE
COIMAJIM3AITNHU BBIICTSIOTCS METOJbl: HHCTPYMEHTAIBHBIA TPEHHUHT, MOJCITUPOBAHHE,
MOCPEIHUYECTBO.

Hucmpymenmanvhviil mpenune — 3TO HENOCPEACTBEHHOE WHCTPYKTUPOBAHHE
JeTe POOUTENSIMU WM CTaplIUMH B CEeMbe ceOsi ompeneneHHbIM 00pa3oMm.
HNHcTpyKumu MOTYT CoJiep KaTh MpaBuiia BHIOOpA MapKU U UCIIOJIb30BaHUS IPOYKTOB.

Mooenuposanue— 3TO  HEOCO3HABA€MOE  BOCIPOM3BEJICHUE  YEJIIOBEKOM
NOBEACHUS APYyroro — moodenu. Ilpoucxoaut B mpolecce HAOMOJAEHUS 3a APYTUMHU
moapMU. MojaenupoBaHUE MOKET HE COINPOBOXKIATHCA MPSMBIMU HHCTPYKIUSIMU
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POJIEBOM MOJIEIH U OCO3HAHHBIMH YCUIIUSMU M PA3MBIILIEHUSIMHA CO CTOPOHBI PEOCHKA.
OHO B 3HAYUTENBHOM MPOUCXOIUT HAa MOACO3HATEIBHOM YpOBHE. MoaenupoBaHue
HeoOXonuMoO Juisi peOeHka B OOYy4YEHHH COOTBETCTBYIOIIMM HAaBBbIKaM, 3HAHUSM H
otHouieHusIM. [locpecTBOM MOJeIMpPOBaHUS MPOUCXOAUT OOYUEHHUE KaK MO3UTHUBHBIM,
TaK W HETaTUBHBIM oOpasmam TmoTpebneHus. Hampumep, B3pociabie OO C
M30BITOYHBIM BECOM CKOpPEE BCETO HEOCO3HAHHO MEPEHSIA MPUBBIUKU MTUTAHUS Y CBOUX
ponuteneit. JleTn KypsAumx poauTenei 0ojiee BEpOSTHO CTaHYT KyPHJIBIIUKAMU, YEM
T€, YbU POJIUTEIIN HE KYPSIT.

Ilocpeonuuecmeo poauTeNneid B BOCHPHUATHU JETbMH pEKJIaMbl U aTpPHOYTOB
MPOJIyKTa COCTOUT B WHTEPIPETANMA KOMMYHUKAITMOHHBIX COOOIICHHUA POIUTEIISIMHU.
WNurepnperanus GhopMUpyeT MOTPEOUTENBCKYIO MO3UIMI0 pedeHka. Pexnamonarenu
JNOJKHBl TOMHHUTB, YTO JI€TH YYarcs IMOKYNaTb W HCHOJIb30BAaTh MPOAYKTHI BO
B3aUMOJICCTBUM C POJUTEISIMUA WIM OJM3KUMH POJACTBeHHUKamu. [loaTomy
pa3pabOTUMKKU pEKJIaMbl, CTpEMsSIIIUECS BIUATh Ha JeTed, JOHKHBI JeNaTh 3TO B
MaHEpE, COOTBETCTBYIOLIEH I[IEHHOCTHBIM  OpPHEHTAlUSAM OCTAJbHBIX YJICHOB

CEMBbHU.

[lo kputeputo CTENeHN CaMOCTOSITEIbHOCTH MOTPEOUTETHCKOTO TOBEICHUS JCTel
BBIJICTISIFOTCSl TAKKE METOJIbl COIMAIN3allNK, KaK HaOMI0IeHUEe, COBMECTHBIA IIOMUHT U
IIPSIMOU OITBIT.

Habniwooenue — wmeton o00ydeHHs NOTPEOUTENIBCKOMY TOBEACHHIO IyTEM
BU3YaJIbHOTO BOCHPUSITUS TOBEACHUS Jpyrux. Jletn HAOMIOJAIOT U HMUTHUPYIOT
POAUTENBCKOE MOBEAECHUE — POAUTEIIN CIIYXKAT POJEBBIMU MOJICITISIMHU.

CoemecmHulli wonuHe — METOJ TMOTPEOUTENHCKOM COLMAIM3AlMU B MPOLECCe
COBMECTHBIX MOXOJIOB 3a MOKYIIKAMH POAUTENECH U AeTer. Bo BpeMs TakuxX mON-TypOB
poaUTeNnu OOBSCHSAIOT JETSAM, TTOYEMY OHU MOKYMAIOT WIM HE MOKYHaloT MPOIYKT, B
YEM COCTOMUT POJIb PEKIIAMBI.

IIpamoii oneim — 5TO MeTOJ O0y4YeHUs AEeTe Ha MX COOCTBEHHOM OIBITE Kak
CaMOCTOSTENIbHBIX TIOKYTaTenel. 3aHATOCTh 000UX POJIUTENICH U POCT JOMOXO3SIHCTB C
OJIHUM POJIUTENIEM BBUIMBAETCA B TO, YTO JETH Yallle COBEPIIAIOT CAMOCTOSITEIbHBIE
mon-Typsl. [loaTomMy mporiecc moTpeOUTETLCKON colMaInu3auu MPOUCXOIUT ObICTpee,
yeM paHee. PeOCHOK 4acTo JeHCTBYET KakK areHT Mo 3aKyIKaM sl CEMbH.

[Iporecc mOTPeOUTENHCKON COIUATTA3AIIMN TTPOXOIUT HECKOJIBKO CTaIuM:

« npedonepayuonanvHas cmaous. 1lo3HaBarenbHas CTPyKTypa JeTel 3TOM CTa/luu,
B Bo3pacte 3—7 Jer, emie cinabo opraHu3oBaHa. PeueBble HaBBIKM €I1I€ TOJBKO
pa3BuBatoTcs. Ha 3Tol cTtaguu poauTEeN MOTYT MO3BOJUTH ACTSAM JIUIIh HEOOJBIION
MOTPEOUTENHCKHUM BBIOOP, HATPUMEP, MOPOIKEHOE T10 I[BETY WJIU HAIUTKU;

* KOHKpEemHO-0nepayuoHaibHas cmaous. ITo AeTd B Bo3pacte 8—I11 ner, koraa
dbopmupyroTcs 0oJiee CIIOKHBIE CIMOCOOHOCTH TMPUMEHSATHh JIOTUYECKOE MBIINUICHHE K
KOHKpETHBIM mpobOsieMam. Ha stoit (ase conmanuzanuu AETH HAYUHAIOT PAa3BUBATH
METO/bl YOEKIEHUs, KOTOPHIM OHHU y4yaTCs y APYTHX JeTed IS BIMSHUS Ha CBOUX
ponuteneii. Hampumep, mist Toro, 9To0BI T€ KynuiH xeinaemoe («Y BCeX €CTh KpoMme
MEHS).

.« opmanvro-onepayuonarvuas cmaous. Y paere 12—15 mer cmocoOHOCTH
a0CTpaKTHOTO MBIIUICHUSI W ACCOLMUPOBAHUS KOHIENIMH M wujueid Oojee MOJIHO
chopmupoBana. Jletn umero Ooliee 3HaUMMble (PUHAHCOBBIE PECYPCHl U KOTHUTHBHBIE
CIIOCOOHO MPUHUMATH PEIICHUS MO IUPOKOMY CIEKTPY MPOAYKTOB. MHOTHE U3 AeTei
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ATOTO BO3pacTa BIMSAIOT HA POAUTEIBCKUE TNOKYIKM, TAaKWE€ KakK KOMIIBIOTEPHI,
ANIEKTPOHUKA U aBTOMOOMJIH.

Po3HuYHBIE TOProBUBI MOTYT BBIMIPBIBaTh, MOHUMAs POJb JE€TEH W JETCTBA
noTpeOuTENe B MOKYIIOYHBIX MPOLIECCax. N3BecTtHO,  HampuMmep,  B3pOCIbIE
MOKYNATEIH CKJIOHHBI K JIOSJIBHOCTH MapKaM, KOTOPbI€ OHU NPUBBIKIN MMOTPEOIATH B
AeTcTBe. BaxkHO Takxke BHIETh, YTO POJUTENIN BBIHYKIEHBI JIE€IUTh BpEMS MEXKIY
LIOMMHIOM U CBOMMH JeThMU. [103TOMY KpYIIHBIE TOPTOBBIE LIEHTPBI CO3AAIOT JIETCKHE
UTPOBBIE TEPPUTOPUH, OCBOOOXKIASI POAUTENEH JUIsl IOXOI0B IO TOPTOBBIM CEKLIUSM.

Tema 6. BuyTpennue ¢pakTopbl noBeleHus NOTpedOUTEICH

1. Bocnpusitue
[Ipotiecc mpuHATHUS pellIeHUs TOTPEOUTENEM O MOKYIIKE MOXHO paccMaTpHUBaTh Kak
nH(}OpPMAIMOHHBIN MPOIIECC, T.€. KaK Mpoiiecc o0paboTku norpeduTeneM nHhopMaIuu
(ctumynoB). Ilokynka — pe3ynbTaT mpoiiecca 00paboTKu UHPOPMAIUH.

Obpabomka ungopmayuu— 3TO TPOLECC TOJYYEHUS CTUMYJIOB, UX
MHTEpHpeTaluy (TpaHCcPOpMaLMKU B HHPOPMALIHIO), XPAHEHHS U HCIIOJIb30BAHMSL.

Bocnpusmue— nponecc oTOopa, opraHu3allid U UHTEPIPETALNN CTUMYJIOB (B
TOM YHCJIE MapKETHMHIOBBIX); HadaJlbHas 4acThb Mnpouecca oOpadOTKu HH(MOpMaUu
OTpeOuTENEM.

[Ipotiecc 006paboTkK MHOOPMAIUU JIsT TPUHATHS TOTPEOUTEIHCKOTO PEIICHUS
BKJIFOYACT YEThIPE OCHOBHBIX JTala: OJKCIO3UIIMS, BHUMAaHUE, HHTEpIpETaIus u
namsaTth. [lepBbie Tpu 3Tana BMeCTe COCTABISIOT MPOIIECC BOCIIPUSATHS.

Ixcno3uyus— CUTyaluss JOCTYITHOCTH WHAMBHAyyMa CTHUMYJY, TP KOTOPOM
CYILIECTBYET BO3MOKHOCTh AKTUBUPOBAHUSI OJHOTO WU 0o0Jiee €ero OpraHoB YYBCTB.
NuTepecHo, 4YTO B aMEPUKAHCKOW TEPMUHOJIOTHH OKCIO3MIMSA MPEANoaraet
MPEJCTABICHHOCTh TMOTPEOUTENS] CTUMYJy, a HE Hao0OpoT, T.e. MOTPEOUTEh
MpeJCcTaBiieH (IKCIOHUPOBAH) PeKjaMe, a He peKjiamMa MpeCTaBlieHa MOTPEOUTENIO.
DKCHO3UIMsA WMEET MECTO, HalpuMep, Korja MPOAYKT WIIM peKjaMa IOSBISCTCS B
cdepe CEHCOPHBIX BOCIPHHUMAIOIINX HEPBOB — 3pPEHUS, CITyXa, OCS3aHUsA, OOOHSIHUSA,
ciyxa.

Brumanue BO3HWKaeT, KOTJa CTUMYJBl AaKTUBUPYIOT OJIWH WM Oolee
PEIeNTOPOB CEHCOPHBIX HEPBOB M BO3HHUKIIEE OIIYIIEHUE TepeacTcss B MO3T JJis
oOpaboTku. BHumanue o3HadaeT pa3MelieHue BXOJANIUX CTUMYJIOB B OMEPAIIMOHHO-
PECYpPCHOM CpeJie KOTHUTUBHOM CUCTEMBI Y€IOBEKa.

Hnmepnpemayusi— >TO NOPUNUCAHUE 3HAYCHUN ONIYIMIEHUSIM. OTO —
MMOHUMAaHUE COOOIIEHHUS, €T0 OICHKA. 3/1eCh MPOUCXOAUT TpaHchopMaIvs OIIYIIICHUH B
uH(OpMaIMio, TOMHYIO g XpaHeHus B mamsaTtd. CTOUT BUAETh Pa3HUILY MEXKITY
BOCIIPUATHEM U oOIlIylleHHeM. Bocmpustie — [EeT0CTHOE OTpakeHue OOBEeKTa, a
OILYIIIEHHE — OTPaKeHHE JIMIIb OT/IETbHBIX CBOMCTB 00BEKTA.

[TamsTh cnyxuT xpanwinineM napopmanuu. OHa o0ecreynBaeT KpaTKOCPOUHOE
UCIOJIb30BAaHUE 3HAYEHUI ONlyleHUH (MHpOpMaluK) AJIE HEMEJIEHHOTO MPUHSATHUS
penieHuii uim 0oJiee T0JATOCPOUHOE YepKaHWe 3HAUCHUN OIyIeHUH (MHGOpMaIun).
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Puc. O6paboTka nadopmalyu cereKTUBHA

Kak BocmpusitThe, Tak M mamsATh YpE3BbIYANHO CeNeKTUBHBI (puc.). M3 Bcei
Macchl JOCTYNHOW HH(POPMALMH HHAMBUAYYM MOXET OBITh AKCIIOHUPOBAaH, WU
NpPEJCTaBICH, TOJBKO OrPaHWYEHHOMY KoiudecTBy HHpopmanuu. W3 Beei
uH(pOpMaluu, KOTOPOH MHAMBHUIYYM IMPEACTABICH, TOJIBKO OTHOCUTEIBHO HEOOJbIIAs
4acTh 3aHMMaeT WMHAUBUAYyyMma (T.e. NPUBIEKAET €ro BHHUMAaHUE) U MPOXOAUT K
LEHTpaJbHOU oOpabaThIBarollel yacT Mo3ra JUIsi MHTepHpeTanuu. TOJIbKO 4YacTh
MHTEPIPETUPOBAHHON HMH(OpPMALUK COXpaHSETCs B MaMATU. B CUily CeleKTUBHOCTU
mpoiiecca 00pabOTKHM HHGPOPMAIIMM YacTh HMHTEPIPETUPOBAHHONW WHGOPMAIMKU HE
OyzaeT JocTymnHa JUIsl akTUBHOM MMaMATH, KOTJa UHIAWBUYYMY HYKHO IPUHSTH PEIICHUE
O MOKYTIKE.

2. O0yyeHue, MAMATH ¥ MO3UIIHOHMPOBAHNE MPOTYKTA

Opranuzanuu 3aMHTEpPEcOBaHbl B TOM, 4YTOObI 00y4aTh NOTpeOUTENEH
HA3HAYCHUIO M XapaKTEepPHCTUKAM CBOUX MPOAYKTOB. Eciu morpeburtens HE 3HAET O
MNPOAYKTE U €ro JOCTOMHCTBAX, HE YMEET UM I0JIb30BAThCS, OH MEHEE BEPOSTHO KYIUT
IPOIYKT.

OOyuenue 3HaYMMO JJIsl TIpollecca MOTPEOJICHHsI, TIOCKOIBKY MOTPEOUTETHCKOE
MOBE/ICHUE B OCHOBHOM — 00Y4YEHHOE TIOBE/ICHHUE.

ObyueHue— d5TO JI000€ W3MEHEHHWE B COJCP)KAHUM WM OpTaHU3AIUU
JOJITOCPOYHOM MaMSITH.

MeTtoapl 00yueHus NoTpeOUTeNeil NesTcs Ha TPYIIIbL:

* M0  MNPUHAIJIEIKHOCTUH/OTHOIIEHHUIO K  MOJAX0JaM K  OOyYEHHIO
KOTHUTUBHOMY WJIM YCIIOBHO-PEPIIEKTOPHOMY (OMXEBUOPUCTCKOMY);
* N0 CHUTyalluh OOY4YeHUsI — BBICOKOW WM HU3KOM BOBJIEUEHHOCTH

(MoTuBaImmn) 06padOTKK MH(OPMAIUH.
B TpakToBaHMM 00y4YeHHS CYIIECTBYIOT JBE€ OCHOBHBIE IIKOJIBI W,
COOTBETCTBEHHO, J[Ba M0JIX0/1a: KOTHUTHUBHBIN MOAX0/ U OMXEBUOPUCTCKHUM MOIXO/.
Koenumusnwiti nooxoo npenmnonaraer, 9To oOy4eHHe — OTpaKCHUE U3MECHCHUS
3HaHui. OTcioga — (QOKyC Ha MOHUMAHUHM MEHTAJIBHBIX MPOLIECCOB, OMPEACIISIONINX
— Kak moau oOydaroTcss wHbopmanuu (T.e. Kak uHMOpMmaius Tmiepenaercs B
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JOJTOCPOYHYIO MAMSITh).

buxesuopucmcrxuii nooxoo x 00y4e€HUIO KOHIICHTpHUpYETCS Ha 0003peBaecMOM
noBeAeHUU. MeHTallbHbIE MPOIIECChl MPU 3TOM UTHOpHUpPYOTCcs. OOydeHue paccmar-
pUBaETCs Kak M3MEHEHHE B MIOBEJICHUH B CHITY pa3BUTHS (POpMHUPOBAHUS) acCOIUAITHIIA
MeXay cmumynamu WM peakyusmu. Kinaccupukanus MeTomoB 0OydYeHHS B
COOTBETCTBHUH C PA3INYUSIMUA KOTHUTUBHOTO U OWXEBUOPHUCTCKOTO MOAXOJA0B TTOKa3aHa
Ha puC.

Meromr ofvieins

R,

Yea0BI0-pe QIS KTOPILIE Kornutupinnie
. Knaccnuecias ye1osHaH . JayuMpaHHe (3y0PeKK)
pediiereust . Paceyvikaenne

. Merou npot u owmbor . Mopemupopauue

Puc.. Metoapl 00y4deHUs: yCIOBHO-PEQIICKTOPHBIC
U KOTHUTHBHBIC

OO0yueHre MOXKET MIPOUCXOIUTh KaK B CUTYaIlMAX BBICOKOW BOBIECYECHHOCTH, TaK
U B CUTYyaIUSX HU3KOW BOBJICYCHHOCTH.

Cumyayus obyueHnus 8vbiCOKOU 606/1e4UeHHOCMU — Ta, B KOTOPOH MOTpPeOHUTENH
MOTHUBHPOBAH U3y4aTh MaTepuall.

Cumyayuu oOyueHuss HU3KOU 606/1e4eHHOCMU — T€, B KOTOPBIX MOTPEOUTEIH
MaJjio WM COBCEM HE MOTHBUPOBAH M3ydaTh MaTepHal.

BoBieueHHOCTh OIIEHUBACTCS CTETICHBIO MOTUBUPOBAHHOCTH.

bonpmas dYacte MOTPeOMTENHCKOTO OOy4YeHHsS BO3HHMKAET B  KOHTEKCTE
OTHOCHTEILHO HU3KOH BOBJICYCHHOCTH.

MeTtonbl ipo0 U OMIMOOK, 3aMeleHNne/MOACIUPOBAHUE U PACCYKICHUE OOBIYHO
UCIIOJIB3YIOTCSI B CUTYyaIlMsIX BBICOKOM BOBJIEUeHHOCTH. Kiaccuyeckasi yclIOBHas
pediiekcus, 3aydumBaHHE/3yOpekka W 3aMEIICHHE/MOACIMPOBAHUE HCIOJIB3YIOTCS B
CUTYaLUSIX HU3KOU BOBJICUCHHOCTH. Takum obpazom, METO/ 3aMe-
IIEHUE/MOICIUPOBAHUE HCIIONIB3YEeTCS] B CHUTYallMsIX KaK BBICOKOM, TaK W HHU3KOU
BOBJICYCHHOCTH.

PaccmoTpum moapoOHEe METOIBI TPYIIIBI YCIOBHO- PEICKTOPHOTO TMOAX0/a K
OOYYCHMIO W 3aTeéM METOJbl TPYIIBl KOTHUTUBHOTO TOAX0Ja K OOYYCHHIO
noTpeduTenei.

YcaoBHas peduiekcus: Kiiaccuueckas yCiaoBHas peqIIeKcHs, METOI TPo0 1 OMHUOO0K

VYcnoBHast pediiekcus, uiaum oOyClOBIMBaHHE — OOy4YeHHE, OCHOBAaHHOE Ha
acconanuu ctumyia (uHpopManuu) u peakiuu (MOBEICHUS WM YyBCTBA). 31€Ch
o0y4eHHe — pe3yIbTaT aCCOIMMAIINHN «CTUMYII — PEaKITHsD) .

YcaoBHO-pediekTopHOe 00ydeHHE O3HAYaeT, YTO IMOCPEICTBOM DKCIO3UITUU
HEKOTOPBIM CTUMYJIaM U KOPPECHOHAUPYIOIIEH peakiuu HEKTO 00y4aeTcsi TOMY, 4TO
OHH TIOSIBJISIIOTCS BMECTE (WJIM HE TOSBISAIOTCS BMecTe). CyIiecTBYIOT JIBE OCHOBHBIC
(bopMbI YCIOBHO-PE(DIECKTOPHOTO OOYUECHHSI — KJIACCUYeCKas YCIOBHasI pedieKkcus u
MeTOJ Ipo0 U OIITHOOK.

Knaccuuweckass  ycnoemas  pegnexcuss ~—  TPOIECC  WCIOJH30BAHUS
YCTAHOBJICHHOTO OTHOIIEHUSI MEX]ly CTUMYJIOM U peakirei st 00ydeHus: HEKOTOPO
pEeaKlMM Ha Pa3IuYHbIe CTUMYIIBIL.
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Hampumep, ciymanue nonyisipHOl My3bIkd (O€3yCIOBHBINM, UM HE OOYCIIOB-
JICHHBIH OOCTOSITEILCTBAMU CTUMYJI) BBI3BIBACT MO3UTHUBHYIO SMOIHMIO (0€3yCIOBHYIO,
T.e. OOHapyXUBaIOIIyIOCs 0€3 OompeNereHHbIX YCIOBUH, WM HE OOYCIOBIECHHYIO
PEaKIMI0) Y MHOTUX UHAUBUIYYMOB. Eciii My3bIka MociieI0BaTeIbHO aCCOUUPYETCS C
KOHKPETHOM MapKoil (yCJIOBHBIA, WJIM OOYCIOBJIEHHBIA CTUMYJ, T.€. paHee He
BBI3BIBABIIINI COOTBETCTBYIOIICH pEaKIWW,), Mapka camMa OyIeT BBI3BIBATH TE KE
MO3UTUBHBIEC SMOLIUHU (YCIOBHAS, WM 00YCIOBIECHHAS, pEaKlus, T.€. BOZHUKAIOIIAs TIPH
OTIPEICIICHHBIX YCIIOBHUSX).

XOoTs CcIMOCOOHOCTh  peKyiaMbl  (pOPMUPOBATH  ACCOIMAIIMM €  ITOMOIIIBIO
Knaccuueckoit  ycioBHOW pedrexkcuu NpOTHBOpEYMBA, JTOT TMOAXOMA  IIMPOKO
UCIIOJIb3YETCS.

K nmnpumepam MapKeTHMHIOBOIO HCIIOJIB30BAHUSI YCIOBHO- PEQIIEKTOPHOIO
MOJIX0/J1a MOYKHO TaK>K€ OTHECTH:

. MOCJIEIOBATEIbHOE PEKIAMUPOBAHUE TPOJYKTa B pa3BlEKaTEIbHbBIX
MPUSTHBIX CIIOPTUBHBIX MTPOTrpaMMax MOKET 3aKOHUYHUTHCS TEM, YTO MPOJIYKT caM OyIeT
TeHEPUPOBAThH PA3BIEKATEIbHO-TIPUATHYIO PEAKITUIO;

. accoupanusi ~ MaJOWU3BECTHOIO  IOJMUTUYECKOTrO  KaHAujaara ¢
MOYNTAEMBIMU II€JIEBOM TPYNNOW HAESIMH, JIMIAMH M MPOrpaMMaMd YCHJIMBAET €ro
no3uiy Ha BbIOOpax. [lociemoBaTenbHOE HCMONB30BAaHUE MPOTPECCUBHBIX HJEH B
CBOEM MaOJIUCHUTH, JEKIapanus 3TUX UACH MPHU MOSBICHUH Ha MyOIMKE MOXKET TOMOYb
MaJIOM3BECTHOMY TOJUTUYECKOMY KaHAWJAATy CHHUCKATh MOMAJEPKKY OJJIeKTopaTa,
MIPUBEPKEHHOTO MTPOTPECCy;

. MPOUTPHIBAaHNE HOBOTOJHEH MY3bIKM B Mara3uHax HaKaHyHE TMpa3THUKa
MOET BBI3bIBATH SMOIMOHAIBHBIC PEAKIIMH, aCCOIMHPOBAHHBIE C JIAPEHUEM, YTO, B
CBOIO OYEPE/b, MOXKET YCUIINTh HAMEPEHUE KYITHUTb.

Knaccuueckoe ycnoBHO-pediekTOpHOE 00ydeHue HamboJsiee XapakTepHO s
CUTyalluii HU3KON BOBJICUYCHHOCTH. BakHO 3aMEeTUTh — TO, 4YeMy OOYy4YarTCs, 3TO B
OCHOBHOM He uH(popMauus, a amoyus, Wi aggekmusnasn peakyus.

JJi1 BOBHUKHOBEHUS KJIIACCUUYECKOTO YCIOBHO-PE(ICKTOPHOTO 0OYUEHUSI MOYKET
OBITH TOCTATOYHO OJHOTO CIIAPUBAHHS YCIOBHOTO M 0€3yCIOBHOTO CTUMYJOB. OIHAKO
ObIBaeT, 4TO JII MAKCUMAIbHOTO OOYCIOBIMBAHUS OTHOIICHHUS K MPOIYKTY HYKHO
okoJ10 30 cnapyuBaHUl CTUMYJIOB.

Meton KiacCMYECKOW YCIOBHOM pedaeKCuu MNPUMEHUM Il  O0y4YeHHs
noTpeduTeneil MpoAyKTOB HU3KOW BOBJICUEHHOCTH, T/I€ MO3HABATENbHAS AKTUBHOCTH
norpeburens MuHHManbHA. [loTpeOuTenh TmMaccMBEH W Mallo MOTHUBHPOBAH
oOpabatbiBaTh MH(MOpPMAIUIO 0 NpoAykTax. K TakuM NpoayKTaM OTHOCSTCS 3yOHas
macra, MbUIO, OyMa)KHbBIE TIOJIOTEHIA, CTUPAIbHBIE MOPOIIKUA, YHUCTAIIUE TMACTHI.
Bo3moskHo, npu Oosbiei 3atpaTe BPEMEHH MOTPEeOUTETh MOT Obl BBHIOPATH JYUIIYIO
MapKy, OJIHAKO JJI1 MHOTUX MPOYKTOB PE3yJIbTAT MPOCTO HE CTOUT YCHIIHUM.

ObyueHue memooom npod u owubOK, VI ONEepaHmuoe 00YCI08IUBAHUEC—
M3BECTHO TaKXe KaK UHCmMpYyMeHmaivbHoe obyueHue, OTINYAIONIEECs OT KIACCUYECKOTO
YCIOBHO-PE(IIEKTOPHOTO MPEUMYIIECTBEHHO PpOJIbI0 U BPEMEHHBIM IEPHOJIOM
NOJKpEIUIEHHsA. DTOT METOJ| OCHOBaH Ha BJMUSHUU IOCJIEICTBUIA TOBEICHUS Ha
BEPOSITHOCTh €ro MOBTOpEeHMs. MexaHnKka MeTojia MOSACHIETCS Ha MPUMEpPE — KPOJIUK
CUAUT B KJETKe U (Cily4ailHO) HakMMaeT Ha KHOMKY. [loakperuieHue mnoBeneHus —
NOSIBJICHUE TMHUIIM TOCJIE€ HaXXKaTHsl KHOMKH 3aKpEeIUIsieT CBS3b MEXKAY IMOBEJICHUEM U
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pe3ynbTaToM.  AHAJIOTMYHO  YAOBJIETBOPEHHOCTh  MOTPEOUTENST  YBEIMYUBAET
BEPOSITHOCTh MOBTOPHBIX MOKYNOK. M1 Ha000pOT, MOBTOPHBIE OKYNKH MaJOBEPOSITHBI,
€CJIM MPOAYKT HE YAOBIECTBOPHII MOTPEOUTEIS.

Meroa npo6 u ommOOK WILTIOCTPUPYETCS CUTyallMel BBIBOJIA Ha PHIHOK HOBOMA
MapKd MPOJIyKTa, HAIIPUMEDP KEBATEILHOW PE3UMHKU. MEHEKep MO MPOIYKTY YBEPEH,
YTO HOBasg MapKa pE3WHKH OOJagacT NPUATHBIM BKYCOM, KOTOPBI TIOHPABHUTCS
norpeburensiMm. OpHuMM HU3  CINOCOOOB MOOYIUTH MOTpeOuTENed  OOYUHTHCS
WCIIOJIB30BaTh HOBYIO MapKy pE3WHKHA - PacHpOCTPaHUTH OOJBIIOE KOJIUYECTBO
OecruraTHBIX 00pasloB 1O TouTe. MHOTHE TMOTpPeOUTeNnr TMOMPOOYIOT PE3UHKY
(ckemaemasi peakuus Ha CTUMYJ). BO3MOXHOCTH MOCHEAYIOMIEr0 MOTPeOICHUs
YBEJIMUMUBACTCS B TOW CTENEHU, B KOTOPOM BKYC PE3UHKH JIEUCTBUTENIHO MPUSTECH
(moakperieHue/yCuIeHue).

[Toakperuienre B MeTojie PoO U ONMIMOOK UTPaeT 3HAYUTENbHO 0oJiee BaXKHYIO
poJib, 4YeM B METOJI€ KJACCUYECKOM YycioBHOM pediekcuu. [lockonbky 3/ech HET
ABTOMATUYECKOTO OTHONIICHUS «CTUMYJI-OTBET», CYOBEKT IOJDKEH ObITh MOOYXKICH
BKJIFOUUTHCS B JKEJIaeMOE MOBEACHUE. 3aTeM 3TO >KEJIaeMO€ MOBEJICHHUE JIOKHO OBITh
YCHJICHO/TIOAKPETUICHO.

[lonkperieHne MOXKET OBITh NO3UMUBHLIM — €CIIM TIOBEJEHUE BeIeT K
MOJyUYEHUIO  TOJOXHUTENbHBIX  CTUMYNOB. Ilpu  HecamusHom  TOAKpPETIICHUH
(Haka3aHWM) TTOBEJCHUE BEACT K YCTPAHCHUIO HETAaTUBHBIX CTUMYJIOB. HakazaHue, T.e.
MOSBJICHUE HEOJAronpusATHBIX CTHUMYJOB KaK pe3yJbTaT TIOBEACHHS, CHHXKACT
BEPOSTHOCTh TIOBTOPCHUS TIOBEACHHWS. Tak, HAIpUMEp, HEYIO0BICTBOPUTEIHLHOEC
KaueCTBO MAapKH KYIUICHHOTO TIPOJYKTa CHU3UT BEPOATHOCTh TIOKYIKH €€ B
nanbHeumeM. HenoBonbHBIN MOKYIAaTeIh YIUTCS HE TTOKYNaTh TO, YeM OH HE JIOBOJICH.
[ToaTOMy KauecTBO MPOJIYKTa MUMEET KPUTHUECKYIO0 3HAUYUMOCTH JUISI UCTOJIb30BaHUS
MeTojia ITpod U OMMOOK B 00YUCHUH TTOTPEOUTEIICH.

ITocnenoBaTeTbHOCTh COOBITHH, COCTABISAIOIMIMX METOJ Tpod U OIIHOOK,
OTJIMYAETCSl OT TOM, YTO aCCOIMUPYETCS C KJIACCUUECKOW yCIOBHOU pedexcueit. s
Meroga Tpod u omubOK mpoda NPEenlmecTBYeT CHUMMATUM (WJIM AHTUIIATHN)
norpeoutenss mnpoAykrty. s yciaoBHOW pediiekcunm — Ha0OOpOT, CHUMMATHUA
(aHTHMATHS) IPEIIIECTBYET MPOOE U aHTUIIATHUSI — OTKA3y OT MPOOHI.

Meton mpo6 u oOmMOOK dYacTo BKIOYAaeT (HaKTUUECKOE HCIOIb30BAHNE
mpoaykTa. TakuMm 00pa3oM, MapKETHHTOBAas CTpPaTeTWsl B 3HAYUTEIBHOW CTCTICHU
HaleJeHa Ha oOecrnedeHre HaudajabHOW mpoObl. becraTHeie 00pasupbl (IoMa WM B
MarasuHe), CIeIMalbHbIC IIEHOBBIC CKUIKA HAa HOBBIC MPOAYKTHI U COCTSI3aHUS — BCE
ATO MPEJCTaBISIET COO0M BO3HArpakJACHUE, MPEIJI0KEHHOE MOTPEOUTENIO IS TTPOOBI
crienuUUecKoro MpoayKTa Wi Mapkud. Eciu oHM TpoOyrOT MapKy MpH JTaHHBIX
00CTOSITEIHLCTBAX M OHA MM HPABUTCS (TIOJIKPEIICHUE), OHU, BEPOSITHO MPEIMPUMYT
CJIENYIONTUI Iar W KYISIT TPOAYKT B OyayIieM. DTOT MPOIECC MOOIIPSIET YaCTUIHBIC
peakiuu, Beaylue K (UHAIBHOW JKEIaeMOM pEeakIuu — «IMoTpeOu OecrutaTHBIN
oOpa3zelr — KynH 3a 9acTh IIEHbl — KYMH MO MOJHON IIEHe». ITOT MPOIECC U3BECTCH
KakK weunuHe.

[loakperuieHne KelnaemMoro MOCTaBUIMKOM TOBEACHUS] TOTpeOUTEeNsT HE
0053aTENBHO JOJKHO MPEJCTABIATh TOJBKO KaU€CTBEHHYIO XapaKTEpUCTUKY TOBapa B
MaTepuaibHoi opme. OHO MOKET OTHOCUTBHCSA U K KaYeCTBY YCIYT, COIMYTCTBYIOIIUX
TOBapy, HaIpUMED:
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* WHTEpPhEPHbl MAra3uHOB, TOPTOBBIX ILEHTPOB, JOPOTUX ABTOCATIOHOB, OAaHKOB,
0(UCOB, YHUBEPCUTETOB CTPOSTCS TAK, YTOOBI MPEBPATUTH UX B MPUITHBIE MECTa ISl
MOCEILEHUS U TIOKYTIKH TOBApOB M YCIYT, MPEAOCTABIISIS Pa3BICUCHUs, BIICUATIISIONINE
BUTPUHBI- SKCTIO3UIIMHI U KOMPOPTHYIO aTMOCchepy;

+ TpEeNoCTaBlIeHUE OCCIUIATHBIX MPOAYKTHBIX 00pasmoB (3yOHOH TAacCThI,
[IaMITyHs), YalledeK 4as WM BBOJHBIX KYMOHOB JJIS TIOOMIPEHHS] TPOOBI MPOAYKTa
(1enuHr);

* MPEIOCTABJICHUE JOMOJHUTEIBHOTO TMOAKPEIUICHUSI JJisl  MOCJIEAYIOIINX
MOKYIOK B Mara3mHe, TaKOTro0 KaK BO3BPAT YACTHU IIEHBI MPHU TOKYIKE KOPOOKU JUCKET,
TOPTOBbIE MAPKU WJIU MPU3bI (KAKIOMY THICSTYHOMY MOKYIATENIO);

* TMPEJIOCTABJICHUE JOMOJHUTEIHHOTO MOJKPEIJICHUS JJI MOKYIKH KOHKPETHOU
Mapku B oiaiiHe, T.€. B TPAAUIIMOHHOM MarasuHe;

.+ pekjama, KOTOpasi YCHJIMBACT/TIOOHIPSET BIAJCHUE WJIM HCIOJIb30BaHUE
npoaykra: «Jlydmme J01d UMEIOT. .. ».

OO6ydeHue MeToJIOM MNpoO0 U OmUOOK HamboJiee BEPOSTHO BO3HUKACT B
CUTyallUsX BBICOKOM BOBJIECYEHHOCTU. SICHO, 4YTO MCIHOJIB30BAHUE KOHKPETHOIO
MPOJIyKTa TMpearnoiaraeT XoTs Obl HEKOTOPYI0 MOTHBAIMIO, WJIM BOBIIEYEHHOCTD.
BONBIIMHCTBO MOKYMOK BBICOKOM BOBJICUEHHOCTH COIMPOBOXKAAETCS MOCIIEIYIONIEH
OLICHKOM TMOJYYEHHOIO0 BO3HArpaxacHus. YeJOBEK, MOKYIMAIOUIMA HOBBIA KOCTIOM,
BEPOSATHO, MOCBSTUT XOTh CKOJIbKO-HUOY/Ib HAMEPEHHbBIC YCHIIUS OLEHKE CUMBOJILHOTO
n  (QYHKIIMOHAJIBHOTO pe3ysibTaTa MOKYyNKU. (OYeBHAHO, YTO TOJAKPEIVICHUE —
MO3UTUBHOE WJIM HETaTUBHOE — HMEET OOJIbIIIOE 3HAY€HUE IS ATOM CHUTyalluu
BBICOKOM BOBJICYEHHOCTH.

Curyarnuu MeHbIlel BOBJICYEHHOCTH OOBIYHO PEXKE OIEHUBAIOTCS MOKYIATEIeM
MPEIHAMEPEHHO — OIIEHKAa MPOUCXOJUT, TOJIBKO €CIH TPOAYKT (PYHKIIMOHHUPYET
3HAYUTEITHEHO HUXKE OXKHUJIaHUMH. HecomuenHo, YAOBJIETBOPUTEIBHOE
(YyHKIMOHUPOBAHUE TMPOJAYKTA SIBISETCS BO3HATPAXKICHUEM JJII HU3KOBOBJICUCHHBIX
nokynok. OHaKo ATO BO3HArpa)xAeHHE Topa3ao 00see 3HAYMMO B CUTYaIIUSIX BBICOKOM
BOBJICYCHHOCTHU MOTPEOUTEIISI.

Koenumuenoe ob6yuenue: mpaduyuonnoe 3ayuusanue, MoOeIuposatue,
paccyszicoeHue
KorautuBHOoe 00y4YeHUE KOHIICHTPUPYETCS Ha WHTE/UICKTYaJbHBIX IPOIIeccax.
KorHuTuBHBIN TOIXO0M K OOYYEHHIO OXBATHIBAET BCIO YMCTBCHHYIO JIESATEIBHOCTH
YelI0BeKa, MOCKOJIbKY JIFOJIM paboTaloT HaJ pElIeHHeM MpoOJjeM WM pa3pelicHHEeM
cutyanui. JIroqu oOydaroTcs uaesM, KOHIICTIUAM, OTHOIMIECHUSAM B (aKTaM, KOTOPBIC
YBEJIMYHUBAIOT CIIOCOOHOCTh PACCyKJIaTh, PEIIaTh MPOOJIEMBbl U CTPOUTHh OTHOIICHHS C
JIPYTUMU JIIOABMHU 0€3 MPSIMOTO OIbITa WK MoAKperuieHus. KoruutuBHoe oOydeHue
BapbUPYET OT MOJIYYCHHS CaMOl TpOCTON WHGPOPMAIMK 10 HAXOXKICHUS PEIICHHUS
CJIOHBIX, TBOPUYECKHUX MPOOIIEM.
Cy1iecTByeT HECKOJIBKO METOJI0OB KOTHUTUBHOTO O0yUYeHHs TOTPEeOUTEICH:
1) Tpaouyuonnoe 3ayuuganue MM 3y6pedcka, COCTOUT B OOyUEHHH aCCOIMAITUH
MEX]Ty IByMS WUIA OOJiee TOHSATUSIMU B OTCYTCTBHE YCIIOBHOM PEQIICKCHH.
HuzkoBoBneueHHOE 00y4eHHE MPOWCXOAUT B 3HAYUTEIBHON CTENEHH METOJIOM
3ayqdnBaHMs/3yOpekKH. MHOTOKpaTHOE TIOBTOPEHHE IPOCTOTO COOOIICHHS MOMKET
3aKOHYUTHCS 3ay4E€HHOW CYThIO COOOIIEHHS, BO3MOXHO, Ha CIIa0OM ypOBHE, Kak
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pe3ynbTaT CKaHUpOBaHUs cpeAbl mnoTpedutenem. IlocpeacTBoM TpaaUlIMOHHOTO
3ay4MBaHUs MOTPEOUTENH MOTYT (POPMHUPOBATH BEPOBAHUS O XAPAKTEPUCTHUKAX WM
aTpulOyTax MpPOJYKTOB, HE Oyaydd OCBEJOMIICHHBIMH 00 MCTOYHHMKAX WH(GOpMAIUU.
Koraa nmotpeObHOCTh BO3HHMKAET, MOKYMKAa MOXET OBbITh C/ejlaHa Ha OCHOBE JTHUX BeE-
POBaHHUI.

2) Bamewenue/mooenuposarue. ITOT METO O0OyUCHUS OOBEAMHSIET aCTIEKTHI KaKk
KOTHUTHUBHOTO, TaK W YCJIOBHO-pediekTopHOro oOydeHus. DTa (Gopma COCTaBISET
OCHOBY OOJIBIIION YacTH peksiaMbl. HemocpecTBeHHOE BO3ACHCTBUE BO3HATPAXKIACHHUS
WJIM HaKa3aHUs Ha TOTPEOUTENeH He SBIAETCS HEOOXOIUMBIM ISl 00yUYEHUS.

OTOT TUT 00YYECHUS SBISACTCS OOITUM KaK IS CUTYalluid HU3KOH, TaK U BBICOKON
BOBJICUEHHOCTU. B CcUTyalusiX BBICOKOW BOBJIEYEHHOCTH, TAKUX KaK IMOKYIKa HOBOIO
KOCTIOMa BCKOpE TIOCJI€ TIOJY4YeHHs paboThl, MOTPEOUTENh MOXKET HaMEpPEHHO
HaOMI0AaTh CTWJIM OJCXKIbl COTPYJAHHKOB WM POJEBBIX MOJENEH M3 APYyrux cpef,
BKJIIOYAs pEKJIAMHBIEC POJIUKH.

3) Paccyoscoenue — Haunbonee ciioxHas GopmMa KOTHUTUBHOTO OOydeHHs. DTOT
METO/I MPEIO0JIaracT TBOPUYECKOE MBIIIJICHUE TOTPEOUTEINS 111 PECTPYKTYPUPOBAHUS U
PEKOMOMHAIIMU CYIIECTBYIOIIECH, a Takke HOBOM HMH(popManuu s (HOpMUPOBAHUS
HOBBIX aCCOLUMAIMM W IOHATHW. OTOT METOJ HCIOJIB3YETCsl NPU pPa3MEIICHUU
AHATMTHYECKUX CTaTe B MPO(PECCHOHANBHBIX HM3AaHUSIX, HAPUMEP, O COCTOSHHH H
MEePCIEKTUBAX PAa3BUTHS KOMIIBIOTEPHOTO PBHIHKA. BONBIIMHCTBO MOKYIIOK BBICOKOU
BOBJICUEHHOCTH — KOMIIBIOTEPHI, aBTOMOOUJIIN, COTOBBIE TeaehOHbI, TH()OPMALIMOHHbBIC
CUCTEMbl — TMPEJIONaratoT XOTs Obl HEKOTOpoe OO0yuYeHHE MOTPEOUTENIsI METO0M
paccykJIeHusl.

OcHogHble Xapakmepucmuxu 00y4eHus.

Br1i6op meTo/10B 00yueHus ompenenseTcss 0COOCHHOCTAMH cuTyarnuu. OgHako
HE3aBUCUMO OT MCIOJB3YEMbIX METOJOB IISITh OCHOBHBIX XapaKTEPUCTUK OOyUCHUS
MPEACTABISIIOT HAWOONBIIMIA WHTEpeC: cuilia OOydeHHWs; TralieHue, Wi 3a0bIBaHHE;
reHepanu3anusi, Wi o0000IeHne CTUMYJOB; JUCKPUMHUHALIUS, WA pa3IndeHUE
CTHMYJIOB; CpE/la PEaKIiH.

Cuna o06yueHus— 3TO TPOYHOCTh W JUJIUTEIBHOCTH COXPAaHEHUS CHUIBHOU
peakuuu o0yyeHHOCTH. Cuita 00y4yeHus, HalpuMep, BelIMKa, €ClIu NOTPEOUTENb 3HACT
¥ MIOMHHT TPEUMYIIIECTBA MapKHu JOCTAaTOYHO A0Jr0. Crja 00y4eHUs 3aBHCHT OT TISITH
(hakTOpOB: 3HAYMMOCTh, pa3pabOTKa, MOJAKPEIUICHUE, IOBTOPEHHE M O0OpPa3HOCTb.
OO6bI4HO OOyYEeHHE MPOUCXOAUT TeM OBICTpee U MpouHee, yeM 1) Oosee 3HaUYMM/BaKeH
MaTepuai, KOTOPBIA CIeAyeT yuuTh, 2) OOJbIle accolMaThBHAA pa3padoTKa CTHUMYJa
noTpedutenem, 3) Oomblle MOAKPEIUICHHE (WM HaKa3aHUeE), MOJYYCeHHOE BO BpeMs
npoiiecca, 4) OOJbIIE YUCIO TTOBTOPEHUS CTUMYJIOB (MJIM MPAKTUKHW) BOSHUKACT, U 5)
0oJIbIIIe 0OPA3HOCTH COACPIKUTCS B MaTepHAIC.

3Hauumocmv— 93TO TIEHHOCTh Y4eOHOW wuHMOpMAIUU i1 MOTpeOuTes.
CobpannocTh 00ygaemoro, 3(pPpeKTUBHOCTD TIpoIiecca ero 00y4eHHUs: PacTyT C POCTOM
3HaYUMOCTU UHPOPMAIIUU U 00y4aeMOro MOBEACHHUS.

3HaUUMOCTh MaTepuajia OOy4eHHs CBSI3aHA C MOTHBAIMEH, WM CTENEHBIO
BOBJICYUEHHOCTHU MOTpeOUTENs B IMpoiiecc o0yueHus. BrICOKOBOBIIEUEHHOE O0yUYEHUE C
OoJibllIe BEPOATHOCTBIO 3(P(HEKTUBHO, YEM HHU3KOBOBJIEUEHHOE oOyuyeHue. Bwicokas
BOBJICYCHHOCTh B CHUTYyallMM OOY4YEHHsI CHUKAeT HEOOXOJIMMOCTh MOAKPEIUICHHUS,
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NOBTOpPEHHUsA, OOpPa3HOCTM W ONTUMAJBHBIX (opmaroB mpe3eHTanuu. OHaKO
MapKeTepbl, K CBOEMY COXKaJEHHUIO, 4Yalle CTaJIKMBAIOTCA C MOTpPeOUTENsIMU B
CUTYalMsIX 00y4YEHUSI HU3KOW BOBJIEUEHHOCTH.

Paspabomka ungopmayuu oTpaxaeT CTENeHb HWHTErPAIlMU IMOTpeOUTEIEeM
CTHMYJa U CYIIECTBYIOLIETO 3HAHUS, BO3HUKAIOIIEH B mpoliecce 00paboTKH CTUMYIIA.
Yem Oombiie pa3zpaboTka, TeM TMpoyHee pe3yabTaThl oO0ydeHus. [lpu HU3KOMH
pa3paboTKe CTUMYJT 00pabaThIBaeTCsl B TOM (hopMe, B KOTOPOH OH TIOJTYYEH YETIOBEKOM.
Hampumep, TexHmdYeckue mMapaMeTpbl KOMIBIOTEpa WM HOMEp Tele(oHa MOXKHO
3alIOMHHTH TTPOCTO B PE3yJIbTaTe MHOTOKPATHOTO UX MOBTOPEeHMS. Ta ke uHbOopMaIHs
MOKET OBITh 3allOMHEHA TpOYHEee W ObICTpee, eciau IU(PHI CBSI3aTh C W3BECTHBIMU
BEeJIMYMHAMU — HaIlpUMeEp, MapaMeTpaMu COOCTBEHHOTO KOMIIBIOTEpA WJIM JaTaMH
POXKJIEHUW U IPYTUMU 3HAYMMBIMU unciamMu. Yem Oosblie pa3paboTka WH(pOpMaIuy,
TeM OoJsbllie pe3ynbTaThl 00yueHus. Yem Oosblne pa3pabaThIBacTCs KyCOYEK
uH(opMaIuKU, T.€. aCCOLMUPYETCS C HM3BECTHBIMU 3HAHUSMHU, TEM OOJBIIE YHCIIO
CBs3eH, PopMHUPYEMBIX MEXy HOBOM MHboOpMalreil u nadopmaiment, yxe XxpaHuMou
B MaMsTU. DTO, B CBOIO OYEPE/b, YBEIMUYUBAET YUCIIO MyTEH, WM KaHAJIOB U3BJICUCHHUS
uHpopmaruu u3 namatu. O0beM pa3padoTKU UHPOPMAILIUK 3aBUCHUT OT CIIOCOOHOCTH K
OOyYCHHIO W MOTHBAIlMM WHIWBHIyyMa. MOTHBHPOBAHHBIM MOTPEOUTENb CKIOHEH K
Oonpiieit  pa3paboTke wuHOOPMAIMU O MPOAYKTE, YEM HEMOTHBHUPOBAHHBIM.
LlenenanpasieHHOE 00y4YeHUE, KAaK MPABUIIO, 00JIee PE3YIbTATUBHO, YEM CIIy4YallHOE.

llookpennenue/ycunenue—  3TO  pe3ynbTaTbl  IOBEACHUS  (peakiium),
YBEJIMYHMBAIONINE BEPOSTHOCTh €r0 MOBTOPEHUS B OyaymieM. B To Bpems kak oOydeHue
9JacTO BO3HUKACT B OTCYTCTBHUE MOAKPEIUICHUS (VIM HaKa3aHUs), TOJAKPETUICHUE UMECT
3HAYUTETFHOE BO3ACHCTBHE HA CKOPOCTh O0YUYEHUS U JIIUTEILHOCTH €ro d(deKTa.

Ilosmopenue yBenMUUBaeT CHIIy U CKOPOCTh 0OydeHus. YeM OoJibiiee Yucio pas
YeJIOBEK IKCIIOHUPYETCS MHPOPMAIIUU UITU TIPAKTUKE TIOBEICHUsI, TEM O0Jiee BEPOSATHO,
YTO OH 00y4YaeTCs/TIO3HAET ee.

OddexTel TOBTOpa TPSAMO CBSI3aHBI CO 3HAYMMOCTHIO HWHMOpManuu u
MPEACTABISIEMBbIM TIOJIKpeIUieHneM. Ecnu mpeamer oO0ydyeHUss O4YeHb BaKeH JUIs
00y4aeMoro WjiM €CTh MHOTO COOTBETCTBYIOLIErO MOAKPEIUICHUs, 00ydeHue Tpedyer
MEHBIIIC TIOBTOPEHHUH PEKIAMHOTO cooO0mmeHus. [loCKoNmbKy MHOTHE pEeKIIaMHBIC
COOONICHUS HE COAEPKAT UHPOPMALIMU O TEKYIIe HEOOXOIUMOCTH ISl OTPEOUTENS
WJIM TIPSIMOTO BO3HATPAXKICHUS 32 BHUMaHUE, TOBTOPEHUE UTPAET KPUTHUECKYIO POJIb B
MIpoIIeCcCe MPOABMKCHHUS JIJIST TPOTYKTOB U COOOIICHUI HIU3KOW BOBJICYEHHOCTH.

bnu3koe K TOBTOPEHUIO 3HA4YeHHE HJsi OOYy4YeHUsT HMEET penemuyus—
IIUKJIMpOBaHWE HHPOPMAIIUKA B KPAaTKOCPOYHOU mamsATH. MIHOT1a OHa paccMaTpuBaeTcs
KaK BHYTpEHHss peub. [lepBas ¢QyHKIMs peneTuniuu — yaep)KaHue WHQPOpMaluud B
KpaTKOCPOYHOU maMsTH. Tak, Hampumep, B3IJITHYB Ha HOMEp Tene(oHa, YeTOBEK
MPOTOBAPUBAET €ro, 4YTOOBI JepkaTh HMHPOPMAIUIO AKTUBHPOBAHHON JTOCTATOYHO
noaro jyis Habopa Homepa. Bropoit ¢yHKIMel peneTuruu sBISETCS Tepeaada WH-
dbopmari U3 KPATKOCPOUHOM TMaMATH B JIOJTOCPOYHYIO. bosbiiee moBTOpeHHE
YBEJIMYHMBACT CHIIy «ciefa» WHGOpPMAIMU B JOITOCPOYHOM TMAaMSTH, YBEIHMYUBAS
BEPOSITHOCTh AKTHBALMM ATOrO cliefja B JalibHeiieM. MHEMOHUYECKUE CpelcTBa,

Takue Kak pudma, KYIJIeTbl, — CIOCOOCTBYIOT 3allOMHHAHUIO CJIOTAHOB U HX
JIEICTBEHHOCTH.
Obpaznocms. CnoBa — MapO4YHOE Ha3BaHWE, WM KOPIOPATHUBHBIA CJIOTaH,
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CO37al0T KOHKPETHbIE 00pa3bl, WJIM HMHIKA. DTH MapOyHble Ha3BaHUsA 001alal0T
BBICOKOW CTENEHBI0O OOPAa3HOCTH WIH MEHMAIbHOU 6U3YalbHOCmuU. ITO TIOMOTaeT
00y4eHHI0, TOCKOJIBKY CJI0Ba C BHICOKOM 00pa3HOCTHIO 3HAUUTENHHO IMPOIIE 3ayYUTh U
NOMHHUTb, YeM HHU3K00Opa3Hble cioBa. CloBa ¢ BBICOKOH OOPa3HOCTHIO OCTAaBISIOT
JBOMHOM KOJ B MaMSTH, TaK KaK OHM MOTYT XPaHUTHCS B MaMATH Ha OCHOBE JIBYX
U3MEpPEHNl — BepOaJbHOTO U 00pPa3HOro, TOT/Aa KaK CJIOBa C HU3KOH OO0pa3HOCTHIO
MOTYT OBITh KOJUPOBAHBI TOJIHKO BepOaIbHO.

2) l'awenue, mnm 3a0bIBaHHEC — WCYC3HOBEHHE OOYUYCHHOW pEaKIuu IIPU
HEJOCTATKE NOJKPEIUICHUA. OTO H3MEHEHHE aCCOLUMATUBHBIX CBS3€M (Hampumep,
«CTUMYJI-pEaKkius», WIM «IIPUYMHA-CIEJICTBUE») B  JIOJITOCPOYHOM  MaMSITH,
3aTpyAHSIONIEE U3BJICYEHUE U UCTIOJIb30BaHUE XPAaHUMOUW HHPOPMALIUU.

CKOpOoCTh TalieHus 0O0paTHO MPOIOPIMOHATIBLHO CBs3aHa C CHJIONH HAYaJIbHOTO
oOyuenus. Yem Oosee 3HaAUMM 11 00y4aeMoro MaTepual, yeM OOJIbIlle TOBTOPEHUN U
CUJIbHEE 00pa3HOCTh, TEM BBIIIE COMPOTUBIISIEMOCTh 3HAHUA K ramenuto. Kpome Toro,
BaYXHO, YTOOBI MOJKPEIJICHHE MOKYHIOYHOTO MOBEACHMS 3aKI0YaloCh B COOCTBEHHO
XapaKTepUCTHKAX MPOAYKTA — BBICOKOM KayecTBE, HAlpPUMEpP, a HE B CTHUMYJIC
MIPOJIBIKEHUSI (COMMYTCTBYIOIIEH JI0TEpee).

["amenue MokeT ObITH 1EIBI0 MAPKETUHTOBBIX ycuiaui. Hanpumep, koMmaHuw,
CTpEMSIIIMECS 3aKPENUThCA B OTHOCUTEIBLHO HOBBIX JUIsl ce0s cdepax NesaTeabHOCTH,
MBITAIOTCS] IOCTPOUTH HOBBIM KOPIOPATUBHBIM UMUK U JIJIL 3TOTO CTEPETh U3 MaMATH
OOILIECTBEHHOCTH HEKOTOPBIE YEPTHI CBOETO MPEKHETO UMHUIKA.

[IpousBoauTENN HEPEIKO XOTAT, YTOOBI NOTPEOUTENH 3a0bLIN HEOIATOMIPUSATHOE
Na0JIMCUTH WM  yCTapeBIIME MNPOAYKTHble 00pas3pl. [lns  BOCCTaHOBIIEHHS
MaCCaXUPOIIOTOKA TOCJI€ aBHaKaTacTpo(bl HYKHO, YTOOBI MACCAXKUPHI 3a0bUTH O HEH.
PeOpenauHar kak m3MeHeHHe OpeHJa, pero3UIMOHUPOBAHUE — TaKKE MPECTaBISET
co0Ol yCHJIMSI 10 CTHPAHUIO U3 TMAaMITH MOTPEeOUTENel CyIIeCTBYIOIMMUX aTpuOyTOB
MapKu — CJIOTaHa, JOroTHMa U OPMUPOBAHUE HOBBIX aCCOIIMAIIHM.

3) I'enepanuzayus, uim 000OIIEHUE CTUMYJIOB — 3TO TEHJICHIIUS PearupoBaTh
OJINHAKOBO HA CXOJHBIC CTUMYJIBL. [Ipu MOsIBJICHUU HOBOTO CTUMYJIA, TOJOOHOTO paHee
3ay4eHHOMY, YEJIOBEK CKIIOHEH pearupoBaTh Ha HETO TeM ke oOpa3zoM. [ 'eHepanuzanus
ctumyiioB [lorpebuTenemM nMeer MecTo, HaIPUMEP, KOT1a NOTPEOUTEND J1€TAET BHIBOJ
O JIOCTaTOYHO BBICOKOM KaueCTBE TMPUHTEPOB (WM KOMIIBIOTEPOB-HOYTOYKOB)
KOMITAaHMM SamSung, OCHOBBIBAsICh HA M3BECTHO BHICOKOM Kaue€CTBE MOHUTOPOB 3TOM
KOMIIaHUHU.

['enepanu3zanusi CTUMYJIOB MOXKET UMETh B MapKETHUHIE KaK MO3UTHUBHOE, TaK U
HeraTMBHOE 3HayeHue. Tak, Hampumep, HeyAauya KOMIAHUM C OJHUM MPOTYKTOM
MOKET OBITh pachpocTpaHeHa B TMPEACTABICHUH TOTPEOUTENIS W HAa OCTaJbHBIC
MPOAYKTHI 3TOM KOMITAHUHU.

OCHOBHOM MPUHIIMI — €CJIA PEAKIUs 3ayYeHa B OJIHOM CTUMYJbHOW CUTyallUH
(mpoaykT A paboTaeTr miIoX0), IPYrue aHAJOTUYHBIE CTUMYJIBI B UCXOJIHON CUTYaIlHH
(mponykTel B u C 3T0¥ k€ KOMITaHWH) 0OpETal0T TEHISHITUIO MPOAYIIUPOBATh 3Ty JKE
peakmuio (pabotaroT mioxo). Kpome TOro, cXoiacTBo WM UACHTUYHOCTH MAapOYHBIX
Ha3BaHUI HEPEKO BEAYT K CyJIeOHBIM pa30upaTeaIbCTBAM 3a MPABO MOJIb30BAHUS.

O060011IeHNEe CTUMYJIOB — OCHOBA ISl TIEpe/layl 3HAHUS U TOTOMY MPAKTUYECKH
3HAUYMMA JIJIs1 MapKETUHTA.

['enepanuzanusi CTUMYJIOB JIEKUT B OCHOBE IIEPEHOCA TMOJIOKHUTEIbHBIX
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XapaKTepUCTHK CYUIECTBYIOIIEH MapKi Ha HOBBIE MPOAYKTHI. Il 3TOr0 MCIONB3yeTCs
METO/I «MapOYHBIM pbIYar», 4YacTO Ha3bIBAEMbII TaKKe «CeMeWHas Mapka», WIH
pacilupeHHe MapK{, 30HTUYHOE MAapKUpOBaHUE. OTOT METOJ pPacHpOCTpPaHSIET
CYIIECTBYIOIIEE  MapOYyHOE€  Ha3BaHWE HAa  HOBBIE  TPOMYKTHI,  MO3BOJISIET
KaluTaJIu3upOBaTh HA MAPOUYHOU 1IEHHOCTH.

Opnnako 00001I€HHE CTUMYJIOB HE BO3HUKAET TOJIBKO OTOMY, YTO JIBa MPOAYKTa
UMEIOT OJTHO MapoyHoe Ha3BaHue. HeoOxoauma CBS3b MEXIy MPOAYKTaMHU.

VYcnemHas TOMBITKA MapOYHOTO pbluara TpeOyeT, dYTOObl OpUTHMHATIbHAs
(ucxonmHasi) Mapka MMeNla CHJIbHBIM MO3WTHUBHBIM UMUK M YTOOBI HOBBIA MPOIYKT
COOTBETCTBOBAJI OPUTHHAIILHOMY TMPOAYKTY XOTS OBl IO OJHOMY U3 4YEThIpeX

U3MEPEHUM:

- JIONIOJIHEHUE— JIBA MPOAYKTA UCIIOJIb3YIOTCS BMECTE;

 3aMEIIEHHUe— HOBBIM MPOAYKT MOXET OBITh HCIOJB30BaH BMECTO
OPUTHHAJIBHOTO;

* MEPEHOC— HOBBIN MPOAYKT PACCMATPUBACTCS MOTPEOUTEIIMHU KaK TPEOYIOITUi
TEeX K€ HaBBIKOB MPOU3BOJICTBA, YTO U OPUTHHAJIHHBIN;

« UMUK — HOBBIM IPOAYKT MMEET TE€ KE KOMIIOHEHTBl HMMJIXKA, 4YTO U
OPUTUHAJIbHBIM.
4) Jluckpumunayus cmumynog, WIA Pa3IUYE€HUE CTHUMYJIOB, — pa3IHYCHUE

CTUMYJIOB B IIEJISIX PA3IMYHON peakuu Ha HUX. JMCKpUMUHAIUS CTUMYJIOB 3HaYMMa B
MapKETHUHTe, TOTOMY YTO KOMIIAHUH YaCTO XOTAT, YTOOBI UX MPOAYKTHI OTIMYAIUCH OT
ApYruxX OpoAyKToB. JIucKpuMuHauusg — oOpaTHasi CTOpOHa reHepanu3auuu. Eciu
MMEET MECTO TUCKPUMHUHAIMS, 3HAYUT, HET FEHEepaIU3aI1u.

Korna nuckpuMuHanus jkejaTreibHa, HEOOXOIMMO 00€CleUuTh YHHUKaIbHbIC
MIPEUMYILECTBA U XapaAKTEPUCTUKHU ITPOIYKTA.

JIMCKpUMMHALIKS 4YacTO HEOOXOAMMA JUIS 3alllMThl MAPOYHOT'O HA3BaHMSL.

5) Cpeoa peaxyuu — 3HaAYUMBIN (QaKTOp AJS TOJYUYEHUS >KEJIaeMOW pPeaKIUU
HapsAy C CUJIOW HavyaabHOTO 00y4YeHUs. BepoaTHOCTh momyyeHus 0o0yu4eHHON peakinu
pacTeT Mo Mepe CXOJACTBAa CUTyallMil oOyueHus U cUTyaluuu peakuuu. Yem Oosiblie
CXOJICTBAa UMEIOT CUTHAJIbl CUTYyalluu U3BJICUYEHHUS PEAKIIUU C CUTYyalluel oOy4YeHusl, TeM
Ooonee BeposTHO 3(ddexTuBHOE wu3BIeUeHUEe HUHPopmanuu. I[lodTomMy pe3ynbTaThl
MOATOTOBKM K PK3aMEHaM 3a CTOJIOM B TUXOW OOCTaHOBKE (aHAJOTMYHOW CUTYyalluu
AK3aMeEHa) JIydllle, YeM MpHU MOATOTOBKE Jieka Ha code Mo1 TPOMKYIO MY3BIKY.

[ToaTOMy peksiaMa mpoAyKTa JOJIKHA OOecrieunBaTh MPEACTABICHUE €r0 B TOM
BUJIE, B KOTOPOM MOTPEOUTENb YBUJIUT MPOIYKT HA NPUJIABKE.

Iamamo 6 06yuenuu

[TamMsiTh — 3TO XpaHWIHUILE BCErO0 AKKyMYJIMPOBAHHOTO MPEAUIECTBYIOIIETO
ombiTa OOydeHHs. MyJIbTHYpOBHEBAas MOJENb MaMITH BKJIIOYAeT TPU KOMIIOHEHTA
MaMsITU: CEHCOPHYIO MaMATh, KPATKOCPOUHYIO MaMsITh W JOJTOCPOUYHYIO MaAMSTh.
AKTHBaIMOHHAs MOJIETb MaMSITH IPEACTABISET MaMITh KaK €IMHOE 1IEIOE.

Cencopnas namames o0eceuMBaeT XpaHeHHWE UWHGOPMALMU, MOy4aeMOit
opraHaMu 4yBCTB. JTO XpaHEHHWE BPEMEHHOE - OHO JUIMTCS He Oojiee JBYX CEKYHII.
Hamnpumep, nmotpeOutens HMAET MO YyIWIE MHUMO MNEKapHU M BOCIPUHUMAET 3arax
BBIITEYKU. AKTUBALIMSI HEPBHBIX OKOHYAHHM, WM OILYLIEHUE, IJTUTCS CEKYH]IbI, OJJTHAKO
ATOr0 JOCTATOYHO NOTPEOUTENIO MAJig OMNpEAesieHUs, CIeAyeT JU BKIIOUUTHCS B
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JanbHeNImii nponecc MHGOOPMAIIMOHHOW 00paOOTKH, B YACTHOCTH, BBISICHHUTH, UTO
npennaraercs kK npojaaxe. Eciu nundopmaius uMeeT OTHOIIEHHE K MOTpeOUTeNto, OHa
NPUBJICKAET BHUMAHHUE MOTPEOUTEIN U TEepeaaeTcss B KPaTKOCPOUHYIO namsth. Ecnu
CTUMYJI, 3aTPOHYBIIMN HEpPBHbIE OKOHYAHHUSA, HE I[IOCTyMaeT Ha O0O0pabdoTKy,
uH(pOpMaLUs TEPSIECTCA.

Kpamxkocpounas namams Taxxke XpaHUT WHGOPMALIMIO OTPaHUYCHHOE BpeMs U
MMEET OIPaHWYEHHYI0 €eMKOCThb. KpaTrkocpouHass mnamsTh Ha3bIBaeTcs padoyei
MaMAThIO, OHA YACpKUBAeT HWHGPOpPMANHIO, 00pabaThiBaeMyl0 B TEKYIIHH MOMEHT
BpeMeHU. KpaTKocpouHyI0 MaMsTh MOKHO paccMaTpyUBaTh KaK AKTUBUPOBAHHYIO YaCTh
oO11el naMsTy.

KoHuenusi KpaTKOCpOUHOHM MaMsITH KaK periaronieil TeKylme npoodieMbl U ee
B3aMMOCBS3b C JJOJTOCPOYHON MaMAThIO OJIM3Ka K UCIIOJIb30BaHUIO cToja. PaboTas Hax
npo0sieMol, MHAMBUIYYM MOXET COOMpaTh MaTepuaibl, OTHOCSIIHUECA K TEME, U3
paznuyHbIX (aiiyioB, ¥ KHUT W pa3MellaTh HUX Ha TMOBepXxHocTu crona. [locre
3aBepUIeHHs] pabOThl YEIOBEK MOKET COOpaTh MaTepuaibl, pacloIOKEHHbBIE Ha CTOJIE,
B SIIMK U XPAaHUTh MX KaK eAuHOe 1enoe. Vmm OoH MOXET BEpHYTh MPEIMEThl Ha UX
HayaJbHbIE MECTA.

KpatkocpouHasi, wim paboyasi, MaMsiTh XapaKTepU3YeTCA JIBYMsI BaKHEHITMMU
BUJIAMHU JIEATEIILHOCTU MO 00paboTke HH(pOpMAlUU — TMOJJACPKKAa PENEeTUIUU U
pa3paboTka nHhOpMaIIUHU.

Penemuyusa — 310 mpopopkaromeecss MOBTOPEHUE KycOouka MH(pOpMauu s
yAEpKaHUSA €ro B TEKyLIEeH MaMATH JUIsl UCHOJb30BaHUS B PELIEHUU MPOOJIEMBbI WU
nepeaadr B AOJITOCPOUHYIO MAMTh. DKCTEHCUBHAS PETIETULIMS YCUITMBAET COXPAHEHHE
uH(bOpMallMl B JOJITOCPOYHOM MaMsITH, OJHAKO OHAa MEHEe 3HauyuMma JJIsi CHJIbHOM
JOJTOCPOYHOM naMsTu. Paspabomka — 3TO, KaK OTMEYajoch, UCIOJIb30BAHUE paHee
COXPaHEHHOI'0 OIbITa, LIECHHOCTEW, OTHOLLICHUN, BEPOBAHUM U YYBCTB JJIs1 HHTEPIIPETA-
1M1 ¥ OIICHKHU MH(popMamnuu B paboueit mamsatu. Pabodas mamsiTh — aHaIOT TOTO, YTO
MBI Ha3bIBa€M MblIlLIeHHEM. OHa — aKTUBHBIN, JUHAMHUYHBIN MMPOLECC, & HE CTaTUYHAs
CTPYKTYpaA.

Jloneocpounas namsames TPENCTABISET COOONW HEOTPAaHUYEHHOE, MOCTOSHHOE
XpaHWIUIIE UHPOPMALMU B OTJIIMYKE OT KPATKOCPOUHOU naMaTu. OHa MOXKET XPAHUTh
HEOTPAaHWYEHHOE KOJMYECTBO MH(GOPMAIIH, TAKOW KaK KOHIIETILINH, TPABUJIAa IPUHITHUS
penieHuii, nporeccol, adhPexTuBHBIE (IMOLMOHATBHBIEC) COCTOSHUS U T.J.

Xpanumas uH(opMalus MOKET ObITh MO0 CEMaHTUYECKOH, JINOO BU3YaTbHOM.
CemaHTHUECKME KOHUEMIMU — 3TO BepOaibHbIe 3HAUYECHMS, MPHUCBOCHHBIE CJIOBaM,
COOBITHSIM, O0OBEKTaM W CHUMBOJIaM. TakuM 00pa3oM JOJTOCPOYHASl MaMSTh XPaHUT
3HAYEHHs CJIOB, CMMBOJIOB M AacCOLUMALUMN MEXAYy pa3IMYHbIMH CEMaHTUYECKHUMHU
KOHLEILIHASMH.

Jis Ttoro ytoObl MH(pOPMAaLUA MEpeMecTUIach U3 KPAaTKOCPOYHOW MaMSTH B
JOJITOCPOUYHYI0, HeoOXoamMa pa3paboTka W peneTuius uHGOpMaluh. ITO 3HAYHMT,
WHIUBUYYM JOJDKEH Pa3sMBILUISATh O 3HAYEHUU CTHMYJIA U COOTHECTHU €ro C IPYrou
uH(popMaleH, y)Ke pa3MeleHHON B maMsTH. J[7s TOro 94To0bl MOBBICUTH BEPOSTHOCTD
pa3pabOTKU M peneTUlrH HHPOPMALMH, HCIONB3YIOT HKCIPECCUBHBIE CIOTAaHbI U
KYIUIETBI, KOTOPbIE MOTPEOUTENN MOBTOPSIIOT CAMOCTOSATEIBHO.

3. MotuBanus, JUYHOCTH U IMOLINH
74



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

Momueayus
Ilompebumenvckas momusayusi — JBWXKYIIas CUJIA, aKTUBUPYIOUIAsh TOBEJACHHUE U
IPEIOCTaBIIAIONIAs LIETh U HAIIPABJICHHE VISl 3TOTO MMOBEICHUS.

MoTuB — 3TO HeBUJUMAs, HESIBHAs BHYTPEHHSA CUJIA, CTUMYJIHpYIOLIAs U
BBIHYXKJAIOIIass TOBEACHUECKYI0 pEakIui0o W olecrneuyuBaromas crnenuduyeckoe
HaIpaBJICHUE VIS 9TON peaknuu. MOTHB HEBUANM, BBIBOJ O CYIIICCTBOBAHUH MOTHBOB
MOKHO CJIeaTh, HAPUMEP, UCXOAS U3 TTOBEACHUS NHANBUIYYMOB.

MoTuBalusi HauMHAETCA C NPUCYTCTBUS  CTUMYyJa, 0OpadaThIBAEMOTO
UHIUBAYYMOM. CTHMYIJ MOKET BOSHHKHYTH B CAMOM TIOTPEOUTENIC — HAIIPUMEp, KaK
pe3ynbTaT (PU3MOIOTHYECKUX HW3MEHEHUW TpH HemocTaTke mum. CTUMYIT MOXKET
UMETh BHEIIIHEE NMPOUCXOXKICHUE — HAMPUMED, B pe3yJbTaTe HAOMIOACHUS, CIIyIIaHus,
O0OOHSIHUSA MPOIYKTA UHIUBUYYMOM.

Koraa norpebHOCTh BO3HUKIIA, OHA MPOAYIUPYET COCTOSIHUE MOOYKIACHUS WU
ctpemienus. Ilooysxcoenue — 310 aphEeKTUBHOE, WM SMOIIMOHAJILHOE, COCTOSTHUE, B
KOTOPOM HMHAMBUAYYM HCHBITHIBAET IMOLMOHAIBHBIA W TICUXOJOTUYECKUN TOIBEM.
Takolt mogbeM MOXKET OBITh H3MEPEH MOHHUTOPHUHIOM YAaCTOThI CEpALeOMEHUs,
KPOBSIHOTO JaBJICHUs, pa3Mmepa 3padykoB mnorpeduteneir. CocTosiHUE MOOYKIEHUS
aKTUBUPYET BOBJICUCHHME YEJOBEKAa B IIEJICHAIIPABIECHHOE NEUCTBHE IJisi OOpeTeHus
CTUMYJIBHOTO 00BekTa. Tak, MoTpeOUTenh OYCHb YBJICUCH HJeeH IMOKYIKH HOBOTO
KOMIIBIOTEPA W pElIWI, 4YTO €€ HEeoOXOAMMO CleNaTh. YPOBEHb COCTOSHUS
MOOYXXJIeHUsI TOTPEOUTENIsE BIMSET HAa YPOBEHb BOBJICUEHHOCTH M addEKTUBHOE
cocrosnue. I[lo mepe ycuieHuss COCTOAHMS  MOOYXKIEHUS  MOTpeOuTens
WHTECHCU(DUIIMPYIOTCS €0 YyBCTBA U OMOIIHH.

UcnbithiBasi  cocTositHUE  MOOYXKIEHUWs, TMOTPEOWTENH  BOBJICKAIOTCS B
LieJICHaIIpaBJICHHOE MOBeAeHUe. [[enenanpasnennoe nogedeHue COCTOUT U3 JCHCTBHIM,
MPEANPUHUMACMBIX JUISI PAa3PsIKU COCTOSIHUSL TOTpeOHOCTH. Takumu AeHCTBUSMU
MOTYT OBITh MMOMCK MH(POPMAIIUU, PA3TOBOPHI C IPYTUMHU, HIOM-TYPhI B IOUCKE JTYUIIIETO
BapUaHTa U TIOKYIMKa MIPOYKTOB U YCIIYT.

CmumynvubiMu 00vekmamu NJisi TOTPEOUTENs SBISIFOTCS TPOIYKTBI, YCIYTH,
nH(DOpMAaIUS U TaKe IPYTUE JIFOIH, BOCTIPUHUMAEMbIC KaK CIIOCOOHBIC YIOBJICTBOPUTD
noTpeOHOCTh. B HameMm npuMepe CTUMYJIBHBIM 0OBEKTOM MOXET ObITh KOMIBIOTEDP Ha
MOJIKE B MarasuHe, KOTOPBIM HpaBHUTCA TMOTpeOuTento. CTUMYIbHBIE OOBEKTHI
COEIMHEHbI 00OpPAaTHOM CBA3BIO CO CTAaAUEH OCO3HAHUS MOTPEOHOCTH, TNI€ OHU CYXKAlOT
pa3pbiB MEXKIy PEabHBIM U JKeJIaeMbIM cOCTOSTHUEM. CTUMYIIbHBIC OOBEKTHI IMTOJ00HBI
MOAKPEIUVICHUIO W TMOTPEOUTENIM HaNpaBisIlOT CBOE IMOBEACHUE Ha OOpeTeHHe
CTUMYJIBHBIX OOBEKTOB JIJIs1 yIOBJIETBOPEHUS MOTpeOHOCTEH. Kak 1 Bce moaKperuieHus,
CTUMYJIbHBIE OOBEKTHl TMOTpeOUTENeH MOTryT OBITh JIMOO TO3UTHBHBIMH, JHOO
HEraTUBHBIMHU. [IpyMepoM HETaTUBHOTO TMOJKPEIJICHUS SBJISETCS  OTCYTCTBHE
HEO0OXOJMMOr0 TOBapa B MarasmHe, HEKOMIIETCHTHOCTh TMPOJABIA. DTH HETaTUBHBIC
(aKTOphl BBI3BIBAIOT HETATHBHYIO PEAKIMIO Yy MOTPEOUTENss — pa3ouyapoBaHUE, YTO
CHUKAET BEPOSTHOCTh IOBTOPHOTO OOpaIleHHs TOTPEOUTENss B O3TOT MaraswH.
[TockonbKy IO CTPEMSTCS K TMO3UTHBHBIM CTUMYJIaM W M30€raloT HETaTHBHBIX,
LEeNbI0 MapkeTepa sBISIETCS pa3padoTKa MPOAYKTOB, YCIYT, PO3HUYHBIX TOYEK,
YIaKOBKH, PEKJIaMbl, COCTABIIAIONIMX MO3UTUBHOE MOJKPEIIEHUE JIsl TOTPEOUTEIIS.

Nnmoctpanueil moTpeOUTENbCKUX MOTHBOB M CTpaTerMidi MX HCIOJIb30BAHUS
ABJISIETCS] IPUMEP MOKYNKU OyTHJIMPOBAHHON BojAbl. Boga u3-moja kpaHa nmpakTHYECKU
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OecriaTHa, OJHAKO MUWJUIMOHBI TMOTpeOuTEened ceroans miatiat ey, B 1000 pa3
NPEBBIIAIONIYI0 [IEHY MYHUIUNAIBHOM BOJBI 3a OyTWJIMPOBAaHHYIO  BOAY.
3HauuTeNbHAs YacTh BOJBI JIOCTaBJISETCS B JoMa U OQUCH B TNSTUTAIOHOBBIX
(IBaALIATUIIMTPOBBIX ) KOHTEHHEpAX.

[Touemy moTpeOuTENM IIATAT 332 MOKYNKY (haKTHUIECKU OECIIaTHOTO MPOIyKTa?
31ech €CTh TpU OCHOBHBIX TMOKYNouHbIX MoTuBa. Hekoropsix Ilonb3oBareneit
MOTHUBHUPYET 3a00ma o 300po6ve, CKOHIICHTPUPOBAHHAS HA TUETE W Xopoiieh (opme.
OTH WHAMBUIAYYMBI XOTAT HATypalbHOW, HEoOpaOOTaHHOW, «YHCTOW» BOJBI.
be3zonachocmv MOTHUBUpPYET JApyrue MOKYNKU. MHOrMe mnoTpeOuTeNn 03a00YeHBI
3arpsi3HEHUEM TPYHTOBBIX BOJ M 3asBILIIOT 00 YXYAIIEHWH KadecTBa BOMABL. TpeTHid
(bakTOp MOTHUBAIIMM — 3TO CHOO-0OpaleHue, Ui cmamyc. 3aka3blBaHuE BOJABI OoJee
IIMKAPHO U BBIIIE MO CTATyCy, YeM MPOCTasi BOJA.

[IpumepoMm MOTPEOUTENHCKOW MOTHUBAIIMM M II€JICHANIPABICHHOTO TOBEACHMUS
MOTYT CITY>KUTb MOTUBBI IOTPEOUTENICH B TIOKYNKE OJCK/bl. MHOTHE TTOKYIIKU OJICK/IbI
YaCTUYHO MOTUBUPYIOTCS Qusuonrocuieckol nompedorocmoio (1 YKPBITHUS OT X0J10/1a)
WM TOTPEOHOCThIO Oe3onacrocmu (M30€KaHUE W3IMITHErO0 BHUMAaHHUS, HACMEIIEK).
Kpome TOro, morpeburenu Moryr OBITh MOTHBHPOBAaHbI KYMNHUTh  OJEKIY,
BBIPKAIOMIYIO WM CHMBOJU3HUPYIOIIYIO CTaTyC, TIOTOMY YTO OHH WUMEIOT CHJIBHYIO
MOTPEOHOCTh BBIpAXaTh 3TOT AaCHEKT CBOCH HWHIAMBUAYATLHOCTH (WU JKeJIaeMOi
WHIUBUAIyAIbHOCTH) il apyrux. C JOpyroit CTOpOHBI, TOKYMAaTeId C CHUJIBLHOM
nOmMpeoHOCMbI0 NPUHAONIEHCHOCMU MOTYT KYIUTh KOHKPETHBIA Tapaepod, 4YTOObI
YyBCTBOBATh ce0st Oosiee KoM(popTadEeTbHO B CBOMX OTHOILIECHUSAX C JIOJbMU, KOTOPHIM
XOTSAT HPABUTHCS.

OTU MOTUBBI MOTYT OBITh CHJIBHBIMH, OJHAKO OHHM 3aBHUCSAT OT CHUTYaIlHH.
Hampumep, B cuTyanuu TMOKYIKH OJEKABl JUIsl HEMyOJMYHOTO MCIOJIb30BAHUS
MOTPeOUTENH C BRICOKOW MOTPEOHOCTHIO BHIPAKEHUS CTATyCa MOXKET HE OBITh BEIOMBIM
9TOM MOTHBaIMeld. AHAJIOTHYHO HWHIWBHAYYMBI C CHJIIBHOM TOTPEOHOCTHIO
JTOCTIKEHUM JIEMOHCTPUPYIOT CBSI3AHHOE C JIOCTHKEHUSIMU TIOBEJCHUE B CHUTYAIIUSX,
KOTOpPbI€ OHM BOCIIPUHUMAIOT KaK OIICHOYHBIC, HO HE B CUTYyAIUsX, BOCIPUHUMAEMbIX
MMHU KaK HEOIlEHOYHbIC. TakuM 00pa3oM, MOTHBBI, HAITPABJISAIONINE ITOBEICHUE B OTHOM
CUTYaIlM¥, MOTYT B PYT'OM CUTYaIlH HE CYIECTBOBATh UJIH CEPHE3HO MEHATHCHA.

Teopun  MOTHBAIMU  TPEJACTABISIOT  TOJIE3HBIC  MOJCIH  YIPABJICHHS
MOTPEOUTETBCKUM TTOBEICHUCM.

Teopus momusayuu McClelland

IloBenenue  mrojeld  MOTUBUpYETCS  TpeMs  0a30BbBIMH  00ydaeMbIMHU
MOTPEOHOCTAMU: TTOTPEOHOCTH B IOCTHIKCHUH, TIPUHAIJIC)KHOCTH 1 BIIACTH.

Jltomu c BBICOKOW Momusayuel O00CMuMCeHull TIBITAIOTCA OBITh BIEPEH,
CTpEMSITCS TIPEeyCIieBaTh U OpaTh Ha ce0st OTBETCTBEHHOCTD 3a PEIICHUE MPOOIIeM.

IlompebHocmb 6 npucoeouHeHnuu, WIA NPUHAONEIHCHOCU MOTHUBHUPYET JOJEH
npuoOpeTaTh Npy3ed, CTAHOBUTHCS WICHOM TPYII U aCCOIMUPOBATHCS C JIPYTUMHU.
JItoqu ¢ BBICOKOW MOTPEOHOCTHIO MPUCOCTUHEHUS CKIOHHBI CTaBUTH KEIAHHUE OBITh C
JIPYTUMU BIIEPEIH MOTPEOHOCTH TIPEYCIIEBATh.

Ilompebrnocmov 60 6énacmu OTHOCHUTCS K KEJIAaHUIO OOpEeCTH W OCYIIECTBISATH
KOHTPOJb Haja Apyrumu. Llenb — BAMATH, HaNpaBiIsATh U, BO3MOXKHO, TOMUHUPOBATDH
HaJ ApyruMu JoabMu. [1oTpeOHOCTh BO BIACTH MOXKET ObITh TO3UTUBHOM, BHUIIMBASCH
B CWIy YOeXJeHHs, BIOXHOBJICHUS IPYrux U pemeHus npobdrnem. [lorpeOHOCTH BO

76



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

BJIACTM MOKET OBbITh HETaTUBHOM, €CIM OHAa BBUIMBAETCS TOJBKO B IKEJIaHUE
JTOMHHHUPOBATH U MOJAYUHATH IPYTUX JIIOJIEH.

HNanunas TEOpUs. O3HA4YaeT, B YAaCTHOCTH, TO, YTO MPOAYKTHl MOMKHO
pEeKJIaMHUpOBaTh C MOTHMBALIMOHHBI MU TE€MaMH, BBITEKAIOIMIMMH U3 TPEX OCHOBHBIX
MOTHUBaIUii  moTpeduTeneii. JIimsg »Toro HY)XHO CHadala IIPOaHAIM3UPOBATh
XapaKTepUCTUKU 1€JIEBOrO pBhIHKA MPOAYKTA JJisl OIpPEACICHUs €ro OCHOBHOMU
MOTHBAIlMOHHON CTPYKTypbl. Pekinama pa3pabaThiBaeTCsl TakK, 4YTOObI MOMECTUTH
MPOAYKT B COOTBETCTBYIOIINN MOTUBAIITMOHHBIN KOHTEKCT.

Hepapxus norpedHocteii Maslow

Hepapxust MOTUBOB ocHOBaHT Ha 4eThIpex MpeanochuIKax:

+ BCE YEJOBEYECKHE CYIIECTBAa MPUOOPETAIOT OJUWHAKOBBIM HAOOpP MOTHUBOB B
CUJIy T€HETHYECKON HACIEICTBEHHOCTH U COLIMATIBHOTO B3aUMOJEHCTBUS;

+ HEKOTOpbIE MOTHUBHI O0Jiee PyHIaMEHTAIbHBI UM KPUTUYECKU 3HAYUMBI, YeM
ApYyTrue;

- HaumOoJee 6a30BbIe MOTUBBI JOJIKHBI OBITH YAOBIETBOPEHBI 10 MUHUMAIBHOTO
YPOBHS, Mepe] TEM KaK aKTUBUPYIOTCS IPYTU€ MOTHUBHI;

« TIOCJIC YAOBJIETBOPEHUS 0a30BBIX MOTHBOB HA4YMHAIOT JEHCTBOBATH OoJiee
MIPOJIBUHYTHIC MOTHBBHI.

OrpaHM4eHHOCTh MOJICTIM: B KYJbTYPHON TMPUBS3KE MNPEUMYILECTBEHHO K
3amagHoMy Mupy (Ha BocToke Hepenko MNpUHAMICKHOCTb K TPYIIIE BBIIIE
CaMOYBa)KEHHMsI), a TaKXke TMOTPEOHOCTh B 0OE30MacHOCTH OTBEpPraercsa BO UM
MPUHAAJIEKHOCTH (IIPUMEP — HCIAMCKUE (paHAThl — TEPPOPUCTBI- CMEPTHUKHU); B
CUTYallMOHHOM XapaKTepe MOTHUBAIMM — TMOTPEOUTENIh MOXET HMETh pa3IMYHbIC
MIPUOPHUTETHI B pa3IMUHbIE MOMEHTHI BpEMEHH (TOJIOAHBIN YEJIOBEK HE BCETa 3a0bIBacT
0 CTaTyce, UICTOPUH U3BECTHO CaMOIIOKEPTBOBAHHME PA/IA HJEH WIM OTKAa3 OT MUIIH U
KpOBa BO MMSI CaMOAKTyaJIU3allliK); KOHKPETHOE MOTPEOUTEIHCKOE MOBEECHUE MOMKET
MOTHUBUPOBATHCS 00Jiee 4YeM OJIHOM MOTPEeOHOCTHIO (CTpeMIICHHE K OOpa30BaHMIO
peanu3yer TOTpeOHOCTH B Oe30omacHOM OyaymeM ©W B CaMOaKTyalld3alluu
OJTHOBPEMEHHO).

[Tcuxonorudeckue MmoTrBbl McGuire

[lcuxonornueckue MOTUBBI, HaUOOJIEEe aKTyalbHbIE JJIs1 MAPKETHUHTA:

Ilompebnocmo 6 nocnedosamenvrocmu. OCHOBHOE CTpPEMJICHHE - UMETh BCE
CTOPOHBI, UM YacCTH ce0sl COOTBETCTBYIOIIUMHU APYT APYTY. DTH CTOPOHBI BKIIOYAIOT
OTHOIIICHUS, TIOBEJEHWE W TIOCTYNKH, MHEHHUSA, CaMOUMHIX (CaMOBHUJEHUE,
CaMOITpeJICTaBIICHNE), BUJICHHE IpYyrux u T.4. [lociae 3HaunMoi MOKYIKH MOTPEOUTENh
MOYET YyBCTBOBATh JIMCCOHAHC (YyBCTBO aucOajiaHCca) U MOXKET ObITh MOTHBHUPOBAH
UCKAaTh JIOTIOJIHUTENBbHYI0 HH(POpPMAIMIO IS COKpalleHUs OTOr0  YyBCTBA
HECOOTBETCTBUSI (TMOKYNKH — TIOTPEOHOCTH WM (PUHAHCOBBIM BO3MOKHOCTSIM).
CoMHeHUsT «caenan M S TPaBWIbHYIO TOKYIKY» JIOJDKHBI OBITh YCTPAHEHBI
YCTAaHOBJICHHEM OJIarOMPUATHOTO OajaHca MEXJy YyBCTBAMH, OTHOIICHUSIMU U
MIOBEJICHUEM.

Ilompebrnocmv 6 onpedenenuu npuyuHHOCMU amMpudYmMos. ITO MOTHBHI,

CBA3aHHBIE C TMOTPEOHOCTHIO OMNpENENsiTh - KTO WM YTO BbI3BIBACT BEIIH,
MPOUCXOIAIIME C HAMHU.
CymiectByer arpuOyTHBHasi TeOpUs — TMOAXOA K TOHMUMAHUIO MPUYUH

IMPUITKMCBIBAHHWS, KOHKPCTHBIX 3HAYCHUH IMOBCACHHUIO APYI'UX.
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[IpunuceiBaeM JM Mbl NPUYUHBI OJIATOMPUATHBIX WM HEOIArONpPUSITHBIX
UCXOJI0OB CaMHMM ce0e WM KakoM-TO BHeIHeH cuiie? DTOT MOAXOJ HUCIHOJIb3yeTCs
NPEeUMYIECTBEHHO Il aHalu3a peakuuid noTpeduTenel Ha MpOABUTAIONINE
coobmienust (B acmekte naoBepusi). Hampumep, korjga moTpeOUTENH MPUIKCHIBAIOT
COBETY TpOJaBIa WJIA PEKIAMHOMY COOOIIECHHI0» MOTHB IPOJIaXKH, OHU CKIIOHHBI
00€CLIEHUBATh COBET.

Ilompebnocmo  kameeopusuposams. ITO TOTPEOHOCTH B  CHOCOOHOCTH
KaTerOpu3upoOBaTh H  OPraHW30BBIBATH HWH(MOPMAIIMI0O H  ONBIT  HEKOTOPHIM
paIlMOHAIBHBIM U YIpaBsieMbIM 00pa3oM. Tak MBI yCTaHaBIIMBaeM KaTETOPWUHU, WITU
YMCTBEHHBIE TIO3MIIMH, ITO3BOJISIOMNAE HaM o00padaThiBaTh OOJBIINE KOJUYECTBA
uHpopmaruu. LleHsl YacTo Kareropusyrorcs (yHOpsSIOYEHHO Ha3HAYaloTCs) TaKUM
o0pa3oM, 4YTO paslIMyHbIe IIEHBI MOJPA3yMEBAIOT PA3IMYHBIE KATETOPUU TOBAPOB.
Hampumep, koMmbpioTep CTOMMOCTBIO Oosiee 4 ThIC. JI0J. M MeHee | ThIC. JOI.
BOCIIPUHUMAIOTCSI TIOTPEOUTENIEM KakK JiBa Pa3IMUHBIX 3HAYEHHUS B CHUJy TOrO, YTO
uH(bOpMaIUs Kareropusupyercs Ha OCHOBE YPOBHS 1IeHbl. MHOTHE (PUpPMBI OIIEHUBAIOT
npeaMetsl B 9,95, 49,95 nomn. u T.a. IlpuunHa - u30ekaHWe OTHECEHHUS K TPYIIIIC
cebiie 10 nnu 50 mom.

Ilompebnocms 6 cuenanax. OTH MOTUBBI  OTPa)KalOT MOTPEOHOCTh B
HaOJI0/IaeMbIX CUTHAJIaX WA CHMBOJIAX, MO3BOJIAIONIMX HAM JI€JIaTh BBIBOJBI O TOM,
YTO MBI YYBCTBYEM U 3HaeM. BriewaTieHus, 4yBCTBAa M OTHOIICHUS YEJIOBEKAa HESBHO
BO3HUKAIOT B pe3yJibTaTe HAOJIOACHUS CaMOro ce0si W JAPYrHMX U MOCIEAYIOIIEro
3aKJFOYEHUS O TOM, YTO MBI YYBCTBYEM M JyMaeM. YenoBeK, HaJACBIIMN HOBBIU
KOCTIOM, MCIBITBIBAET MOTPEOHOCTh B OJ0OPEHUH, BOCXHUILECHUM W, MPU3HAHUHU CO
CTOPOHBI OKpyxkaromux. Opexaa HEpEeAKO HIpaeT BAXXKHYIO pOJb B IMPEICTABICHUU
TOHKOTO 3HAYEHMSI JKEJIAeMOTr0 UMUJIKA U KU3HEHHOTO CTUJIsl moTpedutens. [loatomy
HEKOTOpPbIE KOMITAHUM OOpAIAIOTCS K CHENUaTbHBIM KOHCAJITHHTOBBIM KOMITAHUSM
[Py TIOIIMBE OJEKIbl MJII CBOMX YIPABISIIOIIUX — TOM, YTO COOTBETCTBYET
KEITAeMOMY UMUIKY (DUPMBI.

Ilompebnocms 6  Hezasucumocmu.  IloTpeOHOCTH  WHAMBUIAyyMa B
HE3aBUCUMOCTH WJIM YYBCTBE CaMOYIPaBIsIEMOCTH BBITEKAET M3 TMOTPEOHOCTU
YCTAHOBUTh UYBCTBO CAMOIICHHOCTH M 3HAYMMOCTU IIyTEM CaMOAaKTyaJIU3alluu.
Ncnonb3yroT 3TOT MOTHUB, TIPEAOCTABIISAS MPOAYKTHI, KOTOPBIE MIPEJIaraloT Teoe «ienan
TO, YTO CUMTACIIb HYKHBIM», «Oyb CAMUM COOOM».

Ilompebnocmv 6 Hosuszne. Ilouck pazHOOOpazusi W pazivnuusl TMPOCTO U3
MOTPEOHOCTH B HOBH3HE MOXXET ObITh OCHOBHOM MPUYMHON MEPEKIIOYEHHS] C OJHOU
MapKud Ha JPYI'YI0 M TaK Ha3bIBaGMbIX HMITYJIbCUBHBIX MOKYINOK. [loTpeOHOCTH B
HOBILIECTBE HEPAaBHOMEpPHA M H3MEHSIETCS BO BpeMeHU. Tak, WHIUBUIYYMBI,
UCIIBITHIBAIOIINE OBICTPHIC W3MEHEHHS, CTAHOBSTCA TPECHINICHHBIMU M KEJIAIOT
cTabmIbHOCTH. B TO Bpemsi Kak WHAMBUIYYMbI B CTAOMIIBHON Cpe/ie HAYMHAIOT CKy4YaTh
U XOTAT mepeMeH. TypucTuyeckass MHIYCTPHUSI CETMEHTHPYET PBIHOK OTIYCKHHKOB,
MpOJIBUTasl JBa THUMNAa OTIyCKAa JUIsl TPYyNN, B 3aBUCHUMOCTH OT HX BO3MOKHOU
NOTPEOHOCTH B~ HOBU3HE  —  «IPUKIIOYEHYECKHI»  WIM  «CIOKOMHBIM,
pacciabsomuii».

Ilompebrnocmov 6 camosvipadcenuu. MOTUB CBSI3aH C MOTPEOHOCTHIO BBIPA3UTH
CBOIO MHJIUBUIYAJTbHOCTh JAPYTUM. MBI YyBCTBYEM NOTPEOHOCTH MO3BOJUTH APYTUM
3HATh O HAIIUX JIEUCTBUSIX (B TOM YHCIIE O MOKYIKE U JAEMOHCTPAIMU TOBAPOB), KTO MBI

78



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

€CTh M 4YTO MbI ecThb. [loKkymka MHOTHX TMPOAYKTOB, B YaCTHOCTH, OICKIbI,
napdoMepur,  00pa3oBaHMS,  IO3BOJIAET  NOTPEOUTENIIM  BBIpakaTh  CBOIO
WHJMBUIYAJTbHOCTh JAPYTUM, MOCKOJIBKY 3TH MPOJIYKTHl MUMEIOT CHMBOJHUYECKOE WU
AKCIPECCUBHOE 3HAUCHUs. Tak, HarpuMep, MOKyIKa MOCIeIHEH MOIeNIN KyPTKHA MOYKET
BBIPA)KaTh rOpa3ao OOJIbIIEE, UeM KETaHUE COXPAHITH TEIUIO B IPOXJIAHYIO MTOTOTY.

Ilompebrocmo B 220-3auume. ITorpebHOCTH 3alUTUTh HaIy
WHIUBUAYaIbHOCTh, HJIH 30 — CII¢ OJAWH BaXHBIM MoTuB. Korma Hamia
WHIUBUAYAIbHOCTh  IIOJ  yrpo30d, MBI  MOTHBHUPOBAHBl  3aIlUTUTH  CBOIO
CaMOKOHIIETIIIUI0O W HCIIOJIb3yeM OOOpPOHUTEIBHOE MOBEACHUE M OTHOIICHHE. OTO-
3aIATy MOTYT MPEIOCTaBUTh MHOTHE MPOAYKTHI. [loTpedurenn, gyBCTByOIHE ceOs
He0e30IMacHO, CKJIOHHBI II0JaraThbCs Ha XOpPOIIO M3BECTHBIE MapKh I BCEX
COITMAJIbHO-BUJIUMBIX TIPOJYKTOB, 4YTOOBI H30€XaTh IIIaHCA CJlIeJIaThb COIMAILHO
HEBEPHYIO MOKYIIKY.

Tak, pexiama mamnyns Head&Shoulders, a takike me3og0paHTa © MEHTOJIOBBIX
KOH(ET HCIOJIb3yeT Oro-3alllUTHBIA MOTHB, TMyras IOTPEOUTENsI COIMaTIbHON
HETIPUBJIEKATEIbHOCTHIO TTPH HEHCIIOJIB30BaHUU MPOIYKTOB.

Ilompebrocmob 6 camoymeepcoenuu. Ita NMOTPEOHOCTh OTPAXKAET CTPEMIICHUE
moTpeOuTenss OBITh BOBIICUCHHBIM B THIBI  JEATCIIBHOCTH, YBEIMYUBAIOIINC
CaMOOIICHKY, TaK ¢ KaK W OIEHKY B TJla3ax JpyruX. VMHAMBUAYYMBI C BBICOKOM
MOTPEOHOCTBI0O B CaAMOYTBEPXKIACHUU OoJiee CKIOHHBI TPEIBSABIATH TMPETCH3UH TIPH
HEYIOBJIETBOPECHHOCTH MTOKYITKOH.

Ilompebnocmv 6 nooxkpenienuu. Mbl 9acTO MOTHBHPOBAHBI JIEHCTBOBATH
ompeNeeHHBIM 00pa3oM IMOTOMY, YTO HAc 3a 3TO BO3Harpaxaaau. [IpomyKThl,
CO3JIaHHBIC [IJI1 HCIMOJIb30BaHUS B OOIICCTBEHHBIX CHUTyalnusax (ojexaa, Mebenb,
MpeAMEThl MCKYCCTBA, MPEAMETHl yXOJa 3a JOMOM), YacTO MpPOJAIOTCI Ha OCHOBE
CYMMBI M THTIA TTIOAKPEIICHUsI, KOTOpOe OYyIeT MOJy4eHO.

Ilompebrnocmv 6 npucoeounenuu. llpucoeguHeHWE — OTO NOTPEOHOCTH
pa3BUBaTh B3aMMHO IIOJIC3HBIC M YJAOBJICTBOPHUTCIBHBIC OTHOIICHUS C JIPYTHMH.
IToTpeOHOCTh 3/€Ch — 3TO JEIUTHCA C KEM-JTMO00 M OBITh MPHHATHIM JIPYTHMH.
UJIeHCTBO B TpYIINE — Ba)KHAs 4acTh KU3HU OOJIBIIMHCTBA MOTpeOuteneil. Pemenus
MHOTHX noTpeOuTeNneH OCHOBaHBI Ha OTPEOHOCTH MO/ IJICP)KUBATh
YIOBJICTBOPUTEIIbHBIC OTHOIICHUS C APYTMMH. «TBOS ceMbsi OymeT JoO0uUTh TeOs 3a
ITOY.

Ilompebnocmo 6 moodenuposaruu. I1oTpeOHOCTH B MOJCIMPOBAHUHU OTPAXKAET
CKJIOHHOCTB JIFOJIcH 0a3upoBaTh CBOC IMOBEJCHUE Ha MOBEIACHUU NPYrux. Moaenupys
MOBEJICHUE JIPYTUX, JIETH ydarcs ObITh MOTpeOHMTENsMH. TEHIACHITUS MOJIEITUPOBATH
OOBSCHSET HEKOTOPYIO COTJIaCOBAaHHOCTh, BO3HMKAIONIYI0 BHYTPU pe(epeHTHBIX

IPYIIIL.

Momusayuonnas meopus u MmapKemuH208as cmpameus
[ToTrpeOutenn mokymaroT He MpoayKThl. OHU TIOKYMAOT Y008emeopeHue
Momuea Wiy paspeuienue npooembl.
1) MapkeTHHIOBasi CTpaTerus, OCHOBaHHAsl HA MHOXECTBEHHBIX MOTHBAX
[ToBenenne moTpeOuTensi B OTHOIICHHH OOJBIIMHCTBA TPOAYKTOB JBHKAMO
MHO>KECTBOM MOTHBOB. YacTh MOTHBOB HOCHUT SIBHBIN XapakTep, MOKyMaTeab TOTOB MX
JICKIapupoBaTh, WJIM COOOIIUTHh, OTBEYAass HAa BOIPOCHI HHTEpPBbIOEpa. ITO
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oexnapuposanmnvie, Ul 3aseneHuvie momuevl. Hanpumep, Ha Bompoc: «[lodemy BbI
HOCHUTE 3TOT KOCTIOM?», — MOTPEOUTENIb MOXKET J1aTb HECKOJbKO OTBETOB: «OH B
Mojie», i «KOCTIOMBI MPUHATHI B Halllel KOMMaHuny», Wik «OH MHE yA00eH», WIH
«OH MHE MOJIXO0IUT.

Opnako y moTpeOuTesnst MOTYT OBITh U APYTHUE MPUINHBI, KOTOPHIE OH CTECHACTCS
MIPU3HABATh WJIM, BOBMOXKHO, HE 3HAET O HUX. DTH MOTHBBI SIBISIFOTCS JIAMEeHMHbIMU,
unu ckpoimoimu, Hessuvimu. Hampumep, «OH TOKa3bIBaeT, 9TO y MEHS €CTh JICHBINY,
«KocTioM ngemaer MeHS CEKCyaJlbHO NpPHBJICKATEIbHBIM», «OH TOKa3bIBAaeT, YTO S
npeycneBao» Wi «OH MOUYEPKUBACT, YTO S B OTIUIHON (hopmey. JIaTeHTHBIE MOTHBBI
Jamie BCETr0 HE TOJHOCTBIO OJ0OpSEMBl COIMAIBLHO W TIOTOMY MOTPEOUTENH HE
CKJIOHHBI UX JIEKJIApUPOBATH OTKPBITO.

[lepBoii 3amayeil siBNsIETCA OMpeIeNieHne BCel KOMOMHAIIMY MOTHBOB, BIUSIOIINX
Ha 1EJICBOM PHIHOK. 3asBiIsIeMble MOTUBBI OTHOCUTEIHHO MPOCTO OMPEEIUTh, 3aaBas
npsiMble BOMPOCHI. JI71i  BBIABIICHUS JIATEHTHBIX MOTHUBOB HCHOJIB3YIOTCS CJIOKHBIE
AHATUTUYECKUE  METOAbI,  Hampumep,  MYJIbTHHANPABICHHOE  IIKAJTHUPOBAHUE
(ompezneneHre MOTHBOB IMOTPEOUTENS MyTeM WX IMO3UIIMOHUPOBAHUS OTHOCHUTEILHO
MHOKECTBa IIKaJl BO3MOXKHBIX MOTHBOB). COOp MHGpOpMAIMK O JAaTEHTHBIX MOTHBaX
MO’KET BECTUCH METOHAMH NPOeYUPOBAHUSL.

[Tocne BEIIBIECHWS KOMOWHAIIMM MOTHBOB ITOKYIIKH II€JIEBOTO PBIHKA BOKPYT
Habopa MOTHBOB pa3paldaThIBACTCS MAapPKETHHTOBAs CTpATErHs. JTa CTpATETus JODKHA
OXBaTBIBaTh BCE 3JIEMEHTH MAapKETHUHTOBOTO KOMILIEKCAa — OT JAW3aiiHa MPOAYKTa IO
MapKETUHTOBBIX KOMMYHHUKaLUNA. XapakTep TaKUX peleHruid Hanbosee BUIUM B cdepe
KOMMYHUKAIUH.

AnepoBaHUe K CKPBITBIM MOTHBAM peain30BaTh clokHee. VIHoraa aJis 3Toro
UCIIONIB3YIOTCSL TpsiMble oOpareHusi. [Ipu 3ToM BO3MOXHBI OOpalieHus K CTarycy,
AIMUTU3MY W CHOOM3MY. I[lOCKOJIbKY JaTEHTHBIE MOTHBBI MEHEe 4YeM aOCOJFOTHO
COIMAJIBHO JKENaTEeNbHBI, YAaCTO HCIIOJIB3YIOTCS Hempsmble oOpaimienus. OcHOBHas
YacTh TEKCTOBOM pEKJIaMbl MOKET OTHOCUTHCS K Ka4eCTBY WJIM yIOOCTBY NMPOIYKTA.
OnHako  WITIOCTpAllMd  4YacTO  TMOKa3bIBAIOT  MPEYCNEBAIONIUX  TIEPOeB  C
MIPUBJICKATEILHON BHEIIHOCTHIO B TIPHUBIICKATEIBHBIX CHUTYAIUSAX. TaK HCIIONB3YETCS
nBoriHoe oOpamienue. [Ipsimoe obOpaimieHue (Qoxkycupyercss Ha KadecTBe, TOT/a Kak
HENpsMOe OOpalieHue B WJUTIOCTpanuH (OKYCUPYETCS Ha CTaTyce M CEKCyabHOU
MIPUBJICKATCITLHOCTH.

Ecnu koHKpeTHas pekiama MpoayKTa MOKeT (POKYCHPOBATHCS TOJBKO Ha OJHOM
WM HEMHOTMX MOTHBaX IIOKYIKH, B II€JIOM KaMITaHHs TPOABMKCHUS JODKHA
MMOKPBIBaTh BCE 3HAYMMBbIC MOTHBBI TIOKYIIKH IIEJICBOTO PhIHKA. Bes kammaHus T0DKHA
MO3UIIMOHUPOBATH MPOAYKT B CXEMATHYECKOW MaMSTH IIEJIEBOTO PHIHKA TaK, YTOOBI
COOTBETCTBOBAThH 3aSBIIIEMbIM U JIATCHTHHIM MOTHUBAM TMOKYIIKH II€JIEBOTO PHIHKA.

2) MapKeTHHTOBbIE CTPATErMK, OCHOBAHHBIC HA MOTHBAIIMOHHOM KOH(JIMKTE

MHOXXECTBEHHBI  XapaKTep JACUCTBYIOIIUX MOTHMBOB IMPEANOJIAraeT UX
KOHKYPEHIIUIO I TOTPEOUTENss, BO3MOXXHOCTh CHUTYallud MOTHUBAI[MOHHOTO
KOH(pIMKTa. BO3MOXHBI TpU THUINA MOTUBALMOHHOTO KOH(IJIMKTA: KOH(PIUKT «IOIXOA-
MOAXO0/», KOH(MIUKT «IOIX0]1 — H30eKaHue», KOHPIUKT «u30eKaHue — U30ekKaHuey.

Momusayuonuwlii KOHGIUKM «NO00X00 — NOOX00». 311eCh OTPEOUTEINb TOKEH
cesiaTh BBIOOp MEXy ABYMs MIPUBJIEKATEIbHBIMU anbTepHaTuBamMu. [Ipumepom MoryT
ObITh JIBa BapuaHTa MOKYNKH — MPHYEM KaXJas MMEET CBOM IUIIOCHI U MHUHYCHI.
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Pa3perienne kKOHGIMKTa BO3MOXKHO ITYyTEM COEIUHEHHUS HECKOJIbKUX MPEUMYIIECTB
BMecte. Hampumep, oObeIMHEHHS LIAMIYHS M OINOJIACKMBATENS JJM BOJIOC WIIU
[IaMITyHSI M KPacKU B OJUH NPOAYKT. KOTHUTUBHBINA AUCCOHAHC B PE3YJbTATE MOKYIIKU
— COMHEHHMS B TMPaBUIBHOCTH CJEJIAHHOTO BBIOOpAa — MOXKET CHHXKAThCA
ITPOOJIKAOIIEUCS PEKIIAMOM.

OObenMHEHNE TMPEUMYIIECTB abTEPHATHB, HAMPUMEpP, IMOE3IKH B OTIYCK U
MOKYNKHA JOMAIITHETO TpuOOpa, MOXKET OBITh OCYIIECTBICHO IMPEIOCTaBICHUEM
Kpeauta TypOUPMOW WIM TPOMABIOM JOMAITHEH TEXHUKH. TakuMm o00pa3om
MOTPEOUTENL MOXKET BBIOPATH JIBE aJbTEPHATHUBBI OJTHOBPEMEHHO — MOEXaTh B OTIYCK
Y KyITUTh JOMAIITHUAN TTPUOOP.

Momueayuonnovlii Kou@aukm «nooxo0 — uzbedxcanue». B 3ToM KOHGDIUKTE
MOTpeOUTENh CTOUT KaK Iepej] MO3UTUBHBIMU, TaK U HETATUBHBIMHU IOCIIEICTBUIMU
MOKYIIKM  KOHKPETHOIO  MPOJYKTA. Hanpumep,  mokymatenb  CTaTyCHO-
OPUEHTHUPOBAHHBIX MPOJYKTOB (JOPOTOCTOSIIICH ONEkKIbl, YKpaIlleHUM, Kb,
aBTOMOOUJIEH) MOXKET HCHBITHIBATG BHHY B CTPEMJICHHHM K TIOKA3HOW POCKOIIIH.
Pa3perienrne MOTHBAallMOHHOTO KOHGJIMKTAa TPH TMOKYIKE MPEIMETOB POCKOIIN U
cTaTyca OCYIIECTBIIsIeTCS ImyTeM Jio3yHra «Ho Bellb BBl 3TOT0 CTOMTE/3aCITy)KHUBACTEY.

[ToTpebutenp, 03a00UYECHHBIM JMITHUM BECOM, MOXET YYyBCTBOBAaTh €O
BUHOBATBHIM, IMOKyNas CJIAJKUHA TOPT WM JPYrol BBICOKOKAJIOPUMHBIA MPOIYKT.
Pazpenienue koH(MIMKTA MPOUCXOIUT MYTEM CO3/IaHUSI HU3KOKAJTOPUUHBIX MPOJAYKTOB
— (pyKTOBBIX TOPTOB, HOTYpTOB. Takue MNPOAYKTHI CHUKAIOT KOH(IMKT MEXIY
J000BBIO K CJIAIKOMY U 3a00TOM O 3J0POBbE U BHEITHOCTH.

Momusayuonnviti kKoH@aukm «uzbexcanue — uzbedxcanuey. IT0 KOHPIUKT, T
MOTpeOUTENh OKA3bIBACTCS TEpel IBYMSI HEXKeIaTelbHbIMU alibTepHaTHBaMu. Korga y
MOTpeOUTENsT JIOMAETCS CTapblii XOJOAUIBHUK, YEJOBEK MOXKET HE XOTEeTh TPATUTh
JICHBI'M HAa HOBBIM XOJIOJWIBHUK U OJIHOBPEMEHHO HE XOTETh OCTaBaTbcsi 0Oe€3
XOJIOMUIIbHUKA. OJTOT  MOTHUBAIIMOHHBIH  KOH(MJIMKT MOXET OBbITh  COKpalleH
BO3MO>XHOCTBIO KpEIHWTa Ha MOKYNKY HOBOTO XOJOAWIbHUKA WM PEMOHTOM CTaporo
XoJionuiibHUKA. Pexitama 3yOHO# TacThl, a TakKe He CoJieprKalleil caxapa KeBaTeIbHOU
PE3UHKH TaKXke MWCIOJIb3YeT H3TOT THUIN MOTHUBaIMOHHOTO KoH(pmukTa: «Ilokymait
MpeaMeThl yXo/a 3a 3y0aMu, WJIK TBOU 3yObl HCTIOPTSITCS.

Jluunocmo

JIngHOCTH TIOTpEOUTEINIS MpeICcTaBIsIeT cOO0M HAOOP XapaKTEPUCTUK, 3HAYUMBIX
s GOpMUPOBAHUS  PHIHOYHBIX CErMEHTOB. B o0jactu  moTpeOUTENhCKUX
HCCIICIOBAHUN JIUYHOCMb OTPEACNIACTCS KaK YCTOMYMBBIE PEaklMM WHIWBHIyyMa Ha
CTUMYJIBI cpenbl. JINUHOCTh MOTPEOUTENS OMPEEIIET €ro YHUKAIBHOCTh U OTJINYUE OT
npyrux. JIMUHOCTh 00ecreynBaeT yCTOMYMBOCTh PEAKIIMK, OCHOBAaHHBIX HA MPOYHBIX
BHYTPEHHHX MCUXOJIOTHUECKUX XapaAKTEPUCTHKAX.

JIndHOCTHBIE ~ XapaKTepUCTUKU -  HEPEAKO  3HAYMMbIC  KPUTEPUU
muddepennranuu moTpedUTENEH, a Tak)Ke MapoOK, OPUEHTUPOBAHHBIX HA JIMYHOCTHHIE
tunbl. [lo3unMOHMpOBaHME ¥  MOPOJBIXKEHUE MPOAYKTA HEPEAKO HCMOJIb3yeT
JUYHOCTHBIE XapakTepucTuku. Hampumep, moTpeOieHUE IUETUYECKUX MPOIYKTOB
MOJKET OMUPATHCS Ha JIBE JINYHOCTHBIE XapaKTEPUCTUKU: PUBEPKEHHOCTh IPYIIIOBBIM
HOpMaM U CTpEMJICHUE K BUIUMOMY MOTPEOJICHUIO U COOCTBEHHbIE BHYTPEHHUE HOPMBI
norpeduteneit. [lo3uIMOHUPOBAHUE TUETUUYECKOTO MPOJYKTA JUIsl TIEPBOTO CErMEHTa
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JOJKHO aKIIEHTHUPOBAaTh TPYNIIOBOE OJO0OpEeHHe Kak pe3ysbTrar norpedsenus. s
BTOPOI'O CETMEHTa CJeAyeT aKIEHTUPOBATh WHJIMBHUAYalIbHbIE TOCTHKEHUS. Peakiueit
NOTpEeOUTENsT 1IEJIEBOTO CErMEHTa Ha MAapKETUHTOBOE MpeiokeHue (MPOIyKT,
peKIIaMy) JIOJKHO OBITh: «ITOT MPOAYKT - JUIsl MEHS.

B onmcanuu mnotpeOuTenei  UCMONB3YIOT YEThIpE TEOPUHM JIMYHOCTU:
MICUXOAHAJUTUYECKasl TEOpUsi, COLUANIbHAS TEOPHsl, TEOPUU CAMOKOHIICIIUU, TEOPUSs
TUYHOCTHBIX uepT. llcuxoaHanmuthyeckas M COIMAlbHAs TEOPUM OCHOBAaHBI Ha
KaueCTBEHHOM TOJAXOJE€ K OIIEHKE IEePEMEHHBIX JIMYHOCTU, TEOpus 4epT Oomee
AMIIMpUYECKAs, a TEopus  CaMOKOHIENUUH  (KOHLEMIUs  «5»)  COYETaeT
KOJINYECTBEHHYIO U KAYECTBECHHYIO OPUEHTAIUU.

lcuxoananumuueckas meopus

DTa Teopus yTBEpPKIAET, YTO CHUCTEMA YEIIOBEUYECKON JTMYHOCTH COCTOUT U3 W],
3ro U cyneparo. M/ - ICTOYHUK MCUXUYECKOW SHEPIUU U HAMPABJIEH HA HEMEIJICHHOE
yJIOBJIETBOPEHUE OMOJOTHYECKUX M MHCTUHKTUBHBIX MoTpeOHocTeil. MJ] Hampasmusier
MOBEJICHUE Ha JIOCTUXKEHUE YJOBOJBCTBUS U u30exanue Oonu. W] momHOCTHIO
Oecco3HaTeNbHO U HE ONMUPAETCs Ha O0BEKTUBHYIO pealibHOCTh. Hanpumep, noBeiexHue
HOBOPOXKJIEHHOr0  Hampasiisiercss noinHocteto  WMJI.  Cymeparo  mpeacTaBisieT
COIIMAJIbHBIC WJIM JIMYHBbIE HOPMBI U CIYXKUT 3THUUYECKUM TMPUHYXKIECHUEM MOBEICHUS.
Tak ke Kak ¥ uJi, Cyneparo onepupyeT B MOJACO3HAHUU U YaCTO MOAABIISET MOBEJACHUE,
ocHoBaHHoe Ha W], xoTopoe wuHaue Obl uMeno Mecto. Cymeparo mnpeacTaBiseT
WJICAUIBHOE, CKOpee dYeM peanbHOoe. Jeo, cormacHo Dpeigy, ympabisieT
KOHpIUKTYyomuMu TpedoBanusimu U] u cymeparo. Oro omnocpeayer reJIOHHYECKUE
TpeOOBaHMUSI WA UM  MOPAIUCTHYECKHE 3ampeThl  cymeparo. JuHamuyeckoe
B3aMMOJICMCTBUE ATHX DJIEMEHTOB BBUIMBAETCS B 0€CCO3HATEIbHYI0 MOTHBAIIUIO,
NEKIIApUPYEMYI0 B BHAMMOM YEJIOBEYECKOM TMoBeAeHuU. Hampumep, BmecTo
Jekapanuy  6a30BOM TMOTPEOHOCTH B arpecCUd AaHTHUCOIMAIBHBIM TIOBEACHHEM,
WHJUBUIYYM MOET YaCTUYHO YAOBIIETBOPUTH ATy MOTPEOHOCTH MOKYIKOW MOITHOTO
CIIOPTUBHOT'O aBTOMOOWIISI, SKCTPaBaraHTHOM OJICXk /bl U APArolleHHOCTEH.

[IcuxoaHamuTuueckass  TEOpPUS  JIMYHOCTH  HCHOJIB3YeTCS B METOJax
MOTHBAIMOHHBIX UCCIEAOBAHNN — TJIyOMHHOM MHTEPBbBIO, B TOM uHnciie GOKyC-IpyIil,
B METOJIaX MPOCIIUPOBAHUSI.

[IcuxoananuTuueckas TEOpHs MOJBEprajgach KPUTUKE 32 HEJOCTATOK dTUYHOCTH
paboOThI C JATEHTHBIMA MOTHUBAMH U CBEJCHHE YEJIOBEUECKON JTUYHOCTH K pe3yJibTaram
MOJICO3HATENIbHBIX MOOYXAeHuH. OJHAaKO UCCAea0BaTeId MOTHBALUM TEPBHIMU
MOKa3ajy, YTO MOTPEOUTENIN NBUKUMBI CIOKHBIMH, TPYIHO MOHHMAEMBIMU W 4YaCTO
HEOCO3HABAa€MbIMH UMHU CAMUMH CHJIaMH. 3HAUUTEJIbHAS YacTh PEKJIaMbl UCIBITHIBACT
BIIMSIHUE TICUXOQHAJIUTUYECKOTO MOJAXOAAa K JIMYHOCTH, aKUEHTHUPYS CEKCyallbHbIE U
Ipyrue TIyOuHHBIE OMOJIOTUYECKUE NHCTUHKTHI.

Coyuanvnas meopus

B pamkax ganHOU Teopum coruaibHbie (DakTOpbl Oojee 3HAYMMBI B Pa3BUTHH
JUYHOCTH, YeM OHOJOrHYecKue moOyKISHNS, a 0CO3HABaeMble MOTHBBI 00Jiee BaKHBI,
YeM HEOCO3HaBaeMbl€, T.€. TOBEJICHHUE Yallle HAMPABISAETCA K U3BECTHBIM UHIUBUIYYMY
NOTPEOHOCTSIM U JKEJIAHUSM.

C nmo3unuii 3Toi TEOPUM €CTh HECKOJIBKO MOAXO0B:

1) moau B n1eTCTBE (POPMHUPYIOT YYBCTBO COOCTBEHHOW HEIMOJHOLIEHHOCTH U UX

OCHOBHAsI 11€J1b KaK B3POCIbIX — MPEOI0JICHUE ITUX YYBCTB.
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2)  JMYHOCTH (OpMHUpPYETCS MO Mepe TOro, Kak HWHIWBUAYYMBI Y4aTCs
CIOPABJISITBCS C OCHOBHBIMM OECIOKONMCTBAMHM, BBITEKAIOIIUMH W3 OTHOILIECHUN
«poauTeNnu-AeTH». BblleneHsl  TpU MOAXOJa B TNPEOJOJIECHUU OECrOKONCTBA:
NOJYMHEHUE, UM CTPATErHsl JBUKEHUS K JIIOJIIM; arpeCCUBHOCTD, ABUKEHUE MTPOTHUB
JIIOJICH U OTJHEJICHUE, IBMIKEHUE OT JIIOJICH.

Teopus camoxonyenyuu

Teopusti yTBep)kJIaeT, 4YTO WHIUBUAYYMBI HMMEIOT CaMOKOHIICIIIUIO, WJIIU
KOHIIETIHUIO «$1», OCHOBBIBASICh HA TOM, YTO OHHU JyMAalOT, OHH €CTh (IE€HCTBUTEIHHOE
«51»), 1 HA TOM, K€M, OHU JyMAaloT, OHU XOTEJIH Obl OBITH (MACATbHOE «S1»).

Camokonyenyusi — 3TO KOMIUIEKC MBICIICH M YYBCTB MHAUBUIyyMa O CaMOM
cebe. YacTHass KOMIIOHEHTa CaMOKOHIEMNIUU (YacTHOE «SI»— 3TO TO, KaK 4YeoBEK
BUJIUT ce0si caM — B JEHCTBUTENHLHOCTH WK B ujeaine. ColualibHas KOMIIOHEHTa
CaMOKOHIIENIMHU (ColuanbHOe «S» — 3TO mpeacTaBieHUue UHANBUAYYMA O TOM, Kak
€ro BUAAT APYrUe€ — B ICMCTBUTEIILHOCTH WIIHA B UJICAJIE.

Haubounee pacripocTpaHeHHBIM METOJIOM OIIEHKH CAMOKOHIICTIIINY SIBISIETCS
METOJI CeMaHTH4YecKoro nuddepeniuana.

[Toxynasi TOBaphl, MOTPEOUTENH CTPEMUTCS MOJICPKATh WU YIYUIIUTh
CBOIO «SI»-KOHIIEMIIINIO.

Teopusi caMOKOHIIENIIIMM OCHOBAHA Ha JABYX MPUHIMIIAX: JKEJIAHUE JOCTUKEHUS
corjacus ¢ caMHM CO0OH (CaMOCOTIACOBAaHHOCTH, IMOCJICIOBATCIIbHOCTH) U JKEJIaHUC
YVIY4IIUTh  CaMOOIEHKY. JlOoCTH)KEeHHE CcaMOCOTJIaCOBAaHHOCTH  O3HAYaeT, 4YTo
WHJIUBUAYYMbI OyIyT JI€MCTBOBaTh B COOTBETCTBUUM CO CBOEM KOHIIEMIIUEH
nerucTBUTENBHOTO «S». Hampumep, motpeOuTeNnb MOXKET BUAECTh CEOsl MPAKTUYHBIM U
YPaBHOBEIICHHBIM (AeHCTBUTENBHOE «f»), OH MOKYMaeT KOHCEPBATUBHYIO OJEKIY,
MIPOBOJUT CIOKOWHBIE Beuepa noma. OnHAaKo B IiIyOMHE Oy OH XOTed Obl OBITh
Oomnee 0€33a00THBIM, OE3pacCyHBIM U pOMaHTHYHBIM (uacanbHOe S1»). Ecnu Obl oH
BeJ ce0s B OOJIBIIIEM COOTBETCTBUU CO CBOMM HICATBHBIM «S1», OH HOCHII OBl JIPKUHCHI
U CIHOPTHUBHBIC pyOaliKy, Tocemal Obl POK-KIyObl. Takue IEHUCTBUS MOIJIM OBl
YIIYYIIUTh €70 CAMOOIEHKY, TPHUOIHKasi TOTPEOUTENS K €ro UicaIbHOMY «SI».

eiicmeumenvhas camokoHyenyus, WIA HMHJIK CcaMOro ceOsi, BIMSET Ha
MOKYINKU motpedutens. Jlrogu oOpeTaroT BHYTPEHHIOK COIVIACOBAHHOCTb, MOKYyMas
MPOAYKThI, KOTOPbIE OHU BOCIIPUHUMAIOT KaK COOTBETCTBYIOIINE WX CAMOKOHIICIIIUU,
UX LIEHHOCTSM, KU3HEHHOMY CTHJIIO, COIMAIbHOMY cTaTycy. CyIIecTByeT TOXKIECTBO
MEXIy UMHJIKEM MapKy U MIPEICTABICHUEM MOTPEOUTENsE O caMoM cele.

Hoeanvnas camoxkonyenyus cBsi3aHa C camMooOlLleHKoW. YUem OoJblle pas3pbiB
MEXIYy JACUCTBUTEIBHBIM «f» W UIACAIBHBIM «S», TEeM HWXKE CaMOOILICHKa
uHauBHUIyyMa. HeynoBineTBopeHHOCTh cOO0N MOXKET BIMSITH Ha MOKYIKH, OCOOEHHO
MPOJIYKTOB, CIMOCOOHBIX YJIYYIIUTHh CaMOOIleHKYy. Hampumep, >KeHIuHA, >Kelarorast
ObITh OoJiee P(PEeKTHOM, COBPEMEHHON W BIICUATIISIONIEH, MOKET KYIUTh JIPYTrOM THI
nmapQoMepud M OJCKIbI, YeM >KCHIIMHA, CTpeMAINascs OBbITh OoJiee MITKOH U
KOM(pOPTHOIA.

CtpemneHusi moTpeOUTensi K CaMOCOTJIACOBAaHHOCTH, C OJIHOM CTOPOHBI, M K
BBICOKOM CaMOOIIEHKe, C Ipyroi, Moryt koHduukroBaTh. [loTpedburenu, nokymnaromnime
B COOTBETCTBHUU CO CBOEH JEHCTBUTEIHLHON CaMOKOHUENIMENH, BO3MOXKHO, JOCTUTAlOT
CaMOCOTJIaCOBaHHOCTH, HO MOTYT HE YIJydlllaTb CcaMOOlleHKy. [lokynarens,

paccMaTpUBaIOIIMKA ce0si Kak NPaKTUYHBIA U CAMOKOHTPOJIUPYEMBIH, JOCTUTHET
83



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

CaMOCOTJIACOBAaHHOCTH, TIOKYTIasi KOHCEPBATUBHBIN KOCTIOM W IMPOBOJS TUXHE Beuepa
aoma. OgHAKO 3TH JCHCTBUS HUYETO HE JAIOT €My B MPUOIIKEHUU K HIIeaTbHOMY
cebe.

OObIYHO  TMOTPEOUTENM  TMOKYMAIOT  MNPOAYKTHI, COOTBETCTBYIOIIME  UX
npescTaBiIeHuI0 0 cede B jaelcTBUTENbHOCTH. OMHAKO, €ClIM MX CaMOOLIEHKAa HHU3Ka
(T.e. pa3peIB MEXIy peaJbHBIM WM HICATBHBIM «SI» BENWK), OHH 00JIe€ CKIOHHBI
MOKyNaTh, OCHOBBIBASCH HA TOM, Y€M OHHU XOTAT OBITh, YEM HA TOM, YTO OHHU €CTh.

[Toxynku JyIsi TOCTHXKEHHS HETOCTHKIMOTO CaMOIIPEACTABICHHUS MOTYT BECTH K
HEYJICPKUMOMY TOKYIIOYHOMY TIOBEACHHIO. YacThle MOKYIKH — 3TO CPEACTBO
MPEOJIOJICHNSI  pa3phiBa MEXKIYy peadbHBIM W HACATBHBIM CO0OM H  CPEICTBO
OCBOOOKICHHSI OT YyBCTBA HU3KOH CAaMOOIICHKH.

MHuorue npojyKThl UMEIOT CUMBOJIBHBIA acleKkT (OAeX/a, YKpalieHus, MeOeb,
aBromMoOuin). MapkeTepsl HCMONB3YIOT CHUMBOJIBHYIO AaCCOLMAIMI0 HECKOJbKHUX
MPOJTYKTOB ISl UX TIPOJIBUXKEHUS, €CIIM CAMOKOHIICHIIUS TOTPEOUTEINSI ACCOLUUPYETCSI C
MCIIOJIb30BaHUEM MPOAYKTHOU rpymmbl. Hanpumep, pexiama ykpaiieHuil, KOCMETHUKH,
aBTOMOOMJICH U OJEXKIbl YACTO COOOIIAET MHTEIPUPOBAHHBIM UMUK TOJB30BaTEls,
MIPOJIBUTAsl BCE 9TU MPOIYKTHI OJJHOBPEMEHHO, «ITAKETOM.

CaMOKOHIICTIIHSI ~ TIOTPEOHMTENIT W HWMHDK MapKd  TMPOAYKTa  JOJDKHBI
KOPPECTIOHTUPOBAThCA JUIsI TOro, 4ToObI Mapka Obuia KyIuieHa. WaeHTHYHOCTH
MapoOYHOTO HMMHJKAa M CAMOKOHIIEIIIUN TMOTPEOUTENS HCIOJIB3YIOTCS B MapKCTHHTE
OJICKIBI, JTyXOB, CHUTAPET, KOMIIBIOTEPOB, OBITOBHIX MPUOOPOB, HAMUTKOB, YCIYT
oOpa3oBaHMsI, TAPUKMAXCPCKUX, TOCTUHUYHO- TYPUCTHYECKHX YCIyT H JPYTUX
MIPOTYKTOB.

Teopus uHOUBUOYALHBIX Yepm TUYHOCHU

Bce Teopuum UMHIUMBHIYaNbHBIX YEPT JIMYHOCTH UWMEIOT JiBa  OOIIUX
MIPEANOJIOKEHUS: BCE MHIUBUIYYMbI UMEIOT BHYTPEHHUE XapaKTEPUCTUKH, HIIA YEPTHI;
CYIIIECTBYIOT peajbHbIe M M3MEPUMBIC PA3NIMUUS MEXIYy HHAUBUIYYMaMU IO 3TUM
XapakTepucTukaM. JIMYHOCTH  COCTOMT W3  Habopa  4YepT,  OIMMCHIBAIOIINX
MIPEAPACIIONIOKEHHOCTh PEAKIIHH.

BHemHss cpega WM CHTyalldd pacCMAaTPUBAIOTCS KaK MEHee 3HadyuMbIe.
BOABIMMHCTBO M3 ATHX TEOPUH YTBEPKMAOT, YTO XAPAKTEPUCTUKH (HOPMHUPYIOTCS B
OYCHb paHHEM BO3pAaCTe W OTHOCHTEIILHO HEU3MCHHBI B TECUECHHWE HECKOJBKHX JICT.
Paznmuuus Mexy MHAMBUAYATEHBIMU TEOPUSIMH COCTOSIT BOKPYT OIPEACIICHUS, KaKue
XapaKTEPUCTHKU HAauOO0JIee 3HAUYNMBI.

B cootBercTtBHM ¢ Teopuer Cattel yepThl mproOperaloTCs B paHHEM BO3PACTE
MOCPEJICTBOM OOY4YEHHUs, WJIW HacCJIeAyeMbl. YHHKAJIBHBIM acCIIEKTOM €ro IoaXoja
SIBJISICTCSI BBIJICJICHNE TTOBEPXHOCTHBIX YepT (MM 0003PUMBIX MOCTYIKOB), CXOJHBIX H
00BEIMHSAEMBIX B KJIACTEPhI, U TUIYyOMHHBIX 4Y€PT, KOTOPHIC MPEACTABISIOT MPUUUHBI
9TUX TIOCTYNKOB. FEcmu MOXHO HaOMOIaTh TMOBEPXHOCTHBIE YEPTHI, TECHO
KOPPEIUPYIOIIHE APYT C APYrOM, TO MOXHO HACHTHU(PHUIIMPOBATH JICKAIIYI0 B OCHOBE
ryonHHYI0 dyepty. Hampumep, rmyOvHHAs yepTa HAOPUCTOCTH MOXKET 0003HAYATHCS
MOBEPXHOCTHBIMH Y€PTAMU arpeCCUBHOCTH, KOHKYPEHTHOCTH U yIIPSIMCTBA.

[TepconanbHpiii mpoduis GOrdon COCTOMT W3 TAKMX YEPT, OMPEACIISIOIINX
JUYHOCTh, KaK TOCIOACTBO, OTBETCTBEHHOCTh, SMOIMOHAIBbHAS CTa0MIBHOCTD,
COIMa0OMIBLHOCTh (YMEHHME CTPOWTh CBOM OTHOIIECHUS B OOIIECTBE). DTU U APYrUe
MOJICTH YePT JUIHOCTH HCTOIB3YIOTCS Il OMHCAHUS MMOTPEOUTEIHCKOTO MMOBEACHMS,
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CerMeHTalMu  phiHKa. Hanpumep, wuccieqoBaHuE TOBEIEHUS  KYyPHJIbIIUKOB
OOHapY>XKUJI0, YTO 3as/iJIble KYPHJBIIMKKA OIEHMBAIOTCS BBICOKO [0 MapameTpam
arpeccud, JOCTIDKEHMM UM HHU3KO TI0 TlapaMmeTpaM YIopsiiodeHusi (CBOMCTBa
yIOPSAI0YUBATH U OPraHU30BBIBATH BEIIH) U MOAYUHEHUS

Omoyuu

Omoyuu— STO  CUJIbHBIE, OTHOCUTEIBHO HEKOHTPOJIUPYEMbIE UYBCTBA,
BO3/ICICTBYIOIIME HA MOBEACHUE. OMOIMU OTIWYAIOTCS OT HACTPOCHUM OOJIbIIeH
WHTEHCUBHOCTBIO U HEOTJIOKHOCTBIO, CDOYHOCTHIO.

DOMOIA 00BIYHO BBI3BIBAIOTCS COOBITUSMH CPEIIbI, YACTO SIBJISIOTCS peaKIueil Ha
HaO0Op BHEWIHUX COOBITHI. BHenIHMe coOBITHS BBI3BIBAIOT THEB, PAJAOCTh WU J0CATY.
OnHako AMOIMOHATIBHBIE PEAKIIMU MOTYT HHUIIMUPOBATHCS U C IOMOIIBIO BHYTPEHHUX
MPOIIECCOB, TaKUX KaK BOOOpaKeHHE, pa3MbIIUICHHUS. METOAMKH TCUXOTPEHUHTA
CIIOPTCMEHOB, apTUCTOB (cuctema CTaHHUCIABCKOTO), MOJUTUKOB, MpernojaBaTesei
UCIIOJIB3YIOT BOOOPAKEHHME I TICUXOJOTHYECKOTO CaMOHACTPOSi Ha jKellaeMoe
SMOLIMOHAJIBHOE COCTOSIHUE.

OMOLIMM UWHIWBHAYyMa MOTYT BBISIBJISATBCS W U3MEPSTHCA, OHU MOLYT
HaOJIIOAAThCS, IMOCKOJBKY COIPOBOXKIAIOTCSI OOBEKTUBHBIMU (PHU3HUOIOTHUYECKUMU
m3MeHeHusiMu. K xapakTepHbIM  (U3UOIOTHUUECKUM  HM3MEHEHUSM  OTHOCSITCS:
pacuIMpeHre 3pauKkoB, YBEIMUEHUE UCTTapUHBI (TTOTOOTACICHUS ), YUAIlIEHHOE JbIXaHue,
POCT YacTOThl CEepPALECOMEHUs] U KPOBSHOIO JaBJICHUS, MOBBIIICHUE YPOBHS caxapa B
KpoBH. [[ns oueHKH psga (PU3HOJIOTMYECKUX pPEaKIMil Ha CTUMYJIbl HMCIOJIb3YETCS
nonurpauyeckuid  TeCT  (IEeTeKTop JDKM) —  anmapar, coOuparomuid U
UHTEPHPETUPYIOMNI  MHpOpMAIMI0O C  JATYMKOB HA  Telle  HCIBITYEMOTO.
[Tonmurpaduyeckuii TECT BBISBISAET (PU3NOIOTHUECKUE PEAKIIUU, TPYAHO OOHAPYKUMBIC
OOBIYHBIM BU3YaJIbHBIM TTyTEM.

OMOLIMM 4YacTO COMPOBOXKAAOTCA Mmbuicisamu. HyBcTBO cumnatuu K Ilpoaykry
MOXET, HAlIpUMEpP, CONPOBOKIATh MbICIIb: «Kakoil HHTepeCHBIN nU3aiH!»

DMOLIMHU HEPEJKO COMPOBOKIAET COOTBETCTBYIONIEE MOBEACHUE. PanocTh MOXKET
BbI3BaTh KEJIAHUE KYIMHUTh, THEB — OTKa3 OT MOKYIKH, J0Caga — IMPETCH3UH K
MPOJABIlY 3a HEKAYECTBEHHBIA MPOJIYKT. OMOIUU MPEANoaraloT CyOhEeKTUBHbBIC
yyBCTBa. /{711 OAHOTO MHAMBUAyyMa pPajoCThb — 3TO MOJIET AYIIH, JJIsi APYroro —
CKOp€€ yAOBJIETBOPEHHOCTh JIOCTHXKEHHEM 1iesn. KpoMe paznuunii MHAWBUIYaTbHOTO
CIIEKTpAa YYBCTB, KaXKJas SMOILMS MOXKET OLIEHUBATHCS IO KPUTEPUIO CHIIbI, WU
MHTEHCUBHOCTU — OOJbIIAsl pajiocTh, MaJIeHbKass pagocTh. OLIEHKAa dMOIMU MOXKET
BECTHCH I10 MTPU3HAKY HPABUTCS/HE HPABUTCSA, T.€. SMOLIMHM UMEIOT TOJIOKUTEIBHOE UITH
OTPULIATEIIBHOE 3HAYEHHUE.

CymectByer psia knaccudukanuii smoruii. Hanmpumep, oaHu ucciemnoBarenu
BBIJICJISIIOT BOCEMb OCHOBHBIX SMOLIMOHAJIBHBIX KAaTErOpWidl: CTpax, THEB, PaJoCTh,
Jocaja, MpUATHE, OTBpallleHHWe, NPEABKYLICHHWE, YAWBIECHUE U OTHOCIT BCE
OCTAJIbHBIE AMOIMHM K BTOPUYHBIM, YTBEPKIasi, YTO OHU MPEICTABIAIOT KOMOMHAITUU
ATUX OCHOBHBIX KaTeropui. Hampumep, BocxuieHne — KOMOWHAIWS yIUBJICHUS U
panocTH, a Ipe3peHrne COCTOUT U3 OTBPAILICHHS U THEBA.

Hpyrue uccinegoBaTenu 3asBISIIOT, YTO B OCHOBE BCEX OSMOLMN JEXKaT TpHU
OCHOBHBIX M3MEPEHUSI — YJOBOJIbCTBHE, BO30YyXKJACHHE U JOMHHHPOBAHUE.
KoHKpeTHbIE AMOIMM OTpa)kaloT pas3iuyHble KOMOMHAIMM W YPOBHM JTHUX Tpex
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W3MEPEHUM.
WccnenoBatenu notpeduTesneil HCHOIb3YIOT 00€ TUIOJIOTHH.
N3mepenue OMonus WNunukarop/YyBcTBO
VY noBonwctBHEe| Jloar ITouTuTENBHBIN, MOKIOHSIIONIMNCS, TYXOBHBIN
JloBepue ["opiblid, MPEBOCXOASIINNA, CTOSIIIUN
I'opnocth JIro0s1mid, TaCKOBBIH, IPYKEITIOOHBIHI
[TpuBsizanHOCTH| HEBUHHBIN, YUCTHIN, HEBUHOBHBIN
Hesunnocte  |biiarogapHslid, IpU3HATEIbHBIN
bnarogapaocts | Pacciabnennsiii, KoMbOPTHBIN, CIIOKOMHBIH
besmsrexxnocTs| JKenmaromnui, 3a]yMYUBBIN, KAKITYIIAMN,
HAJICIOIIHANCS
Kenanue PanocTHBIN, cUaCTIMBBIN, TOBOJbHBIN
Panoctp YBEpEHHbII, CAMOKOHTPOJIMPYEMBIN, KOMIIETEHTHBIN
CriocoOHBII MopanbHbIi, 100pOIeTeIbHBIN, 0053aTEIHHBIN
Bo306yxnenue | UaTepec BauMartenbHbIN, TH000TBITHBIN
I'unoaktuBanus CKy4HbIi, COHHBIN, BSUTBIN
AKTHBaus Y IUBIICHHBIN, Pa3/IPaKECHHBIN
VY nuBneHue Bo030y>x/1eHHBII, aKTUBHBIN, B3BOJIHOBAHHBIM
be3paznuunblii [He BreuyarneHHbld, HE HWHPOPMUPOBAHHBIN, HE
B3BOJIHOBAHHBIN
N3mepenue OMouus WNunukarop/YyBcTBO
Bosneuennocts | BoBneueHHsii, MH()OPMUPOBAHHBIN,
ITPOCBEIECHHBIN, 3aMHTEPECOBAHHBIN
besymue (03a004YeHHBIN, OTBJICUCHHBIM, HCBHUMATEIHHBINA
Becenbrit Urpuskiii, pa3zpiekaroniuiics, 6€33a00THBIIN
IIpe3penue [Ipe3puTenbHblii, Ope3ryromun
HNomunaupoBanue| Konhaukr Hanpsioxenusiil, pycTpupoBaHHbIN, KOHQIMKTHBIN
Buna BuHOBaTHIN, pacKanBAIOMIMKCS, COKAICIOIIUN
becnomonHoCcTh | beccunbHbIN, MOAaBICHHbBIN
JlocagHOCTh JlocagHblid, OTOPUYECHHBIN, COKAIECIOIINMN, YHBUIBIN
Crpax HcnyranHbli, TPEBOKHBIN
Creig CkoH(y>KeHHBIH, YHIKEHHBIH
I'HeB Pazbsipennblii, B30CIEHHBIH
INunepaxtuBanus [lanukyromuii, CKOH(YXEHHBIN, MEPECTUMYIHPO-
BaHHBIN
OtBpanieHue PaznpaxxeHHbIN, HE KETAINN
Ckentuumsm IToto3puTenbHbIN, HETOBEPYUBBIN
OmMonuun WMHpukaTopsl
AKTuBaLus [TpunonHATHIN, aKTUBHBIN, BO30YKICHHBIN
CkenTuuusm CKenTu4HbIN, OJ03PUTEIbHBIN
['Hes I'HeBHBIN, APOCTHBIN
Paccnabiennsiii besMsaTexnbin
Cky4HBIH He BOBI€UEHHBIN, HE BIICYATIEHHBIN
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Crpax Hcnyranneii

Kenaunue JKenaromuii, moHBINA CTPEMIIEHUNA U CTPACTH
ConumanbHo npuBs3aHHbIN| JI100s1UH, TaCKOBBIN, O€3yIPEeUHbII
Ileyansb Cosxaneromuii, pacKkauBaromuics
bamaropapnocTs biraronapssIii

Paznpaxenue PaznpaxenHbiin

Becenbe WrpuBslii, pa3BlIeYeHHBIN, O€CIIEUHBIH

3MOHI/II/I MOT'YT OBITh ITO3UTHUBHBIMH M HETATHBHBLIMH. HOTpe6I/ITCJ'II/I AKTHUBHO
HIOYT IMPOAYKTHI, ITIOJHUMAIOMIUC 5MOIHUN. [Io3uTuBHBIC OMOIIMN MCKOMEI B OoubIICH
CTCIICHHU, OAHAKO MCKOMBI M1 HCTAaTHUBHBIC SMOILINHU ((1)I/IJILMI>I Y)KaCOB). HOI[’I)GM 3MOHI/II>’I
— HCPCAKO OCHOBHOC HA3HAYCHUC MHOT'UX IIPOAYKTOB — (bHJILMOB, KHHI', MY3bIKH.

CHmXeHUe HEeraTUBHBIX BMOIII/Iﬁ — HC MCHCC 3HaUMMasA XapaKTCPUCTHUKA, YCM
IIOAbEM BMOHHﬁ. MHorue IIPOAYKTHIL, YCIIYIH U MCCTA UX IIPOAAXXU ITO3UITHUOHUPYIOTCA
KaK CpCACTBAa CHHIKCHUA 6OJII/I, 6€CHOKOﬁCTBa, ACTIPCCCHUH. HGKapCTBa, TOPT'OBLIC
KOMIIJICKCHI, KYPChbI IICUXOTPCHHUHIA, OBCTHI, MpCaAMCTDI JIMYHOU T'MT'CHBI
MO3UIMOHUPYIOTCA KaK O6B€KTBI, COKpamaromnue HCTAaTUBHBIC DMOIIHUN.

4. TlepcoHajibHbIE IEHHOCTH

IlepconanpHble, WM JUYHOCTHBIC, IIEHHOCTH IIOTPEOMTENIeM — 3HAYMMBIN
(dhakTop paznuuuil MOTPeOUTEILCKUX pelieHuil. [{[eHHOCTH MpeACTaBIIsIOT BEpOBaHUS
MOTpeOUTENe O >KU3HU W TMPUEMIIEMOM TMOBeACHUU. [[eHHOCTH BBIpAXKAIOT I1IEJIH,
MOTHUBUPYIOIIME JIOAEH, M NOAXOMAIIME IIyTH Il JOCTHXKEHUS OTHUX LEJEH.
YCTOMYMBOCTh LEHHOCTEW, WX UEHTPAJIbHAs TMO3ULIUSA B CTPYKTYpE JMYHOCTH
0OyCJIOBHJIM MCTIOJIb30BaHKUE IIEHHOCTEH B aHAJIU3€ MOTPEOUTEICKOTO MOBEICHUS —
BBIOOpA MPOYKTA, MAPKH, CETMEHTHPOBAHUSI PHIHKA.

[lenHoCTH MOTYT OBITh HEpCcOHaNbHbIMU U coyuanbHuiMuy. CoIMabHbIC IEHHOCTH
— BEpPOBaHUs, pa3AeisieMble IPYNIION, HAIPUMEP — 3alaJHble HEHHOCTH XapaKTEPHbI
111 CTpaH 3anafga. AMEpUKAHCKHE [IEHHOCTH, HAlPUMED, BKIIFOYAIOT: UHIWBUIYATU3M,
MOJIOZEXKHOCTb, nporpecc, MaTepUan3M, AKTUBHOCTD, JIOCTHXKECHUS,
pPe3yJIbTaTUBHOCTh, HE(POPMaATBHOCTh, PABEHCTBO, HEIOBEpUE TOCYAapcTBY (Kak
HEBO3JIO)KCHHE Ha HErOo peIICHHs Bcex cBoux MnpooOsiem. ColuanabHble II€HHOCTH
OTIPENICNIIIOT «HOPMAJIbHOE» TMOBEACHUE JUIsi OOINEeCTBA WJM TPYIIbI, TOTAAa Kak
MEPCOHANBHBIE LIEHHOCTU OMPEACISIOT «HOPMAJIbHOE» MOBEICHUE JJIsI UHAUBUAYYMA.
CormanbHbl€ [IEHHOCTH BIUAIOT Ha IEPCOHAIIBHBIC [IEHHOCTH.

[leHHOCTH, TOMUHUPYIOLIKE B HALIMU, COCTABIISIIOT €€ HAIMOHAIBHBIA XapaKTep.
HanuonanpHbie IIEHHOCTH, a HE TPUPOJHBIE PECypCchl — TMpUYMHA OorarcTBa U
O6ennoctu Hanuid. boratcTBo mpupoaHbx pecypcoB Poccun, Aprentunsi, Hurepun He
obecrieunsio 60raTCTBO TpakaaH 3Tux crpaH. CTpaHbl ¢ CaMbIM BBICOKUM ypPOBHEM
MPUPOJHBIX PECYpCOB HAa EIUHUILY HACEICHUS — B YHCIIC CaMbIX OEIHBIX B MHUpE.
Hemuorue crpanst brnmxnero Bocrtoka, Oorarbie HedTbO, — JHIIb Malloe
HCKJTIOUCHHUE.

IIpu 3TOM CTpaHbl, B KOTOPHIX MPAKTUYECKH HET MPUPOJHBIX PECYPCOB, HAAXKe
CEJILCKOXO3SIMCTBEHHBIX 3eMenb, — llIBelinapusa u SInoHuss — cpeau OGoraredimmx B
MHUpE.

[lepcoHanbHble IIEHHOCTH OTPa)arOT BHIOOP HWHIWMBHAYyMa M3 II€HHOCTHBIX
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CUCTEM, KOTOPbIM OH TIpejAcTaBieH. llepcoHanbHble 1IEHHOCTH MOTpeOUTENss B
OTHOUIEHUU JTOCTMXKEHHUM U YJOBOJIbCTBUI MOTYT OINPEAENATh, B KAKOW MPOMOPIIUHA OH
JICJIUT CBOE BpeMs MEKy MPOoheCcCHOHANTBHBIM PA3BUTHEM U PA3BIICUCHUSIMH.

Hcnonb3oBaHne NEpCOHATIBHBIX I[IEHHOCTEW /I aHaiu3a MOTPEOUTENHCKOTO
MOBEJEHUS NIPEAINoaraeT ux OlUCaHue, NU3MEPEHHE, MOACIIUPOBAHUE.

[leHHOCTH TPOSBIAIOT CBOK 3HAYMMOCTh B MPOLIECCE MPUHATHUS PELICHUS O
MOKYIIKE YK€ Ha CTaJuu OCO3HaHUsA MOTpeOHOCTU. OHU HCHOJIB3YIOTCA TAKXKE U Ha
ctaauy (PopMUPOBAHUS TIOTPEOUTEIIEM OICHOYHBIX KPUTEPUEB, OMPENETSs €ro OTBET
Ha Bompoc: «Jlms Mens ymm sta mapka?» llemHocTn BmmsIOT Ha S()PEKTUBHOCTH
KOMMYHHUKAITHOHHBIX TMPOTPaMM, KOTJa TMOTPEOWTENb CIpalmBaeT cebs, TS Ha
CUTYallMIo, U300pakeHHYI0 B pekiiame, «Ta au 3To cutryarusi, B KOTOPOM s cTan Obl
y4acTBOBaTh?». L[€HHOCTM — 53ro yYCTOWYMBBIE MOTHBBI, WM >KU3HECHHBIC LIEJIH,
HCKOMBIE JIFOIbMU.

[leHHOCTHBIE OPUEHTHPHI MOTPEOUTENCH MOTYT OKa3bIBaTh BIUSHUE Ha CIIPOC.
OO6nanmarenu ompeeaeHHbIX [EHHOCTHBIX OPHUEHTAIMN MPEANOYUTAIOT MPOJYKTHI C
onpeNeeHHbIMU aTpuOyTaMu. B  ycloBUSIX MHTEHCUBHOM KOHKYPEHIIMH YacTo
UCIIONIBb3yeTCsl cTpaTerus AuddepeHuanuu, T.e. OTINYUA B KOMIUIEKCE MapKETHHTA U,
B YAaCTHOCTH, B Habope MNpOoayKTHBIX arpuOyToB. IIpenmonaraercsi, 4To aTpuOyTHI,
COOTBETCTBYIOIIUE TMEPCOHATLHBIM ILIEHHOCTSIM MOTPEOUTENST U HUMEIOLIUE JJIi HEro
MEPCOHAIBHOE 3HAYEHHE, UMEET CMBICI COXPaHUTh, NOCKOJIbKY MOTPEOUTENb TOTOB H
OyleT IMUIATUTh 3a 3T aTpuOyThl. ATpUOYTHI, HE peEaTU3YIOIIUE MEePCOHATbHbBIE
IIEHHOCTH NOoTpeOurenis, 60ojee BEpPOSITHO, HE HYXHBI OTPEOUTEIII0, U OT HUX MOKHO
OTKa3zaThecs 0e3 yiepoa sl phIHOYHOM MO3UIIUH.

[Ipouiecc  uaeHTHUUKAIMKM  CBSI3€H  MEXIY IKU3HCHHBIMU  IICHHOCTAMH
noTpeduTenss W arpubyTaMu MPOJYKTa HA3bIBAETCSA, KaK YKE€ paHee OTMEeuasocCh,
«nedoepunzy . JlennepuHr MoxkeT HMMeTbh (opMy rpada, pPacKpbIBAIOLIETO CBSI3U
(TPOAYKTHBIC aTpuUOyThl — WX TEPCOHAIBHOE TMOTPEOUTETHCKOE 3HAYCHHE —
CBSI3aHHBIC C 3TUM 3HAYEHUEM MEPCOHAIbHBIE [IEHHOCTHY.

AHanu3 1EHHOCTHBIX OPHUEHTAIMHA TOTPEOUTENSI MOXKET OILEHUTH: pPa3Mephl
CErMEHTOB, CTENEHb MEPEKPBITUS CETMEHTOB PA3IUYHBIX ILIEHHOCTHBIX OpPUEHTAIUH,
TUTBI OOpaIeHud NJis PACIIMPEHHBIX CETMEHTOB — B pEKJiaMe, JU3aiiHe, IIEHOBBIX
pemieHusix LleHHOCTH TeCHO CBSI3aHbI C COLMATBHBIMU W3MEHEHHUSIMU U OTPAXalT UX.
N3MeHeHusT B IIEHHOCTSAX MOTYT HEMOCPEACTBEHHO BJIUSATH HAa CTPATErHI0 KOMIIAHUHU.
Hcnonb3oBaHre IIEHHOCTHBIX OPUEHTAIMH B MOTPEOUTETHLCKOM TOBEICHUM TPUBEIIO
AQHAJIMTUKOB K 00JIee KOMIIJIEKCHOW U pa3BEpHYTON KOHIIETIIUU — KU3HEHHOMY CTHJIIO
noTpeduTenei.

Konyenyus sorcuznennozo cmuis

Kusnennviii cmuns nompebumensi — 3T0 €ro 00pa3 XKU3HU U HCIIOJIb30BAHMS
pecypcoB — BpeMeHH, AeHer, nHpopMaiuu. JKU3HEHHBIN CTHIIb — pacnpocTpaHEeHHAas
KOHIICTIIIUSI B OMUCAHUU MOTPeOUTEIhCKOTO ToBeaeHus. OHa Oojiee COBpEeMEHHA, YeM
KOHIICTIIIASI JIMYHOCTH, W 0OOJiee BCECTOPOHHSSA, YeM KOHIEHIUS I[EHHOCTEH.
KoHmenumst XKU3HEHHOTO CTHJIS MCIOJIB3YETCS IS TOTO, YTOOBI CBSI3aTh MPOIYKT
(uepe3 nJIEMEHTBhl MapKETUHIOBOI'O KOMILJIEKCA, M 4Yalle BCEro — pekKiamy) ¢
MOBCEAHEBHOM JKM3HBIO 1I€JIEBOT0 PHIHKA.

Ku3HEeHHBI CTUIIb OTpaXKaeT AESATENbHOCTb, MHTEPEChl U MHEHUs mroAeil. OH
aBysieTcsl GQyHKUMEH CBOMCTBEHHBIX MHAMBUAYYMY XapaKTEPUCTHUK, C(HOPMUPOBAHHBIX
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B IIpOLECCE €0 CONHNAIbHBIX BSaHMO,HCﬁCTBHﬁ 10 MEPEC ABUKCHUA UCPCE3 dTallbl CBOCTO
KHM3HCHHOI'O IIMKIJIA. JKU3HEHHBI CTHIIb HOTp€6I/IT€JI$I IMOABCPIKCH BJIUAHHUIO KaK

BHEIIIHUX, COLMAJIBbHBIX (AKTOPOB, — KYJIBTYpbl, IEHHOCTEH, jgemorpaduu,
CyOKYNbTYpbI, COLIMAJIBHOTO Kiacca, pedepeHTHbIX TPyNl, CEeMbU, TaKk U
WHJIUBUAYAJIbHBIX XAPAaKTEPUCTUK — MOTHUBOB, SMOLUM, JTUYHOCTH. VHAUBUIYYMBI,

JOMOXO3SMICTBAa U OPraHU3allMi UMEIOT CBOM XKWU3HCHHBIC CTWJIA, MPU 3TOM BCE 3TU
CTUJIM B3aUMOJEHUCTBYIOT APYT C IPYTOM.

KenmaeMblii KM3HEHHBIM CTWJIb BJIMAET HAa TMOTPEOHOCTH, OTHOIICHUS
[ToTpeOuteneit M, COOTBETCTBEHHO, HA TOBEICHWE IMPH TMOKYIKE M HMCIOJb30BaHUU.
[ToTpebuTenpckue pereHus moISP)KUBAIOT WIH H3MCHSIOT )KU3HEHHBIN CTHIIb.

JeTCpMEETAR T
SKHBLEIIONO CTHIBL

+ Jlemodabua

* CyORymLTVpa

» ConHaannLii Kiace

* MoTuner

= Muupovin

= DMounu

e [Meunocru

« WKHamenTLiH ek
MOMOX0?gHCTRA

+ Kvnetypa

* [ Ipomntit onnr

JKusnenupld CTHIE
Ofpaz KA

* JlesTenenocTn

* Hirrepecnt

* CHMUATHH/ AUTHIATHH
* Oruomenusn

* [Torpebiaeune

o (KHTAITHS

» UyneTea

Borefictnue

Ta TTOBCICITHC

TToxvukn
» Kax
» Kora
* e
*Uro
* C KeM

TTorpediieune
s1me
» C kem
» Kax
» Kora

*Uro

CermeHTanMss TO KPUTEPUIO >KU3HEHHOTO CTHJISL HCIIONB3YeTCsS HJsl PBIHKA
oJlexkabl 1 00yBH, cpeacTB maccoBoil nHopmanuu (CMU) u kHHT, ycIoyr pO3HUYHOU
TOPTOBIIM, TOCTHHUYHBIX M TYPUCTUYECKUX YCIIYT, pa3BICUYCHUN, CTIOPTUBHBIX TOBApPOB,
yciyr 00pa3oBaHus M O0OYUSHHS] © MHOTUX JIPYTHX.

AHanu3 KU3HEHHOTO CTWUJISl TMOTpeOWTeNeil BeAeTcss B KOHKPETHBIX cdepax
KU3HU TOTpeOuTeNel, HapuMmep, J0CyT, ObIT (4TO €IsST Ha 3aBTPaK, KaK CTHUPAIOT
0JICKy), paboTa (YTO JEIaroT, YTO M KaK HMCIOJIBb3YIOT). AHalW3 KU3HEHHOTO CTHJIS
MOXKET BECTHCh TaKK€ B OTHOLICHHMM KOHKPETHOro NpOAyKTa (Hampumep, Horypra,
KYKYPY3HBIX XJIOIIEB WJIM MbLja) WM yclIyrd (OaHKOBCKHM JEMO3UT, MEAUIIMHCKHE,
TakCH, KOHcanTHHT). Kpome TOro, aHamm3 MOMKET OXBaThiBaTh 0Opaslbl OOIIEro
’KU3HEHHOTO CTWJISI HACEJCHHs] peruoHa — KyJbTypHbIE TpaJWlLlMU, HAIIMOHAJIbHbIC
MPa3aHUKH, IET0Bast ATHKA.

BnusiHue JKuU3HEHHOrO CTWIS Ha TOTPEOWTENhCKOE TMOBEACHHWE HE BCETaa
OCO3HaeTcsi camMuMH moTpedutensmu. OIHAKO MHOTHE MapKETHHTOBBIC PEIICHUS
OTKPBITO OPUEHTUPOBAHBI HA KOHKPETHBIN KU3HEHHBIN CTUIIb, HAIPUMED, CIOPTUBHBIN
VI KOHCEPBATUBHBIN CTUJIM OJCKIBI, MPECTIKHAS IIeHa MPOAYKTA, CIICHBI M CIOKETHI
PEKIIaMHBIX POJIUKOB.

JKu3HEHHBIN CTUIIh TOTPEOUTENST MEHEE YCTOMYUB, YeM IIEHHOCTH.

KonnuecTBeHHOE OmuUcaHue, aHAIUM3 M MOJEIMPOBAHHE >KM3HEHHOTO CTHIIS
norpeduTeneii B HMHTEpecax MapKETHMHra 4YacTO CBS3BIBAIOT C ICUXOTpaduKoil.
Icuxoepagurxa — 310 kBaHTUDUIIPYeMOe (MMEroIee KOTHYECTBEHHOE N3MEPEHHE)
UCCJIEIOBAaHUE JKU3HEHHOTO CTWJISI M JIMYHOCTHBIX XapaKTEPUCTHK MOTpeOUTENei.
[lepBoHayanbHBIM  TMCUXOTpa@UUECKUMH HHCTpyMeHToM Obuta Moxens AlO
(activities, interests, opinions).

Mogpens AlO
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Mogpenbs A10 onuchiBaeT KU3HEHHBIN CTHIIb OTPEeOUTENS (MUJIM CETMEHTa) MO
napameTpaM, OObEAMHEHHBIM B TPU TPYINIBI: ACATENbHOCTb, UHTEPECHl U MHEHMS.
JUist  BBISBICHUS 3HAYEHHM TMapaMeTpoB HCIOIB3YyeTCs HaboOp BOIPOCOB U
YTBEPKIACHUW, B OTHOLIEHHH KOTOPBIX PECHOHAEHT JOJKEH  BBIPA3UTh
corjacue/Hecorsacue. Harmpumep, 11 OIIEHKH EATEILHOCTH MOTYT HCIIOIh30BaATHCS
BOIpOChl: «CKOJBKO KHUT Bbl mpouuTanu 3a roa?». «Kak dacto Bbel mocemnaere
KpYIIHBIE TOPTOBbIE LEHTPHI?» IIprMepoM OLIEHKH HMHTEPECOB CIIY>KaT BOIPOCHI -
«YeMm U3 TMEpPEUHCICHHOTO BBl OOJBIIE HHTEpPECyeTeCh - pabOTOM, Kapbepor WU
JIOMOM U ceMbeil?», «HackonbKo BaKHO JJi Bac MPOJIBUHYTHCS B )KU3HU?». MHEHUs
MOTYT BBISIBIIATHCSI BRIPKEHUEM COTJIACHS/HECOTIIACHS C YTBEPKICHUSIMH, HAPUMED
— «Hare o011ecTBO AOMKHO pa3BUBATHCS MO MYTH JIEMOKPATUYECKUX pedhopM» WU
«ABTOpUTapHasi BJIACTb HE MOXET OBbITh YCHEHIHOW B MOCTUHAYCTPUATHLHOM
oO1iecTBe».

Mooenu VALS uVALS2

Monens VALS (Values and lifestyles - 1meHHOCTH W KM3HCHHBIC CTHIIH),
OCHOBBIBAETCS B 3HAUUTEJILHON CTETNICHU HA TEOPUH HMepapXuu nmorpedHocte Macnoy.
N3navanpHO MoOfeNnb JeNuia aMEpPUKAHCKUX TMoTpeduTeneil Ha 9 CEerMeHTOB,
00bEeIMHUB UX B 3 OCHOBHBIE IpyMIbl: BegoMble HYk10M (11%), HanpaBisieMble U3BHE
(67%) u BHyTpeHHe-HampaBisgemble (22%). Kaxmplii cerMeHT XapaKTepH30BaJICs
COOCTBEHHBIMM  IIEHHOCTSMM W  JKU3HEGHHBIM  CTWJIEM, JeMorpaduyecKuMu
XapaKTepUCTUKAMU U 00pa3liaMu MOKYIIOYHOTO MTOBEICHUS.

Monens VALS2 penmut amepukaHCKOE OOIIECTBO HA 8 CETMEHTOB IO JIBYM
HanpapieHusiM. llepBoe HampaBieHue — opueHTauus noBeneHus. lloTpedOurenu,
OpUEHTHUPOBAHHBIE HA MPUHYUN, OCHOBBIBAIOT MOTPEOUTEIHCKUNM BBIOOp OOJIbIIIE Ha
CBOMX BEpPOBAHMUSIX, YEM HAa YYBCTBAaX, COOBITUAX WM IKEJIAHUH OJ00pEHUS.
[ToTpeOutenu, OpUEHTHUPOBAHHBIE HA CTATyC, JENAlOT BBIOOP HA OCHOBE CBOETO
BOCIIPUSITUSL - OJOOPSAT JM Apyrue ux mNokynku. OpUEeHTHpPOBAaHHBIE Ha JICHWCTBHE
NOTpeOUTENN TPUHUMAIOT PEHICHUST HCXOAs U3 CBOMX JKENaHUW (PU3NYECKOn
aKTUBHOCTHU, pa3HOOOpA3usl U MPUHATHS pUCKa. BTopoe HampaBieHHe CeTMEHTAIlUd —
pecypcel  motpebutenei:  (GuHAHCOBBIE,  MaTepuajbHble,  HWH(OPMAIMOHHBIE,
(bu3nYecKue u ICUX0JI0THYECKHUE.

Mopenb omupaeTcss Ha YCTOMYMBBIE LIEHHOCTH W OTHOILECHUSI MOTpeOuTeneil.
OtHeceHue mnOTpeOUTENE K KOHKPETHOMY THUITY BEIETCS Ha OCHOBE CTENEHU HX
corjlacusi WM Hecoryiacusi ¢ 42 yTBepXKJICHUSAMU. B uucie yTBepKIeHUM, Hanpumep,
«Y MEHS MUHUMYM J>KEJIaHUSl TTOCMOTPETh MUP» U «MHE HPaBUIIOCH OOJIBITMHCTBO
MPEMETOB, KOTOPBIE sI U3y4aJl B IIIKOJIEH.

Kaxxaplit 13 TUTIOB ITOTPEOUTENICH B MOJICIIN UMEET CBOM OCOOSHHOCTH.

Axmyanatizepbl — TNPEyCIEBAIONINE, COBPEMEHHbBIEC, AKTHUBHbBIC, C BBICOKOI
CaMOOIICHKOW U W30BITOYHBIMH pecypcaMu. 3aUHTEPECOBAHBI B POCTE U CTPEMSATCS
pa3BUBAThCS, PEATM30BBIBATHCS U CAMOBBIPAXKATHCS PA3IMYHBIMU MMYTAMU — HHOT/AA

BCOAOMBIC IIPpUHIOMUIIAMH, KCIAHUAMHU ITO3UTUBHBIX BMOHI/Iﬁ WIN U3MCEHCHUU. I/IMI/II{)K
S3HAYUM IJIs1 HUX HE KaK CBUACTCIILCTBO CTATyCa MJIM BJIACTH, HO KAaK BBIPAXKCHUC HX
BKyCa, HC3aBUCHMMOCTH M XapaKTcpa. Ot JIOJU — Cp€an YCTAaHOBHBIIHXCA U
MOABJIAOIIUXCA JIMACPOB B OusHece u rocygapCTBEHHOM YIIPABJIICHUH, TEM HC MCHCEC
IIpoaoKaromMe HCKAaTb I ce0sl CIOKHBIE 3aJa4H. Nmerot H_II/IPOKI/Iﬁ CIICKTp
HHTCPECOB, HCPABHOAYIIHLI K COOHWAIbHBIM HpO6JICMaM N OTKPBITBI JJIA W3MEHECHMU.
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Nx BrmageHuss W pas3BICUYEHHUs] OTPAXKAIOT KYJIbTUBUPYEMBIM BKYC K JydllEMYy U
npekpacHoMy B KU3HM OpHUEHTHUPOBAHHbIE HA MPUHLMIBI [OTpeOUTENTn —
CaMOpEaIN30BaBIINEACS U BEPSIIUE — CTPEMSATCS COTJIACOBBIBATH CBOE MOBEICHUE CO
CBOMMHU B3TJISiITaMU Ha TO, KAKUM JIOJIKEH OBITH MUP.

Camopeanuzosasuiuecsi— 3pensie, YIOBJIETBOPEHHBIE KU3HBIO,
KoMdopTabenbHbIe, BAyMUYNUBBIC JIIOIU, IIEHAITNE TTOPSIOK, 3HAHUS U OTBETCTBEHHOCTb.
BpiCoknii ypOBE€Hb PECYPCOB COYETAETCS C€ MPUHUUANUAIBHOW OpPHEHTALIUEH.
BonbmmHCTBO XOpoIIo o0pa3oBaHHBI M 3aHUMAIOT MO3UIUH MPOGECCHOHATIOB (T.€.
KBATH(UITUPOBAHHBIX BBICOKOOOPA30BaHHBIX CIELUATIUCTOB). Xopoiiio
WHOOPMUPOBAHKI O MHPOBBIX M HAIMOHAJIBHBIX COOBITHUSX W OJUTEITBHBI K
BO3MOKHOCTH pAaCIIMPUTh CBOMW 3HaHWs. J[OCyr CTpOUTCS BOKPYr AOoMa. YMEpPEHHO
YBAXKAIOT COLMAJIbHBIE aBTOPUTETbl U HMHCTUTYTBbI, HO OTKPBITHI HOBBIM HJIEIM U
COIMAJIbHBIM M3MEHEHHSIM. CHOKONHBI, CAMOYBEPEHHBI, KOHCEPBATUBHBI, MPAKTUYHBI
— HIIYT B MOKYNKaX (PyHKIIMOHATBHOCTH, IIEHHOCTH U JIOJITOBEYHOCTH.

Bepsawue— xoHcepBaTUBHbBIE, OOBIYHBIC JIOAU C KOHKPETHBIMU BEPOBAHUSIMU,
OCHOBAHHBIMU Ha TPAJMUIIMOHHBIX IIEHHOCTSX - CEMbs, [IEPKOBb, MECTHOE COOOIIECTBO
n Hanus. HeBbICOKMI ypOBEHb PECYpCOB M OpHEHTalus Ha npuHuuibl. Hocurenu
MOpaJIbHBIX YCTAHOBOK, MNTYOOKO KOPEHSIIUXCS U UHTEPIPETUPYEMBIX OYKBAJIBHO. ITU
MOTPEOUTENN CIAEAYIOT YCTOSIBIIMMCS MPaBHJIaM MOBCEIHEBHOCTH, OTHOCSIIHMCS
MPEUMYIIECTBEHHO K JIOMy, CE€MbE, CBOUM OOILECTBEHHBIM U PEJIUTHO3HBIM
opraHuzanusM. OTO  KOHCEpBaTHBHbIE M  MpEACKa3yeMble  NOTpeOUTENH,
MPEANOYUTAIONINE OTEYECTBEHHBIC MPOIYKTHI U YCTOSIBIINECS MapKHU.

CraryCHO-OpUEHTHUPOBAHHBIE TOTPEOUTENN — JOCTUTAIOUIUE U CTPEMSIIUECT —
UMEIOT WIM HIIYT O€30IacHOe M MPOYHOE MECTO B IIEHUMOM HMH COLMAIBEHOM
yctporictBe. [loTpeOuTenbckuit BBIOOP ATHUX TPYNI HAMpaBIEH Ha YIYYIICHHE HX
MO3UIIMY WJTU Ha o0ecriedeHne uxX JBMKEHUS K IPYroi, 0oJiee xKenaTeIbHON TpyIIe.

Jlocmuearowyue — ycrienHbie JItOIU, OPUCHTUPOBAHHBIE HA Kaphepy WM padoTy,
CaMHy VIIPABJIAIOIIME CBOEH KU3HBIO. BBICOKMI YypOBEHb PECYPCOB COYETAETCS C
opueHTanuen Ha craryc. Corjacue, MpeacKa3yeMoCTh U CTaOUIBLHOCTh LEHSITCS UMHU
OoJplIe, YEM PHUCK, ONM3KHE OTHOUIEHUS U camMopacKpbIThe. ['yOOKO mpuBEpKEHBI
pabote u cembe PaboTa obecneurBaeT UM peaanu3alrio YyBCTBA J0JTa, MaTEpHAIbHOE
BO3HArpaxJieHue u npecTtrx. OOIecTBeHHAs )KU3Hb CTPOUTCSI BOKPYT CEMbH, IIEPKBU U
Kapbepbl. JlocTuraromniye noJuTHYEeCKH KOHCEPBAaTUBHBI, YBAXKAIOT aBTOPUTET U CTATyC-
KBO. UMUK BaKeH JUIsl HUX, TIOATOMY OHM MIPEANOUYNUTAIOT YCTOSBIINECS U U3BECTHBIE,
MPECTKHBIC MPOAYKTHI M YCIYTH, IEMOHCTPUPYIOIINE YCIIEX OKPYKAIOIIUM, PaBHBIM
UM II0 CTaTycy.

Cmpemsawuecs— WIIYT MOTHBAI[MM, CAMOONPEICICHUs U OJOOpEeHUs Y
okpyxatomiero Mupa. CTpemsTcss HalTH Oe30macHOe MeCTo B XKM3HU. He yBepeHbI B
camMux cebe W UWMEIT HHU3KUH ypOBEHb HOKOHOMHYECKHX, COLUAIBHBIX W
MICUXOJIOTHUECKUX pecypcoB. (O3a0oueHbl MHEHHEM U OJI0OpEHHEM OKPYKAIOIIUX.
JIeHbru OonpeAessitoT yCrex sl CTPEMAIIUXCS, HO UX HE JJOCTAET, U KU3Hb UM KaXKeTCs
obOnenenHoit. Crtpemsiuecs JETKO BMAaNalOT B CKYKy W HWMITYJIbCUBHBI. MHOTHE
cTpeMsTcst ObITh CTWIbHBIMU. [logpakaroT TeM, KTo o0aaer 06ojee BIEUATISIOMUMHU
BemaMu. OgHaKO TO, YTO OHHM XOTST UMETh, OOBIYHO UM HEIOCTYITHO.

OpueHTUpOBAaHHbIE Ha JIEUCTBUE TMOTPEOUTENM — DKCIEPUMEHTATOPbl U
MeHKepbl — XOTAT BO3/ICHCTBOBAThH Ha CBOIO Cpely SIBHBIM 00pa3oM. MelKephl JenatoT
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ATO NPEUMYLIECTBEHHO JIOMa W KOHCTPYKTHUBHBIM O0Opa3zoM. ODKCIEPUMEHTATOPHI
CTPEMSITCS K IPUKIIOYEHUSIM U dKUBOMY . OTIBITY B 00Jiee IIMPOKOM MHUPE.

OKkcnepumenmamopsi,  WINM  ucnelmameny  —  MOJIOJAbI,  DHEPTUYHBI,
DHTY3UWACTUYHBI, WMITYJIbCUBHBI U MATeXHbL. WInyT pasHooOpa3us ©  SPKUX
BIICUATIICHUH, CTPEMATCS K HOBOMY, HEOOBIYHOMY, pHCKOBaHHOMY. HaxomsiTcs Bee ere
B Tmporecce (OPMYITHPOBAHUS >KU3HEHHBIX IIEHHOCTEH W 0O0pa3IoB TOBEACHUS, C
DHTY3Ma3MOM BOCTIPUHHMAIOT HOBBIE BO3MOXHOCTH, HO OBICTPO OCTBIBAIOT.
[TonmuTraeckn HEUTPATBbHBI, HE HOOPMHUPOBAHBI U TBOWCTBCHHBI B CBOMX BEPOBAHMUSIX.
AOGcTpakTHOE TIpe3peHre K KOM(DOPTHOCTH COYETAETCS ¢ TPEMETOM ayTcanaepa mepes
O0raTCTBOM, MPECTHIKEM U BIACTHIO0. DHEPTHUS HAXOIUT BBIXOJ] B CIIOPTE, Pa3BICUCHUIX
BHE JIOMa, COIMAIbHOM aKTUBHOCTH. JKaJHble MOTPEOUTENM TPATAT MOJABISIONIYIO
4acTh JI0X0/Ia Ha OJIeXk Y, ObICTPOE MUTAHUE, MY3bIKY, KHHO U BUJICO.

Metikepbi— TpaKTUYECKUE IO C KOHCTPYKTHMBHBIMH HaBBIKAMU U LICHSIINE
CaMOJIOCTaTOYHOCTh. KHMBYT B TpPAJUIIMOHHOM KOHTEKCTE CEMbH, MPAKTUUYECKOM
paboThl, PU3NYECKUX PA3BICUYCHHUI, MAJIO UHTEPECYIOTCS TEM, YTO JIEKHUT BHE 3TOTO
KoHTekcTa. [lo3HaroT mup, pabotas B HEM — CTpPOS JOM, pacTsi JAETe, YUHS
aBTOMOOUIIb, KOHCEPBUPYS OBOIIM W UMEs JOCTATOYHBIC HABBIKM, JOXOJ U DHEPTHUIO
JUTSL  YCTEITHOW peanm3alldd CBOMX TMPOCKTOB. [loMUTHYECKH KOHCEPBATHBHEI,
MOIO3PUTEILHO OTHOCSATCS K HOBBIM HJESIM, YBKAIOT aBTOPHUTET TOCYIapcTBa M
OpPraHWU30BaHHOTO TPYy/a, OJHAKO MPOTUBATCS HacTymieHnio rocyaapcTBa Ha IpaBa
JUYHOCTHA. PaBHOMYIIHBI K MaTepHATbHOMY HWMYIIECTBY — KPOME MMEIOIIETO
MpaKTUYECKOe WIH (YHKIMOHATFHOE Ha3HAYCHHE (MHCTPYMEHTHI, aBTO(YpPTOHHI,
o0opynoBaHue 111 ppIOHOM JIOBJIN).

Buiorcusarowue, 6oprowuecs 3a dicuzHb — XPOHHUECKH O€HBIC, TUIOXO
oOpa3oBaHHbIE, TOYTH HE WMEIOIINE HABBIKOB, 0€3 CHUIJIbHBIX COIMAJIBHBIX CBS3EH,
npecTapesnbie ¥ 03a00UEHHBIE 3I0POBhEM, CMUPHBIIHMECS U NMaccuBHbie. OTpaHUYCHBI B
CBOCH MOTPEOHOCTH YIOBJIETBOPATh OCHOBHBIC TEKYIIME HYXKIbI, HE CTPEMSTCS K
camopeanu3anuu. [7aBHas 3a00oTa — 0€30MAaCHOCTh U OOECIEYEHHOCTh, OHU —
OCTOPOKHBIE OTpeOuTe . CKPOMHBINA PHIHOK JIJIs1 OOJIBIIMHCTBA MIPOTYKTOB M YCIIYT,
HO JIOSUTBHBIN TS JTIOOMMBIX MapoK.

K HemocTaTkaM MOJENNM OTHOCATCA €€ OpHEHTAlUs MPEUMYIISCTBEHHO Ha
aMEpUKaHCKoe OOIIECTBO, a TaKXKe WHIWBHAYAIbHBIM XapaKTep W3MEPUTEIIS
(OONMBIIMHCTBO TOTPEOUTENHCKUX PEHICHUN MPUHUMAETCS IOMOXO3SIICTBOM, a HE
WHIUBUYYMOM), HEaOCONIOTHAs OTHOCUMOCTh K TMPOAYKTaM H  CHUTYalHsIM
WCITOJIb30BAaHUS — TIOTPEOUTENM HEPEAKO OTHOCATCA Ooyiee YeM K OTHOMY
KU3HCHHOMY CTHIITIO.

Mopnens LOV

Mogens LOV (List of values) comepkut mepedeHb 9 ImeHHOCTEH, KOTOpBIC
PECTIOHJICHTHI PAHKUPYIOT MO 3HAYUMOCTH:

1— caMopeayi3aIusi;

2 — BOJIHCHHE;

3 — YYBCTBO JOCTH)KCHHS,

4 — caMOyBa)X€HHUE,;

5 — 4yBCTBO MPUHAAJIEKHOCTH;

6 — OBITh yBa)KaeMbIM;

7 — 0€e301aCHOCTE,
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8 — 3a0aBa U yJI0BOJIBbCTBUE;

9 — TeIUIble OTHOLLIEHUS C JPYTUMHU.

Meton wucnone3yercs s guddepeHundanuu - moTpedUTENe MO TpeM
U3MEPEHUsIM: BHYTpeHHHH (okyc (unenHoctu 1, 2, 3, 4); MEXJIMYHOCTHBIA (HOKyC
(menHoctu 8 u 9); BHemHuM ¢dokyc (umeHHoctu S5, 6, 7). OgHO W3 HCCIEAOBAHUMI
M0Ka3aji0, YTO MOTPEOUTENIM ¢ aKIIEHTOM Ha BHYTPEHHE- OPUEHTUPOBAHHBIC IIEHHOCTH
CTPEMSTCSI KOHTPOJUPOBATH CBOM >KU3HU, MPUHUMAsI He3aBUCUMBIE pelieHus. Jlroau ¢
BHEIITHEH OpHUEHTAIMEH 00JIee CKIIOHHBI COTJIACOBBIBATH CBOE IMOKYIIOYHOE MTOBEICHUE C
OOJIBIITMTHCTBOM B OOIIECTBE.

['eocTrnu 1 MeXAYHAPOIHBIE CTHIIH KU3HU

['eoneMorpaduueckrie MOJEIHN KU3HEHHBIX CTHJIEH CTPOSITCS Ha O0BbEIUHEHUU
reorpaU4ecKux U JEeMOrpapUYEeCKUX KPUTEPUEB OLIEHKH JKU3HEHHOTO CTHUIIS
noTpeduTeneil. DT MO MOTYT HCIOJB30BAaThCs B PAa3IMYHBIX MacliTabax — Ha
YPOBHE MUKPOPAOHOB U OKPYTOB ropojia, B HAIIMOHAILHOM (CTPaHOBOM) MacIiTade u
Ha MEXIYHApPOJIHOM U TJI00AIbHOM YPOBHSIX.

B CHIA — cTpaHe A0CTaTOYHO BBICOKOW CBOOOJIbI MOOWJIBHOCTU Tpa)<aaH
KOMITaHHEW Oblia pa3zpaboraHa mojenb aHanu3a reoctuiia skuteneir CLIIA. Monens
BKItouaeT 40 TUMOB KU3HEHHOTO CTUJISA, pa3OUTHIX Ha 12 KJIACTEPOB MO KPUTEPUSIM
TUMAa palloHa TMPOXKWUBAHUS B COUYETAHUM C JAeMOTpaUUYECKUMHU TapaMeTpaMu
norpeduteneil. Hazpanusi TUMOB OTpakaloT XapakTep cBoero cermeHra: «CocioBus
roy0oi KpoBu», «Mo3ru u AeHbIn», «boremHuas cmechb», « ArpoduszHecy, «[podoBuku
U nukanbby, «Tsokenas uaayctpus», «Mcnanckas cmeck>>. Crienuduka o0pasza KU3HU
KaXJIOT0O M3 CErMEHTOB ompeaessieT cnenuduueckuii npodusib MOKymaTtenae 3Tux
CErMEHTOB.

br110 00HApPYKEHO MATH CETMEHTOB TJI00AILHOTO KU3HEHHOTO CTHIIA:

1) cmpemsawuecs— MOJIOJbIE JIOAUW Ha CTAaIUU TMOJBEMA CBOETO KU3HEHHOIO
nytu. IX cpeanuii Bo3pact — 31 rop, a cpenHuil 1eHb — cyMaTolHblii. OHM YyIOPHO
CTPEMSTCS K YCIEXy, OJIHAKO MM TPYAHO JOCTUTraTh BCE€ CBOU Lenu cpazy. OHu
pEaTuCTUYHBI, UILYT YAOBOJBCTBUSI U HACTAUBAIOT HA HEMEAJICHHOM BO3HArPAXKICHUHU.
[Ipu HemocTaTke BpPEMEHHU, PHEPIMU M JICHET OHU HIIYT MPEUMYIIECTBA BO BCEX
CTOPOHAX CBOEH KU3HM;

2) docmuearouue— HECKOJIbKO CTaplie W 3HAYUTEIBHO BIIEPEIU CTPEMSIIIUXCS
— Ooratel, obecriedeHbl U Ha MyTH BBepX. JIuaepbl MHEHUM W CTUJISA, JOCTUTAIOIIUE
(hOpMUPYIOT OCHOBHBIE IICHHOCTH. Y CTAaHABIIUBAIOT CTAaHAAPTHI (PU3NUECKON KYIbTYPHI,
MUTAHUS, HAUTKOB U OJCXKIbl JJISI OCTadbHOM dYacTH obmiectBa. JlocTuraromye
3aIlMKJICHhl Ha CTaTyceé W KauyeCcTBE M BMECTE€ CO CTpeMSAIMUMHUCA (OPMUPYIOT
MOJIOZICKHO-OPUEHTUPOBAHHBIE IICHHOCTH, JBMKYIIIUE CETOIHS OOIIECTBO;

3)nooasneHuble—  TIOBEP)KEHHBIE  MPEcCOM  M30BITOYHBIX  TIPOOIeM,
MPEUMYIIECTBEHHO  JKCHIMMHBI M3  BCEX  BO3pacTHBIX  rpymnm.  O3a00ueHBI
AKOHOMHYECKHUMH W CEMEHHBIMU CJIOKHOCTAMM, HCTOLIAIONIMMU UX PECypchl U
KpaaylmyuMy OOJIBIITYIO YacTh PAOCTH U3 X KU3HH,

4) a0anmepvi— CTapIias BO3PACTHAS TPYIINA, MPUCITOCAOINBAIOIIASICS K HOBOMY.
VY noBneTBopeHHbIE COOOM U CBOEH JKU3HBIO, YBAXKAIOT HOBBIE HUJIEM HE OTKA3bIBASICh OT
CBOMX COOCTBEHHBIX CTaHAApTOB. ['OTOBBI B3sAThCA 3a JIOOYIO JE€ATEIbHOCTD,
000TraIarIyIo X 30JI0ThI€ TO/IbI;

5) MpaouyuoOHaIucmovl— TMPUBEPKEHBI CTAPEUIIUM LIEHHOCTAM CBOEH CTpaHbl U

93



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

KyJIbTypbl. KoHCEpBaTUBHBL, MPOUCXOAAT U3 LIeHTpanbHbIX YacTell cTpaHbl, IPUBSI3aHbI
K npouuioMy. IIpeanounTaror onpoOoBaHHBIE U HACTOSILIKE, JOOPHIE CTapble METObI
MBILLUICHUS, TUTAHUSI U KU3HU B 1IEJIOM.

B kax1o0il U3 cTpaH NpUCYTCTBOBAJIM BCE MIATh CTHJIEBBIX CEIMEHTOB, OJTHAKO B
paznuyHbIX nponopuusax. OOMIHOCTh XapaKTEPUCTUK KU3HEHHOIO CTWIS U HOPM
MOBEJICHUSI CETMEHTOB Pa3HbIX KYJIBTYpP COIPOBOKIANACH PA3IUYUSIMH B LICHHOCTSX.

Pecypcovr nompebumeneti

[ToxymoyHoe pemieHue MOTPeOUTENs] B 3HAYUTEIHLHOM Mepe OMpeAessieTcsl ero
pecypcaMi — 3KOHOMHYECKHMMU, BPEMEHHBIMU, KOTHUTUBHBIMU (IIO3HABATEIbHBIMH).
CermeHThl pbIHKa (aBTOMOOWJIEH, MEpPUOAMYECKON meuyaTH, (hapMmpenapaToB, KHUT)
MOTYT OTJIMYaThCid HAOOPOM pacrojlaraéMbIX PECYpcOB. Y OJIHOTO CETMEHTa OOJblle
DKOHOMHUYECKUX, HO MEHBIIE KOTHUTUBHBIX WM BPEMEHHBIX PECYPCOB, Y IPyroro —
HaoOopoT. [lnsg oxBaTa OSTUX CErMEHTOB  HEOOXOJUMBI  COOTBETCTBYIOLIHE
MapKETHHTOBBIE PEUICHUS.

5. 3HaHuWe U OTHOIICHME

@opMUpOBaHUE 3HAHUS MOTPEOUTENsT O MNPOAYKTE — OJHA M3 OCHOBHBIX
MAapKETUHITOBBIX 3a7a4.

Coneprxanue 3HaHUS TOTPEOUTENS O MOKYIIKE B 3HAUUTEIbHON MEpE ONpeAeIIsieT
TO, 4TO OH ITOKYIIA€T, [0 KAKOM LIEHE, I/I€ U KOTa.

3HaHue noTpeduTens— 3To UHPOpMalus, XpaHsaasaca B ero namsatu. [loatomy
aHaJIN3 MOTPEOUTENBCKOTO 3HAHMS JIOJKEH BECTHCh MO CIEAYIOIIUM HAMpPABICHUSM:
coJiepKaHue 3HAHWS, OpraHu3aIys HHPOPMAIIUK B MTAMSITH, U3MEPEHUE 3HAHUA.

ConepxaHne 3HaHMS MOJKHO YCIOBHO pa3leliuTh Ha JBE KATETOpUH —
NEKJIAPATUBHOE 3HAHKUE U MPOLIEYPHOE 3HAHHUE.

Hexnapamuenoe 3muanue — 3TO CyOBEKTUBHO HW3BECTHbBIC (DAKThl, HAIpUMED,
uHpoOpMaLKsi O TOM, YTO TMOKYIMAaeMbIi KOMIBbIOTEP BKIIIOYAET MPOLECCOP, MOHUTOD,
MBIIlIb, KJIABUATYpy, [JpaiiBep ONTUYECKUX JUCKOB, (akc-mMoJieM, MPHUHTED,
MIpOrpaMMHOE 00eCrIeYeHHUe U T.1.

lIpoyedypHoe 3nanue — 310 BIajeHue HHPOPMAIIMEN O mpoleccax, Mporeaypax
o0OecreueHnss COBMECTHOW pabOThl BCEX ATHUX YCTPOMCTB JUIsl PEIICHHUs] KOHKPETHOMN
3a/layu, HalpUMep, COCTABJICHUS U 0(hOPMIICHHS MaTeprala Mpe3eHTaUH.

[IpakT4yeCKHii MAapKETHUHI MPEAINoJaracT aHalu3 COAECPKAHUS  3HAHMS
MOTpeOUTENS IO TPEM KaTEropusM, WU HAIPABJICHUSIM:

1) 3HaHue O IPOAYKTE

3HaHUE O MPOAYKTE CJIEAYeT paccMaTpuBaTh B COCTaBE TPEX OCHOBHBIX
KOMIIOHEHTOB: OCBEJIOMJICHHOCTb O CYIIECTBOBAHMM IIPOAYKTHOM KAaTETOPUU U
cnienupuIecKor MapKu B JJAHHOM MPOYKTHON KaTerOpUH, MPOAYKTHASI TEPMUHOJIOTHS,
aTpuOyThI WU XaPAKTEPUCTUKH MPOTYKTA.

2) 3HaHHE O IMOKYIIKE

3HaHus MOTPEOUTENSI O BO3MOXXHOM MECTE M BPEMEHHU MOKYIKH — HE00X0AMMOe
YCJIIOBUE CaMOM MOKYIIKH.

3) 3uaHue 00 UCIOJIB30BAHUU

310 uHdopmalys B NaMsATH MOTPEOUTENS O TOM, KaK UCIOIb30BaTh MPOJIYKT, U O
TOM, YTO JJIs1 3TOTO HEOOXOIUMO.
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Omuowenue— 3TO yCTOWYUBAs OopraHu3alus MOTHBALIMOHHOTO,
AMOIIMOHAJIBHOTO, MEPIENTYaJbHOTO UM KOTHUTHUBHOTO TPOLECCOB B MPHUIIOKEHUU K
acmeKkTaMm cpeibl. JTO0 00y4deHHasi MpPelpacioyioKEHHOCTh YCTOMYMBO pearupoBaTh

OJIarompUATHBIM WM HEOJIArOMPUATHBIM 00pa3oM Ha JaHHBIM OOBEKT. Takum
o0pa3oM, OTHOIIEHHWE — 3TO TO, KaK MBI JyMaeM, YyBCTBYeM U JIEHCTBYeM B
OTHOIIEHWH OOBEKTOB HAalIel Cpebl, TaKUX KaK NPOAYKT, PO3HUUHBIM MarasuH.
OtHomieHne — 3T0 00Mmas omeHKa 00beKkTa (NMPOIyKTa, Mara3uHa) — HPABHUTCS/HE
HPaBUTCSL.

Hcnonbs3oBaHrWe OTHOLICHMS MpeAnojaraer ero onucanve. OTHOIEHUS MOTYT
OBITH OMMCAHBI 110 TapaMeTPaM:

- HanpaeienHocmyb oyeHku (MO3UTUBHOE, HETATUBHOE, HEUTPAIBHOE);

- UHMEHCUBHOCMb OYeHKU — TIOTPEOUTETN MOTYT TO3UTUBHO OTHOCUTHCA K
JABYM MapKaM 4acoB, OJJHAKO K OJHOM U3 MapoK — OoJiee OJIaronpusTHO, T.€. OT/IaBaTh
eil mpeAnoYTeHne B CPABHEHUH;

- CONPOMUBNIAEMOCMb UBMEHEeHUsM - T.. CIIOCOOHOCTbh MEHSThCS, BIUIOTH [0
CBOEH MPOTUBOMNOJIOXKHOCTU. OTpaxaeT NOTEHLUAN JOsUIbHOCTH OTpeOUTENIe Mapke;
YCMOUYUBOCMb K pA3PYULEHUIO — 3TO CIIOCOOHOCTh COXPAHSTHCS C TEYEHHEM BPEMEHHU.
dopMHUpOBaHUE U MOAJEP)KKA OJArONPHUITHOTO OTHOIIEHUS K MPOAYKTY U KOMITAHUHU
— OJIHA U3 1IeJIEH TEeKYIeH NeATeIbHOCTH B 00JIaCTH MapKETUHTOBBIX KOMMYHUKAIUN
¥ TabJuK PUIICHIIIH3, B YACTHOCTH;

- ygepeHHOCmb nompebumes B MPABUILHOCTH CBOETO OTHOIIEHUS K MPOIYKTY.
YBEpeHHOCTh B MPABUIBHOCTH CBOETO OTHOIICHHS CIIY)KHT OCHOBOM YBEPEHHOTO
MOKYNOYHOTro mnoBeneHus. CoMHeBarouyecs B MPaBUIBHOCTH CBOETO OTHOILIEHUS K
MPOJIYKTY MOTPEOUTENN HE MOTYT IMOJararbCsi Ha CBO€ OTHOIIEHUE M CKJIOHHBI UCKaTh
JOTIOJIHUTENBbHYIO UH(OPMALIUIO.

B ananuTHyeckux 1ENAX OTHOIIEHUS pPAacCMAaTPUBAIOT B COCTaBe Tpex
B3aMMOCBSI3aHHBIX KOMIIOHEHTOB: KOTHUTUBHOTO, a()eKTUBHOTO U MOBEJEHYECKOTO.

Koenumuenwiti komnonenm OTHOIICHHS] COCTABJISIOT BEPOBAHUS MOTpeOUTENs 00
oObekre. IloTpeOuTenu KMEIT HECKOJbKO, BEPOBaHWI IO MOBOJY OOJBIIMHCTBA
00BEKTOB cpeabl. Hampumep, moTpeOuTenn MOTYT BEpPHUTh, YTO TEIEBH30p Samsung:
MYyJbTUCUCTEMEH, HMMEET KOHKYPEHTHYIO IIeHYy, HaJeK€H U JOJTOBEYCH, CIeliaH
0O0JIBIIION KOMITaHUEH.

Kaxnoe u3 3Tux BepoBaHMI OTpakaeT 3HaHUE 00 aTpulOyTe AAHHOW MApKH.
Habop BepoBanuii 006 3TOM Mapke TelaeBU30pa MPEICTABISAET KOTHUTUBHBIA KOMIIOHEHT
oTHoHIeHUst K Samsung. [Ipu 3ToM BakHO — BepoBaHHe HE 003aTENBHO JIOJKHO OBITH
MPaBUJILHBIM HJIM TIPABAUBBIM JIJISI TOTO, YTOOBI CYIIIECTBOBATD.

Heobxoaumo 3HaTh, HACKOIBKO OJArONMPHUATHO OTHOIIECHUE MOTPEOUTENST K €T
MpoayKTy W modemy. OTBET Ha 3TO BOMPOC JACT MYJIbTHATPUOYTHUBHAS MOJIETh
OTHOIIICHUSI.

MynpTHaTpuOyTHUBHAS OLIEHKA MOKYMKHU MPEANOIaraeT CEpHI0 OLEHOK MPOIyKTa
noTpeduTeseM U CyMMUPOBaHUE WX N7l GOpMUPOBAaHUA 001Iero BrneyataeHus. Takas
MO3TaNHasi U OTHOCHUTENbHO TINATEIbHAsl OIIEHKAa BEIETCS NPEUMYLIECTBEHHO B
CUTYallMsIX BBICOKOW BOBJICUEHHOCTH MOTPEOUTENs B Mpoliecc MOKyNkH. [IpakTuyeckn
MYJIbTUATPUOYTHUBHAS OLIEHKA MPECTABISET HEOCO3HAHHBIN MpoLiecC, MEHEee TOYHBIN U
CTPYKTYPUPOBAHHBIN, UCIIBITHIBAOIINI BIUSIHUE YMOLIUMN.
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Appexmusnulii KomMnonenm OTHOIIEHUS — 3TO YYBCTBA WJIM AMOILIMOHAJbHBIE
peakuuu Ha o0O0BekT. IloTpeOurtens, 3asgBisitonuii «MHE HpaBUTCS 3Ta Ta3eTay,
BBIPAKAET PE3YJbTAT SMOLUMOHATBHOW MM adPEKTUBHONW OIEHKU MPOAYKTA. ITa
oOIasi OIlEHKa MOXET OBbITh pe3ylbTaTOM psJa OIEHOK MPOJAyKTa B IMpoIlecce
WCIIOJIb30BAHUSA, MOJOW WJIM OOIIMM HACTPOCHHEM pPEPEPEHTHOM  TPYIIIHL.
AddexTrBHAsS OMEHKAa KOHKPETHBIX aCIEKTOB MPOAYKTa «MOJIOIIIEI, YETKO pabOTar0T
C HOBOCTSIMH |» TaK)K€ MOTYT ONPEACIIAThH OOIIYIO PEaKIUIO (Ta3eTa HPaBUTCS).

BepoBanus o0 mpoayKTe HMMEIOT, KaK MpPaBUJIO, COOTBETCTBYIOIIYIO
adbdexTuBHYIO OIleHKY. Hampumep, mHbOpMaIus 0 TOM, 4TO Ioamucka ctout 250
pyOmeli, MOKeT MpOAyIUpOBaTh MO3UTHUBHYIO peaknuio («llera momxomsmasny), uiu
HeraTuBHYyI0 peakuuio («loporo!»), Wam HEUTpalIbHYIO PEAKIUI0 — 3TO TUIIWYHAS
LICHA.

AddexTuBHas peakiusi Ha MPOAYKT MOXKET CUTYaTHBHO MeHsThcs. Hampumep,
TOJICTasi Ta3eTa XOPOIIO BOCIPUHUMAETCS, KOTJa Yy MOTPEOUTENs] €CTb BpeMsi H
CIIOCOOHOCTh €€ MPOYUTHIBATh. B CHUTyallMM CHEMKU U 3aHSITOCTH H30BITOYHOCTD
MaTepHaoB TOJCTOW ra3eThl MOXKET OLICHUBATHCS MOTPEOUTENIEM HETaTUBHO, TaK Kak
3aTpyAHSIET MOUCK HY>KHON HHGOPMAIIIH.

AddexTuBHas peakuuss Ha TMNPOAYKT M €ro arpuOyThl 3aBUCMMA OT
WHJIUBUAYAJTIBHOCTH MOTPEOUTENS, @ TAKXKE KYJIBTYPHOIO KOHTEKCTA.

UyBcTBa - HEPEAKO pe3yJbTaT OLEHKA KOHKPETHBIX aTpuOyTOB MPOIYKTA.
[ToaTOMy OHHM MOTYT IpPEABAPSTH MO3HABATEIBHBIA MPOLECC U BIUATH Ha HEro. Tak,
Hampumep, MNpUSITHAs My3blka B PO3ZHUYHOM MarasuHe (POpMHUpPYET TO3UTHUBHYIO
AMOIMOHAJILHYIO PEaKIMI0 Ha MPOAYKTHI, MpeJCTaBiIeHHble B MmaraszudHe. llepmas
AMOLMOHAJIbHASI PEaKIUsl HA MPOJYKT — KaK MO3UTHBHAs, TAK U HETaTUBHAs MOMKET
BO3HHUKHYTH 0€3 CEpbe3HOM KOTHUTUBHOM 0a3bl JIs OMOLIMA. ITOT Ha4abHbIN addexT
HEPEJKO BIMSIET HA MOCJIEAYIOIIEe NOBEJCHNE B OTHOIEHUH MPOAYKTA.

llosedenueckuii KOMNOHeHmM OTHOLIEHUS — O5TO CKJIOHHOCTh pEarupoBaTh
OTIpE/ICJICHHBIM 00pa3oM Ha o00BeKT wiu JeicTBue. IloBeneHUEeCKHid KOMIIOHEHT
OTHOILICHUS TPEACTABISIOT PEUIEHUs — KyNUTh WM HE TNOKyNaTh TEJIEBHU30D,
PEKOMEHI0BATh JIU €ro WU JPYTue MapKu 3HAKOMBIM.

Tpu KOMIIOHEHTA OTHOIIEHUSI B3aMMOCBSI3aHbl U B3aUMO3aBUCUMBI. MI3MeHeHre B
OJTHOM KOMITOHEHTE OTHOIIEHHUS MPOAYIIUPYET COOTBETCTBYIONINE U3MEHEHUS B IPYTUX
KOMIIOHEHTAaX.

OngHako  COIVIACOBAaHHOCTh ~ KOMIIOHEHTOB  OTHOIIEHUST He  abCoJroTHA.
[ToTpebuTento MOKET HPABUTLCA KOMITBIOTEp OAHOM MapKH, O KOTOPOM OH XOpPOIIIO
MHPOPMHUPOBaH, U TEM HE MEHEE IMOTPEOUTEIh MOXET HE MMETh KOMIIbIOTEpa 3TOMU
MapKu WM OH MOKymaer Jpyryro Mapky. daxropamu paccoriacoBaHHOCTU
KOMITOHEHTOB OTHOIIIEHUSI MOTYT OBITh:

-OTCYTCTBUE MOTHBA, TPAHCIUPYIOIIETO OJIArONMPUATHOE OTHOIIIEHUE B JICHCTBHE.
[ToTpeOuTens HE UyBCTBYET MOTPEOHOCTH B KOMIIBIOTEPE WITH YK€ UMEET JPYTYI0, XOTS
1 MEHEE MPEeANOUYnTaAEMYI0 MapKY;

-OTCYTCTBYET CIIOCOOHOCTh TOKYIKA — H3-3a HEAOCTAaTKa CPEJCTB; HAJTUYHE
KOHKYpHUPYIOILIEH MOTPEOHOCTH — TMOKYMHAaeTCsl MEHEEe JOPOroil KOMIBIOTEp B LEJSAX
HSKOHOMMUHU JICHET Ha BUJCOKAMEPY WJIU BEJIOCHUIIET;

-BJIUSIHUE JIPYTUX YIEHOB JIOMOXO3MMCTB MOXET BECTH K TOKymKe Ooiee
IPOCTOTO KOMITbIOTEPAa — € TE€M, YTOOBI OHU TOKE MOTJIM pabOTaTh HA HEM;
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-CUTyalusa OXHUIAaHUA BO3MOKHOCTHU pa6OTaTI> Ha KOMIIBIOTEPEC B O(I)I/ICG MOXET

noOYIUTh KyIUTh JUIsl JOMa MEHEee JJOPOroll KOMITbIOTED.

OnepupoBaHre KOMIIOHEHTAMU OTHOILICHHS MPEIIONaracT MX H3MEpPEHHUE.
N3mMepenure npoBOAUTCS IIyTEM ONPOCa — PECIIOHIECHTHI 3a0JIHAIOT OIIPOCHBIE JINCTHI,
BBIOMpAsl BapWaHTHl OTBETAa W3 MPEIIOKEHHBIX. KOTHUTHUBHBIN KOMIIOHEHT MOMXKET
HU3MEPSATHCS C TMOMOINBI0 MYJIbTHATPUOYTUBHON MIKaIbl, aQGEKTUBHBI KOMITOHEHT

U3MEPSETCSl MyTEM OIpoca NOTPEOUTENEH, BhIPAXKAIOIIUX CTENEHb CBOErO COIIACHS

C

JaHHbBIMH YTBCPXKACHUAMU, HOBCI[CH‘-ICCKI/Iﬁ KOMIIOHCHT OTHOHICHUA HN3MCPACTCSA

OLICHKOW BapUaHTOB NOBEJCHUS.
bnaronmpusiTHoe OTHOIIEHHE K MPOAYKTY MOXHO (opmupoBaTh, paboTas

C

OJHHUM HJIN 0oJice KOMIIOHEHTAMU OTHOLICHUS, YUUTBIBAA UX B3aAUMOCBA3b. HN3MeHeHune

OJHOT'0 KOMIIOHCHTA OTHOIICHUA U3MCHACT COCTOAHHUC U APYTHX KOMIIOHCHTOB.

Tema 6. IIpouecc npuHATHS pelIeHUs] NOTPEOUTEIAMH

1. Curyanuonnbie GpakTOpbI

[Iponecc penreHns 0 MOKYIIKE UCIBITHIBAET BIMSIHUE CUTyalluu. Bpewms, mecTo,
MpEAIIECTBYIOINE COOBITUSL M JApyrue (akToppl MOTYT MEHATh PEIICHHE
NOTpeOuTENs O MOKYNKE. 3HAUNUTENbHAS YaCTh CUTYAalIMOHHBIX (DAKTOPOB PEILIECHUS O
MOKYIIKE KOHTpoaupyeMa. MapKeTUHIOBbI€ pellieHUs B OOJbllIel WM MEHbIIEH Mepe
MOI'YT U JOJDKHBI YIPaBIATh CUTyalMed NPUHATUA pelIeHus O mokKynke. s 3toro
HEOOXOUMO YMETh AaHAJIU3UPOBaTh U MOJEIMPOBATh CUTYallMOHHOE BIIMSIHUE.
AHanu3 ¥ MOJEIIMPOBAHNE CUTYallHOHHOT'O BIIMSHMS HA MPOLECC MPUHATUS PEILICHUS
BEJETCSI B pa3pe3e THUIOB CHUTyallMil W/Win B pa3pe3e (PakTOpOB CUTYALMOHHOIO
BIIMSAHMSA (PUC.)

CHIVAUHOHHBIE akrophl

T Dusuvecxoe | Conmnnnoe | Bpesn | Heaw Hpetmecrryio-
oMMy Rk OXPVECHHC ORpVReHME e CoOuTHA

o | curyams 1 ‘ ‘ e

\4

CHTVaLIHOHHOE BAHAHHC HA NPHHATHC

C Curvanma
" NOKYTINH o
PCLICHHS NOTPCOUTCIIHMH

\

1l Curvaunx — w.

d | S Vlov v

PaccMoTpum Tpu Hanboliee BaKHBIX TUIA CUTYyaIlUi:

1) Kommynukayuonnas cumyayusi— 3TO OOCTOSTEILCTBA 3KCIIOHUPOBAHUS

MTOTPEOUTEIS JIMIHBIM HIIH HEJIMYHBIM KOMMYHUKAITUSIM.
K augHBIM KOMMYHUKAITUSIM OTHOCHTCS OOMEH HMH(pOpMamuei moTpeouTess
MPOJIABIIOM WJIM IPYTUM MOTpeduTeneM. Peknama, myOauKkamuu B MPECCe OTHOCATCS
HEJIMYHBIM KOMMYHUKALIHSIM.

C
K
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OueBuHO, HH(MOpPMAaILIKS, TTOTydaeMasl moTpeOuTesleM — pekiiama, Mpe3eHTaIUs
TOBapa, BIUSIET Ha ero nopeacHue. OHaKo pe3ybTaT HHOOPMAIIMOHHOTO BO3/ICHCTBUS
3aBHCHUT OT OOCTOSITEILCTB BOCHpUATHS HHMOpManuu. Tak, Hanmpumep, BHHUMAaHUE,
YACISIEMOE TENE3PUTEIAMU pEeKIaMe, MOXXET CHWXAThbCS 10 HYJIs B MPUCYTCTBUU
OPYTHUX JIFOAEH, IOTOMY YTO PEKJIAMHBIE May3bl TEIENepeaad UCIOIb3YTCS 3pUTEISIMA
JUIs B3aUMOJICHCTBHUS CO CBOEH OMKaWIler ayIuToOpueii — WieHaMH JTOMOXO3SHCTBA.
Kpome Toro, BHIMaHK€E 3pUTENEN K PEKIIAMHOMY POJIMKY MOBBIIIAET Pa3MEIICHUE €T0 B
HayaJie Wiv B KOHIIE PEKIaMHOTO OJI0Ka — CEpUU PEKIaMHBIX COOOIICHH.

Tun mporpamMmbl TakXke BIUSET HA BOCIPUITHE COOOIICHHs. 3aXBaTHIBAIOIINC
nporpamMmel (TpaHcmsius ¢GyTOOIBPHOTO MaT4a, JETEKTHB) MOTYT HACTOJIBKO YBIIECUYb
3pUTEIISI, YTO KpOMEe MaTepHuasia MporpaMMbl OH HE CIIOCOOCH HHUYEro BOCIPHUHUMATH.
[IporpamMmbl Takk€ MOTYT MEHSTh YyBCTBa, HACTpoeHUs 3puteneil. IIporpamMmsl
MMO3UTUBHOIO 3MOLMOHAIBHOIO TOHA IEPEHOCAT MO3UTUBHBIA HACTPOM B IMpPOLECC
00paboTKH MOTpedUTENEM PEKIAMHON HH(POPMAIIMK U TTOBBIIIAIOT €€ 3aIIOMUHAEMOCTb.

Cumyayusi noxynku — 5TO OOCTOSITENbCTBA MPUOOPETEHUS MOTPEOUTEIIMU
npoaykta. CuTyanusi MOKYIKH XapakTepu3yeTrcs MH(QOPMAIMOHHOW CpenoH, cpeiou
PO3HMYHOTO Mara3uHa, BpeMEHHBIMU aCTIEKTaMH MOKYTIKH.

HUngpopmayuonnas cpeda onpenensiercs 00ECHEYEHHOCTHIO MOTPEOUTENs
nH(popmarue, OTHOCSIICHCS K TPOYKTY.

Cpeda po3HUYHOU MOYKU — TIOJHOCTBIO KOHTPOJUPYEMBIM CUTYallMOHHBIN
¢daxTop. IlmaHupoBKa MPOCTPAHCTBA, MPOXOJIbI, MECTOpAaCIojiokeHue u Gdopma
AKCMO3UIINM, IIBETOBOE O(OpPMIIEHHWE M OCBEIIECHWE, MY3bIKa, 3alaXxy U TeMIieparypa
CO3JIAI0T PO3HUYHYIO cpeay. ATMocdepa pO3HUYHOM Cpellbl ONpeesseT HanpaBieHue
U MPOJOKUTEIIBHOCTh BHUMAHHUS TTOTPEOUTEINSI, TEM CaAMbIM YBEJIMUMBAsi BEPOSITHOCTD
MOKYIKA TOBapa, KOTOPbI MHAa4Ye MOT Obl ObITh He3ameueH. Po3HUYHAS cpella MOXKET
JEMOHCTPUPOBATh TOTPEOUTENISIM TaKUE XapaKTePUCTUKU MarasuHa, Kak IiesieBast
ayMTOpHsl M TO3UIUs Ha phiHKE. OOCTaHOBKAa Mara3uHa MOXET BBI3BIBATH SMOIIUH,
BIIUSIIOIINE HAa BEIMYMHY BPEMEHH U JICHET, TPATUMBIX MOTpEeOUTEIEM B Mara3uHe.

Marepuasiel B TOYKE TMOKYNKH JIODKHBI YAaCTHYHO 3aMEHATh IPOJIaBIIa,
nHpOpMUPYsT TOTPEOUTEIISI U IEMOHCTPUPYS MPOAYKT. [lepcoHan «mepeaHei TuHuM
MarasuHa — MPOJAaBIbl — UTPAIOT BAXKHYIO POk B ((OPMUPOBAHUM UMUJKA Mara3uHa
1 JIOSUTBHOCTH MOoTpeduTenei. BHUMaTenbHOCTh, KBAIM(PUIIUPOBAHHOCTh, APYKETIO0HE
Y BHEIIHUH BUJI TTPOJAABIIOB 3HAYMMBI JIJIS yCIeXa MPOoaaK.

Bpemsa — 3Hauumblil pakTop cutyanuu nokynku. MakTtop BpeMEHHM MOKYIKU
OTPaXXaeTCsl B TAKUX SIBJICHUSX U BEJIMYMHAX, KAK CE30HHOCThH MPOJIAXK, PACIIOIaraeMoe
noTpeouTesieM BpeMsl JUIsl TPUHATHUS PEIICHUs, BpeMsl THSA MJId TMOKYIKH, BpeMs
COXpaHEHUS B MTaMSTH PEKJIaMHON WH(MOPMAITUH.

2) Cumyayusi ucnonv3oeanuss — 3TO 0OCTOATEILCTBA MOTPEOJICHHS MPOIYKTA.

JIns psima MpoOAYKTOB MOKYIKA M MCHOJIb30BAHHUE MPOUCXOMST MPAKTUYECKHU
OJIHOBPEMEHHO — 3TO TPAHCIOPTHBIC, MApPUKMaXEpCKUE YCIYTd, YCIyTH
ObicTporo muTaHusA. [ Apyrux TPOIYKTOB MOTPEOJIEHUE OTACIICHO OT
MOKYIKH (PU3NYECKH U BO BPEMEHHU.

CounasibHOE OKPY)KEHHE MOTPEOUTENS U 11eJIb MOKYIKH HEPEIKO OIMPEeIsIoT,
KaKhe Mapku MpoJyKTa MokymnaroTcs. CTtaTycHble COOOpakKeHUsI M MPUBBIYKH MOTYT
BIIMATH Ha BBIOOP MapOK TaKUX TOBAPOB, KaK OJIEXkKa U 00yBb, HAIIUTKH, aBTOMOOMIIH.
Bpewms mokyriku 01107 B TOUKaX MUTAHUS ONPEEseT X BbIOOp.
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CuTyallMOHHOE BIIMSIHUE MPEANOJIaraeT aHajlnu3 CUTyalud MPUHITUSA PEIICHUN B
paspese HaKTOpPOB BIUSHHUS.

OCHOBHBIMH CUMYAYUOHHBIMU (HAKMOPAMU SIBIISIOTCS:

1) dusndeckoe OKpyKeHHE

dakTop  Quszuueckoco  OKpydicenuss  TPEANONAraeT Teorpapuveckoe
WHCTUTYIIMOHAILHOE MECTOPACIIONIONKEHHUE, JTaHAMADT, 3BYKH, OCBEIICHNE U I[BETOBOC
oopMIICHUE, TTOTOHBIC YCIOBUS, OKPY)KAIOIIUE CTUMYJIbHBIA OOBEKT, — TPOAYKT,
MarasuH, COOOIICHHE.

Ocoboc 3HaueHHE (PU3MYECKOE OKPY)KECHHE HMEET B PO3HHYHOM MarasuHeE.
[IpuBneueHno BHUMaHHUA TOTpeOUTENel crocoOCTBYeT KpacHBIM 1BeT. [omyOoi —
BOCIIPMHUMAETCS KaK CHOKOWHBIN, MPOXJIAJHBIA U MTO3UTUBHBIN. TeMIl My3bIKH BIIUASET
Ha 00BEM MPOAAXK — MEJUICHHAs] My3blKa YBEJIMYMBAET €r0 B pecTopaHe ¢ OapoM, a
ObIicTpasi — B TOYKax ObIcTporo nutaHus. [lepenoHeHHOCTh Mara3uHa MOCETUTEISIMU
3aTpyAHSIET HCIOJb30BaHWE BHYTpUMAarasuHHOW WH(OpMaIUU, COKpaIaeT YHUCIIOo
3aIJIaHUPOBAHHBIX TMOKYIIOK M BpeMsi MPEObIBaHMS TOCETUTENICH B Mara3uHe, BbI3bIBACT
HEY/IOBJIETBOPEHHOCTh U HETATUBHBIH OIBIT MPEeObIBAaHUS B Mara3uHe.

2) ConmajiabHOE OKPYKCHUE

CoyuanvHoe oOxkpydceHue COCTABISIIOT JIIOJM, NPUCYTCTBYIOIIME BO BpeMs
MOTPEOUTENBCKUX peIIeHUM. JleMCTBHS MOTpeOuTeNIel 4acTo OMpEACsIOTCS, a HE
TOJIBKO UCIBITHIBAIOT BIIUsIHUE OKpYyKaromux. [llonuHr ¢ npyrumu 1roapMu BIUSET Ha
MOKYIKY TaKUX TMPOAYKTOB, KakK OJEXKJa, HAMUTKW, MPOAYKTbl MHUTAHUSA s
colaibHbiXx MeponpusTuid. K mnpuymHam 1IONMMHTa OTHOCSTCS TOMCK HOBBIX
3HAKOMCTB, BCTpeYa C Jpy3bsSIMHU, MOpOoCTO oOiieHue ¢ opyeumu. Ilouck crartyca
MIPUBJICKAET B Mara3uH JIFOAEH, JTMIIEHHBIX CTAaTyCa, B OBCEAHEBHOW KU3HH MTPOIABELL
10 0053aHHOCTH JJOJIKEH TTOYTUTEIHFHO 00paIaThes ¢ MOKyNaTeIsIMHU.

3) BpemeHHas mepcreKTrBa
Bpemennas nepcnekmusa wnu pakypc, — OTO CHUTyallMOHHAas XapaKTEPUCTUKA
BpeMeHHOTO d(pdekTa Ha MOTPeOUTEIHLCKOE TTOBEIeHNE. BpeMEeHHOM acieKT 3asBIseT O
cebe paznuuHbiM 00pa3oMm. Hampumep, 910 Bpemsi, pacrosaraeéMoe moTpeouTeneM st
MOKynku. YeM cuibHee BpPEMEHHOW Ipecc, TeM Kopode Oyner MHGOpMaIlMOHHbBIN
MOMCK, MEHbIIE JOCTYMHOW HHPOpMalMK OYyJeT HCIOJb30BAHO U TEM MEHee
ONTUMAJIbHBI TIOKYINKH. BBIOOp Mara3mHa TakXe 3aBUCUT OT BPEMEHH €ro paboThl U
BpEMEHU €ro JIOCTIDKCHHMS TmMokymnareineM. HegoctaTok BpeMeHM COKpalaet
BO3MOXXHOCTh aHaJIM3a aJlbTEPHATUB, MOITOMY CHENIANIUe IMOKYyMaTeau CKJIOHHBI K
JIOSTLHOCTH ONIPOOOBAHHBIM U3BECTHBIM MapKam.

BpemenHol acniekT siBasieTcsl HeMOCPEACTBEHHBIM aTpUOYTOM psijia MPOITYKTOB U
YOIy — TUIM  OBICTPOrO TMPUTOTOBIIECHHUS, ABHANEPEBO30K, paauoTenedoHoB,
KOMITBIOTEPOB, UH(POPMAITMOHHBIX U TEIEKOMMYHUKAIIMOHHBIX CHCTEM, B TOM YHUCIE
ycayr UHTepHerTa.

4) Ilenb TOTPEOUTETBCKOTO MOBEICHHS

[ToTpeOuTensckoe MoOBeNEHNE IBIKUMO ONpENeNeHHBIMU IieisiMu. Hampumep,
MOKYIKa TMPOIYKTa JJIi COOCTBEHHOTO MOTPEOJEHUS M TMOKYINKAa B MOJAPOK HWMEIOT
pa3JIMuHbIe MapKETHHIOBBIE aCMEKThl. BUauMocTh mogapka (QOpMUPYET KpUTEPUH
BBIOOpA, OTBEYarolue mMyOoJuYHON OlIEHKE Mmojiapka u aapuresisa. Kpome Toro, mogapku
JIeNaloTCsl MO Pa3IMYHBIM TOBOJIaM W BBIOMpAIOTCS 10 pa3IMYHbBIM Habopam
KPUTEPUEB: MPAKTUYHOCTD, 320aBHOCTh YHUKAIBHOCTD, JTTUTEILHOCTh UCIIOIB30BAHUS,
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NOTPeOHOCTh MOJTydaTesi, KaueCTBO

Paznuyust B 1e/sIX MOKYMOYHOIO MOBEACHUS MOXHO MPOCIICIUTh Ha KaXKI0H U3
CTaJui mpoliecca MPUHIATHS pelIeHus 0 oKynke. Kak Mbl Bujenu, nHGpOpMaImOHHbIN
MOMCK MOXET BECTHCh BO BpeMs IIonuHra, Kotopeiii cam 1mo cede IBMXUM pa3HbIMU
LEeNsIMH — OT OOILIEHHS U Pa3BJICUCHHUS JO PELICHUS] KOHKPETHOU npoOiemsbl. Paznuuue
1eNeld O3Ha4aeT pa3inuyhe MOTHBOB, YTO OIpPEIEISET UCIOIb30BAaHUE Pa3HBIX THUIIOB
oOpallleHui B KOMMYHHMKAIIMOHHBIX CHUTYyallUsiX — OT POMAHTUYECKUX JO
pPEaTUCTUYHO-TIPAKTUUECKHUX.

BpiOOp MapKETHHTOBBIX CPEACTB, aJCKBATHBIX HAOOPY ILeJed MOKYNOYHOTO
MOBEJICHUS, TMpEIIonaracT HACHTU(UKAIUIO BCEro CIEKTpa BO3MOXHBIX el
MOKyIaTejield Ha KaXa0M U3 CTaIui Mpolecca MoTpeOUTEILCKOTO PEIICHHMS.

5) IlpeatecTBYIOIME COCTOSIHUS

IIpeowecmsyrowue cobvimus— 3TO TMPEXOJANIUE COCTOSIHUS HHIUBHIYYMA.
Hacrtpoenue, HanpumMep, MOXKET K0JIe0aThCs OT cYacThs 70 nenpeccuu. [lotpedHocTH
MOKYIIATeNIsl CTUMYJIUPYIOTCS HACTPOECHHEM. XOPOIlee HACTPOCHHE ACCOLUUUPYETCS C
aKTUBHBIM 00CIIETOBAHUEM Mara3uHa U UMITYJIbCHBIMH TTOKYTIKaMHU.

Hcnonp3oBaHrue CHUTYallMOHHBIX (AKTOPOB B MPUHATUM MaPKETUHTOBBIX
pelIeHuid HUMEET MECTO, HampuMmep, B MO3UIMOHMPOBAHUU MPOIYKTOB C YYETOM
KpUTEPUsI CUTYaI[UU UCTIOTIb30BaHUS.

BONbIIMHCTBO CUTYallMOHHBIX (DAKTOPOB, B TOM UHCIE€ MECT COOBITH,
COCTOSIHMH MOTpeOuTeneii — HEe CcIydaiHO, MHOTPEOMTENN CO3Jal0T HMX CaMH.
Hanpumep, oOTHnpaBissch IyTeIECTBOBaTh B JKApPKWW JI€Hb, JIFOAW CO3JAI0T
MOTEHIUAIBHYIO CUTYAITUIO JKaXKIbI.

2. Ilpouecc moTpedUTEIHLCKUX PelieHU i
Oraribl mporecca NoTPeOUTENHCKOTO PEIICHHUS

1. Oco3znanue nompebHocmu — BOCUPUITHE TOTPEOUTENEM PATUUMS MEKIY
’KeJIaeMbIM U JCHCTBUTEIHLHBIM COCTOSIHUEM, J[0CTaTOYHOE JIJIsi aKTUBAITUH PEIICHHMSI.

Oco3HaHue MOTPeOHOCTH MPOUCXOUT B' pe3yJIbTaTe ONUIYIICHUSI HHIUBUYYMOM
pasIuYus MEXKIY CBOMM HJICATBHBIM M PEabHBIM COCTOSHUEM. DTO BOCIIPHHUMAEMOE
pasnuyre TOSBISETCS B PE3yJIbTaTe B3aWMMOJICHCTBUS WHANBUIYAIBHBIX IIEHHOCTEH U
MOTPEOHOCTEN ¢ OKpyKarolel coruanbHOM cpenoi. Tak, Hampumep, OOJBITUHCTBO
JIOJIed XO4YeT BBINVISICTh aJCKBATHO B TOPKECTBEHHBIX CHUTYaIlUSX W OCO3HAET
MOTPEOHOCTH B TIAPaJHON OJICIK/IC B OXKHIAHHH TAKOTO COOBITHSA. MHOTHE TOTPEeOUTEIH
CTpEeMSATCSl OBITh 3IOPOBBIMH W (M3MYECKH coBepiieHHBIMH. OHHM OIEHWBAIOT CBOC
3I0pPOBbE W BHENIHOCTHh KakK IO/JIC)KAINE COBEPIICHCTBY M IIOTOMY OCO3HAIOT
MOTPEeOHOCTH B CHIOPTUBHOM WHBEHTApE.

2. Tlouck un@popmayuu— mONCK WHGDOpPMAIUK, XpaHAIIEHCS B MaMSITH
(BHYTpEHHHUI TOHWCK), WM OOpeTeHHe HHGOpPMAIIUU, CBS3aHHOM C pEIICHHUEM, BO
BHEIIHEN cpeie (BHEIIHUMN MTOUCK).

Oco3HaB MOTPEOHOCTH, MOTPEOUTENH OOpaIaeTcs K CBOCH MaMATH U OTIPEICIIIeT
— JIOCTAaTOYHO JIM OH 3HACT O BapHaHTaX PEIICHHs IS YIOBJIETBOPEHUS CBOEH
norpebHocTH.  Ecam  COOCTBEHHBIX  3HAHWW  HEJOCTATOYHO,  IMOTPEOUTENb
NpeINPUHUMACT BHEITHUNA MTOVCK.

[IpenpacnonoXeHHOCT, K BHENIHEMY IOWCKY 3aBHCHT OT THIA TIPOAYKTa,
WHIMBUIYAIbHOCTH TOTpPEOUTENsT M BIMsAHUSA cpenbl. [IpocTeie mOKymku TpeOyroT
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MEHBIIEro MH(MOPMAIMOHHOTO TIOMCKA, 4YeM cloXxHbIe. YacTh moTtpeduteneit Oonee
OCTOpPO’KHAa M JaXK€ B CIIy4ae HECJOXKHBIX TOKYNOK HE CKJIOHHA JeHCTBOBaTh 0e€3
oOmupHOW W JneranbHOM wuH(OpManuu. Jpyrue mnokymaTeld AenarT BbIOOp, HE
OLICHHMBAs aIbTEPHATHUB.

3. IIpeonoxynounas oyenxka anrbmepnamué — OLUEHKA BAPUAHTOB BbIOOpa
0 KPUTEPHUSM OXKHJIAEMBIX BBITOJI M CYXKEHHE BBIOOpA 10 MPEANOYUTACMOMN
IbTEPHATHUBEI.

Ha sToMm sTame motpeOuTeNn UCIONMb3yIOT OIIEHOYHBIE KPUTEPUU — CTaHIAPTHI
¥ HOPMBI JIJIs1 CPAaBHEHUS PA3INIHBIX TMPOAYKTOB HIIA MapOK.

OTH KpUTEpUM — JKEJaeMble pe3yJbTaThl TOKYNKH W TOTPEOJICHUS W
BBIpOKAIOTCS B (QopMe TMpeamnoyuTaeMbeix aTpulOyTtoB. Kputepuu 3aBUCAT OT
WHUBUYAIbHBIX OCOOCHHOCTEW MOTpeOuTenel u BiusHUS cpenbl. OHU SBISIOTCS
MPOJYKTHO- crelU(pUIHON MaHu]ecTareil moTpedHOCTe!, IEHHOCTEH, KU3HEHHOTO
ctuis notpedurens. Tak, Hampumep, MOTPEOUTETh MOXKET aKIEHTUPOBATh B CBOUX
OPEANOYTeHUSIX  JU3aiiH  TPOJAYKTa WM HOBU3HY TEXHUYECKOTO  peIICHUS,
JUTUTEIbBHOCTh MHTEHCHUBHOI'O  HCMOJB30BAaHMS, II€HY MNpoaAyKTa. JloCTymHOCTh
uHdopmaruu o0 aTpuldyTax MPOAYKTa — 3HAYUMBIN (aKkTop ycrexa mpoaax.

4. Iloxynka—  oOpeTeHHe  TPEANOYUTAEMON  albTepHATHUBBI WU
IPUEMIIEMOTO 3aMEHHUTETIS.

[Tokynka TPOMCXOAWT B PO3HUYHBIX TOYKAX, MPH HAOIIOJAEMOM pOCTE B
Pa3BUTHIX CTPAaHAX MOKYIOK HA IOMY, Y€pPe3 CUCTEMBI dJIEKTPOHHOM TOproBiau. Ha 3Toit
CTaJNM TIPUHATHS PEIICHUS OCOOYI0 POJIb MTpaeT OIBITHBIA MpojaBel. PemieHue o
TIOKYTIKE MPUHUMAETCS HEOOS3aTEBHO Y KaCChl; HEPEIKO MOTPEOUTENb Pa3MBIIIIISET U
OIICHMBAET OKOHYATEIHHBIN BapUAHT 33/I0JIT0 JI0 pacueTa 3a MOKYIIKY.

5. Ilompebnenue— WCTIONB30BAaHUE KYIUICHHOW anbTepHaTuBBI. [loTpebnenue
MOKET UMETh pa3Hble (POPMBI — MPOTYKT MOKET MOTPEOISTHCS HEMEIJICHHO WU €T0
noTpeOICHNE MOXKET OTKJIA/IbIBATHCSI HA HEKOTOPBIN CPOK..

6. Ilocnenokynounas oyeumka anbmepHamué — OLEHKA CTENEHH, J0 KOTOPOH
OTIBIT TOTPEOJICHUS IPUHEC YAOBJIECTBOPEHUE.

[Torpebnenne W TOCIETOKYMOYHAs OIICHKA albTePHATHB TECHO CBS3AHBI.
HccnenoBanre HMCMONB30BAHUS TOKYNOK MOTPEOUTENSIMA COCTOMT B MOJYYEHUHU
OTBETOB Ha BOMPOCHI: YTO MOTPEOUTENIO HPABUTCA B MOKYIKE OOJibllle BCEro? Kakue
NPEIIOKCHUSI HMMCIOT TOTPEOUTENIM TI0  MOJCPHM3AIMM  NPOAyKTa? ToYeMy
MOTPEOUTENN BO3BpAILIAOTCS?

[Torpebutens yAOBIETBOPEH, €CITU €ro OXUIAHWS ONpaBIaHHBI — T.C.
BOCIIPHHUMAEMOE HCITOJIHCHHE TIPOAYKTa COOTBETCTBYET TOMY, YTO OH OXKHJAJ
NoJIy4nTh. ECIIM TOKyNKa HE oOmpaBiaia OXWJAHUS B 3HAYMTEIBHOH Mepe,
noTpedutens HeyaomieTBopeH. HecmocoOHOCTh mpoaykTa  (GYyHKIIMOHHUPOBATH
JIOJDKHBIM 00pa30M BBI3BIBAET CO CTOPOHBI TTOTPEOUTENSI HEAOBOILCTBO, MPETCH3UU U
TpeOOBaHMs BO3MEIICHUSI YOBITKOB, OCOOCHHO €CITU TIOKYIKa UMEET JIIs MOTpeOnuTes
BBICOKA  YPOBEHb  BOCIPMHMMAaemMon  3HauuMmocTu.  [loatomy  KadecTBO
MOCJICTIPOTAKHOTO  CEpBHCAa MOXKET WrpaTh pPEIIAloNlyld pOJIb B COXpPaHEHUH
oTpeOUTEIS.

[. M36a6neHue— n30aBjieHUe OT HE TTOTPEOJICHHOTO JI0 KOHIIA MPOAYKTa UK €T
OCTaTKOB.

N36aBnenne — mocieqHsis CTaaus Mpoliecca pelieHus notpedurens. 31ech
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HoTpeOUTeNb CTOUT IEpell BBHIOOPOM TMOJHOrO H30aBIEHUS OT MPOAYKTa, €ro
nepepaboTKU UM PEMAPKETHHIa (MEPEnpoAaKi Ha PhIHKE MOJIEPKaHHBIX MPOIYKTOB).
Ora cragus IPUHATUS PELICHWS TaKXe SABISCTCA IPEAMETOM KOHKYpPEHIMH
IPOU3BOAUTENEH — OCOOEHHO B Pa3BUTHIX CTpaHax, IZie MOTPEOUTENN U OOIIECTBO B
[[EJIOM BeChbMa 03a00YEHBI COXPaHEHHWEM TMPUPOAHON cpedbl. 37ech KOMIAHUU-
IIPOM3BOJIUTENIA JCKIAPUPYIOT CBOKO JIPYKECTBEHHYIO JKOJOTMM IOJIUTUKY —
YTUIIN3ALUI0 YIAKOBKH, KOPITYCOB KOMITBIOTEPOB M OTPAOOTAHHBIX KaCCET MPUHTEPHBIX
KapTpUJKEN.
Tunel npoyeccos peuienuil

[lo creneHW CIOXKHOCTH peniaeMol MpoOJeMbl BCE NPOLECCHl HPHHITHS
pelIeHusT NOTPEOUTENSIMU, COOTBETCTBEHHO, JENSATCS Ha TPU TUIA: IPUBBIYHBIE,
OTPAaHUYEHHBIEC U PACIIMPEHHBIE IIPOLIECCHI IPUHATHUS PELICHUS.

Jnsa onmcaHusa KaXAoro TUIA IPOLEcca PELICHUS MCIOJIb3YEeTCS KOHLEIINS
BOBJICUEHHOCTH MOTPEOUTENS B IPOIIECC MOKYIKH.

Boeneuennocmv 6 npoyecc noxkynku — 3TO YpOBEHb 03a00YEHHOCTH WM
3aMHTEPECOBAHHOCTH MOTPEOUTENS B MPOLIECCE KOHKPETHOW MOKYIKHU. BoBieueHHOCTh
B IIPOLIECC ITOKYIIKA — 3TO BPEMEHHOE COCTOSIHUE UHAUBUYYyMa, /[JoMOX03s1cTBaA UK
3aKyIIOYHOT'O LIEHTPA, OIPEAEIIEMOE B3aUMOACHUCTBHEM XapaKTEPUCTHK IPOIAYKTA,
MHIUBUAYyMa U cuTyauud. C poOCTOM CIOKHOCTH IOKYIIKM YPOBEHb BOBJIEYECHHOCTH
BO3pPACTaeT.

Pemienrie mpuBBIYHOM MpOOIEMBbI

[Ipouiecc mpUHATUS pEUIEHUS MO MPOCTOM M MPHUBBIYHOM MpoOieMe— CaMblid
npoctoi. [Ipobrema He HyXJIaeTrcsd B paclio3HaHMM — OHA W3BECTHA. BHyTpeHHUI
NOMCK MH(OpPMAIMM, XPaHUMOM B JOJTOCPOYHOM MaMATH, JAeT EIWHCTBEHHOE
IIPEANOYUTAEMOE PEIIEHHE — MapKy. JTa MapKa NOKYHaeTcsi W OLEHKA IMOKYIIKH
MPOUCXOIUT, TOJBKO €CIIM MapKa OKa3bIBAaeTCsl HE CHOCOOHON (yHKIMOHUPOBATH Kak
OXKMAAIOCh. [IpUBBIYHBIE pELIEHUS HMMEIOT MECTO IIPU HU3KOW BOBJIEYEHHOCTH B
IIPOLIECC MTOKYIIKH.

Pemenne orpanndeHHOM MPoOIEMBI

OrpaHn4yeHHOE pELICHHE II0 YPOBHIO CIOKHOCTH M BOBJICYEHHOCTHU
MOTpeOUTENS 3aHUMAET MPOMEXKYTOUHYIO MO3UIIMI0 MEXKIY NMPUBBIYHBIM PEIICHUEM U
pelieHMeM  paclupeHHod — mpoOnemsl.  [lokymka — mpenamonaraer  HEKOTOpPOE
pPa3MbIIIUIEHHE, OJJHAKO YacTO OTPAHUYMBAETCS BHYTPEHHUM MOMCKOM HH(OpMALIMH.
Hamnpumep, yBHI€B B TOUKE MOKYIIKHA OBCSHOE MEYEHbE, MTOKyNaTeNlb OepeT YIaKOBKY U
HE UUIET JIpYyrol MHQPopMaluu, KpoMe TOW, YTO YK€ €CTh B ero mamsaTu: «OBCSHOE
NeYeHbE — BKYCHOE». BHEIIHUI MOUCK, €CIU BEJIETCs, TO OTPaHUYEH — MOTPEeOUTEh
0003peBaeT BBIKJIAJKY HECKOJbKMX BHUJOB I€YeHbS Ha mpuiaBke. Mcmoibzyembie
npaBuia pemeHus npoctel. HanpruMep, nokymaercs Ta Mapka, Kotopas 3HakoMma. Mnu
MOKYTIaeTcsl caMasi JielieBast Mapka. B mouckax HOBU3HBI U pa3HOOOpa3us MOTPEOUTEND
MO’KET BbIOpaTh HOBYIO MapKy, XOTs MPEXKHsISI €0 B 1IEJIOM YIOBJIETBOpPSIA.

B nmanHOM THIle pelIeHuH OCO3HAaHWE MOTPEOHOCTH MOYTH MPSMO BEAET K
ITIOKYIIOYHOMY JEHCTBHUIO; SKCTEHCUBHBIM ITIOMCK M OLICHKA OTCYTCTBYIOT, IIOTOMY YTO
IOKYIIKE He mpuaaercs OOoNbIIOr0 3HAa4eHHA. TeM He MeHee, IIOCTaBLIUK,
[peaaraloluil KOHKYPEHTHOE OTIMYME NMPOAYKTA, IIyCTh MAJIOE, ITOJIy4acT BPEMEHHOE
npeumyiectso. OneHKa mocie MOKYNKU OorpaHuuyeHHa. [Ipunaercs 3HaueHue TOJIBKO
CEPbE3HBIM OTKJIIOHEHUSIM OT OKHAAEMOI'0 YPOBHSI (PYHKIIMOHUPOBAHUS OKYIIKH.
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K orpaHnyeHHBIM pelIEHHUSIM OTHOCSTCS TAKXKE MOKYIKH HECIO0KHBIX U HETOPOTUX
OBITOBBIX MPUOOPOB, BBIOOP (GOPMBI BEUEPHETO J0CYra, MPUBBIYHBIX IPEIMETOB
OJICKIBL.

Perienne pacimpeHHOM MpoOIeMBbI

Pemienne pacimmpeHHOW NpoOJIeMbl, WM PACIIMPEHHOE pEHIeHue — 3TO
pelIeHue BBICOKOM CTENEHUW BOBJICUEHHOCTH moTpedutensa. [pynma npoayKkToB
PaCIIMPEHHOT0 MOTPEOUTENHCKOTO PEUICHUSI OTHOCUTENIBHO HEBEIMKA. JTO MPOAYKTHI,
Ybsl CTOMMOCTh M PHUCK HEBEPHOTO BbIOOpa BBICOKHM. OOAyMbIBaHUE M OIIEHKA
MIPEABAPSIIOT TIOKYTKY M €€ UCIIOIh30BaHNE B CUITYy 3HAUMMOCTH MTPABUIILHOTO BHIOODA.

[Tocne akTUBaMM PACHIUPEHHOTO PEIICHUS MPOOJIEMBI, BEPOSTHO, MOCIEAYIOT
BCE CTaJMM Ipoliecca PElIeHHs, XOTS HeoOs3aTeabHO B TOYHOM mopsiake. Oco3HaB
npoOjemMy, MOTpeOUTENh  BEIET OKCTCHCUBHBIM  BHYTPEHHHUW U BHEIIHHUM
WHOOPMAIIMOHHBIM TOUCK. 3a HUM CJEIYyeT KOMIUIEKCHAsh OIICHKAa MHOXEeCTBa
anbTepHatuB. [locie MOKynku BecbMa BEPOSTHBI COMHEHUSI B MPaBUILHOCTH BHIOODA.
JInst IpeososieHrs] TOCIENOKYIIOYHOTO JMCCOHAHCA HCMOJIb3YIOTCA METO/bl €r0 CHU-
KEHUS.

NMnynbcuBHAsA MOKYNKa

OTOT THUN pEIICHUs O TMOKYNKE OTJIMYAEeTCS OT MNPEAbIAyIluX CBOEH
HE3aIJIJaHUPOBAHHOCThbIO. MIMIyNbCUBHAS TMOKYINKA MPOBOLMPYETCS HSKCIO3ULIUEH B
TOYKE MPOJAXU WU METOJaMU MPOABUKECHUS MPOJaX (JIBa MpEeAMETa 3a OJIHY IIEHY).
[Ipy »>TOM BHE3allHOE W CIOHTAHHOE KEJAHHWE JEWCTBOBATh COMPOBOXKAACTCA
OILYIIIAeMOW MOTPEOUTENIEM HEOTIIOKHOCTHIO PELICHUS.

Pemienne mpuHUMaeTCs B COCTOSIHUM TICUXOJIOTMYECKOro ucOananca, B KOTOPOM
MOKynaTesib He KoHTpoJupyeT ceOs. [lokynarens omyniaer BHYTPEHHUN KOHGIUKT U
00pr0y MOTHUBOB, KOTOPBIE pa3pelIalOTCs HEMEJICHHBIM naelicTBueM. OObEKTHUBHAS
OIICHKa MHUHUMAaJbHA, JIOMUHUPYIOT 3MOILIMOHAJIbHBIE cooOpaxeHus. [lorpebutens
MaJio0 OymMaeT O TMOocHeACTBUSAX. [Ipu OTCYyTCTBHM XapakTEPUCTUK TIIATEIBHOIO
pacCcy X IeHus MPOUECCY MPHUHATUSA PEUICHUS CBOMCTBEHHA BBICOKAs 3MOIMOHATIbHAs
BOBJICUEHHOCTh. HEOTI0)KHOCTh pelIeHUs] PE3KO COKPAIIAET MPOLECC PACCYXKIACHUS U
MOTHUBHUPYET HEMEJICHHOE JIEUCTBUE MOKYTIKH.

3. Oco3HaHue MOTPEOHOCTH U MH(OPMAIUOHHBIN MOUCK

[Ipormecc pemieHust MOTPEOUTENS O MOKYIKE YacTO HAYMHACTCS C OCO3HAHUS UM
MOTPEOHOCTH B PELICHUU MOTPEOUTENBCKON POOIEMBI.

Oco3nanue npobremvl nompedoumenem — 3TO BOCIPUHAIMAEMOE HECOOTBETCTBHE
MEXIYy JKEIaeMbIM W PEAIbHBIM €ro COCTOSHHUSIMH, JIOCTaTOYHO 3HAYMMOE JIIs
WHULIMUPOBAHUS  Tpoliecca  pemeHusa. Jmg  Havdama  mporiecca  pelIeHUS
BOCIIPUHUMAEMOE HECOOTBETCTBHE IKEJIAEMOTO U PEaJbHOrO0 COCTOSHHUHN JOJHKHO
JOCTUTaTh WK MPEBOCXOUTh OMpeeTIeHHbII mopor. Ecin HecoOTBeTCTBHE HEBEIHKO,
NOTPEOHOCTh HE OCO3HAETCA U MPOLECC PEIICHHs HE HAUUHAETCS.

Jlasxe Mpu BBICOKOM YpOBHE BOCHPHUHHMAEMOTO HECOOTBETCTBHS PEaIbHOTO U
’KEJIAEMOT0 COCTOSIHHI OCO3HaHHas mpobiieMa JOHKHA MMETh JOCTaTOYHO BBICOKYIO
3HAUUMOCTh IS TOTpeOuTens, 4YToObl OH Hayal JeWcTBOBaTh, B YAaCTHOCTH,
npeanpuHsa HGOPMAILIMOHHBIN TTOUCK.

Jns Havanma mpoliecca pelieHuss O TOKYINKe, pa3peliarlile mnpobdiemy
noTpeOUTEIsI, BAXKHO TaKXe, YTOOBI MOTPEOUTEh BEPUII, UTO PEIICHUE MPOOIEMbI HE
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JeXUT BHE cepbl ero Bo3MoxkHOcTed. Hanmpumep, mpogaxa craporo KOMIIBIOTEpa,
JIOTIOJIHUTENbHASL UM HOBasi paboTa MOTYT MOBBICUTH IOKYIATEIbHYI0 CIIOCOOHOCTB
HoTpeOUTeNs 11l MOKYIIKA HOBOTO KOMITBIOTEpA.

OnHMM M3 KpUTEpPHUEB JAENIEHUS MpOOJEM Ha TUIBl SIBISIETCA AKMUSBHOCHIb
npooemsi.

Axmuenas npobiema MOTPeOUTENsT OYEBUIHA IJIA MOTPEOUTENsE — OH 3HAET,
YEero OH XOYE€T U YEero HE XOYeT.

Heaxmusnas npobnema otandaercsi cBoel HesiBHOCThIO. HeakTuBHas mpobiema
(GhOopMHpYET JIATCHTHBIN, WA CKPBITBIA CIIPOC.

[Touck nHpopmanuu, CBA3aHHON ¢ pelIeHneM MpoOIeMbl MOTPeOUTENs, - BTOpast
CTaaus MPOLECCa NMPUHATHUS pelieHus o NMokynke. OHa MOXET paccMaTpUBaThCA Kak
MOTHBHpPOBaHHasl aKTUBAallUsl 3HAaHUSA, XPAHUMOTO B NaMATH, WIM OOpeTeHue
MH(pOpMallUU U3 BHEIIHEHW CpeIbl.

[locne oco3HaHus mpoOieMbl NOTPeOUTENh CHayajda MPEANPUHUMAET
gHympennuti nouck uadopmannu. OH oOpamniaeTcst K CBOeH TOJrOCPOYHON MaMsITH IS
ONPENEIICHNS], U3BECTHBI JIM YJOBJIETBOPUTEIBHBIE PEILCHUS, KAKOBBI XapaKTEPUCTUKA
NOTEHUUAIbHBIX PELIEHUI, KaK MOXKHO CpaBHUTH pemieHus. Eciau sta mHbopManus
BHYTPEHHEIO IIOMCKA HEAOCTATOYHA, MNPEANPUHUMACTCS GHEeWHUl HNOUCK —
NOTpeOUTENh KOHIIEHTPUPYETCS HA BHEITHUX CTUMYJIAX, OTHOCAIIUXCS K IpoOJeme.

Jist cOopa mHGOpMALMK MO MHOTHMM HOPOAYKTaM JOCTAaTOYHO BHYTPEHHEIrO
MOMCKA, T.€. MCIOJb30BAHMS TOJIBKO PAHEE COXPAHEHHON B MaMATH HH(POPMALIMH.

Pearunpys Ha npo0iemy, NOTPEOUTEND BCIIOMHHAET €AMHCTBEHHOE
YIOBIIETBOPUTENBHOE pelleHne — MapKy/mara3uH. Ilokymaercs Ta Mapka, 4TO
BCIIOMHWJIACh — TaK MPOUCXOJUT MPOILECC PEIIeHUs MPUBBIYHOW MpoOiembl. Tak,

HarpuMmep, oOHapYy>KUB OTCYTCTBHE XJieOa, MOTPEOUTENh MPUBBIYHO OTIPABIISIETCS B
OJI>KaWIIi Mara3uH.

AHaJIOTUYHO MOXKET MPOXOIUTH IMPOIIECC PEIICHUS OTPAHMYECHHON MPOOIEMBI.
OOHapyxuB B TOYKE pojaxu 3PHeKTHO pEeACTaBICHHbBIN
MPOJIYKT, TOTPEOUTENIb 3HAKOMUTCS C aTpuOyTamMM ¥ BCIOMHHAE€T O CBOEH
HEpa3pelIeHHOW mpolseMe, KOTOPYH JaHHbIe aTpuOyThl CHOCOOHBI Pa3pEeIIUTh.
ITokynka coBepiiaercsi 0€3 MOWCKa JOMOIHUTEIbHONM HH(popMaiuu. Tak, Hampumep,
MOTYT TOKYINaTbCsl OBITOBBIE TMpPEAMEThl U MPUOOPHI — TOCyaa, Mebesab, a Takke
OJIeK1a.

Opnako moTpeOuTeNb, 3aMHTEPECOBABIIMIICS BO3MOXKHOM MOKYNKOW MPOAYKTA,
MOXET HE JIeNIaTh €€ Cpa3y, a OTHPABISETCA B APYrHE Mara3vHbl B MOMCKAX JIy4YIIEH
IIEHBI WU JPYTUX XapaKTEPUCTUK MPOIYyKTa. TeM caMbIM OH MpEeANPUHUMAET BHEITHUN
MOMCK M TIPOUCXOJIUT PACHIUPEHHOE perieHue mpodaemsel. [lo mepe 6mm3octu pemeHus
MPOOJIEMBI K PACITUPEHHOMY THITY PACTET 3HAYMMOCThH BHEIITHETO TTOMCKA.

BeposiTHOCTH TOrO, 4YTO MOTPEOUTENH OTPAHUYUTCS BHYTPEHHHM TIOMCKOM,
3aBUCUT OT CTENEHU BOCIPHUSTHS MOTPEOUTENIEM CBOETO 3HAHMS KaK aJeKBaTHOTO M
KadecTBeHHOro. [lokymarenb, COBEpIIAIONIMM NOKYIIKY BIIEPBBIE, CKOPEE BCErO HE
MMEEeT JIOCTATOYHOM JUIsl IPUHATHUS perieHus nHpopManuu u OyJeT UCKaTh BHEIIHUE
UCTOYHUKH. ECIM MpPOAYKT MOKYMAeTCs PEOKO WM YacTO MPETEpPIEBAET W3MEHEHUS
(LIeHbl, XapaKTEepUCTUK, MAPOK, Mara3uHOB), BHELTHUHN TTOUCK TaKKe HEU30ekKeH.

[Touck wuHpOpMaMK NOTPEOUTENIEM OCYIIECTBISIETCS KaK IMPU HEOTJIONKHOU
NOTpeOHOCTH  KYINUTh, Tak W 0e3 TakoBOW. BHemHWN TIOUCK, BEIOMBIN
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HEOOXOIUMOCTBIO TIPEACTOSLIEN MOKYIKH, — 3TO MPEANOKYNOYHbIA nouck. He numes
IUIAHOB TIOKYNKHK TMPOAYKTa, MOTPEOUTENh BEAET M TEKYUIUMH IMOUCK, TMOJay4as
uH(pOpMAIMIO Ha MOCTOSHHOM ocHOBe. MHbopmaims coOupaercst sl MOCIETYIOIIEro
UCIIOJIb30BAHUSI HEPEAKO MOTOMY, YTO caM MpoIlecc cOopa JOCTABISET YIOBOJbCTBHE.
Tak, mTPOCMOTP KPacCOUYHBIX JKYpPHAJIOB, MPOTYJKa IO XOPOIo O(opMICHHBIM
Mara3uHaMm # Oecelpl CO CIEeNMHATMCTaMA COBMEMIAIOT TIPOIECCHl  Pa3BIICUYCHHS,
YIOBOJLCTBUS U cOOpa nH(MOpMAITUH.
Ecmn mHOpManmoHHBI TOWCK B IIEJIOM 3aIyCKAeTCs OCO3HAHHMEM IPOOJIEMBI, TO
TEeKYITUH TMOUCK — (YHKIHS WHANBUIYATBHOCTH MOTPEOUTENS, MPOIYKTa, PHIHKA U
CUTYaIIMOHHBIX (DaKTOPOB.
B mponecce noucka mHbopMay moTpedUTENd 00palalTcs K CIETYIOIIM
MCTOYHHUKAM:
« MaMsATh O TOCHEAHUX HMH(POPMAIMOHHBIX TIIOMCKAaX, JMYHBIA OMNBIT U
HU3KOBOBJICUEHHOE (MTACCUBHOE) HAOJIOICHUE;

* JIMYHBIE UCTOYHUKHN — 3HAKOMBbIE, KOJUIETH, COCE/IU, WICHbI CEMbH;

+ HE3aBUCUMbBIC UCTOYHUKH — TOCYJAPCTBEHHBIE CTPYKTYpPHI, OOIIECTBEHHBIC
OpraHu3allly;

+  MapKETHHTOBBIC HCTOYHUKH — peKJIaMa, OYKJICTHI, TOPTOBBIN NIEPCOHAT;

*  DKCIIEPUMEHTAJIbHBIC HCTOYHUKHA — OCMOTP HJIM arpoOaItys MmpoIyKTa.

Buytpennsis undpopmainus — MEpPBOOYEPEAHON HUCTOYHHUK, HCHOJIb3yEeMbIil
noTpeduTensamu. OgHAKO M 3Ta BHYTPEHHSS HHPOpPMAIIUA KOTJaa-To ObLTa 3aJI0KEHA B
MaMaTh W3BHE — W3 HEMOCPEACTBEHHOTO OIbITa MCIOJB30BaHUS TPOIYKTA,
3HAKOMBIMH, B MPOIIECCE HU3KOBOBIICYEHHOTO O0yUCHHUS.

[Ipouiecc wmHOpPMAIIMOHHOTO TIOMCKAa XapaKTepU3yeTcss TpeMsi TJIaBHBIMHU
HU3MEPCHUSIMHU:

1)  Macwmab, wnu ob6vem noOucka, XapaKTEPU3YETCS  KOJIHMYECTBOM
paccMaTprBaEeMbIX MapOK, Mara3uHOB, aTpuOYTOB, WH()OPMAIMOHHBIX HMCTOYHUKOB H
BEJIMYMHOM 3aTpayeHHOTO Ha TOUCK BpeMEHHU. PaciimpeHHoe pelieHue MpoOIeMbl
Tpebyer Ooubiiero macmrada WH()OPMAIMOHHOTO TOUCKA, YE€M OrPaHHYECHHOE
pemenne. Kpome Toro, ngaxke B OTHONICHWH TOKYNKA KOHKPETHOTO TPOAYKTA
MOTPEOUTENN PA3TUYAOTCA IO MacImTady MPEANPUHUMAEMOT0 WHOOPMAIIMOHHOTO
nmoucka. [lo »TOMy KpHUTEpHIO PBIHOK MOXKET CETMEHTHPOBATHCA C TEM, YTOOBI
Mo/Iep KaTh MOUCKOBBIE YCHJIUS HAmOOJee CKJIOHHBIX K 3TOMY moTpeouTeneid. Jlms
CKJIOHHBIX K BHENIHEMY HWH(GOPMAIMOHHOMY TIOMCKY TIOTpEOUTENIed HeoOXoauma
pekilaMa W BHYTpUMarasuHHas HWHQopManus. BHUMaHWe HECKJIOHHBIX K TIOWCKY
uH(popmanuu noTpeduTeNnei crnocoOHbl MPUBIEUb OECIIIaTHbIE 00PA3Ibl U CKUIKH.

2)  Hanpasenenue noucka He MEHee 3HAYUMO, dYeM OO0BEM IIOHMCKa.
HampaBnenue moucka onpenensieTcss OTBETaMU Ha BOIPOCHI, KaKUE MapKH, Mara3uHbl,
aTpuOyThl pAcCMATPHUBAIOTCA W KAaKUE MCTOYHUKH HCTONB3YIOTCA. ATpHOYTHI,
MPUBJICKAIONINE BHUMAHUE TOTPEOUTENS, JODKHBI aKIEHTUPOBATHCS B MaTepHasiax
MIPOJIBYKCHUSI, €CITU OHH HE SIBJISTFOTCS C1a0BIM MECTOM MPOAYKTA.

3)  IlocnedosamenvHocmv ~ noucka — OTpaXaeT  TOPSIOK  OOpeTeHHs
norpeduTeneM POYKTHO-aTpUOyTHOM uHpopMauu. Mapounslii THUI
MOCJIEIOBATENbHOCTH MTOMCKAa — 3TO nepedop mapok. Kaxnas mapka olieHMBAeTCs 1O
pa3HbIM aTpulOyTam TMepel TeM, KakK HayHEeTCs OIIeHKa CIEIYIOUEeH MapKu.
ATpuOYTHBIN TUIl MOCJIEIOBATEILHOCTH — 3TO 00peTeHue MHpopMalMu O Mapke Ha
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aTpuOyTHOM ocHOBe. IlocienoBaTenbHOCTL OOpPETEHUS MPOAYKTHO-aTPUOYTHOMU
uHpopMalM — Ba)XHOE CBOWMCTBO TMPaBWJI PEIICHUS, KOTOPbIE Mbl PACCMOTPUM
no3aHee. BpiOOp anbTepHATHBBI — HEPEAKO pe3ysibTaT IOCIEA0OBATEILHOCTH
MHCIICKIIMY UCTOYHHUKOB TTOKYIIKH.

JleTepMUHAHTaMH TIOUCKA, T.€. €T0 ONMPEACIUTEIISIMU, SIBIIIOTCS XapaKTePUCTUKH
CUTYaIINH, TPOTYKTa, POSHUYHON CPEIIbl M CAMOTO TIOTPEOUTEIIS.

K cuTyanmoHHBIM JETEpMHHAHTAM OTHOCSATCA JIOCTYITHOCTh W KA4€CTBO
uHpopmaruu Ha pbeIHKE, (opMaT ee TMPEACTABICHHS, BPEMEHHOW TIpecc U
MIPEAMICCTBYIONINE COOBITHS, HAa3HAYCHUE TMMOKYIKH, COIUAIbHOE MU (DU3UIECKOE
OKPYKEHHUE TTOKYIaTEsl.

K npoaykTHbIM aeTepMuHaHTaM HHGOPMAIMOHHOTO TTOMCKA OTHOCSTCS CTETICHB
MPOMYyKTHON auddepeHmanmy W MPUSTHOCTH CaMoOro Mpolecca IOWCKa JUIs
noTpeduTens. Yem BhIlIE IIeHA MPOAYKTA, TEM OoJibllie (PUHAHCOBBIA PUCK U MOTOMY
Oonpiie MHPOPMAIMOHHBIM TOMCK. HeomnpenaeneHHOCTh W/WIM  HECTaOUIBLHOCTD
MPOJIYKTHBIX XapaKTEPUCTUK, HOBU3HA MPOYKTa — (aKTOPhI PACIIMPEHHOTO TOKCKA,
COKpAIIIAIOIIer0 BOCIPUHUMAEMBbIA pHUCK. MHGOpMaIIMOHHBIH TOUCK B OTHOIICHUH
yCIIyT, KaK MEHEE SIBHOTO MPOAYKTAa B CPAaBHEHUU C MPOAYKTOM B dusznueckoit popme,
OMHMPACTCS B 3HAYUTEILHON MEpe Ha TUIHBIC HCTOYHHKH.

XapakTepUCTUKH PO3HUYHBIX TOYEK TaKKe JCTCPMUHHUPYIOT TOHWCK. Bhicokas
KOHIICHTpAIlMs TOYEK TMPOJaXH OO0JerdaeT TIOWCK 110 HHM IOTPEOUTENs, dYTO
YBEIMYHBAET 00BEM MTOMCKA IO KOJIMYECTBY TOUEK IMPOIAK.

K moTpeburensckum neTepMUHAHTAM TMMOMCKAa OTHOCSTCS 3HAHWE MOTpeOuTes,
BOBJICYCHHOCTh B TIPOIIECC TOKYIKH, BEPOBaHUS W OTHOIICHHS, a TaKkKe
neMorpaduyeckie XapakTepucTHKU notpedurens. Hanboee Benmuk o0beM Morcka Jis
MOKyNaTeJIe Co CPEeTHUM YPOBHEM 3HaHUS O MpoAyKTe. CIUIIKOM Majo 3HAIOIINE HE
CIIOCOOHBI OpPTraHU30BaTh COOCTBEHHBIM TMOHMCK, a CIHUIIKOM MHOTO 3HAIONIHEe —
MPaKTUYECKU HE HYXIAIOTCS B HEM. BbICOKass BOBIEYEHHOCTh OTPEOUTEINS B TIPOLIECC
MPEANOKYIIOYHOTO TIOMCKA yBeIM4HMBaeT o0beM moucka uHpopmaruu. [losutuBHOE
OTHOIIICHUE MOTPEOUTENS K MyTEIIECTBUSAM I10 Mara3uHaMm O3Ha4aeT OOJIBIION 00beM
nmoucka. BocmpusaTue cpaBHEHHs 3aTpaT M BBITOA TSI WH(DOPMAITMOHHOTO ITOMCKA
TaK)Xe OompenesseT ero Macmrad. Eciy 3arpaThl Ha IOMCK HE CTOST BBITOJ OT HETO —
MTOMCK OTPaHUYCH.

JlemorpaduueckuMu JIETEPMUHAHTAMH TIOMCKA SBJISIOTCS BO3pPacT M JOXOJ
noTpeduTens. C Bo3pacToM MOTPEOUTEM COKPAIIAIOT ITOUCK, IOJIarasich Ha CBOH OIIBIT.
C pocTtom moxoma TOTPEOUTENST PAcTET IICHA IOMCKAa — BPEMS CTOUT JOPOXKE,
COOTBETCTBCHHO, TTOMCK COKPAIIaeTCS.

PazpaboTtka crtpareruii BiausHUS Ha WHQPOPMAIMOHHBIN TMOWCK MPEAIOJIaraeT
JIeNICHrEe MapoK (Mara3wHOB) Ha T€, YTO BXOJST B UCTPEOOBaHHBIN HAOOP aIbTEPHATHUB,
U T€, YTO HE BXOAAT B 3TOT HaOop. [Ipu 3TOM BakHBI TUTIBI PEIICHUI — MPUBLIYHBIC,
OTpaHWYCHHBIC, pacIIUpeHHbIC. J[IS TOTEHIHAIBHO TPHUEMIIEMBIX  PEIICHUN
UCIIOJIB3YIOTCSI, COOTBETCTBEHHO, CTpATErwMy TMOAJMCPKKA TIOBEACHHS, 3axBaTa
MaKCUMyMa JIOJIM PhIHKA M OOecredeHus npeanouTeHus. Js pemennii, He BXOIAIINX
B 30HY IIOTEHIHUAJIBHOTO BBIOOpA, MCIOJB3YIOTCS CTPATeTUU TEPEKIIOUCHUS
MOTPEOUTENILCKOTO TOBEJEHUS C 1EJbI0 MPUHATHS MapKu B chepy MOTEHIIMATbHOTO
BBIOOpA (CPBIB MPUBBIYHOTO MOTPEOJICHUS, TIEPEXBAT MOTPEOUTEINS HA CTaJAUMU IMOUCKa
uH(popMaly, TPUHATHE MApPKH COOTBETCTBEHHO ISl MPUBBIYHBIX, OTPAaHUYEHHBIX U
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paclmiMpeHHbIX  pemieHuit). CKOpOCTh MEpPEeKIIOYeHUsT 3aBHUCUT OT Maciutada
UH(OPMAIIMOHHOTO T[OMCKa — YeM OoJiblie MacmTad, TeM MEHbIIE CKOPOCTh
U3MEHEHHS TOTPEOUTENIHCKOTO TTOBEACHHUS.

5 OueHka U BHIOOP aJIbLTEPHATHB

[To pesympraTam WHDOPMAITMOHHOTO TIOMCKA TOTPEOUTENHh  OIICHUBACT
aTbTEPHATHUBBI TTIOKYIIKA U BEIOMPAET OKOHYATEIIHHBIN BapUAHT.

AnbTepHATHBHAS OICHKA HAYMHACTCS C BBHIOOpPA OIEHOYHBIX KPHUTCPUCB,
OTpeneNeHNs WX 3HAYUMOCTH W (OPMHUPOBAaHUS HaboOpa pacCMaTPUBAEMBIX
anpTepHaTUB. Jlagee NpPOUCXOAUT OLIEHKA KaXKJIOM M3 aJbTEPHATUB MO KAXKIOMY
KPUTEPHIO. 3aTeM NPUMEHSETCS OJHO WM 0oyiee MpaBUi PEIICHHS, KOTOPbIE MbI
paccCMOTpUM TMO3/IHEE, U B pPE3yJbTaTe MPOUCXOAUT OKOHUYATEIHHBIM BHIOOP OJHOM
aJbTEPHATHUBBI.

OyenoyHvle Kpumepuu— 3TO aTPUOYTHI MPOAYKTA, UCIOIB3YEMBbIE ISl OIICHKU
albTEPHATUB  MOKYIKH. OTO  XApAaKTEPUCTUKU  MPOAYKTa,  aCCOUHUHPYEMBIE
noTpeduTenemM JuOO0 C KelaeMbIMU BBITOJAaMH, JTUOO C 3aTpaTaMU Ha STH BBITOJIBI.
Haubonee pacnpocTpaHEHHBIMH KPUTEPUSMHU OIEHKHU SBIISIIOTCS 1I€HA, MapOYyHOE
Ha3BaHHE, CTPaHA MPOUCXOXKICHUS.

Ilpasuna pewenuti — 3TO MOJI€NIM BbIOOpA U3 HECKOJIBKUX aJbTEPHATUB. DTO
CTpaTeruu MOTPeOUTEIHCKOTO BEIOOPA U3 HECKOJIBKUX ajJbTepHATUB NMOKyNKH. [IpaBuina
pelIeHU BapbUPYIOT MO CTETEHU CI0KHOCTU. OHU MOTYT Pa3iMvaThCs MO KOJIUYECTBY
3aTpaurBaEMOro BpeMeHHM W ycuiuid. [IpaBusio mpuBBIYHOTO BBIOOpA — TOKYIATh TY
K€ MapKy, 4YTO U B MPOILIbIA pa3. Eciau BeIOOp HE MPUBBIYEH, PEIICHUS TAKKE MOTYT
OBITh JOCTAaTOYHO HeCHOXKHbIMU. Hampumep, mokymate camoe nemeBoe. Yacto
MOKYNaTeM JIeJAl0T HE ONTHUMANIbHBINA, a IPUEMIIEMbIA BBHIOOP, HE MMEs BPEMEHU U
YCWIMM JIJI1 ONTUMAJIBHOTO BBIOOpPA, YTO XapaKTEPHO [JIsi TMOBTOPHBIX MOKYIOK
HEBBICOKOM 3HAYMMOCTH. B cUTyalusix BBICOKOW IIEHHOCTH ONTHUMAJIbHOTO BBIOOpA
MOKYNaTEIN UCTIONB3YIOT 00Jiee CI0KHBIE MPaBHUIIa PEIICHHM.

Bce mpaBuiia pemieHui NenATcs Ha JIBE KaTErOPUH — KOMHEHCAYUOHHble WU
HekomnencayuoHHvle. KOMIIEHCAIlMOHHBIE TMpaBWia MPEANoiaraloT KOMIICHCAIUIO
HU3KHUX OILEHOK MO OJJHOMY KPUTEPHUIO, BLICOKUMH OIICHKAMHU — MO JIPyTOMY aTpuOyTY.
HexommieHcalimoHHbIC MpaBuiia HE JOMYCKAIOT TAKOW KOMIIEHCAIIUH.

[IpumeHenure npaBuia penieHus BeIeT K Cy>KeHUI0 Habopa anpTepHaTuB. Eciu B
pe3yJbTare NPUMEHEHHs OJHOTO W3 IpaBUJl OCTaeTcsl Oojiee yeM OJIHA aibTepHATHBA,
MIPUMEHSIETCS APYTroe MPaBWIO WM JOOABISIOTCS HOBBIE KPUTEPHUH, B PE3YJIbTaTe YE€TO
OCTaeTCs OJHA alIbTEPHATUBA — OKOHYATEIHHOE PEIICHHUE.

Hekxomnencayuonnvie npasuna peuienus

HekomnieHcallMoHHbIE TTPaBUIIa PEIICHUSI HE JOMYCKAIOT KOMIIEHCAIIMU HU3ZKUX
OIICHOK TMPOJYKTa MO OJHOMY aTpuOyTy, BBICOKUMHU OIEHKAMH — TI0 JIPYTrOMY
aTpuOyTy. DTO UMEET MECTO, HAIIPUMEDP, KOTJa MOTPEeOUTETh HE MOKYIAeT KOMIIBIOTEP
C HU3KUM OBICTPOJECUCTBUEM, J1aK€ €CJM OH JEHIEBO CTOUT. TakuM oOpa3oM, HU3Kas
OIICHKa TMPOAYKTa TIO OJHOMY aTpuOyTy — HH3Koe OBICTpOAEHCTBUE — HE
KOMIIGHCUPYETCSI ~ JIOCTOMHCTBOM  MpOJAYKTa IO  JApyromy  arpuoyry —
npuBJEKaTenbHasg IeHa. K rpynne HEKOMIIEHCAIMOHHBIX TIPAaBUJI  OTHOCSITCA:
COBMECTHOE MPABUIIO, PA3JEIbHOE PABUJIO, MMPABUIIO AIMMUHUAPOBAHUS MO ACIIEKTaM,

nexkcurpaduyeckoe npaBuio.
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1)  Cosemecmmnoe npasuno peuitenusi yCTaHABIWBAET MHUHUMAJBHBIA YPOBEHb
OLICHKH MPOJIyKTa MO KaxA0My U3 arpuOyToB. [1o aTOMy npaBuity BEIOMpPAIOTCS MapKH,
yJIOBJIETBOPSIONINE MUHUMAJILHBIN YPOBEHb TPEOOBAHUHN MO KAXKIOMY U3 aTpUOYTOB.

CoBMecTHOE TpaBWJIO PEHICHUM MCHOJB3YeTCs YacTo Il CyXKeHus Halbopa
aTbTEPHATUB B PE3YJbTATE OTCEUCHUS TEX, YTO HE YAOBIICTBOPSIOT MHUHHMAJIbHBIC
TpeboBanusi mnotpedutensa. [IpaBuio HUCHOIB3YyeTCs 4YacTO [Jisi HU3KOBOBJICUEHHBIX
MMOKYIIOK — TOTPEOUTENh BRIOMPAET TEPBYIO aIbTEPHATHRY, YIOBJICTBOPSIONIYIO €TO
MHUHUMAaJbHbIE TPEOOBAHUS.

Pazoenvnoe, wim  uecoemecmnoe  npasuio  peuieHus,  YCTAHABIMBAET
MUHHUMAJIbHBIN YPOBEHb TPeOOBAaHUN MOTPEOUTENST TOJHKO MO 3HAYUMBIM KPUTEPHSIM,
HE MpUHMMAs B pacyeT OcCTalbHble KpuTepuu. [IpueMiaeMbIMM CUMUTAIOTCS BCE
aNbTEPHATUBBI, YJOBJICTBOPSIONIME MHHUMAJIbHbIE TPEeOOBAaHUS [0 3HAYUMBIM
KPUTEPUSIM.

Ucnionb3ys paszfenbHOE MPaBUIO PEIICHMs, MOTPEOUTENh TOKYMAaeT IEePBYIO
npuemiemMyo Mapky. Eciaum anbprepHaTtMB ocraercs OoJibllie OJHOW, OH MOXKET
WCIIOJIb30BaTh JAPYroe MpaBUJIO PEIIeHUs WM T00aBUThH JOMOJTHUTENbHbIE KPUTEPHUH
JUTSl OKOHYATEIHLHOTO BHIOODA.

[IpaBumno pelIeHus «INUMUHUPOBAHUE-NO-ACNEKMAM MpeAnoaaraet
PAaHXKUPOBAHHUE OICHOYHBIX KPUTEPHEB IO WX 3HAYMMOCTH M YCTAHOBJICHUE TOYCK
oTceueHUs (MUHUMAJIBHO JOMYCTUMBIX 3HAYEHUN OIEHOK) TI0 KaXKIOMY M3 KPUTEPUEB.
BriOupaercsi Mapka, yaoBIeTBoOpsitolias TpeOoBaHUST 1O HauboJiee Ba)KHBIM
KputepusiM. Bce Mapku cHadajla pacCMaTpUBAIOTCS 0 CAMOMY Ba)XKHOMY KPHUTEPHIO.
Ecnu Tonbko onHa Mapka MPOXOJIUT TOYKY OTCEYEHHUs IO Haubojee 3HAYMMOMY
aTtpuOyTy, TO OHa U BeIOMpaeTcs. Ecnu nmo Hanbornee 3HAUUMOMY KPUTEPHUIO TTPOXOIUT
HECKOJBKO MapoK, TO Jajieé OHU NPOXOJAT OIIEHKY IO BTOPOMY IO 3HAYUMOCTH
KpUTEPHUIO M Tak jJajiee — JI0 BbIOOpa ogHOW Mapku. Ecnym HM onHa M3 Mapok He
BBIOMPAETCS, TO TMEPECMATPUBAIOTCS TOYKHM OTCEUEHHUS, WIM HCIOIB3YETCS NPyroe
MIPaBUJIO PEIICHMS, HJIM BEIOOP OTKIIQ/IbIBACTCA.

Jlexcuepaghuueckoe npasuno pewienus MPEANONaraeT paHKUPOBAaHUE KPUTEPHEB
M0 3HAYMMOCTH M BBIOOpA MapKd — Jydlied 1Mo HauOoyiee 3HAYUMBIM KPUTCPHUSIM.
Ecnu B mpaBuiie 2JIMMUHUPOBAHMS 10 ACTIEKTaM MOCJIE0BaTEILHO BRIOMpAETC MapKa,
YAOBJICTBOPSIONIasT MHUHUMYM TpeOOBaHUW, TO B JIEKCUTPapUUYECKOM IpaBUIIC
BBIOMpAETCs Jiydlllag Mapka IpU TOW K€ IOCJeI0BaTEIbHON OlIEHKE Mo Haubosee
3HAYUMBIM KputepusMm. Eciii mo Hanbosiee 3HaYMMOMY aTpUOyTy ABE UK 00Jiee MapKu
PaBHBI, TO OIICHKA MIPOUCXOUT MO BTOPOMY MO 3HAYMMOCTH KPUTEPHIO U T.1., IOKA HE
OCTAHETCS OJJHA MapKa.

B psaae ciayuaeB moTrpeOUTENM TOTOBBI MOCTYMHUTHCS HU3KUM YPOBHEM OJTHUX
aTprOyTOB MPOAYKTA 3a CYET BHICOKOTO YPOBHSI IPYTUX, OIEHUBAsI MPOAYKT B 11esi0M. B
TaKOW CUTyalliu €CTh JIBa BHUJAa KOMIICHCAIIMOHHBIX TMPABWII MPOCTOE CIOXKEHUE U
B3BELIEHHOE CIIOKEHHUE.

IIpasuno npocmozo caodcenuss MPOCTO CKIAABIBAET OLIEHKU [0 KPUTEPUSIM
KaKJI0M ambTepHATHBBL. BBIOMpaeTcs anbTepHATHBA, UMEIOIIAs MAKCUMAIBHYIO CYMMY
OLICHOK.

IIpasuno 636euiennoeo cnodxcenus— 0omnee cnoxHas popma KOMIEHCAIMOHHOTO
npaBujia PelIeHUs, MOCKOJIbKY YYUTHIBAET OTHOCUTEIBHYIO 3HAYUMOCTh KaXJIOro W3
KPUTEPHEB.
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Hcnonb3oBanue Pa3INYHBIX IIpaBUJl PCIICHUA MOKET BCCTH K Pa3JIUMYHBIM
pe3yibTataM BBI60pa. HOTp€6I/IT€JII/I MOT'YT HMCIIOJB30BaTb HE OJHO, a HECKOJBKO
I[MpaBHuJI — OJHO 3a APYI'uM, CyrKasd Ha60p AJIbTCPHATHUB OO0 OKOHYATCIBHOI'O B5160pa
OHHOﬁ N3 HHX. KpOMe TOIO, HOTpC6HT€JII> MOXCT HCIIOJbB30BAaTh q)pal"MeHTI)I
Pa3JINYIHBIX ITPaBUJI.

6.1Toxynka

[Toxynka — weTBepTas cTagusl Mpolecca MPUHATHUS PEUICHHs] MOTpeOUTeIeM,
cleqyrolas 3a CTaaueil OIEHKH U BhIOOpa ajabTepHAaTUB. BHIOOp 0/1HOM anbTepHATHBBI
HE BCErJa O3HA4aeT HEMEIJICHHYIO MOKYIKY, caMma MOKYIKAa MOYET OTKJIAJbIBATHCS.
Kpome Toro, B mociefH1uil MOMEHT MOXKET OBITh KyIUIEHA Apyras MapkKa.

Ilokynka — 3TO 3aKJIIOYEHUE CIEIKU MEXIY NOTpEeOUTENEeM U MPOJAaBLOM. DTO
MOMEHT O(OpMJICHHS 3aKa3a U €ro OIUIaThl; BBIIMCKUA CUeTa MPOAaBLOM M IEepeaadu
neHer (OaHKOBCKOTO YeKa, IUIaTEKHOIO IOPYYEHHUs, KPEAUTHOM KapThl WM €€
aTpuOyTOB) mMOKynarteineM npoaaBly. K sTomy pe3ynabTaTy HampaBlIeHbl YCHINA
TOProBOT'0 IEPCOHAIA U MEHEPKMEHTA Mara3uHa.

IIo KpUTEpHIO MOKYIIOYHBIX HAMEPEHHM BCE MOKYIIKHM JEIATCS Ha CIEIYHOLIUe
TPYIIIBL:

1)  Cneyuguueckue 3annanuposanHbvie NOKYNKU— 3TO TMOKYIKH KOHKPETHOU
Mapkd WIH TPOJYKTa, 3alUIAHUPOBAHHBIE 1O MOCEIICHHsS Mara3uHa. JTO MOKYIKH
BBICOKOM BOBJICUEHHOCTM M PACIIMPEHHOTO pEIEHUs NpoOieMbl MOTpeOUTENs.
[ToxynaTenb TOYHO 3HAET, YTO OH XOUYET KYNUTh (KOHKPETHYIO MapKy), U TOTOB UCKaTh
3TO, MoKa He Haiaer. Crneur@puuecky 3arIaHUPOBAHHBIMU MOKYNKaMU MOTYT OBITH
KOMIIBIOTEPBI, aBTOMOOWJIM, YCIYTM OOpa30BaHMs, JIEKapCTBa, MPEIAMETHI OJEXKIIbI.
Hepenko 3apanee miaHUpYIOTCS U TOKYIIKM HEBBICOKON BOBJIEYEHHOCTH MOTPEOUTENS,
HaIpuMep MPOAYKTHI IUTAHUS 110 3apaHEE COCTABIIEHHOMY CIIHCKY.

2)  Iloxynku, 3aniaHupo8aHHvle 8 yeloM— 3TO TOKYIKHU, IUITaHUpyeMble Ha
YPOBHE NPOAYKTHOW KaTErOpHH, a HE KOHKPETHOIO NMpOAYyKTa Win Mapku. Hampuwmep,
NOTPEOUTENh PEIIMII KYIIUTh MOIOIIME CPEACTBA, HE ONPEIECIUB 3apaHee — IMAaCTy WM
nopouiok. Beibop nmpeamera 1 MapKu NMPOUCXOAUT B Mara3uHe, U Ha 3TOT BBIOOP MOTYT
BIIMSATHh BHyTpUMarasuHHble (hakTopbl. B ciayyae BICOKOW BOBIECYEHHOCTH MOKYyMHATels
MyTelIeCTBUE 0 Mara3uHaM -— UIONMMHI — MOXET CTaTh Ba)XHOM YacThiO
MH(OpPMAIMOHHOTO TOMCKa Jyulieil Mapku. [Ipu HU3KOM BOBIECYEHHOCTH MOKYIAETCS
OJIHa U3 MapoOK, KOTOpas paccMaTpuBaeTcs Kak npuemsieMas. OKOHYATEIbHOE PElIeHNe
MOKET 3aBUCETh OT YCUJIMU MPOJBUKEHUSI — CHMKEHUSI LIEHbI, 3PPEKTHON yIMaKOBKH
WM YJQYHOU MPE3eHTAlMU MAPKH MPOJIABIIOM.

3)  [lokynku-3amenumeny — 3TO TOKYIKH MPOAYKTOB, 3aMEHSIONIUX IO
CBOMM (PYHKIIMOHAJIbHBIM CBOWCTBaM 3allJIJaHMpOBaHHbIE NPOAYKThl. Hampumep,
IIOCETUTENb ANTEKH IJIAHUPOBAI KYNUTh OJHO JIEKAPCTBEHHOE CPEICTBO, HO KYIHJ
aHayior. Jlyis Toro 4toObl MOKYNKa 3aMEHMTENSl COCTOsUIach, HEOOXOAMMO HaIHuue
OTIpECNIEHHBIX BHYTPHU-MAara3uHHbIX ()aKTOpoB — HUHGOpMAIUs Ha BUTPUHE W/HIU
KOMIIETEHTHOCTb IPOJAaBLA.

4)  Hesannanuposaunvie nOKynKu— 3TO TOKYIKH, KOTOPBIC MOKyNaTeib HE
IUIAHUPOBAJl 10 3axoAa B MarasuH. VX Ha3blBalOT TaKkKe HUMITYJIbCHUBHBIMMU.
VMITynbCUBHBIE TOKYIIKA OTJIMYAOT CHOHTAHHOCTD, HEYACPKUMOCTb U HHTEHCUBHOCTD
MOTHUBALIUM TOKYNKH, BO30YXJIEHHOCTh IOKyNaTreass M WCHOPUPOBAHHUE UM
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MOCJIEICTBUM MOKYIIKH.

5)  Buympumaeasunmnvie peuieHus— TIOKYIKH, COEIUHAIONIME B cebe
3arjiaHUpOBaHHBIE B 1IEJI0M, 3aMEHHUTENIM M He3aIlUIaHUpPOBaHHbIE MOKyNkU. Hampumep,
NOTpEeOUTENb PElIni 3aUTH B anTeKy, YTOObl KYMUTh JICKAPCTBO JJIsi MPOQPUIAKTUKA
TPHUIITA, ¥ B pe3yibTaTe KyIMUJ MOJMBUTAMHUHBI, YKPEIUIAIONME UMMYHHUTET. K aTOMy
TUIY PEIMICHUHA OTHOCATCS HEPEIKO TMOKYNKA KHUT B Mara3mHax C OTKPBITOH
BBIKJIAKOM.

[To xpuTepuro 3amIaHUPOBAHHOCTH MOKYIKA MOXXHO TaKKe pa3leiuTh Ha TPH
TPy  TOJMHOCTBIO 3aIUTAHWPOBAHHAS, YACTHUYHO 3aIlUIaHUPOBAHHAS ITOKYIIKA;
HEe3aIuTaHUPOBaHHAS TTOKYTIKA.

JIBe TpeTu BceX NOKYNOK B CylepMapKeTe JeiaeTcsi Ha OCHOBE PEIICHUH,
MPUHUMAEMbIX B CaMOM Mara3vHe. JTO 3HAYUT, YTO 3HAYMUTENbHAs YacTh MOKYIIOK
COBEpIIIACTCA MO/ BO3JCUCTBHEM MOTEHIUAIBLHO YIPaBISEMbIX BHYTpPHUMAarasmHHBIX
(bakTOpoB.

PaccmarpuBasi mipoiiecc aiabTEpHATUBHOM OIICHKM M BBIOOpA MPOAYKTA, MBI
OLICHUBAIM TMPOAYKTHBIE (akTopbl. OJHAKO TOKyNKa HEPEAKO MPOUCXOJIUT B
pe3ynbTaTe NMepBUYHOCTH BHIOOpA MCTOYHMKA MOKYIKH (Mara3uHa, HalpuMep) U JUIIb
MMOTOM — CaMOT0 MPOAYKTa B TAHHOM MCTOYHUKE.

Comepiiasg  MOKYIIKy, MOTpeOUTENb CleayeT OJHOMY W3  BapHaHTOB
MOCJICTIOBATEILHOCTH BRIOOpA MPEIMETa M MCTOYHHKA TOKYIKH: CHadaja BBIOMPACTCS
Mapka (IIpeMET), 3aTeM — Mara3uH; CHadaja BEIOMpaeTCs MarasuH, a 3aTeM — MapKa,
Mapka M MaraswH BBIOMPAIOTCS OJHOBpeMEHHO. Kakaplii M3 BapMaHTOB PEIICHUS O
MMOKYIIKE OMpeesIeT crienu(pruieckue akIeHThl MAPKETUHTOBOM CTPaTETHH PO3ZHUYHON
TOYKHU U TIPOU3BOJIATEIIS.

Ha comepiienne MOKynk BIMSIIOT KaK XapaKTEPUCTUKH TOKyIaTeled, Tak u
XapaKTEPUCTUKU UCTOYHUKA MOKYIIKH.

XapakTepucTUKH CcaMUX TMOTpeOuTeneil — OSTO MOTHBAlMg IIOMUHTA
(mocemeHrss ~ Mara3wMHOB),  TOKYIOYHAs  OpPUEHTAIUs, BOCHPHUAITHE  PHCKA.
XapakTepuCTUKH MarasuHa, ONpPENeNSIONINe €ro BBHIOOp TOKYMaTeNsIMH, — HMHK

MarasuHa, peKjaMa pO3HHYHON TOYKH, MECTOPACTIONOKECHHUE U pa3Mep Mara3uHa.

MoOTHUBBI TIONMWHTAa MOYHO YCJIOBHO pa3leliUTh HA JUYHble WU COYUANbHbIE.
JInyHbple MOTHBBI MOKYIIATeIs HaAIpaBJICHBI HAa CaMOro ceOs, a coIManbHbIe — Ha
IPYTUX JIFOIEHU.

K suynviv MoTHBaM OTHOCSTCS:

« ucnoanenue poau. IlyremecTBys 1Mo Mara3uHaM B TIOMCKaX MPEIMETOB OJICHKIbI
JUISI 4JICHOB CEMbBH, IOKyIaTeldh peaju3yeT CBOIO pOJb, HApuUMep, 3a00TIUBOTO,
OTBETCTBECHHOTO POJIUTEIIS HIIA CYIIPYTa, YTO MOJICPIKUBACT €TI0 CAMOYBaXKCHHCE;,

« pasnoobpa3zue. IlyTemecTBue 1Mo Mara3uHaMm JaeT BO3MOXKHOCTH MOKYIATEIIO
IpepBaTh PyTUHY MOBCEIHEBHOCTH M Pa3BJICUYbCS,

- camoeosnacpaxcoenue. Tpara  geHer Ha  cebs, BbIOOp  Hambojee
IIPUBJICKATEIbHBIX IPEIMETOB OBIBAIOT HE CTOJBKO TIOJIC3HBIM 3aHITHEM, CKOJBKO
MPUSTHBIM, YIOBJICTBOPSIONINM MPUXOTH W CHUMAIOIIMM HETaTUBHOE HACTPOCHUE H
JIETIPECCHUIO;

«  O3HaKoMmjeHue ¢ HosviMu menOenyusmu. HaOmonenne u ampoOanusi TOBApOB,
IpeACTaBICHHBIX Ha TMPOJAXKY, JAIOT MOTPEOUTENI0 BO3MOXKHOCTh O3HAKOMIICHHS C
HOBBIMU CTUJISIMH, TU3aHHOM M TEXHUUYECKUMHU PEIICHUSIMU;
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«  @usuueckas akmusnocms. 1Iporynka no MarasuHaM HEpPeJKO siBIseTCs GopMoit
pa3MHMHKHM, (PU3NYECKOW pa3psaKd i JioAeil, 4bsi TOBCEAHEBHAs >KU3Hb HE
oTinyaeTcsi GU3NUECKOl aKTUBHOCTBIO;

- ceHcopHas cmumynayus. ATmocdepa MarazMHa YacTo JAeT MPHUATHbBIC
OIYIICHHUS TOCETUTENSIM, TPEIOCTaBIsAI BO3MOXXHOCTH IMPEOBIBAHUS B TPHUATHOM
HMHTEpbEpEe, paccMaTpUBaTh TOBAphbl, MPUMEPATh U AEpKaTh HUX B PYyKax; CIyIIaTh
MPUSATHYIO MY3BIKY, OIIYIIATh 3aMaxy mapGoMepun U BKyC OJTI0]] B TOUKaX MATAHUS.

K coyuanvneim MOTHUBAM IIONUHTA OTHOCSITCA:

«  coyuanbHble KOHMAaKmvl 6He Oomda. MHOTHE JI0JU, OrpaHUYCHHBIC
BO3MOKHOCTSIMH OOIIEHHMsI JAOMa M Ha paboTe, IMOCEMIal0T Mara3wHbl B TIOMCKaxX
pacumipeHusi OOUIEHUS! U COLMAIbHBIX KOHTAKTOB. COBMECTHBIM IMOXOJ B Mara3uH
cocenel Uiy Apy3en — MoBOJ JiJisi OOIIEHUS U COIIMAIbHBIX KOHTAKTOB;

«  KOMMYHUKAUUU C JH0O0bMU CXOOHBIX UHmMepecos. Mara3uHbl KOMIIBIOTEPOB,
paguo- U ANEKTPOHHBIX KOMIIOHEHTOB, CIIEIUATIBHON JIUTEPATypbl U CHOPTUHBEHTAPS
MPEACTABISIIOT BO3MOKHOCTh BCTPEYM JIIOJIEW CO CXOJHBIMH HMHTEpecamH, OOMeHa
uH(dOpMaIUuU APYT C APYTOM U C TOPTOBBIM IIEPCOHATIOM;

- npuerekamenvHocmsv  pegepenmuvlx  epynn,  coobuecms.  Iloceienue
KOHKPETHBIX Mara3uHoB (ayJIM03amucei, SJIUTHBIX, GUPMEHHBIX Mara3uHOB) peaanu3yeT
CTpEMJICHUE MPUHATICHKHOCTH MOTPEOUTENCH K KOHKPETHOM TIpyIine (COOTBETCTBEHHO
— (haHATOB POK-TPYMI, DJIUTE OOIIECTBA, MOTpeOuTENeH (GUPMEHHBIX TOBAPOB);

- cmamyc u asmopumem. lllomuHT mNpeacTaBisIET BO3MOXKHOCTH TMOCETUTENIO
MarasuHa MpUBJIeYb K ceOe BHUMAHUE U YBa)KCHHE MPOJABIA, OKa3aThCsl B CUTYyalluU
00CITy’KUBa€MOTO B CHJIy CTaTyca MOTEHIMALHOIO MOKYIATeNsl HE3aBUCUMO OT (hakTa
nokynku. Curyauuss «rocnoJWH-CIYra» B Mara3uHe [OBBIIIAET CaMOOIEHKY
HEKOTOPBIX TIOCETUTENIEH, OCOOEHHO TeX, KOMY HE€ JOCTaeT TaKuUX CHUTyalluid B
MOBCEIHEBHOM KU3HU;

«  yoogoabcmeue om mopea. HeKoTopble MOCETUTETN TOJIYYalOT yIOBOJIBCTBUE OT
TOpra ¢ TPOAAaBIOM (YacTO MPOUCXOASIIEM Ha PBIHKAX BOCTOYHBIX (PYKTOB) U
TOPSTCSI CBOEH CIIOCOOHOCTHIO JIeNIaTh MYAPbIE MOKYTIKH.

BpiOop wucTOYHMKA TIOKYNKM BO MHOTOM  OMpEAeiseTcs MOKYMOYHOM
opueHTanuend monepa. [lo kpurepuro OpUEHTALNUU BBIACIAIOTCA CIEAYIONIUE
OCHOBHBIE TPYIIIHI IIONIEPOB:

- HeakxmueHvle wonepvl. JKU3HEHHBIM CTUJIb U IIONMUHTOBBIE HMHTEPECHI
Ype3BbIUYAiHO OrpaHudeHHbl. PaboTa B oropojae wiu B caay — IPEUMYIIECTBEHHAs
dbopmMa oOueHb OrpaHWYEHHOW aKTUBHOCTHM BHE JoMa. He HaxomsiT HHKaKoro
YAOBOJILCTBUSI B IIOMUHTE, HE 03a004YEHBI TaKMMHU aTpUOyTaMu IIOMUHTA, KaK IICHA,
YCIIYTH WJIA BBIOOP TIPOTYKTA;

- akmusHvle wonepvl. TpeOOBATECNbHBIM JKU3HEHHBIM CTWIb. BbICcokas
BOBJICYCHHOCTh B Pa3HOOOpa3Hbie (OPMBI JAEATEIHLHOCTH BHE J0Ma. YacTo MOCemamT
Mara3uHbl B TIOMCKax OajlaHca I[eHbl, KaueCTBa, MOJIbI U JIYUIIIeTO BEIOOpA MOKYIIKH;

« cepeucHvie wonepvi. TpeOYIOT BBICOKOTO YPOBHS BHYTPHUMAra3WHHOTO
oOcimykuBaHusi. BwiOupaioT ymoOHBIE Mara3wHbl C JPYXKETIOOHBIM U YCITY>KIUBBIM
nepconanom. Hereprienusel k HeoOxonumocTu oxkujanus [lomomu kiepka;

s MpaAouyuUoHHbvle uwonepsvl. 3aHIThl AEATEILHOCTbIO BHE JoMa (phIOHAS JIOBJIS,
0XO0Ta, MyTEUIeCTBUA, paboTa Mo MOJJEP>KKE JO0Ma U TEXHUKH), HO HE HCIBITHIBAIOT
AHTY3Ma3Ma K LIONUHTY. Mano4yBCTBUTENbHBI K IIEHE U HE OYEHb TPeOOBAaTEIbHBI K
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YCIIOBUSIM IOKYIIKH;

- wonepwl yenol. Ilokynarenu, 4ype3BbIlYaiHO YyBCTBUTENBHBIE K 1IeHE. CKIOHHBI
K PaCHIMPEHHOMY MOUCKY MOKYIOK, YIOBJIETBOPSIONINX IEHOBBIM TPEOOBAHUSIM.

O4eBUHO, YTO BBIOOP HMCTOYHUKOB TMOKYIKH IIONEPOB, TPEeOOBATENbHBIX K
OanmaHCy [u3aifHa, KauyecTBa W LEHBl TMOKYNKHA, OTJIMYEH OT BbIOOpa IIONEPOB,
HETpeOOBATENbHBIX K ATHM XapaKTEPUCTHUKAM MOKYIIKH.

BocnpuanMaeMbiii  TTOKymaTeleM pPHCK TOKYIKH Tak)Ke BIWAET Ha BBIOOD
HMCTOYHUKA TMOKYNKHU. [IOKynmKHM pa3nudyaroTcs MO CTENeHH OMacHOCTH OIIMOOYHOTO
BBIOOPA, T.€. €r0 MOCEACTBHMA, WM MO CTENIEHN pUCKOBaHHOCTH. [IoKymnKH codeTaioT B
ce0Oe ompeieNieHHbIe CTENEHN IKOHOMUYecKko20 (TIOTeps JCHET, SJKOHOMUYECKHH yIiepo)
U COYUAIbHO20 puUckos (CHIKEHHE CTaTyca, HEraTMBHOE OTHOIIECHHUE OKPYKAIOIIMX).
Jloporocrosilye M TEXHUYECKU CIIOKHBIE MOKYNKHU (KOMITBIOTEPHI, XOJIOJAMIbHUKH)
00OBEKTHBHO 0o0Jiee PUCKOBAHHBI, YEM JICIIEBbIC M MPOCThIC MOKYNKU (pydka, 3yOHas
nacta). OgHaKO BOCIPUHUMAEMBIN PHUCK SBISICTCS XapaKTEPUCTUKOW ToOKymarens (B
CWIy €ro HWHIUBUIYAIbHOCTH), a HE TOJbKO mpoaykTa. OIHU MOKyNaTeIH
BOCIIPUHUMAIOT PUCK MAPUKMaXEPCKUX YCIYT WK MOKYIIKU JDKUHCOB KaK BBICOKUH, a
Opyrue — Kak HU3Kui. Bocnpusthe pucka 3aBHCUT OT HPOLLIOrO OIbITa MOKYIIOK
MOTPEOUTENS] U €ro MKU3HEHHOIO CTHJIS, MO3TOMY SIBJIIETCS HE TOJIBKO MPOJYKTHON
XapaKTEPUCTUKOW, HO M XAPAKTCPUCTUKOM moOKymnarens. VICTOYHMKM TOKYNOK
BOCIIPUHUMAIOTCS MOTPEOUTENSIMU KaK UMEIOIIME Pa3InYHbIE CTEIIEHHU PUCKA.

OCHOBHBIMM XapaKmMepucmukamu UCMOYHUKA NOKYNKU, ONPENEIIONIUMHA €ro
BBIOOP, SABJSIOTCS UMUK, PEKIamMa, MECTOPACIIOJIOKEHUE U pa3Mep.

Hmuoxe MCTOYHMKA TOKYNKHA — 3TO BOCHPUATHE MOTPEOUTENIEM WIIM LIEJIEBBIM
PBIHKOM BCEX aTpUOYTOB, ACCOIIMUPYEMBIX C UCTOYHUKOM TOKYTIKH.

DJIeMEHThl MUMUKa MOTYT UMETh PAa3JIU4YHOE COJEpKaHUE W 3HAUYCHUE IS
PAa3IMYHbIX TUIIOB UCTOYHUKOB MOKYIIKH.

NUmuok MCTOYHMKA TOKYIIKM 3aBHUCUT OT €ro MECTOPACIIOJOXKEHUS WU
okpyxeHus. LlenTp ropozaa, okpanHa ¥ IpUropoj MOTyT BIUATh HA UMUK Mara3suHa.

Peximama TOukM mMpoAakW TakKe BIMSET Ha BHIOOP NOTPEOUTENEM MecTa
nokynku. Ecnu noTpeduTenb NpHUBJIEUEH B MarasuH pekjaaMoil KOHKPETHOTO MPOJIYKTa,
OH MOKET KyIHUTb 3J€Ch M YTO-TO elle. Peknama EeHOBBIX CKHJIOK TaK)K€ MPHUBIICKAET
nocerutesied B Marasud. MudopManus o HOBOM M CTapoil IieHe, a TakKe BEJUYUHE
HSKOHOMMH MOMOTAET MOKYIATENIO OLIEHUTh BBITOAY MTOKYTIKH.

MecTopacnonoxkeHue u pazMep mMarazpHa — 3HauMMble (aKTOpbl BHIOOpaA €ro
notpedutenem. [Ipu mpounx paBHBIX YCIOBUSX MOKyNaTelb BbIOMpaeT OmKallui
Mara3uH. Pazmep maraznHa MMEET aHaJOTMYHOE 3HAYECHHE — IIPU PABEHCTBE APYIHX
XapaKTEPUCTHUK BIOMpACTCS KPYMHEHIIINI Mara3uH.

OcHOBHbIMU (PaKTOpaMH BIIMSHUSA Ha PEIICHUE O HOKYHKE GHYMPU MA2a3UHd
SBJISIFOTCS: DKCIIO3ULMSI B TOUKE MOKYIIKH, COKPAIICHHUE LIEHbI, IUIAHUPOBKA MarasuHa,
CUTYyallMy OTCYTCTBUS TOBapa U MEPCOHAN MPOJIAK.

7. ITocjienoKyno4YHoe noBeAeHne
[Tocne moKynKy MpOUCXOJAT BECbMa 3HaYUMbIe JUIsl COOBITUS: TIOTPEOICHUE U
MOCJICTIOKYIIOYHAs OIIEHKA MPOJyKTa, U30aBieHue oT npoaykra. Ha kaxmon u3 atux
CTaJAMil TMOCJIENOKYIIOYHOIO TIOBEJACHHUS HEOOXOAMMO BEIACHUE MAPKETHUHIOBOM
aKTUBHOCTU — C TE€M, 4TOOBbl 00OECIEeUUTh YAOBIETBOPEHHOCTH MOTpEeOUTENS
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CHEJIKOM, 0OpaTUTh MEPBUYHOTO MOKYMaTesis B MOBTOPHOTO, a MOBTOPHOTO — B
MOCTOSIHHOTO Y TPUBEPKEHHOTO0 MAPKE U/UIIM MarasuHy.

KymnuB npoaykT, moTpeduTeslb HEpEeIKO HAYMHACT HCHBITHIBATH COMHEHHUS B
NpaBUIBLHOCTH CBOEro BbiOOpa. COMHEHMsI U OECHOKOMCTBO MO MOBOAY CHEJIaHHOMN
MOKYIIKH Ha3bIBAKOT HOCAENOKYHOUHBIM OUCCOHAHCOM.

BeposiTHOCT HCCOHAHCA U €T0 CHJIa 3aBUCAT OT psiia (PakTOpOB:

- cmeneHb 00sA3amenbHocCmu Ui becnogopomuocmu pewieHus. Yem mnpomie
OTMEHUTh pelieHue (BEpHYTh TOBap, OOMEHSTh €ro Ha ApPYroil), TEM MEHbIIE
BEPOSATHOCTH MOSIBJICHUS TAKOTO JUCCOHAHCA JIJISl TOKYIATEes,

- 3HaQuUMOCcmb peuwienus O nompebumensa. Yem Oonee 3HAYMMO IS
NOTPEOUTEINSI pEelICHUE, TEM BBIIIE BEPOSITHOCTh IMCCOHAHCA;

- CHI0JICHOCMb 68blOOpa U3 anbmepHamug. YeMm cioxHee BBIOMpaTh OJHY U3
albTEPHATUB, TEM BBIIIE BEPOATHOCTh U CcWia AUccOHaHCA. CII0AKHOCTh PELICHHS O
BbIOOpE — 3TO (QYHKIHS KOJUYECTBA PACCMATPUBAEMBIX AJIbTEPHATUB; KOJIUYECTBA
aTpuOyTOB, aCCOIMUPYEMBIX C KaXKJOM aIbTEPHATHBOW; U aTpuOYyTOB, MpeJiaraeMbiX
Ka)XJ10M allbTEPHATUBOM M OTCYTCTBYIOIIUX JJI IPYTUX aJIbTEPHATHUB;

- UHOUBUOYANbHASL CKIOHHOCMb UCNbIMbI8AMsb Oecnokoticmeo. VIHITUBUAYYMBI
Pa3JIMYarOTCs MO CKJIIOHHOCTHU UCTIBITHIBATH OECIIOKOMCTBO. UeM BBIIIE ATa CKIOHHOCTb,
TeM 0oJiee BEpOSITEH MOCIECNOKYIOYHBIN IUCCOHAHC.

OnacHOCTh MOCJENOKYNOYHOIO JIMCCOHAHCA JUIs MNpoAaBLA/TIPOU3BOAUTEIS
3aKJIIOYAETCS B BEPOATHOM OTKa3e IMOKyHaTedass OT NOTpeOJIeHUs MpOAyKTa.
[Tokymnartenb, COMHEBAIOIIUNCS B MPABWIBHOCTH BBIOOpPA, MOXKET BEPHYTh KYILJICHHBIN
TOBap o0OpaTHo, 4TO O3HayaeT JOTIOJIHUTEIIbHBIC pacxoibl JUISt
npojaBia/mpousBoautensi. Ho nmaxke ecnu BO3BpaT MNpPOAYKTa HE TMPOUCXOJIUT,
JMCCOHAHC OMACeH OTKAa30M OT BTOPUYHON MOKYNKH (MapKd WM B 3TOM Mara3uHe),
moTepell  MPUBEPKEHHOCTH  motTpedburtens. HeraruBHbie  mOCHENCTBUS IS
MIPOJIABIIA/TIPOU3BOIUTENS TIPEICTABIISIET BO3MOKHOE PACTIPOCTPAHEHHE TTOTPEOUTEIEM
CBOMX COMHEHUW «M3 YCT B YycTa», T.e. B Oecemax ¢ JAPYrMMH JIIOJAbBMH —
nepeaaTynkaMu HHGOPMAIIMK W/ WA TOTESHITUATBHBIMU MTOKYATEISIMU TIPOTYKTA.

B crpemneHun CHU3UTH  TOCHENOKYMOYHBIA  JHUCCOHAHC  TOTPEOUTEIND
oOpamiaercss K MOCIENOKYNOYHOMY HWH(pOpManumoHHOMY noucky. Ha srame Takoro
MOMCKa MapKeTep JOJDKEH OO0EeCleuruTh YBEPEHHOCTh MOKyMaTess B MPaBUIILHOCTU
BbIOOpa. DOTa YBEPEHHOCTh JIOCTUTAETCA MPOJOHKAIOMIMMCS  MPOJBIKECHUEM
JIOCTOMHCTB MPOAYKTA, TAPAHTUMHOW MOJUTUKOM, IMOJMTUKON BO3BPATA U NMPABUILHBIM
MOBEJICHUEM IIPOIABIIOB MPU OOpaIleHUH K HUM MOTpeOuTeNel mociae MoKynKd — 3a
nH(popMaIuen uim ¢ IPeTECH3USIMU.

B wmemsax CHuXEHHS MOCJIENOKYIIOYHOTO JIMCCOHAHCA MOCIIENOKYIIOYHBIE
KOMMYHUKAIIMN TIPOJIABIIA/TIPON3BOUTENS JOJKHBI TOBBIIIATh MPHUBICKATEILHOCTh
CICIIAaHHOTO BBIOOpPA, CHIDKATh TPHUBJICKATEIHHOCTh OTBEPTHYTHIX MOKYyMaTeIeM
albTEPHATUB, CHUXATh BOCHPHUHUMAEMYIO IOKYIATEJIEeM 3HAYUMOCTh PEMICHUS O
MOKYTKE, a TOTOMY ¥ BO3MOXXHYIO OIITMOKY BBIOOpA 3TOM MOKYTIKH.

Ilompebnenue

[locne npuoOpereHus NPOAYKTa MOTPEOUTENh HMEET HECKOJIbKO BapUaHTOB
NOBEJICHUS B OTHOILIEHUH CBOEH MOKYTIKU.

[ToTpeOuTtens MOXKET OCTaBUThH MPOIYKT MM U30aBUTHCS OT HETO — HACOBCEM
uin Ha BpeMs. COXpaHEHHbIM NPOIYKT MOYKET HMCHOJIb30BAaThCs MO OCHOBHOMY, WU
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OpsIMOMY Ha3HAUYEHMIO; JJI1 HOBOU 1I€JIM; JIJIsl XPAHEHUsI, WK CKJIaIUPOBAHUSL.

[IpousBoauTenb JAOHKEH MpeaycMaTpuBaTh BCE BO3MOMKHBIE BapUAHTHI
UCIIOJIb30BaHUS MPOJIYKTa — YTOOBI O00ECHEYUTh HAMOOJBIINE PE3yJbTaThl MPOJAXK,
yIIOBJIETBOPEHHOCTh MOTpeOUTENss U ero Oe3omacHocThb. Hampumep, mpou3BOAUTENH
KOMITBIOTEPOB IOJDKEH 3HaTh, JJIS YEro B OCHOBHOM JaHHAs MOJEIb KOMITBIOTEPA
OyIeT MCIOJIb30BaThCSl MOTPEOUTEIEM M B KaKoW Mepe — i paboThl C TEKCTaMH,
AIIEKTPOHHBIMU TAOJUIIAMH, JTSI KOMMYHHUKAWN ((hakc-MoIeM) Ui JIJIst UTp.

be3onacHOCTh WCITONB30BAaHUS TPEATNOJaraeT BBISBICHHUE BCEX BOOOPA3HMBIX
BO3MOYKHOCTEH HCIOIB30BAHMS MPOAYKTA C T€M, YTOOBI MPEAOTBPATUTH HETaTHUBHBIC
MOCIIEACTBHS — BIUIOTH JI0 CYA€OHBIX pa30UpaTeNbCTB U JIeTaTbHOTO ucxoaa. [loatomy
Takue TMPOAYKTHI, KaK OJJIEKTPONPUOOpPH U JIEKApCTBA, CHAOXKAIOTCA HE TOJBKO
WHCTPYKIIMEH TI0 WCMOJB30BAHUIO, HO M TMPEJOCTEPEHKEHUEM O HEIOMyCTUMOM
MCIIOJIb30BAaHUU MIPOIYKTA.

Crneunduka MapKeTHHTa TPOJYKTAa B 3HAYUTEIBHOM CTENEHW CBsS3aHA C
XapaKTEepOM WM THUIIOM MOTPEOJIeHUs 3TOro mpoaykTa Mcnonap3oBaHue MO MpIMOMY
HAa3HAUYCHUIO, TaK € KaK W BO3MOXKHOCTH HCIIOJIb30BAaHUS B HOBBIX IEJISX MOTYT
pexsiaMupoBaThCcsl. BO3MOXKHOCTh XpaHEHHsS] MOKYNKH MOYTH 0€3 MCHOJB30BaHUS I10
MPSAMOMY Ha3HAYCHHIO TAK)KE JOJKHA YIUTHIBATHCA.

[ToTpebieHne MOXKET UMETh PUTYAJbHBINA, OOPSAOBBIN XapakTep U OOBIJCHHBIH,
MOBCEIHEBHBIN. PutyanbHOCTh TOTpeOsieHUs] (CYBEHUPOB, MPU30B, MPOU3BEACHUMN
HUCKYCCTBa,  TPEIMETOB  aHTHKBapuaTa,  oOOpa3oBaTEeNbHBIX  YCIAYT,  YCIyT
HETPAJAWIIMOHHON MEIUITMHBI, KIYyOOB OOEBBIX HWCKYCCTB, PEIUTHO3HBIX YCIYT)
O3HAYaeT JOIOJIHHUTEIbHBIE BO3MOKHOCTH B MOTHBAIIUU TOKYNKH ¥ (DOPMHUPOBAHHUH
CUCTEMBI PaclpOCTPAHEHUS, B IICHOBBIX pelieHusx. [loTpebieHne MokeT MPOUCXOIUTh
cienuuyeckuM 00pa3oM, ecli mpeaMer obOperaer o0co0oe 3HA4YeHUE s
notpedutens. [IpeqMeTsl puTyaqabHOTO MOTPEOICHUS U3MEHSIOT CBOIO 3HAYUMOCThH B
mpollecce putyaiia M TMEePCOHUPUITUPYIOTCS, NPUOOPETAIOT YepThl Ubei-1100
JUYHOCTH, WIM UJICHTUOUIHUPYIOTCS C COOBITHSIMH, 3HAYMMBIMH W TAMSTHBIMU
Mectamu. Mnentudukanus npenMera, T.e. oOpeTeHWEe UM B TJa3aX MOKyHaTess
0c0o00ro, cnenu(puIecKoro 3HaueHus, 00yCIOBICHA CIEAYIOIMMH (PaKTOpamMu:

- oomen. llpu3pl W TAMATHBIE TOJAPKH, IOYETHBIE TPaMOTHl W MEIalIH,
oOpeTaeMbIe JlaypeaTaMu U MOOCAUTEIIIMA KOHKYPCOB, OJUMITHA] U COPCBHOBAHUH B
OoOMEH 3a BBIJAIONIUECS PE3YJBTATHl B OOIICCTBEHHO-TIOJUTHICCKON JICSITCIBHOCTH,
HayKe, TIOJIMTHKE, HWCKYCCTBE, ydeOe MaTepHaM3yIOT W CHMBOJU3UPYIOT OTH
noctwkenus. [loaToMy mogo0HbBIC PHU3BI XPaHATCS 00JaTaTeIIIMU Ha BUTHOM MECTE,
JEMOHCTPUPYIOTCS OKPY)KAIOIIMM M COXPAHSIOTCS HEPEAKO Ha TPOTSHKEHUU He-
CKOJIbKUX TTOKOJICHUI;

- obnadanue. IloTpeOuTenn MOTYT TOPAUTHCS OOJATAHUEM HEKOTOPBIMH
npeAMeTaMl — CHMBOJIaMU CTaTyca, XOPOIIEro BKyca, CBOCWU BJIACTU U OOJIBIINX
BO3MOXKHOCTeH. K Takum mpenMeraMm OTHOCATCA, B YaCTHOCTH, TPECTHIKHBIC
aBTOMOOWITH, MECTa MPOKUBAHUS, MEOEb, KOMIBIOTEPHI, JEIOBBIC CBS3H, JOCTYH K
nH()OpMAIUH, TOPOIUCTHIE TOMAITHUE KUBOTHBIC;

- gpemeHHble nepuodvl u cobvimus. KaHUKyIbI, Tpa3IHUYHBIE (POXKIECTBO,
nacxa) u 0OWJIeHHbIC JaThl, CIOPTUBHBIE COOBITUS (UeMIHUOHATHI MUPA, OJUMITHA/IbI),
CE30HBbI MPUPOJHO-KIMMATUYECKUX SIBIICHUA U CBSI3aHHBIX C HUMHU COOBbITHH (cOOp
ypoxKas, «Oeble HOUn»);
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- nanomuuuecmeo. lIlpeamersl, oOpeTaemble NOTPEOUTENSIMU B MECTax
NyTEIIECTBUM K H3BECTHBIM M IOYMTAEMBIM MECTaM, HOCAT JUIsl MOTpeOuTens
OTIIEYaTOK U3BECTHOCTU MECT MaJOMHUYECTBA;

- KomnekyuorHupoganue. CIy>XKUT YaCTbIO PACHIMPEHHOW CaMOKOHIIEHIIUU
KoJuleKuuoHepa. IIpogomkaeTcss JUIMTENbHBIA MEPUOJ BPEMEHH, MOCKOJIbKY JaeT
KOJUIEKIIMOHEPY OLIYIIEHHE BJIACTH U IIporpecca.

[lepcnexkTnBa pUTYyaTBHOIO NOTPEOJICHHS] MPOAYKTAa CO3JAET BO3MOKHOCTH
HCIIOJIb30BaHUsl (PAKTOPOB CHEIHAIBHBIX COOBITUH M OCOOBIX MEPHOJOB BPEMEHH,
MaJJOMHUYECTBA U MPECTHKHOTO BJIAJICHUS, KOJUIEKIITHOHUPOBAHUS,
o0ecrevnBarOIMUX 0CO0YI0 3HAYUMOCTb MPOJAYKTa JUIsl MOKymareds. JTa ocobas
3HAYUMOCTbH MPOAYKTa (POPMUPYET NOMOJHUTEIBHYI0 BOCIPUHUMAEMYIO 1IEHHOCTh
HPOAYKTA U CIIYKUT JOMOJTHUTEIbHBIM aPTyMEHTOM HOKYIIKH.

U3z6aenenue

[Ipobnema u3baBieHUs NOTPEOUTENST OT MPOJAYKTa 3aHUMAeT Bce Ooublie
BHUMaHUS1 MapKETOJIOr0OB, OCOOCHHO B Pa3BUTHIX CTpaHaXx.

HeoOxomuMocTh U BO3MOXHOCTh HU30aBJIE€HHS OT MPOAYKTa MOXET OBbITh
BPEMEHHOM WJIM NOCTOSIHHOM. M30aBieHuEe OT MpOayKTa MOXKET HUMETh MECTO 0
HayaJa UCIOIb30BaHUA MMPOAYKTA, BO BPEMS UCIIOJIB30BAaHUSA U MTOCIE HETO.

OpHoil M3 TPUYHUH 03a00YEHHOCTH MApPKETOJIOrOB MpolieMaMu H30aBIEHUS
MOTPEOUTENST OT MPOAYKTA SIBIISIETCS CBA3b ATOW MPOOJIEMBI C PEIICHUEM MOTPeOUTENs
0 MOKYIIKE.

Bo-nepBbiX, n30aBieHHEe MOTPEOUTENS] OT CYIIECTBYIOIIETO MPOIYKTa MOMKET
OBITh TpPEABAPUTENIbHBIM YCIOBUEM MOKYIKA HOBOTO. JTO MPOUCXOIUT, €CIU Yy
NOTpeOUTENST HE XBaTaeT pPecypcoB (MPOCTPAHCTBA WIIM JCHET) JUUIsl HOBOT'O IMPOAYKTA.
Hanpumep, He0OX01MMO NMpoJaTh CTAphlii TOBap, 4TOOBI XBAaTWJIO JEHET U MECTa Ha
HOBBIA. B MOAOOHBIX CUTyalusx HPOM3BOAMTENb W PO3HUYHBIN TOProOBEL MOTYT
MOMOTraTh MOTPEOUTEINO B U30aBICHUN OT CTAPOro MPOAYKTa, OPIraHU30BAB €TI0 PEMOHT
U TIPOJIAXKY.

Bo-BTOpBIX, PBIHOK NOJEPKaHHBIX NPOAYKTOB MOKET HECKOJIBKO COKpPAaTUTh
PBIHOK HOBBIX MPOTYKTOB

Oyenka nokynku

OueHnka noTpeOuTENeM CHECNAHHOM TMOKYNKH (opMuUpyeTcs B pe3yibTaTe
BO3MOKHOTO  BO3HHMKHOBEHHUSI  IOCJICTIOKYIIOYHOIO  JIMCCOHAHCA, MPOAYKTHOTO
WCIIOJIb30BaHUs U U30aBIEHUS OT MPOAYKTa. Y TOBIETBOPEHHOCTh MOKYIKON CBsI3aHA U
C YAOBIETBOPEHHOCTHIO HCTOYHUKOM TMOKYyNKd. Cremyer yduThIBaTh TakKXkKe, YTO
OIICHKA MOKYTOK, PEIIA0IINX MTPUBBIYHBIC WM OTPAaHUYCHHBIE MPOOIEMBI, TPOBOJAUTCS
MOKYTIaTeJIeM, TOJBKO €ClIu o0coOble (haKTOpbl NPUBIEKAIOT K HEH BHUMAaHMUE,
HaIpUMep, siBHasi HECIIOCOOHOCTD MPOYKTA BBHIIOJIHATH CBOU (DYHKIUH.

Bapuanmul oyenku nocne nompebnenus

OueBHIHO, YTO YJIOBJIETBOPEHHOCTh MOKYNKOW 3aBUCHUT OT aJEKBaTHBIX
oxunanuii motpedutens. [loaTromy HeoOXoaumMo oOecrednBaTh aJeKBATHBIA YPOBEHb
OXKUJAHUM TOTpeOuTens, u30erarb 3aBBIIICHHBIX OXKWJAHHWM, IOCKOJIbKY OHH
TEHEPUPYIOT  PEAKIUI0  HEYAOBJIETBOPEHHOCTH, HEAOBOJILCTBO M  MPETEH3UHU
noTpeOUuTes.

115



YnpaBieHne ANCTaHLUMOHHOIo 06y4eHMs 1M NOoBbIWEHMA KBaUdUKaLNM

MoBepeHne noTpebuTenen

Pexomennyemas nureparypa

Bacunwes I'.A. [loBenenue norpedureneii. — M.: FOuutu-/lana, 2015

2. Bacunwes I'.A., JIebenera O.A.IloBenenue notpedureneii: yuedHoe mocoodue. —
M.: KOHUTU-JTIAHA, 2012

3. Hparanuyk JI.C. IloBenenue norpedureneii: YueOnoe nocodue. — M.: OO0
"Hayuno- uznarensckuii uenrp MHOPA-M", 2018

4. Nlyoporun U.A. TloBenenne nmotpedureneii: yuedHoe mocoodue. — M.:
N3narenscko- Topropas koprnopauus «/Jlamkos u K°», 2017

5. MamucroBa E.A., ®anskoBudu E.b. DxoHOMUYECKOE MTOBEICHUE TOTPEOUTEIICH:

ydaeOHO -MeToinueckoe nocodue. — B.: Boponexckuii ['ocynapcTBeHHBINH

Arpapnsiii Yausepcuret uM. Mmnepartopa Iletpa IlepBoro, 2017

Menuksan O. M. TloBeaenue norpedbureneit: yaueOnuk. - M.: Jlamkos u K, 2012

7. HaymoB B. H. IloBenenue norpedureneii: yue6. [locobue. - M.: HUL] UTHD®PA-
M, 2014

8. C6oesa N.A IloBenenne norpebureneii: yueGHoe nocodue. -Momkap-Ona:
I[rrTy, 2017

9. Toxkapes b. E. MapkeTHHroBbIC UCCIIETOBaHM: Y YCOHUK JIJISl CTYICHTOB BY30B. -
M.: Maructp : Uadpa-M, 2013

10.lTanmupo C.A., Campaunosa E.K. [loBenenue B opranuzamuu: yuedHoe mocooue.
— M.: qupext- Menna, 2014

=

o

116



